
ELEVATOR SAFETY NYCHASAFE

Don’t get in an elevator if the door opens and you see:

No elevator Elevator 
moving

Elevator not 
level with floor

Lights out

Safety is everyone’s responsibility.
Report any elevator issues to NYCHA’s Customer Contact Center at 718-707-7771.

IF YOU ARE STUCK IN AN ELEVATOR, STAY PUT.

1 2 3 4Stay in the elevator.        Ring the alarm.        Call 911.        Wait for professional help to come.
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