HEUZING How to Sign-up for eRent

AUTHORITY

Type https://secure4.billerweb.com/nch/inetSrv into your computer or mobile internet browser to access
the eRent/eBill login screen or go to www.nyc.govwnycha and under the Residents tab select “Pay Rent”.

From the eRent/eBilllogin screen, click “sign up” to begin the registration process.
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Once “signup” is clicked, the screen willappearto begin the registration process. It may be helpful to
have a recentrent bill available in orderto access some of the information needed for registration.
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The first information that must be enteredis the Tenant Number which can be found inthe upper left
hand corner of the rent bill. Once the Tenant Numberis entered you will be prompted to enteryour

Account/Invoice Number.
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Once the Account Numberis entered you will be takento the following screen, where you will be able to
establish your Login Information and where Contact Information relative to the account will be captured

inorder to provide notifications regarding your account.



Rty How to Sign-up for eRent

Contact LS
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Sign Up for eBill

Authenbicate User Enter Profile |nfermation Confirm Enrolliment
Please complte the information below and click Submit,

Login Information

Create a User 10;* |
Password: "

Ra-typs Password:®
Select a hint questian that only you know the answer 1o I you forget your password, we'll verify your idenlity by asking youwr hinl question
Hint question: Selerl a hinl question

Hant ansvwer:"

Contact Information

Phons number*

Phone number extension:
E-mail address. ”

Re-typs s-mail address:"
Terme and Conditions

Wiew eBll Terms and Condilions

Mo | agres to the eBill terms and cond itions

Mata: By skgning up for el the Bcoount being & nrolled will have 1S prnted bils dEsontingsed

FAGE | Contacilk

Complete each section notingthatthe * meansit’sa required field. RECOMMENDATION: Review the
“Hint Questions” in orderto define a “Password” thatis easily rememberableand retrievable.

Once completed, the top two sections of the screen should look something like the screen below.
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Coniac Us

HEUuTing
AUTHORITY

Sign Up for eBill
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Authenticats Usar Enter Prodile Imformation Confirm Enroliment

Pherss comphele P nvionmanen Beigw and cick Submit

Login Infarmation

Create a User D" zallyd
Password:® 0000 sesee

R-typd Paaaward® 000 e

Splect & Bk QuEsTon (Ra] Only YOU KNow e ansvesr to. 1 you 10ge] your passmond, we'l verily your idenlity by asking your Nind questor
HENE quastion WWhat i your mother's makden name?
HEnE answer [

Contact Information

Phone number:*

202-666-9050

Phone number extension:

E-mail address:*

Sally.Doe@yahoo.com

Re-type e-mail address:*®

Sally.Doe@yahoo.com

For the last section on this page entitled Terms and Conditions, you will need to click on the gray box to
change the “No” to “Yes” to denote agreement to the Terms and Conditions:

Terms and Conditions
View eBill Terms and Conditions
MNo | agree to the eBill terms and conditions.

Note: By signing up for eBill, the account being enrolled will have its printed bills discontinued

FAQs | ContactUs

A Privacy || Securitv/Policyl [ T ¢ Condil

If you have completed acceptance of the Terms and Conditions appropriately, the screen should look
like the below:
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Terms and Conditions

Wienw Bl Terms grd Condiiong

m agres to the eBill terms and conditions.

Note: By signing up far e8Il the account being enraled will have fs printed bils discontinged

At that point, you are ready to “Submit” your registration. Uponselecting “Submit”, you willbe
directedtothe following screen tovalidate your TenantIDand User ID and be able to “Log in to eBill”:
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You will be returned tothe Log in screen where you will enterthe User D and password that was just
created during the Sign Up processto Login:
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Upon Log in, you will be taken to your Inbox that will show rent bills that are availableto pay:

Inbox g UE

Thadk vaii ki efdsling in aBdN Wi aie pleatad b oMer vou he Ofiveients of M aQng youl payimenl onise Thas pafe diEplays & kel ol yous CuTent oF pior
bl

If you harve miare [Ran ane bil, ched the 'Fay’ box for [(he bils you wanl o pay. Enler paymenl information and chck (he Pay Selecled bullan. i you have anly
one bl anter the payment informatian and dick the 'Pay’ butlon

Pease click fepe far more ndo

Click the 'Action’ bution Tor & bil to view the bl or B5 payment summary, of add & new aulomatic payment nuke

¥ou Ean view detais of prior bils by selecting "Frior in the 'Bill type” drapdawn and clickryg 'Go’

Use ‘Frofle-=Methcds of Fayment 1o add bank accounds. Click on 'Accounts' o add mang Service accounss 1o your profike
To enrell in our convenient Automatic Payment service, click on the Payments->Automatic Payment Rubes’ abave.

Bill type:
Current o
Al

Pay
Temant IDVCustomer number G00006324 - Payment for §16,957.26 is due on 04/01/2018. o
Method of payment:® Serkert 8 method of payment ¥ Pay am;® 32092016 B

Fary ment amsaunt; * §16,967 25
Fary

From this screen, by clicking on “Action” a drop down will appearthat allows you to “View bill” as well
as several otheroptions:

Bil type:

Curent Go
1-1 ol 4

Tenant IDVCustamer number 000006324 - Payment far $18.957.25 s due on 04/01/2015,

()

Wiew DAy menl sumremany

Method of payment:* Salect & method of paymsnt v Pay an:*® 02292016

Due on: (012013

Add auta pay rule
Payment amount-* £16,957 25

o dus £96 05 Wiew auld pay nakes

Fay

In orderto pay yourrent bill, the first time you use the eRent platform, you will need to “Selecta
method of payment” and enter your paymentinformation:
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Fay
Temant IDICustomar Aumber 000006324 - Payment for §16,957.25 is dus on 040152015, fy "
Method of payment: * Select a methad af payment Pay on:* 2R 2016
Sabkec & method of payment
[Enter a nere Dank acoouni]
Paymant amaourt:* £16,957.2
Bay

Select “Entera new bank account” and you will be presented with the following screen:

Add Method of Payment
Erdtar the informatian below, and ook Submit

Hote: You need to enteran account nickname only if you choose to stone this payment method
for future use

Barnk account type: © Checking
Hoxlder manm: * STAR GROCERY
Routing number: ™~ &

Accaiant mumbesr B

Hickname:

Yigw aulhorizaton agreement for dinsct paymenl (ACH Debis)

Na Apgres 1o the sulharEatan agresment for diect paymeant (ACH Dabits)

Wiew Bank account payment miElhod SICT A MEMTE & condiicns
Mo agnad 1o Tha bank account payment methcd S10rag@ 1arms & conditons and
walald like the abave paiyment melhod L1oned fer Iutume eBill pay@ments

Once all of the required paymentinformation is entered, select to have thisinformation stored, so the
information doesn’t have to be entered again the next time you are ready to make a payment. Tostore
your information simply click the “No” button to change it to “Yes” as shown below.

View bank account payment method storage terms & conditions.

| agree to the bank account payment method storage terms & conditions and
€S would like the above payment method stored for future eBill payments.

You can also choose to have your rent payments automatically debited from your bank account each
month by changingthe “No” to “Yes” in the direct payment section above the storage selection:
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View authorization agreement for direct payment (ACH Debits).

| agree to the authorization agreement for direct payment (ACH Debits).

Once you have entered your paymentinformation, the Payment method section will be updated and

you can select “Pay” to pay theirrent.

Tenant IDICustomer numbes 000006324 - Payment for $18.957.25 is due on 04/01/2015,

Mathod of payment:* Checking "1 [ R %46 Pay on:*®

Paiyment amaunt=”

Once you select “Pay, you will be presented with a payment confirmation that can be saved or printed

for yourrecords.

Once your set-up, payingyourrentiseasy. You wouldjust Loginto eRent, fromyoulnbox, youcan
simply click “Pay” relative to rent bill you wish to pay and you’re done. Ifyou would like tosee yourbill
priorto payment, select “Viewbill” from the drop down under “Actions” within your Inbox, as outlined

above, and the bill will be presented to you electronically.

Ternant IDICustemer number 000006334 - Payment for $18.957.25 is due on 04172015,

Mathed of payment-* Chec

Flease selecl the payment melhod

Payment amauniz*

"4345 Pay on:*



