
 How to Sign-up for eRent 
 

 

 

Type https://secure4.billerweb.com/nch/inetSrv into your computer or mobile internet browser to access 

the eRent/eBill login screen or go to www.nyc.gov/nycha and under the Residents tab select “Pay Rent”.  

From the eRent/eBill login screen, click “sign up” to begin the registration process.  

 

Once “sign up” is clicked, the screen will appear to begin the registration process.   It may be helpful to 

have a recent rent bill available in order to access some of the information needed for registration.  

 

https://secure4.billerweb.com/nch/inetSrv
http://www.nyc.gov/nycha
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The first information that must be entered is the Tenant Number which can be found in the upper left 

hand corner of the rent bill.  Once the Tenant Number is entered you will be prompted to enter your 

Account/Invoice Number.  

 

Once the Account Number is entered you will be taken to the following screen, where you will be able to 

establish your Login Information and where Contact Information relative to the account will be captured 

in order to provide notifications regarding your account.  
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Complete each section noting that the * means it’s a required field.   RECOMMENDATION:  Review the 

“Hint Questions” in order to define a “Password” that is easily rememberable and retrievable.   

Once completed, the top two sections of the screen should look something like the screen below.  



 How to Sign-up for eRent 
 

 

  

 

For the last section on this page entitled Terms and Conditions, you will need to click on the gray box to 

change the “No” to “Yes” to denote agreement to the Terms and Conditions:  

 

If you have completed acceptance of the Terms and Conditions appropriately, the screen shou ld look 

like the below:  
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At that point, you are ready to “Submit” your registration.   Upon selecting “Submit”, you will be 

directed to the following screen to validate your Tenant ID and User ID and be able to “Log in to eBill”: 

 

You will be returned to the Log in screen where you will enter the User ID and password that was just 

created during the Sign Up process to Log in: 

: 
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Upon Log in, you will be taken to your Inbox that will show rent bills that are available to pay:  

 

From this screen, by clicking on “Action” a drop down will appear that allows you to “View bill” as well 

as several other options:  

 

In order to pay your rent bill, the first time you use the eRent platform, you will need to “Select a 

method of payment” and enter your payment information:  
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Select “Enter a new bank account” and you will be presented with the following screen: 

 

Once all of the required payment information is entered, select to have this information stored, so the 

information doesn’t have to be entered again the next time you are ready to make a payment.  To store 

your information simply click the “No” button to change it to “Yes” as shown below.  

 

You can also choose to have your rent payments automatically debited from your bank account each 

month by changing the “No” to “Yes” in the direct payment section above the storage selection: 
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Once you have entered your payment information, the Payment method section will be updated and 

you can select “Pay” to pay their rent.  

 

Once you select “Pay, you will be presented with a payment confirmation that can be saved or printed 

for your records.  

Once your set-up, paying your rent is easy.   You would just Log in to eRent, from you Inbox, you can 

simply click “Pay” relative to rent bill you wish to pay and you’re done.   If you would like to see your bill  

prior to payment, select “View bill” from the drop down under “Actions” within your Inbox , as outlined 

above, and the bill will be presented to you electronically.  

 


