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2017-2021 Memorandum of Agreement 
Communication Workers of America, Local 1183 and the City of New York 

 
 

1. Term: 3 years and 7 months (43 months)  
 
6/19/2017-1/18/2021 
 

2. General Wage Increases   

Effective Date   General Wage Increases 

i. June 19, 2017  2.00% 
 

ii. June 19, 2018  2.25% compounded 
 

iii. July 19, 2019  3.00% compounded 
 

3. Additions to Gross 
 

i. The general wage increases provided for in Section 2(i), (ii), and (iii) shall not be 
applied to “additions to gross.” “Additions to gross” shall be defined to include uniform 
allowances, equipment allowances, transportation allowances, uniform maintenance 
allowances, assignment differentials, service increments, longevity differentials, 
advancement increases, assignment (level) increases, and experience, certification, 
educational, license, evening, or night shift differentials. 

4. Conditions of Payment 

i. The general wage increases pursuant to Section 2(i) and (ii) of this MOA shall be 
payable as soon as practicable upon the ratification of the 2017-2021 CWA, Local 
1183 MOA. 

 
ii. The general wage increase pursuant to Section 2(iii) of this MOA shall be payable as 

soon as practical after the effective date of such increases of the 2017-2021 CWA, 
Local 1183 MOA. 

5. Longevity Increment 

i. Effective April 19, 2018, employees with 5 years or more of “City” service in pay 
status shall receive a longevity increment of $516. 
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ii. Effective April 19, 2018, employees with 10 years or more of “City” service in pay 
status shall receive an additional longevity increment of $300, plus the 5 year 
longevity increment of $516, for a total longevity payment of $816. 

 
iii. Effective April 19, 2018, employees with 15 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $600, plus the 10 year longevity increment of $816, 
for a total longevity payment of $1416. 
 

iv. Effective April 19, 2018, employees with 20 years or more of “City” service in pay 
status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $65, plus the 15 year longevity increment of $1416, 
for a total longevity payment of $1481. 

 
v. Effective April 19, 2018, employees with 25 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $100, plus the 20 year longevity increment of 
$1481, for a total longevity payment of $1581. 

 
vi. Effective April 19, 2018, employees with 30 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $110, plus the 25 year longevity increment of 
$1581, for a total longevity payment of $1691. 

 
vii. Effective April 19, 2019, employees with 5 years or more of “City” service in pay 

status shall receive a longevity increment of $566. 
 

viii. Effective April 19, 2019, employees with 10 years or more of “City” service in pay 
status shall receive an additional longevity increment of $350, plus the 5 year 
longevity increment of $566, for a total longevity payment of $916. 

 
ix. Effective April 19, 2019, employees with 15 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $650, plus the 10 year longevity increment of $916, 
for a total longevity payment of $1566. 

 
x. Effective April 19, 2019, employees with 20 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
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increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $137, plus the 15 year longevity increment of 
$1566, for a total longevity payment of $1703. 

 
xi. Effective April 19, 2019, employees with 25 years or more of “City” service in pay 

status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $200, plus the 20 year longevity increment of 
$1703, for a total longevity payment of $1903. 
 

xii. Effective April 19, 2019, employees with 30 years or more of “City” service in pay 
status who are not in a title already eligible for a longevity differential or service 
increment established by the Salary Review or Equity Panel shall receive an 
additional longevity increment of $212, plus the 25 year longevity increment of 
$1903, for a total longevity payment of $2115. 

 
xiii. The rules for eligibility for the longevity increment described in this Section are set 

forth in Appendix A to the 2017-2021 CWA, Local 1183 MOA.  
 

6. Prohibition of Further Economic Demands 

No party to this agreement shall make additional economic demands during the term of the 
2017-2021 CWA, Local 1183 MOA.   

7. Health Savings and Welfare Fund Contributions 

The May 5, 2014 and June 28, 2018 Letter Agreements regarding health savings and welfare 
fund contributions between the City of New York and the Municipal Labor Committee, will 
be attached as Appendix B and are deemed to be part of the 2017-2021 CWA, Local 1183 
MOA. 

8. Paid Family Leave 

The parties agree to work together to “opt-in” to the New York State Paid Family Leave 
program as soon as practicable following the ratification of the 2017-2021 CWA, Local 1183 
MOA and agree to take the necessary steps to implement.  

 
9. Union Rights 

 
The parties shall adopt the Modifications to Articles Article VI and Article XII of the Board 
of Elections Collective Bargaining Agreement between the parties contained in the attached 
document.  

 
 
 





 Appendix A 
 Longevity Increment Eligibility Rules 
 
 

The following rules shall govern the eligibility of Employees for the longevity increments provided 
for in Section 5 of the 2017-2021 CWA, Local 1183 MOA. 

 
1. Only service in pay status shall be used calculate the 5, 10, 15, 20, 25, and 30 years of service, 

except that for other than full time per annum Employees only a continuous year of service in 
pay status shall be used to calculate the 5, 10, 15, 20, 25, and 30 years of service. A 
continuous year of service shall be a full year of service without a break of more than 31 days.  
Where the regular and customary work year for a title is less than a twelve month year such as 
a school year, such regular and customary year shall be credited as a continuous year of 
service counting towards the 5, 10, 15, 20, 25, and 30 years of service.  If the normal work 
year for an Employee is less than the regular and customary work year for the Employee's 
title, it shall be counted as a continuous year of service if the Employee has customarily 
worked that length of work year and the applicable agency verifies that information. 

 
2. Service in pay status prior to any breaks in service of more than one year shall not be used to 

calculate the 5, 10, 15, 20, 25, and 30 years of service.  Where an Employee has less than 
seven years of continuous service in pay status, breaks in service of less than one year shall be 
aggregated.  Where breaks in service aggregate to more than one year they shall be treated as a 
break in service of more than one year and the service prior to such breaks and the aggregated 
breaks shall not be used to calculate the 15 , 20, 25, and 30 years of service.  No break used to 
disqualify service shall be used more than once. 

 
3. The following time in which an Employee is not in pay status shall not constitute a break in 

service as specified in the paragraph 2 above. 
 

a. time on a leave approved by the proper authority which is consistent with the Personnel 
Rules and Regulations of the City of New York or the appropriate personnel authority 
of a covered organization. 

 
b. time prior to a reinstatement. 

 
c. time on a preferred list pursuant to Civil Service Law Sections 80 and 81 or any 

similar contractual provision. 
 

d. time not in pay status of 31 days or less. 
 

Notwithstanding the above, such time as specified in subsection a, b and c above shall not be 
used to calculate the 5, 10, 15, 20, 25, and 30 years of service. 



 
4. Once an Employee has completed the 5 years of "City" service in pay status and is 

eligible to receive the 5 year longevity increment and the additional 10 year, 15 year, 
20 year, 25 year, and 30 year longevity increments, the 5 year longevity increment 
and the additional longevity increments shall become part of the Employee's base rate 
for all purposes except as provided in paragraph 5 below. 

 
5. The 5 year longevity increment and the additional 10 year, 15 year, 20 year, 25 year, 

and 30 year longevity increments shall not become pensionable until fifteen months 
after the Employee becomes eligible to receive such increment.  Fifteen months after 
the Employee becomes eligible to receive the longevity increment, such longevity 
increment shall become pensionable and as part of the Employee's base rate, shall be 
subject to the general increases provided in Section 2 of the 2017-2021 MOA. 

 

















ARTICLE VI - UNION ACTIVITY 
 
Section 1. 
 
Time spent by Union officials and representatives in the conduct of labor relations shall be governed 
by the provisions of Mayor's Executive Order No. 75, as amended, dated March 22, 1973 or any 
successor or thereto.  No Employee shall otherwise engage in Union activities during the time the 
Employee is assigned to the Employee's regular duties. 
 
Section 2. 
 
The Employer agrees not to discriminate in any way against any Employee for Union activity, but such 
activity shall not be carried on during working hours or in working areas except as specifically allowed 
by the provisions of this Agreement. 
 
Section 3. 
 
Individual Employee grievants shall be granted leave with pay for such time as is necessary to testify 
at arbitration hearings. 
 
Leave with pay shall be granted to three Employees who are named grievants in a group arbitration 
proceeding, for such time as is necessary for them to testify at their group arbitration hearings. 
 
Leave with pay for such time as is necessary to testify at their hearings shall be granted to Employees 
who, after final adjudication of proceedings under Section 210 paragraph 2h of the Civil Service Law 
are determined not to have been in violation of Section 210. 
 
Section 4. 
 
a. Where orientation kits are supplied to new Employees, unions certified to represent such 

Employees shall be permitted to have included in the kits union literature, provided such 
literature is first approved for such purpose by the Office of Labor Relations. 

 
b. The Employer shall distribute to all newly hired Employees information regarding their union 

administered health and security benefits, including the name and address of the fund that 
administers said benefits, provided such fund supplies the Employer the requisite information 
printed in sufficient quantities. 

 
c. Within thirty (30) days of an employee being employed, reemployed or transferred to a new 

bargaining unit, the employer shall notify the bargaining unit’s certified representative of the 
employee’s name, home address when available, job title, employing agency, department or 
other operating unit, work email address and work location.  

 
d. Within thirty (30) days of providing such notice under Section 4(d), the employer shall allow a 

duly appointed representative of the certified union to meet with such employee for a reasonable 
amount of time during his or her work time without charge to leave credits, provided that such 
meeting does not disrupt agency operations and that arrangements for such meeting be 
scheduled in consultation with a designated representative of the Employer. Where practicable, 
this requirement may be satisfied by allowing each certified union a reasonable amount of time 



during a formal employee orientation program to provide membership information to 
employees. 

 
Section 5. 
 
a. The Employer shall commence deduction of dues as soon as practicable, but in no case later than 

thirty (30) days after receiving proof of a signed dues check off authorization card.   
 

b. The Employer shall accept signed dues check off authorization cards signed by means of written 
and/or electronic signatures. The right to membership dues shall remain in effect until the (1) 
employee is no longer employed in a title represented by the union or (2) the employee revokes 
such dues check off authorization pursuant to and in accordance with the terms of the dues check 
off authorization card. 

 
Section 6.  
 
a. Each certified union may use the Employer’s electronic mail systems for communication and 

distribution of union information so long as such use conforms to the City of New York Policy 
on Limited Personal Use of City Office and Technology Resources or equivalent policy. Nothing 
contained herein shall limit the Employer's right to amend its Limited Use Policies. 

b. The Employer shall provide local bulletin boards at each work location in areas mutually agreed 
upon for the exclusive use of the certified union.   

 

ARTICLE XII – PERSONNEL PRACTICE 
 
Section 12. 
 
When a permanent Employee is summoned to an interview which may lead to a disciplinary action and 
which is conducted by someone outside the normal supervisory chain of command, the following 
procedure shall apply: 
 

(a) Employees who are summoned to the appropriate office of the Board shall be notified, 
whenever feasible, in writing, at least two (2) work days in advance of the day on which 
the interview or hearing is to be held, and a statement of the reason for the summons 
shall be attached, except where an emergency is present or where considerations of 
confidentiality are involved. 

 
(b) Whenever such an Employee is summoned for an interview or hearing for the record 

which may lead to disciplinary action, the Employee shall be entitled to be 
accompanied by a Union representative or a lawyer, and the Employee shall be 
informed of this right, however the Union shall not be required to provide 
representation to Employees who are not members of the Union at the time of the 
incident(s) prompting the interview/hearing and/or are not members at the time of the 
interview/hearing. If a statement is taken, the Employee shall be entitled to a copy. 

 



(c) Wherever possible, such hearings and interviews shall be held in physical 
surroundings which are conductive to privacy and confidentiality. 
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