
Shelter Scorecard
Categories

Scorecard Violation Categories

Title
Length of Time for 

Response
Agency Type of Violation

DOB - ECB Class 1

DOB -

HPD Class C, with certain exceptions

FDNY -

DOHMH -

DOB - ECB -

DOB -

HPD Class B, certain Class C violations

FDNY Category 3

DOHMH All violations

DOB - ECB Class 2, Class 3

DOB -

HPD Class A

FDNY NOV’s (self-certified compliance infractions)

DOHMH -

DOB - ECB -

DOB All violations

HPD -

FDNY All Violation Orders

DOHMH -

Violation Categories
Name Length of Time for Response

DOB - ECB

Class 1 Immediate corrective action is required and certification of correction provided to the Department. 

Class 2 Corrective action is required within 40 days and certification of correction provided to the Department.

Class 3 Corrective action is required within 40 days and certification of correction provided to the Department.

DOB

All violations
Violation is issued by order of Commissioner.  The amount of time a violator has to respond to a violation 

varies by violation.

HPD

Class C

An owner has 24 hours to correct a "C" violation and five days to certify repair to remove the violation. Heat 

and hot water violations must be corrected immediately. Lead-based paint and window guard violations have 

a 21-day correction period.

Class B Owner has 30 days to correct a "B" violation and two weeks to certify repair to remove the violation.

Class A Owner has 90 days to correct an "A" violation and two weeks to certify repair to remove the violation.

FDNY

Violation Orders (VOs)
Violation Orders are issued by order of the Commissioner.  The amount of time a violator has to respond to 

the VO varies by violation.

Notice of Violations 

(NOVs)

Notice of Violations (NOVs) are self-certified compliance infractions that must be responded to in greater 

than 30 days.

DOHMH

All violations DOHMH conducts an initial inspection and if the property fails, owners must correct violations within 5 days.

Times Vary

Lowest Priority

Commissioners' 

Orders

High Priority

Medium Priority

24 hours or less

>24 hours - 30 days 

or less

>30 days
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