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Position:   Chief Analytics Officer 

Location:   NEW YORK, NY 

Job Number:  342691 

ORGANIZATIONAL PROFILE: The Mayor’s Office of Data Analytics, led by the New York City 
Chief Analytics Officer, was founded by Executive Order 306 in 2013 and is housed within the Mayor’s 
Office of Operations. MODA acts as a center of excellence for analytics and data sharing across all of 
New York City’s 50+ agencies and is the principal unit charged with aggregating, analyzing and 
synthesizing data to execute mayoral priorities. MODA’s work can touch virtually every urban issue, 
including safety, physical infrastructure, economic development, social services, and quality of life. 
MODA also sets priority and strategy for the NYC Open Data program, ensuring that agencies comply 
with NYC’s Open Data Law and delivering on the de Blasio administration’s Open Data for All civic 
engagement and community empowerment vision. New York City is looking for an experienced leader to 
turn data into insights and set best-in-class standards for using data to deliver public value. 
 
The Chief Analytics Officer (CAO) directs the Mayor’s Office of Data Analytics’ team of data scientists 
and strategists and plays a critical leadership role in helping New York City operate effectively and 
deliver high quality services to the public. The CAO will draw on knowledge of data science, modern 
data management tools and governance approaches, and innovations in urban policy to improve the lives 
of millions of New York City residents. 

JOB RESPONSIBILITIES:  

• Lead and develop MODA’s core team of seven data scientists and strategists; 
• Develop and execute a strategy to identify high-value analytics questions facing the City; 
• Identify project opportunities with agencies to leverage advanced analytics to improve 

operational performance and data-driven decision making;  
• Lead the citywide strategy to provide information to the public, democratizing analyses and data 

whenever possible; 
• Build the City’s overall analytics capacity by: 

     - Working with City agencies to integrate data sets and develop data-informed strategies to 
achieve priority goals; 
     - Promoting best practices in data management; 
     - Facilitating strategic collaboration among dozens of data analysts throughout the city 

• Be an external evangelist for data-informed thinking in the public sector, working with the larger 
New York City community of analytics experts; 

• Develop relationships with industry partners and academic institutions who contribute data or use 
City data to solve problems; 

• Serve as a stakeholder and help guide development of “DataBridge,” the citywide data 
warehouse; 

• Lead strategy and work with the Department of Information Technology and 
Telecommunications (DOITT) to evolve NYC Open Data and ensure updates to the City’s Open 
Data plan, as per Local Law 11 of 2012; and 
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• Work with the citywide Chief Information Officer, the Chief Privacy Officer, the New York City 
Cyber Command, the Chief Technology Officer, other agency principals to ensure that citywide 
data policies support interoperability and standards to enable advanced analytics. 
 

PREFERRED SKILLS AND/OR QUALIFICATIONS:  

The successful candidate must have a broad range of skills, but above all, they must be curious, flexible 
thinkers who love learning and tackling new challenges on a daily basis. In addition, the preferred 
candidate should possess: 
 

• Team leader/management experience and a passion for staff development and coaching to support 
career development, 

• Ability to thrive in a fast-paced environment and effectively help a team members manage 
multiple projects simultaneously; 

• Background and fluency in analytics paired with a well-developed sense of management 
priorities; 

• Thorough understanding of working with big data and the required technologies / methodologies 
to translate data into actionable insights; 

• Familiarity with open source tools and practices for working in the open leveraging agile 
methodologies; 

• Vision for how the City should use data and technology to optimize the services it provides to 
New Yorkers; 

• Ability to set the highest data, technology and system architecture standards; 
• Ability to navigate City government and communicate effectively with administrative and 

technical leaders 
• Ability to get buy-in from a diverse group of internal and public stakeholders and senior 

leadership to implement innovative solutions to City problems; 
• Excellent written and verbal communication and presentation skills and ability to excite agency 

staff at all levels about data and analytics; and 
• Passion for solving New York City’s more pressing challenges with an equity-orientation. 

Experience or familiarity in working with New York City government is a plus. 
 
SALARY: Commensurate with experience.  
 
TO APPLY: Submit a cover letter and resume: bhamed@cityhall.nyc.gov 
 
THE CITY OF NEW YORK AND THE OFFICE OF THE MAYOR ARE EQUAL OPPORTUNITY EMPLOYERS 

NEW YORK CITY RESIDENCY IS REQUIRED WITHIN 90 DAYS OF APPOINTMENT 
 

For current job opportunities in the NYC Mayor’s Office visit: http://bit.ly/nycmojobs  

mailto:bhamed@cityhall.nyc.gov
http://bit.ly/nycmojobs

