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Literature Review 
 
New York City Bicycle Survey, 2007 
NYC Department of City Planning, Transportation Division 
 
The purpose of this report is to document New York City cyclists’ trends, preferences and criticisms.  The Department of City Planning’s 
Transportation Division received feedback from over 1,000 cyclists.  Of the responses received, 64% of respondents park their bicycles on 
CDOT issued CityRacks and 95% of the respondents would like to see more bike racks located throughout the city.  However, the majority 
of cyclists prefer off-street bicycle parking facilities to on-street (76%). 
 
For those respondents not commuting to work by bicycle, approximately 50% cited too much traffic/driver behavior and no safe storage 
facility as reasons for not commuting by bicycle.  The three most popular requested locations for additional CityRacks indicated by this 
survey were curbside (80%), the workplace (72%) and subway stations (67%). 29% of commuting cyclists connect to other modes of 
transportation in order to reach their destination and 19% connect to the subway system.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix 



Bicycle Access and Parking for Subway & Commuter Rail Users 

87          NYC  Department of City Planning, Transportation Division  

 
Bicycle Parking Needs, 1999 
NYC Department of City Planning, Transportation Division 
 
The New York City Department of City Planning’s Transportation Division (NYCDCP-TD) reports on the existing bicycle parking facilities 
and parking ordinances in New York City. The purpose of this study was to assess the need for bicycle parking facilities and make  
recommendations for enhancement.  In order to assess the need for bicycle parking in specific locations, the NYCDCP-TD conducted a 
survey of cyclists to recommend locations for and preferred types of bicycle parking facilities.  The three most frequently recommended 
categorical locations for bicycle parking included Parks, Non-specific Sites (Midtown, Broadway, Brooklyn) and Transit Hubs (bus stops, 
subway stations, major transit terminals). 
 
In terms of parking facility types, just under half of the survey responses recommended lockers at transit hubs, 28% for racks and 22% 
for bike stations. Transit hubs are the only category in which the survey indicates cyclists prefer bike lockers.  This report also includes a 
preliminary outline for a campaign to encourage private building owners and management companies to provide off-street bicycle  
parking. 
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PlaNYC, 2007 
New York, NY 
The City Department of Transportation (DOT) bicycle data shows bicycling increased in the last 27 years. To accommodate the  
increasing number of people  who choose to bike in the city and promote bicycling as part of the transportation network, bicycle parking 
is required.  
 
PlaNYC states that cycling in the city has increased by 75% from 2000 to 2006. However, traffic congestion, clean air and greenhouse 
gas concerns also continue to grow. PlaNYC therefore encourages the implementation of the 1,800 mile bike lane, which includes 504 
miles of separated bike paths and 1,296 miles of striped bicycle lanes or markings on shared roads. 
 
NYC will also continue to encourage cycling through public education and providing necessary infrastructure. City DOT’s CityRacks  
program will install 1,200  additional on-street bicycle racks by 2009. 
 
Additionally, City DOT’s Strategic Plan has the following goals to achieve by 2009, as outlined in the 2008 Strategic Plan: 
Test new lane designs and explain implementation of designs that work 
Install 37 bicycle parking shelters and 800 City Racks 
Complete installation of 200 bicycle lane miles by 2009 
Install 15 additional miles of protected on-street bike lanes 
Pursue indoor bicycle parking legislation at City level 
Install 5000 City Racks (1600 annually) 
 
This report identifies what comparable cities have done to provide or upgrade their bicycle parking and its impact on potential  
bike-to-transit riders. The report will further identify sites in New York City that are appropriate for bicycle parking.  
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Caltrain  
Bay Area, CA 
 
Caltrain provides commuter rail service primarily between San Francisco and San Jose. Caltrain does allow bicycles on board on a first 
come first serve basis. There are two types of trains: the Gallery and the Bombardier. Gallery cars can accommodate 32 bicycles while 
the Bombardier can hold 16. Caltrain has a long term goal of purchasing more Gallery cars, but in the mean time are trying to  
accommodate bicyclists with greater frequency in service. One car on each train is dedicated for bicyclists and their bikes.  
 
For commuters who do not wish to travel with their bicycles, bike racks are also provided at all stations except four. Bicycle lockers, bike 
stations, and attendant bicycle parking is also available and administered by various agencies. Users must sign up for a key and pay a 
fee prior to using a bike locker.  Bicycle tags are also available for bicyclists to affix to their bikes, on the rack. This simplifies the process 
of tying bikes with a similar destination to the same rack and expedites getting on and off the train.  
 
A new bicycle valet service recently opened at the San Francisco Caltrain station at 4th and Townsend. Since its opening January 9, 
2008, the service averages about 82 bicycles a day, with peaks of over a 100 bicycles. Warm Planet Bikes operates the service and is 
mandated to provide at least 100 spaces for bicycles, but actually have 130 spaces to meet peak demand. The free service connects 
Caltrain riders to and from the station, while providing secure bicycle parking, repairs, and sales.  
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Bike Plan 2015, 2005 
Chicago, IL 
 
The Chicago Transit Authority wants to improve bicyclists’ access to transit. The five main objectives to achieve this goal are: 
  Encourage bicycling and increase transit use 
  Permit bicycles on Metra, Chicago’s commuter rail system  
  Install bike racks on CTA and Pace buses and publicize these programs 
  Provide secure bike parking at train stations 
  Market the bike-transit incentives by informing the public and providing incentives 
 
Encourage bicycling and increase transit use 
The City of Chicago plans to publicize the bike-transit connection.  As their report states, “[The Agency will] show the best routes to bike 
to the station, where to park bikes, nearby bicycle shops, popular destinations, and how to bring bicycles on trains” They will begin with 
stations with the greatest potential for bike-transit use.” 
 
Permit bicycles on Metra trains 
The City of Chicago aims to encourage Metra to make their trains more bike-friendly. Bikes are currently allowed onboard only between 
the June and October. Allowing bikes year round will further encourage bicycling. Metra is also encouraged to be plan for and increase 
the capacity of bicycle storage onboard on new and refurbished trains as well as publicize the bike-transit connection. 
 
Install bike racks on CTA and Pace buses and publicize these programs 
The City of Chicago encourages CTA and Pace buses to continue affixing their fleet with bike racks and maintaining them in good  
condition.  The front-mounted bike racks enable cyclists to easily load their bike on the bus without disturbing other passengers onboard. 
 
Provide secure bike parking at train stations 
CTA has a high number of bicycle parking facilities present at many of their stations. Their goal is to increase this fleet and include  
additional, indoor parking for weather protection and greater security. Currently, bike parking is available at 110 of the 124 CTA stations 
in Chicago and 50 of the 76 Metra stations. Indoor bike parking is available at 66 CTA stations in Chicago, more than any other transit 
agencies in the United States. CTA wants bike parking to be covered, illuminated, and in high visible locations, whenever possible, to  
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encourage use and reduce the likelihood of theft. Additionally, bicycle parking should be included, and remain open, for all future  
upgrades and remodeling of train stations. The agency aims to provide at least 5 indoor bicycle parking spaces per station.  More bicycle 
stations, such as the successful Millennium Park, are proposed for encouraging bike-transit use. Millennium Park provides day and  
overnight parking, showers and/or changing facilities, lockers, bicycle rentals, repairs, and sales..   
 
Market the bike-transit incentives by informing the public and providing incentives 
The City of Chicago plans to promote bike-transit in the following ways: “distributing maps that identify bikeways to train stations;  
identifying bike trail locations on the CTA’s Bus and Rail Map; advertising in stations, buses, and trains; and educational video clips on 
the CTA and Pace web sites that demonstrate how to load/unload bicycles from bus racks.”  They also plan to promote bicycling at the 
annual Bike Chicago Festival and partner with the Safe Routes to School and Bike to Campus programs to encourage high school and 
university students to bike. 
 
In August 2008, The City of Chicago began construction for 382 sheltered bicycle parking spaces in four CTA stations: 
  Midway Orange Line (112 bike parking spaces) 
  Sox 35th/Red Line Station (42 bike parking spaces inside the station) 
  Jefferson Park Blue Line Station (120 bike parking spaces) 
  Damen Blue Line Station (108 bike parking spaces inside the station) 

 
All stations will have double-deck bike racks and all facilities will be well-lit, covered, and located in highly visible areas. 

 
 
 
 
 
 
 
 
 
 

 
 



Bicycle Access and Parking for Subway & Commuter Rail Users 

                                                                                                                               NYC Department of City Planning, Transportation Division           92 

  
 Sample Field Sheet  

Appendix B 
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  List of Stations 
Appendix C 
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