Making public
services more
effective and
accessible for all
New Yorkers.
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Guess
& Test

Prototype your ideas

Prototyping allows you to try
out ideas and test them with
users in a low-risk way before
making a larger commitment.
Try prototyping with words,
paper, or simple digital tools.
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Talk to people

Map out the stakeholders.
Outline what to ask and look for.
Start talking with people.

See a service in action.
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Service Design
Principles
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We believe government services should be:

Created with the Equitably
people who use and distributed
deliver them
Rigorously tested
Prototyped and and evaluated
tested for usability for impact and
effectiveness

Accessible to all
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