




















FROM: CHIEF'S ORDER                MSG#: 2013-006920 
TO  :                              SENT: 11/25/13      1247  HRS 
SUBJ: 
---------------------------------------------------------------------------- 
TELETYPE ORDER NO.    HQ -02530-0     
 
DATE      NOVEMBER 25, 2013 
 
TO        COMMANDING OFFICERS, FACILITIES AND DIVISIONS 
 
FROM      EVELYN A. MIRABAL, CHIEF OF DEPARTMENT 
 
SUBJECT   HOLIDAY SUICIDE ALERT     
 
 
      1.  COMMANDING OFFICERS OF FACILITIES AND DIVISIONS ARE DIRECTED          
TO REMIND ALL STAFF THAT INDIVIDUALS WHO ARE INCARCERATED MAY EXPERIENCE 
SEVERE DEPRESSION, WHICH CAN RESULT IN SUICIDE ATTEMPTS.                          
                                                                                
      2.  ANY INMATE WHO EXHIBITS ANY OF THE FOLLOWING SUICIDAL DANGER          
SIGNS SHALL BE REFERRED TO THE AREA SUPERVISOR AND THE FACILITY'S  
MEDICAL/MENTAL HEALTH STAFF.  STAFF SHALL USE THE MENTAL HEALTH REFERRAL FORM 
(FORM NO.4018R) AS PER, DIRECTIVE NO. 4018R, ENTITLED, “REFERRAL OF INMATES 
TO MENTAL HEALTH SERVICES”, DATED 04/08/99. 
 
      3.  THE FOLLOWING SYMPTOMS ARE TO BE OBSERVED: 
 
          A.  DEPRESSION (REMAINS DEPRESSED FOR THREE (3) DAYS OR MORE); 
          B.  PREVIOUS SUICIDE ATTEMPTS; 
          C.  SUICIDAL THREATS (VERBAL OR GESTURES); 
          D.  RADICAL CHANGES IN BEHAVIOR; 
          E.  FINAL PREPARATIONS (PACKING HIS/HER BELONGINGS, 
              GIVING AWAY COMMISSARY, PERSONAL ITEMS, SENDING ALL 
              CLOTHING HOME, ETC.); 
          F.  INMATES WHO SPEAK OF VISITING DEAD RELATIVES OR WHO 
              COMPLETELY DISROBE IN FRONT OF MEMBERS OF THE OPPOSITE 
              SEX, SHOULD ALSO BE REFERRED; AND 
          G.  INMATES WHO HAVE NOT MADE PHONE CALLS, RECEIVED VISITS 
              OR MAIL. 
    
NOTE: INMATES EXHIBITING RADICAL CHANGES IN BEHAVIOR (FOR EXAMPLE; FREQUENT 
  DISPLAYS OF SHOUTING, CRYING, SCREAMING OR ANY UNUSUAL ACTION OR  

 BEHAVIOR SHOULD BE IMMEDIATELY BROUGHT TO THE ATTENTION OF THE AREA  
 SUPERVISOR.  A MENTAL HEALTH REFERRAL SHALL BE PREPARED AND THE INMATE  
 SHALL BE ESCORTED TO THE MENTAL HEALTH AREA FOR EVALUATION. 

 
      4.  IN ADDITION, INMATES IN THE FOLLOWING CLASSIFICATION GROUPS SHOULD 
BE CONSIDERED AS HIGH RISK FOR SUICIDE ATTEMPTS: 



 
          -  NEW ADMISSION;  
          -  MENTAL OBSERVATION; 
          -  ADOLESCENT; 
          -  PUNITIVE SEGREGATION; 
          -  GENERAL POPULATION – ESCORT; 
          -  MAXIMUM SECURITY AND CAPITAL DEFENDANTS;  

-  MEDICAL ISOLATION AND AN INMATE WITH SEX RELATED CHARGES; 
-  ADMINISTRATIVE ESCORT; AND 
-  ANY ADDITIONAL SPECIAL HOUSING AREA. 

 
      5.  EACH FACILITY SHALL ENSURE THAT THE:  
 

A. THE "F.A.T.A.L. SUICIDE PREVENTION” POSTERS, IN SPANISH AND     
ENGLISH, ARE MADE AVAILABLE TO STAFF, VISITORS AND INMATES.       
THESE POSTERS SHALL ALSO BE POSTED CONSPICUOUSLY IN THE  
FACILITY'S VISIT AREAS, CLINICS, INTAKES AND HOUSING AREAS. 

 
B. DURING ROLL CALL INSPECTION, SUPERVISORS SHALL ENSURE THAT   

EVERY OFFICER DISPLAYS THE DOC MEMOBOOK CARD “DESCRIBING DANGER    
SIGNS OF INMATES AT HIGH RISK OF SUICIDE”.  THESE CARDS CAN BE  
OBTAINED AT THE PRINT SHOP. 

 
      6.  COMMANDING OFFICERS OF FACILITIES AND DIVISIONS ARE DIRECTED TO  
ENSURE THAT ALL SUPERVISORY STAFF ASSIGNED TO THEIR RESPECTIVE COMMANDS ARE 
APPRISED OF THE CONTENTS OF THIS TELETYPE.  THIS TELETYPE IS TO BE READ AT 
EVERY ROLL CALL THROUGH THE HOLIDAY SEASON: COMMENCING TUESDAY, NOVEMBER 26, 
2013 UNTIL THURSDAY, JANUARY 2, 2014. 
 
 
                         
AUTHORITY: 
OFFICE OF THE CHIEF OF DEPARTMENT 
MM/CR  
 
 



FROM: CHIEF'S ORDER                MSG#: 2014-001968 
TO  :                              SENT: 04/01/14      1819  HRS 
SUBJ: 
---------------------------------------------------------------------------- 
TELETYPE ORDER NO.    HQ -00765-0  
 
DATE      APRIL 01, 2014 
 
TO        COMMANDING OFFICERS, FACILITIES AND DIVISIONS 
 
FROM      MARK J. CRANSTON, ACTING COMMISSIONER 
          EVELYN A. MIRABAL, CHIEF OF DEPARTMENT  
 
SUBJECT   SUICIDE PREVENTION POLICIES  
 
 

**** I M M E D I A T E  A T T E N T I O N **** 
 
 

      1.  THE FOLLOWING EXCERPTS FROM DIRECTIVE #4015, ENTITLED, “COURT 
ORDERED PSYCHIATRIC EXAMINATION AND/OR SPECIAL OBSERVATION,” DATED 12/1/83 
AND DIRECTIVE #4521, ENTITLED, “SUICIDE PREVENTION,” DATED 12/10/03 ARE BEING 
PROVIDED FOR YOUR INFORMATION, GUIDANCE, AND STRICT COMPLIANCE.  
 

DIRECTIVE #4015 “COURT ORDERED PSYCHIATRIC EXAMINATION AND/OR 
SPECIAL OBSERVATION” 

 
SECTION II. PROCEDURE: 
                  

B. UPON BEING NOTIFIED THAT THE COURT HAS ORDERED A 
PSYCHIATRIC EXAMINATION PURSUANT TO ARTICLE 730 OF THE 
CPL OR DIRECTED THAT SPECIAL OBSERVATION (SUICIDE WATCH) 
BE INITIATED, THE AREA SUPERVISOR SHALL ENSURE THAT THE 
INMATE’S ACCOMPANYING CARD (FORM #236), REFLECTS THE 
FOLLOWING INFORMATION IN THE REMARKS SECTION: 

 
a. NAME OF THE JUDGE WHO ORDERED THE ACTION; 

 
b. DATE; 

 
c. REASON. 
 

D.   UPON RECEIVING THIS NOTIFICATION, THE SUPERVISOR SHALL 
TAKE PROMPT ACTION TO ENSURE THAT THE INMATE IS EVALUATED 
BY A MEMBER OF THE HEALTH STAFF.  IN ADDITION, A COPY OF 
THE COURT ORDERED PSYCHIATRIC EXAMINATION SHALL BE GIVEN 
TO A MEMBER OF MENTAL HEALTH STAFF.  THIS SHALL IN NO WAY 



DELAY THE INMATE BEING SEEN BY MENTAL HEALTH.  THE 
SUPERVISOR SHALL ALSO COMPLETE A MENTAL HEALTH REFERRAL 
FORM AS PER THE PROVISIONS OUTLINED IN DIRECTIVE #4018R, 
AND INITIATE SPECIAL OBSERVATION FORM #103. 
 

DIRECTIVE 4521 “SUICIDE PREVENTION” 
 
SECTION IV., PROCEDURES, PARAGRAPH B. & C.4: 
 
 B.  SUICIDE PREVENTION SCREENING 
   

  SCREENING AND ASSESSMENT WHEN INMATES ENTER A FACILITY 
ARE CRITICAL. 

   
          1.  ALL COURT DIVISIONS WILL COMPLETE THE STATE OF NEW YORK   
              COMMISSION OF CORRECTION OFFICE OF MENTAL HEALTH (NYSCOCMH)  
              FORM #330 

 
          2.  ALL FACILITY INTAKE AREAS WILL COMPLETE FORM #330 FOR ANY  
              INMATES WHO ARE NOT PROCESSED THROUGH THE COURT DIVISION, SUCH  
              AS STATE TRANSFERS, DIRECT POLICE CASES, DIRECT PAROLE CASES,  
              ETC. 

 
          3.  THE ORIGINAL FORM #330 WILL BE ATTACHED TO THE ARRAIGNMENT FORM  
              #239AR AND BECOME A PERMANENT PART OF THE INMATE’S LEGAL  
              FOLDER. A COPY WILL BE FORWARDED TO MEDICAL STAFF FOR  
              COMPLETION AND WILL BE INCLUDED IN THE INMATE’S MEDICAL FOLDER. 

 
          4.  ALL CHECKS IN COLUMN “A” WILL BE TOTALED IN THE SPACE PROVIDED.     
              THE SCREENING OFFICER WILL NOTIFY A SUPERVISOR IMMEDIATELY IF  
              FORM #330 INDICATES: 

 
a. A TOTAL SCORE OF 8 OR MORE; 

 
b. ANY SHADED BOXES ARE CHECKED; OR 

 
c. THE SCREENING OFFICER FEELS THAT NOTIFICATION IS 

APPROPRIATE. 
 

          5.  INDICATION OF POTENTIAL SUICIDE WILL RESULT IN AN IMMEDIATE  
              REFERRAL TO MENTAL HEALTH STAFF. 
 

CORRECTION OFFICERS CONDUCTING ADMISSION SCREENINGS SHALL 
BE RESPONSIBLE TO ENSURE THAT A FORM #330 IS FILLED OUT 
COMPLETELY IN ACCORDANCE WITH DEPARTMENT POLICY FOR ALL 
NEWLY ADMITTED INMATES.  

              



     C.   SUICIDE PREVENTION PROCEDURES FOR COURT DIVISIONS 
   
 CORRECTION OFFICERS ASSIGNED TO COURT DIVISIONS PERFORM 

ROUTINE TOURS OF THEIR ASSIGNED POSTS, OBSERVING ALL 
INMATES IN THEIR CUSTODY FOR UNUSUAL INCIDENTS, BEHAVIOR 
OR CONDITIONS AT A MINIMUM OF EVERY 15 MINUTES.  DURING 
TOUR OF INSPECTION, STAFF MUST REMAIN ALERT FOR ANY 
BEHAVIOR DISPLAYED BY AN INMATE THAT MAY INDICATE HE/SHE 
IS MENTALLY ILL OR SUICIDAL. 

  
4.  UPON THE ARRIVAL OF THE SUBJECT INMATE TO HIS/HER 

HOUSING FACILITY HE/SHE SHALL BE ESCORTED WITHOUT 
DELAY TO THE CLINIC FOR A MENTAL HEALTH EVALUATION IN 
ACCORDANCE WITH THE PROCEDURES SET FORTH IN DIRECTIVE 
4018R “REFERRAL OF INMATES TO MENTAL HEALTH 
SERVICES”. 

 
  2.  CORRECTION OFFICERS SUPERVISING AND ESCORTING INMATES ON SUICIDE 
WATCH SHALL CONSTANTLY REMAIN IN LINE-OF-SIGHT OF INMATES IN THEIR CHARGE IN 
ACCORDANCE WITH THE PROVISIONS OF DIRECTIVE #4521.  
 
      3.  ALL COURT AND INTAKE SUPERVISORS ARE INSTRUCTED TO REVIEW THE 
CONTENTS OF THIS TELETYPE ORDER WITH THEIR STAFF AND POST IT IN THEIR 
RESPECTIVE AREAS TO ALLOW STAFF TO REFER TO IT FOR GUIDANCE AND INSTRUCTION 
AS NEEDED. 
 
  4.  COMMANDING OFFICERS OF FACILITIES AND DIVISIONS ARE TO ENSURE THAT 
THIS TELETYPE IS READ AT TWENTY-ONE (21) CONSECUTIVE ROLL CALLS. 
 
            
   
AUTHORITY: 
ACTING COMMISSIONER 
CHIEF OF DEPARTMENT 
MM/BJ 
 



FROM: CHIEF'S ORDER                MSG#: 2014-002960 
TO  :                              SENT: 05/20/14      2122  HRS 
SUBJ: 
---------------------------------------------------------------------------- 
TELETYPE ORDER NO.    HQ -01162-0       
 
DATE      MAY 20, 2014 
 
TO        COMMANDING OFFICERS, FACILITIES AND DIVISIONS 
 
FROM      WILLIAM CLEMONS, CHIEF OF DEPARTMENT 
 
SUBJECT   INMATE OBSERVATION AIDE PROGRAM   
 
 

**** I M M E D I A T E  A T T E N T I O N **** 
 
 

      1.  THE FOLLOWING EXCERPT FROM DIRECTIVE #4017R, ENTITLED, “INMATE 
OBSERVATION AIDE PROGRAM” ARE BEING PROVIDED FOR YOUR INFORMATION, GUIDANCE, 
AND STRICT COMPLIANCE.  
 

DIRECTIVE #4017R “INMATE OBSERVATION AIDE PROGRAM” 
 

SECTION III. DEPLOYMENT OF OBSERVATION AIDES: 
                  

D. OBSERVATION AIDES SHALL ONLY PERFORM THOSE DUTIES THAT 
ARE RELATED TO THEIR ASSIGNMENT.  THEY SHALL NOT FUNCTION 
AS “HOUSEKEEPING AIDES”, “FOOD HANDLERS” OR ASSIST IN THE 
TAKING OF “COUNTS” OR ASSIST IN FACILITATING INMATE 
TELEPHONE CALLS OR ANY ASSIGNMENTS NOT RELATED TO 
OBSERVING INMATES FOR POTENTIALLY SUICIDAL BEHAVIOR. 

      
  2.  COMMANDING OFFICERS OF FACILITIES AND DIVISIONS ARE TO ENSURE THAT 
THIS TELETYPE IS READ AT TWENTY-ONE (21) CONSECUTIVE ROLL CALLS. 
 
            
   
AUTHORITY: 
OFFICE OF THE CHIEF OF DEPARTMENT 
ST/CR 
 
 




