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Emergency Planning and Preparedness Group 
 

EAP Industry Notice # 19 
5/26/09 

FC 901.7 Out of service systems 
FC 901.7.1 Impairment coordinator 

 
The new fire code (FC) requires the Department be notified of any fire protection 
 system (including fire alarm) outage. The general information (non-emergency) numbers 
for the 5 boroughs that should be used for notifications from owners, building managers, 
impairment coordinators, etc. are as follows: 
 
 Manhattan: 212-570-4300 
 
 Bronx: 718-430-0200 
 
 Brooklyn: 718-965-8300 
 
 Queens: 718-476-6200 
 
 Staten Island: 718-494-4296  

 
The notification shall include: a brief description and extent of the out of service  
condition, the area of the building affected, the type of occupancy and the estimated time 
the system will be out of service. The name and phone number of the person making the 
notification shall also be included in the notification in the event the administrative 
company officer requires additional information. 
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