
SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF NEW YORK
----------------------------------------------------------------------x
THE CITY OF NEW YORK,

                                                                Plaintiff,

                                      - against -

SMART APARTMENTS LLC, ROBERT K.Y.
CHAN, TOSHI INC., et al.,
                                                                  Defendants.

----------------------------------------------------------------------x

Index No.

PLAINTIFF’S EXHIBITS IN SUPPORT OF
ORDER TO SHOW CAUSE

EXHIBIT 23, PART 2

     MICHAEL A. CARDOZO
     Corporation Counsel for
     The City of New York
     Attorney for Plaintiff

    BY: Mayor’s Office of Special
     Enforcement
     One Center Street,  Room 1012 N
     New York, NY 10007
     Tel: (212) 788-7140

Richard Hartzman
Assistant Counsel
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230 E. 27th St.
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325 E. 10th St.









Real Estate Preview Visit Agreement

THE FOLLOWING AGREEMENT IS BETWEEN:
Name of Principal Guest: Owner or Representative:    Smart Apartments

Permanent Address: Property Preview Address:

City, State, Country: City, State, Country:

Phone Number (country code first):

Check-In
Date

Check-
Out Date Apartment # of nights Nightly Rate LINE TOTAL

$ $

$ $

SUBTOTAL $

Cleaning Fee $

NUMBER OF PEOPLE: NYS Sales Tax* 8.875% $

PRIMARY LANGUAGE:
NYS Room
Charge** $1.50/day $

SECURITY
DEPOSIT $

NYC Short
Term*'

Occupancy 5.875% $

NYC Room
Charge*'' $2.00/day $

Discount         - $

Convenience
Fee 3% $

TOTAL DUE
UPON

ARRIVAL USD $

The above charges are for room charges/room rent only.  Any additional services or incidentals shall be added on top of the
amount detailed above.

APARTMENT MOVES
If you are staying in more than one apartment throughout the duration of your stay, please read very carefully:

On the date of the move, please:
1. Have your luggage and everything you want brought to the next apartment packed and left in the living area.
You must have your groceries packed and left by your luggage.  Our cleaning staff will not pack or move items
from the refrigerator.  Please note that your belongings may be in transport for up to 6 hours – the company is not
responsible for any food spoilage, luggage damage, or missing items.  Your items must be in a SECURE, strong,

1000

3315

4

108.88

n/a

7/15/12

19.50

194.76

26

0

0

13

New York, NY

Madeleine Burke

325 e10th St

325 e10th St7/2/12

24.99

3315255

English

311 Lyons Street South

Ballarat, Victoria, Áustralia

+614400112850

Document Integrity Verified EchoSign Transaction Number: MENV6Z78XH647Z























 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

338 E. 55th St.
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Lexington Avenue btwn 55th & 56th Street  

New York, NY  10022

Shopping Paradise

Phone : +1 646-309-4194

Fax : 

Email : support.upmanhattan@smartapartments.com
Website : 

Shopping 

Paradise

Guest Registration Form

Folio Name : Guest Folio

Reservation # : 1851923 

Guest Name

cxxx

New York, AL 11211

Company :

Address :

Phone : +1 (651) 307-3163

Alt :

Fax :

Room 2nd Ave #2 - 3BR/2BA : 1068 

2nd Ave #2 - 3BR/2BA

Arrival : Tue Jul 17, 2012

Departure : Sat Jul 21, 2012

# Guests : 5 Adults /    0 Children

Stacy Calvert Property : Shopping Paradise:

Email : stacycalvert@yahoo.com

-4 Night(s)

:

Date Category Description Room AmountTax

Paypal SD/ Credit Paypal SD/ Credit 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

500.00$7/13/12 0.00 $

Visa Name: Stacy Calvert

Account #: xxxx2168

Exp. Date: 11/14

2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

1,837.30$7/17/12 0.00 $

Room Charge Room Charge 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

350.00$7/17/12 55.12 $

Cleaning Fee Cleaning Fee 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

150.00$7/17/12 13.31 $

3% Convenience 

Fee

3% Convenience Fee 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

53.51$7/17/12 0.00 $

Security Deposit 

Charge

Security Deposit Charge 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

500.00$7/17/12 0.00 $

Room Charge Room Charge 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

350.00$7/18/12 55.12 $

Room Charge Room Charge 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

350.00$7/19/12 55.12 $

Room Charge Room Charge 2nd Ave #2 - 

3BR/2BA : 1068 2nd 

Ave #2 - 3BR/2BA

350.00$7/20/12 55.12 $

Rate Information

Booked on : Fri Jul 13, 2012 11:53AM

Printed on :  Tue Jul 17, 2012 12:00AM

By : hoiping



Lexington Avenue btwn 55th & 56th Street  

New York, NY  10022

Shopping Paradise

Phone : +1 646-309-4194

Fax : 

Email : support.upmanhattan@smartapartments.com
Website : 

Shopping 

Paradise

Guest Registration Form

Folio Name : Guest Folio

Reservation # : 1851923 

Room Charges : $ 1,400.00

Incidentals : $ 703.51

: $ 233.79

Total : $ 2,337.30

Payments $: 2,337.30

Balance : $ 0.00

Taxes & Service Charges

Payment Authorization

Amount

Payer

Account #

Exp Date

:

:

:

:

I agree to pay indicated total amount below according to card issuer agreement.

1,837.30

Stacy Calvert

XXXX2168

11/14

Signature

Date

:

:

___________________________

____________________________

Visa

$

Notes

Subject Detail Date Due Action

Policy Information

A $500 security deposit is due at the time of reservation ($1000 security deposit for bookings over $2500).  Availability and prices change 

frequently and an apartment is not reserved until the security deposit is received. 

Your security deposit is not applied towards your rent payment.  The deposit is refunded to you 5-7 business days after your checkout and 

receipt of email to owner.

BOOKINGS LESS THAN 4 NIGHTS

We do not accept bookings less than 4 nights more than 30 days prior to the check-in date.  

MINIMUM STAY REQUIREMENT

There is a minimum stay requirement of 4 nights more than 30 days in advance of your check-in date.  During the holiday period of December 27 

– January 1 the minimum stay is 7 nights.

CHECK IN TIME:    3PM

• Guest can enter the apartment starting at 3:00 PM however, the apartment may not be cleaned until 5:00 PM that day.  Check in is free of 

charge between 3pm and 8pm.  There is a $25/hour after 8pm late check in fee.  Late check in must be arranged in advance.

CHECK OUT TIME:   11AM

• Guest must vacate the apartment before 11:00 AM on check out date unless other arrangements are made with owner at least 24 hours 

prior to check out time.  Due to the multiple locations of our apartments, it is essential that the cleaning staff maintain a very tight schedule in 

order to meet their deadlines.  Late check out rates are $25/hour after 11am (based on availability). 

APARTMENT CAPACITY

The price quoted assumes a capacity of 2 people per bed.  Additional people are permitted in the apartment for an additional $20/night per 

person in a studio and $35/night per person per night in 1BR+

CANCELLATION POLICY

• 2 months or more before scheduled arrival: 25% loss of security deposit

• Less than 2 months before scheduled arrival 50% loss of security deposit

• Less than 1 month before scheduled arrival: 75% loss of security deposit

• Less than 2 weeks before scheduled arrival:  100% loss of security deposit

Booked on : Fri Jul 13, 2012 11:53AM

Printed on :  Tue Jul 17, 2012 12:00AM

By : hoiping



Lexington Avenue btwn 55th & 56th Street  

New York, NY  10022

Shopping Paradise

Phone : +1 646-309-4194

Fax : 

Email : support.upmanhattan@smartapartments.com
Website : 

Shopping 

Paradise

Guest Registration Form

Folio Name : Guest Folio

Reservation # : 1851923 

ACCEPTED PAYMENT METHODS   Mastercard or Visa (3% surcharge), Certified Bank Check, Wire Transfer (must arrive in owner’s bank 

account 5 business days prior to check in day).  Personal checks are not accepted.  American Express is not accepted.  Traveler’s checks are 

not accepted. 

KEY POLICY  1 set of keys per bedroom is provided at check in. There is a $100 fee per set of keys not returned plus a $150 expense for 

changing the lock.

REFUND & COMPENSATION POLICY

• Full refunds are not permitted after a customer checks in.  

• Any agreements will be honored only if there is written confirmation and/or signature from owner and/or listing agency. 

• After notice to owner, if owner is unable to provide an alternative apartment at equal or higher standard at owner’s sole discretion, 

compensation may be discussed. Client must have written email documentation sent to owner during their stay regarding any issues in order to 

be considered for compensation.

• Owner and/or listing agency does not provide compensation for any international long distance or roaming phone charges

• Changing dates to reflect a number of nights fewer than originally booked for is considered a cancellation and client is responsible for 

covering the total cost of the original agreement.

Booked on : Fri Jul 13, 2012 11:53AM

Printed on :  Tue Jul 17, 2012 12:00AM

By : hoiping
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