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On November 10th and 18th, ACS and DOE held information sessions for 
parents and foster parents and foster care and prevention provider staff to 
answer questions about remote and hybrid learning.  This FAQ summarizes the 
information that was provided at these sessions.   

 
Note: On November 19, all DOE school buildings temporarily closed, requiring students to 
transition to fully remote learning. Although students in 3K – 5th grade and all District 75 
grade levels will return to school on December 7, 2020, non-D75 middle and high school 
students will continue to learn remotely until further notice. Information regarding building 
closures is marked with an asterisk (*). 
 
REMOTE LEARNING DEVICES 
 
How do I obtain a DOE device? 
To request a device for blended or remote learning, please submit a Remote Learning Device 
Request form. 
 
What should I do if my child does not have a device? 
Families awaiting the arrival of a device should notify their school in order to obtain paper-
based work to complete in the interim. Caregivers of children in foster care may also contact 
their foster care agency to determine whether the agency has devices available for short-term 
loan. 
 
When will DOE devices be distributed? 
A new batch of 100,000 devices are being shipped to schools on a rolling basis beginning in mid-
November, with all devices to be distributed by the winter recess in December. When 
distributing the devices, schools will prioritize students in temporary housing and foster care, 
students with IEPs, and students who do not have internet at home. 
 
How will a student receive their device if they change addresses after submitting their 
request? 
As devices will be delivered to students by their schools, families should contact the school to 
report any changes in address. 
 
Whom can I contact for tech support?  
Troubleshooting tips for iPad issues can be found at www.schools.nyc.gov/ipadfixes. If these 
suggestions fail to resolve the problem, please submit an online technical support ticket at 
www.schools.nyc.gov/techsupport. Caregivers of students in foster care may also call the DOE 
Students in Temporary Housing Help Desk—which also assists students in foster care—at 718-
935-5100 (extension 5). Upon reaching the staff, just indicate that you wish to be transferred to 
the Students in Temporary Housing team. 
 
 
 
 

https://coronavirus.schools.nyc/RemoteLearningDevices
https://coronavirus.schools.nyc/RemoteLearningDevices
http://www.schools.nyc.gov/ipadfixes
http://www.schools.nyc.gov/techsupport


What is the turnaround time for replacing broken devices? 
Damaged or malfunctioning iPads should be returned to your school, which will provide a 
replacement if one if available and then have the broken iPad fixed through AppleCare. Timing, 
therefore, depends on the availability of a replacement and the AppleCare repair schedule. 
 
Will I have to fill out a police report for a lost or stolen device in order to get a replacement 
device? 
Yes, it is necessary to file a police report prior to submitting a tech support form in order to 
replace a lost or stolen device. If a family is not comfortable talking with the police or filing a 
report, their school or foster care agency can file the report on their behalf. 
 
ACADEMIC AND SOCIAL SUPPORTS 
 
How can families reach school staff during remote learning? 
Teachers are expected to schedule daily office hours in order to communicate virtually with 
families and students. Families who have difficulty reaching their child’s teacher should contact 
either the school principal or parent coordinator, and can also escalate unresolved concerns to 
the family support coordinator in their superintendent’s office. Contact information for 
principals, parent coordinators, and family support coordinators can be accessed via Find a 
School: https://schoolsearch.schools.nyc (click on "full school profile" to be directed to the 
school's info page on the DOE website). 
 
Where can I find supports for students and families who do not speak English? 
Translated supports for blended and remote learning can be found at 
www.schools.nyc.gov/learning/multilingual-learners/translated-support-for-remote-learning. 
For additional support, families may contact a language access coordinator at either 
hello@schools.nyc.gov or 718-935-2013. Language Access Coordinators for each borough office 
can also be found at https://tinyurl.com/BCODirectory. 
 
How can families access tutoring services? 
Students in foster care between the ages of 11 and 21 may be able to access tutoring services 
from their foster care agency through the Fair Futures program; please reach out to the 
education specialist at your child’s agency to determine availability. In addition, free tutoring is 
available through Dial a Teacher, New York Public Library (Manhattan, Bronx, Staten Island), 
Brooklyn Public Library, and Queens Public Library. 
 
Where can families get assistance for children struggling with on line instruction? 
For academic supports, see tutoring resources listed above. For students who are struggling 
emotionally, families can find information on mental health supports at 
https://www.schools.nyc.gov/school-life/health-and-wellness/mental-health. In addition, 
students enrolled in DOE community schools are eligible to receive remote learning supports 
from service coordinators and social workers. A directory of community coordinators and social 
workers based at these schools can be found here. 
 
How can families provide support to students who refuse to engage in remote learning? 
Families can seek guidance on facilitating remote learning through Parent University, which 
offers free trainings on topics including technology, student social-emotional learning, and 
special education. In addition, information on school resources to help manage attendance can 
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be found here under “Common Reasons Students Miss School.” Finally, families should inquire 
with their school principal or parent coordinator about the availability of such attendance 
support resources as the Success Mentor program. 
 
Is NYC still airing Let’s Learn NYC?  
The DOE, in partnership with the WNET Group, is launching new episodes of the public 
television program Let’s Learn as a supplemental resource for children in 3-K through second 
grade. Through lessons taped by educators, the program offers age-appropriate content aligned 
with instructional standards and early childhood education lessons, focusing on foundational 
reading and writing skills, literacy, math, science, social studies and the arts. Starting November 
16, episodes will air weekdays at 11:00 a.m. on Channel 13 WNET and 9:00 a.m. on Channel 21 
WLIW and will stream nationwide at letslearn.org.  
 
Are Grab-and-Go meals available while schools are closed? * 
All families and students can continue to go to any school building between 9:00 a.m. and noon 
on weekdays to pick up three free grab-and-go meals. No identification or registration is 
necessary. For site locations, see www.schools.nyc.gov/freemeals    
 
Is the Learning Bridges childcare program open while schools are closed? * 
Yes, Learning Bridges sites will continue to serve 3-K through 8th grade students enrolled in 
blended learning. Families can inquire with programs about moving from a part-time to full 
time schedule, which will depend on seat availability. New offers will be made weekly as seats 
become available, and questions regarding application status can be submitted to 
LearningBridges@schools.nyc.gov  
 
Are Early Childhood programs open while schools are closed? * 
Although 3-K and Pre-K classrooms in district schools and DOE Pre-K Centers will be closed, 
programs at community-based center and non-DOE family childcare programs will remain 
open. If you are not sure which type of program a child attends or have questions about 
program services, please contact your program directly. 
 
SPECIAL EDUCATION 
 
How do I refer a student to be evaluated for special education services? 
Referrals for school-age DOE students should be submitted to a school principal or staff 
member; referrals for preschool and private/parochial/charter school students should be 
submitted to the district Committee on Special Education. Information on the referral process 
can also be obtained by emailing specialeducation@schools.nyc.gov. NOTE: As birth parents 
ordinarily remain educational decision-makers for children in foster care, evaluations and 
services cannot be provided without their consent. 
 
How can children receive Early Intervention services? 
As a general matter, parents or agency staff can make referrals through the EI hotline at 1-877-
885-5439 (KIDZ). Since ACS is required to make Early Intervention referrals for all age-eligible 
children who are the subject of an indicated abuse or neglect report, referrals should already be 
made for children in foster care. Following the referral, agency staff must obtain consent from 
the birth parent before an EI evaluation can be conducted.  
 

https://www.schools.nyc.gov/school-life/school-environment/attendance
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What resources are available to help students with disabilities who are having challenges 
with remote learning?  
For guidance on promoting positive behavior during remote learning, families should contact 
the student’s special education teacher and/or the resources listed here: 
https://www.schools.nyc.gov/learning/special-education/help/contacts-and-resources. 
Additional information on behavioral supports can be found at  
https://www.schools.nyc.gov/learning/learn-at-home/activities-and-supports/special-
education-supports#jump-to-heading-1 
 
How can families obtain information on the transition of special education services from in-
person to remote delivery while schools are closed? * 
The schedule for remote learning will be communicated by a student’s school. Families an also 
seek information about this transition from a student’s special education teacher or email 
specialeducation@schools.nyc.gov. Information regarding related services can be obtained by 
emailing relatedservices@schools.nyc.gov.  
 
Are special education evaluations and IEP meetings taking place while schools are closed? * 
Yes, special education evaluations will continue to be conducted remotely and IEP meetings will 
be conducted by phone or videoconference. IEP team members will contact families to discuss 
how the IEP meeting will be held and ensure that they have the materials necessary to 
participate effectively. 
 
Do special education students remain in the same class settings while schools are closed? * 
Special education and related services will continue to be provided remotely, and special 
classes will continue to reflect the size and staffing ratio recommended in a student’s IEP. To 
the greatest extent possible, the same teacher(s) and related service provider(s) will continue 
to serve each student. 
 
GRADING AND ATTENDANCE 
 
How are grades determined during blended learning? 
While grades are still based on academic performance, schools may choose from a variety of 
grading scale options and offer students different ways to indicate their progress. Also, parents 
have flexibility in determining whether their children receive numerical or pass/fail grades in 
their final records. As in the spring, students will not receive failing grades if they have not yet 
met the learning outcomes for their courses but, instead, will be provided with additional time 
and support to allow them to master course concepts and earn credit. 
 
Will attendance factor into grades? Will children be marked absent if they do not have a 
device?  
While students must continue to participate in remote and blended learning each day, 
attendance will not be a factor in student grades. Students who do not participate in online 
instruction will receive an excused absence with a notation that the absence is due to 
technological challenges.  
 
Is school mandatory for a three and four-year old children? 
Although families are strongly encouraged to enroll their children in early education programs, 
school is not mandatory for children under the age of five. 
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