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POSITION DESCRIPTION 
Executive Director 

New York, NY 

 

ABOUT THE BOARD OF CORRECTION 

The Board of Correction (the Board/BOC) — an agency of the City of New York — is a nine-person, non-

judicial oversight board, which regulates, monitors, and inspects the correctional facilities of the City. 

Established in 1957, BOC is one of the oldest independent oversight boards of jail settings in the United 

States. The Mayor, City Council, and presiding justices of the Appellate Division of the Supreme Court for 

the First and Second Judicial Departments (in joint nomination with the Mayor) appoint its members.   

 

Pursuant to its City Charter mandate as the independent oversight agency for the City’s jails, BOC 

establishes and ensures compliance with minimum standards regulating conditions of confinement and 

health and mental health in all City correctional facilities. The agency also monitors and conducts 

investigations in the jails; conducts data-driven research, analysis, and public reporting; and engages the 

public in policymaking around the City’s most closed institutions. In keeping with major reforms occurring 

at the national, state, and local level, the Board recently re-envisioned its mission: to carry out independent 

oversight and enact regulation in support of safer, fairer, smaller, and more humane jails. Over the past four 

years, the Board has doubled its budget and staff and expanded its research, monitoring, and rule-making 

efforts. Fueled by the City’s leadership and the Board’s tradition of trailblazing work over the past 70 years, 

the historic plan to close Rikers, major impact litigation, and heightened media scrutiny, the Board has 

recently produced significant change and is poised to achieve further reforms. 

  

The City Charter mandates the Board’s five functions:  

• Establish and ensure compliance with minimum standards for the care, custody, correction, treatment, 

supervision, and discipline of all persons held or confined under the jurisdiction of the NYC 

Department of Correction;  

• Investigate serious incidents;  

• Review grievances from people in custody and staff;  

• Evaluate the performance of the Department of Correction 

• Make recommendations on areas of key correctional planning.  

  

With offices in lower Manhattan and Rikers Island, BOC works regularly with the Department of 

Correction and NYC Health and Hospitals, and often with other government and external partners, on a 

wide variety of criminal justice issues relevant to its oversight responsibilities.  

 

More information about the Board is available here.  

 

POSITION OVERVIEW 

BOC is seeking an Executive Director to continue BOC’s ground-breaking efforts in support of safer, fairer, 

smaller, and more humane jails. This is an opportunity for an accomplished leader with a demonstrated 

commitment to criminal justice reform to play a significant role in efforts to reform the City’s correctional 

system at a time of unprecedented visibility and urgency. The Executive Director reports to an active nine-

member Board that oversees an approximately 29-person staff (with planned expansion to 36); and manages 

a $3 million operating budget.  

 

  

http://www.nyc.gov/html/boc/html/home/home.shtml
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VALUE PROPOSITION 

The Board’s new Executive Director will inherit an organization that has grown in size and impact in recent 

years and stands ready to make further significant contributions to reforming the City’s jails. While the 

Board’s Charter powers form the cornerstone for future success, the incoming leader will be expected to 

bring new strategic vision, tactical and political skills, and dynamic force to the task of taking the Board to 

the next level.  

 

ESSENTIAL FUNCTIONS 

• Provide strategic and visionary leadership: refine the Board’s vision and initiatives through a 

strategic planning process; translate that vision into focused strategies that leverage the resources, 

reputation, and powers of the Board to achieve maximum reforms.  

• Build strong partnerships and strategic alliances within and outside of City government: 

reinforce and strengthen relationships with other government agencies, policy reform organizations, 

stakeholders, and potential partners. Develop and maintain relationships with the press and produce 

reports on the Board’s work. Serve as a spokesperson for the Board and its mission.  

• Serve as a unifying and decisive staff leader: attract, lead, and retain the strongest possible staff 

and hold them to high performance standards accountability. Ensure open channels of communication 

and transparency of decision-making. Implement effective staff development programs.  

• Lead the Board in rulemaking and ensuring regulatory compliance: take a leadership role in 

developing the Board’s regulations, reviewing compliance with Minimum Standards and variances, 

negotiating variance conditions, recommending enforcement actions, and working with the City’s 

Corporation Counsel and pro bono counsel.  

• Provide Board members with timely updates regarding the agency’s work: communicate with 

all Board members and be responsive to their concerns. Meet on a regular basis with the 

Commissioner of Correction to review issues of concern to the Board and report significant situations 

and violations of the Minimum Standards to the Board.  

  

QUALIFICATIONS 

• At least 5-7 years of management experience (Prior experience in justice can count as managerial 

experience). 

• Master’s degree or higher is required; a lawyer with criminal justice experience is preferred. 

• Expertise working with jail/prison issues, union management, and/or law enforcement oversight 

through employment, education, or personal experience.  

• An informed and deep passion for criminal justice reform and social justice.  

• Prior experience working with a Board of Directors preferred 

• Excellent intellectual and strategic abilities to translate big ideas into workable strategies, to execute 

action plans and, to contribute to public discourse on criminal justice issues and reforms.  

• Sophisticated understanding of the history and context of the Board’s work and a sense of urgency 

about achieving the Board’s mission.  

• Successful experience as a team builder, and manager of people, programs, and budgets.  

• Tenacity, resilience, pragmatism, and a calming strength in the face of political pressure, media 

scrutiny, and bureaucratic resistance.  

• Superior communication skills; the ability to articulate a compelling message to all audiences; clarity 

and effectiveness in written and oral presentation.  

• Excellent negotiation skills. 

• Stamina for the task at hand, including the willingness and ability to be on call for emergency 

situations. 

• Proven multi-cultural competence and demonstrated commitment to diversity, equity, & inclusion
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TO APPLY 

 

The Board has retained the services of WB&B Executive Search to assist in the recruitment of the new 

Executive Director. All inquiries, nominations, and applications may be directed in confidence to:  

 

Kenneth Roldan 

Chief Executive Officer || WB&B Executive Search 

Phone (212) 684-6900 || Email: kroldan@wbbusa.com 

 

Appointments are subject to Office of Management and Budget approval.  

 

The New York City Administrative Code requires an employee in this title to establish city residence within 

90 days of entering City service and to remain in compliance with the city residence requirement as a 

condition of employment.  

  

The City of New York and the Board of Correction is an equal opportunity employer and committed to 

diversity.   

 

Submission of an application does not guarantee an interview.  Only candidates under consideration will 

be contacted.

 


