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KIDS.

FREQUENTLY ASKED 
QUESTIONS

BE THE

BECOME A 
YOUTH 
DEVELOPMENT 
SPECIALIST

What is a typical day like? 
This is not a sit-behind the desk job. It requires 
regular interaction with youth. Whether you 
are inside a classroom, counseling  youth, 
in the living unit, leading an activity in the 
gymnasium or escorting a youth for their 
medication, just to name a few things you 
might typically do- the majority of a Youth 
Development Specialist’s time is spent engaging 
with youth and building relationships. 

What kind of training will I receive? 
Youth Development Specialists receive a 
combination of classroom and hands-on training 
at the start of your employment with ACS to 
bolster your knowledge of juvenile justice and 
give you the tools you need to successfully 
work with high needs adolescents. Training on 
important topics such as understanding youth 
development and relationships; safety, secu-
rity, and supervision; behavior modifi cation 
and management; and facilitating groups, are 
provided by trainers from the James Satterwhite 
Training Academy. Ongoing in-service training is 
also provided throughout the year to support 
professional development and additional training 
opportunities are available through the ACS 
Workforce Institute. 

What are the minimum qualifi cations 
for a Youth Development Specialist? 
A four year high school diploma (or its educational 
equivalent) and two years of full-time experience 
working directly with at-risk youth or young adults 
up to age 24 in a group, community, educational or 
institutional setting , or other combinations of higher 
education and work or volunteer experience.

Where will I work?  
You will be assigned to work at either Crossroads 
Juvenile Detention Center in Brownsville, Brooklyn 
or Horizon Juvenile Detention Center in the Mott 
Haven section of the Bronx. 

What hours does a Youth 
Development Specialist work? 
Both Crossroads and Horizon operate 24 hours 
a day, seven days a week. You will be assigned 
to one of the following tours: the AM Tour from 
7:00am to 3:15pm, the PM tour from 3:00pm 
to 11:15pm or the Night Tour from 11:00pm to 
7:15am. Shift assignments are based on 
seniority and the needs of the agency. 

Do I have to work weekends and 
holidays?   
Yes, most Youth Development Specialists 
work weekends and holidays. As a result, 
Youth Development Specialists get every 
third Sunday off  in addition to their regularly 
scheduled days off  (Monday/Tuesday or 
Wednesday/Thursday or Friday/Saturday). 
Days off  are based on seniority and 
agency needs.   

To learn more, please visit, www.nyc.gov/yds



PAY ITPAY IT

• Do you have valuable life experiences 
that could positively infl uence the 
direction of a young person?  

• Do you have what it takes to be a role 
model and a champion for youth?

• Do you want to make a diff erence and 
give back to your community and city? 

If you answered YES to any of these 
questions, this is the job for you!!!

BECOME A YOUTH 
DEVELOPMENT 
SPECIALIST AT ACS 
AND MAKE A 
DIFFERENCE IN THE 
LIFE OF A YOUNG 
PERSON.

What It Means to Be a Youth 
Development Specialist
We are looking for caring, enthusiastic
individuals who are passionate about working 
with young people and interested in helping 
turn young lives around. Working as a Youth 
Development Specialist, you will:

• Provide safe and secure supervision and 
care for at-risk youth who are placed in 
secure juvenile detention by the court

• Serve as a role model, mentor and guide 

• Work as part of a team to support positive 
and healthy youth development

• Manage confl ict and youth behavior safely 
including using de-escalation and restraint 
techniques as necessary

• Provide structure and engage youth in 
pro-social activities and behaviors

• Support youth in their eff orts to develop 
new social, academic and vocational skills 
and interests

• Receive valuable training on building 
healthy relationships with youth and 
crisis prevention and management

Working as a Youth Development 
Specialist off ers: 
• A competitive starting salary of $45,000 with a 

YDS making approximately $60,000* after fi ve 
years of employment

• Participation in NYC’s pension system

• Excellent health insurance off ering both 
individual and family coverage

• Longevity incentive 

• Overtime pay at time and a half for working 
over 40 hours a week

• Scholarships and grants for higher education

*includes a uniform allowance and longevity pay

To learn more, please visit, www.nyc.gov/yds


