
ADULT-USE RETAIL 
DISPENSARY GUIDE

CANNABIS BUSINESS:

The NYC Department of Buildings is here to help 
you get  your Condit ional Adult-Use Retail 
Dispensary (CAURD) construct ion project  to 
complet ion and your retail store up and running. 

Buildings



Are you starting a cannabis business?

The  NYS Offic e  o f Ca nna b is Ma na g e m e nt (OCM)  is issu ing  va rio us t yp e s o f  lic e nse s fo r 
c a nna b is b usine sse s. 

Ke e p  re a d ing  if  yo u  ha ve  a lre a d y o b ta ine d  a  Co nd it io na l Ad ult- use  Re ta il Disp e nsa ry  
(CAURD)  lic e nse  f ro m  O C M .

C AURD lic e nse  ho ld e rs sta rt ing  w it h  Te m p o ra ry  De live ry- Only  (TDO)  o p e ra t io n , re fe r 
to  t he  TDO  g u id a nc e .

Sta y t une d  fo r up c o m ing  g u id a nc e  fo r o the r c a nna b is lic e nse  t yp e s.

What should you know?

C ho o se  a  sto re  lo c a t io n  t ha t  p e rm it s re ta il use .

C a nna b is re ta il lic e nse e s c a n  g e t  he lp  f ro m  the  NYC De p a rtm e nt o f Build ing s' (DOB) 
Sm a ll Busine ss Te a m .

C o nst ruc t io n  o f  t he  re ta il sto re  re q u ire s b u ild ing  p e rm it s f ro m  DO B.

Re fe r to  O C M 's re g u la t io ns fo r o the r re q u ire m e nts.

What should you do?

A  CAURD Lic e nse  is t he  f irst  re ta il d isp e nsa ry lic e nse  to  b e  d ist rib u te d  fo r le g a l a d u lt -use  
c a nna b is sa le s in  Ne w  Yo rk Sta te . C AURD lic e nse s a re  a w a rd e d  to  b usine sse s o w ne d  b y 
just ic e -invo lve d  Ne w  Yo rke rs a nd  c lo se  fa m ily  m e m b e rs, se t t ing  a  fo und a t io n  fo r a n  
e q u ita b le  ind ust ry. 

DO B's Sm a ll Busine ss Te a m  (SBT)  p ro v id e s sm a ll b usine ss o w ne rs a nd  e n t re p re ne urs t he  
d e d ic a te d  DO B sup p o rt  t he y ne e d . With  a  sing le  p o in t  o f  c o n ta c t  a t  DO B, t h is a llo w s 
yo u  to  ha ve  o ne -o n-o ne  g u id a nc e  so  yo ur c o nst ruc t io n  p ro je c t s c a n  m o ve  to  
c o m p le t io n . 

What is a CAURD License?

C he c k t he  C e rt if ic a te  o f  O c c up a nc y o f  yo ur p o te n t ia l sto re .

Use  t he  NYC Guid e  to  Lo c a ting  Ca nna b is Busine sse s in  Co m p lia nc e  w ith the           
NYC Zo ning  Re so lutio n  to  lo c a te  p o te n t ia l sto re  lo c a t io ns.

Hire  a  lic e nse d  p ro fe ssio na l to  a p p ly  fo r a ll re q u ire d  b u ild ing  p e rm it s. 

Hire  lic e nse d  c o n t ra c to rs to  b u ild  yo ur sto re .
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Need assistance with your construction application for your new 
cannabis dispensary?

To  g e t  sta rte d , yo u  a re  re q u ire d  to  o b ta in  a  c a nna b is d isp e nsa ry lic e nse  f ro m  O C M . A  

g e ne ra l g u id e  to  c a nna b is re g u la t io ns c a n  b e  fo und  a t  Ca nna b is NYC . Lic e nse e s m a y 

a lso  g e t  o ne -o n-o ne  g u id a nc e  o n  p la nne d  o r o ng o ing  c o nst ruc t io n  p ro je c t s, inc lud ing  

insp e c t io ns, p e rm it s, a nd  g e ne ra l a d v ic e  f ro m  DO B?s Sm a ll Busine ss Te a m  (SBT) . C o n ta c t  

SBT th ro ug h  the  Sm a ll Busine ss He lp  Fo rm . Ke e p  re a d ing  to  f ind  o u t  if  yo ur sto re  is e xe m p t  

f ro m  a  ne w  C e rt if ic a te  o f  O c c up a nc y (C O ) re q u ire m e nt .

A  C O  d e sc rib e s t he  le g a l use  a nd  t yp e  o f  o c c up a nc y p e rm it te d  in  a  b u ild ing  a nd  
c o n f irm s t he  c o m p le te d  w o rk sub sta n t ia lly  c o m p lie s w it h  a ll a p p lic a b le  la w s. Whe n  the  
use  o f  a  sp a c e  c ha ng e s a nd  no  lo ng e r m a tc he s t he  C O , in  m o st  insta nc e s a  ne w  C O  is 
re q u ire d . The  p ro c e ss to  g e t  a n  up d a te d  C O  is c a lle d  a n  A lte ra t io n -C O  f iling . 

Re m e m b e r, a ny a lte ra t io n  w o rk t ha t  re q u ire s f iling  a  DO B a p p lic a t io n  m ust  c o m p ly w it h  
a ll NYC  Bu ild ing  C o d e  a nd  NYC  Zo n ing  Re so lu t io n  re q u ire m e nts, a nd  a ll ne c e ssa ry 
c o nst ruc t io n  p e rm it s a nd  sig n -o f f s m ust  b e  o b ta ine d . Yo u  sho u ld  h ire  a  l ic e nse d  
p ro fe ssio na l to  d isc uss ho w  b e st  to  m a na g e  yo ur p ro je c t .

I. GENERAL

In  te rm s o f  t he  NYC  Zo n ing  Re so lu t io n  a nd  NYC  C o nst ruc t io n  C o d e s, c a nna b is 
d isp e nsa rie s a re  t re a te d  t he  sa m e  a s o the r re ta il sto re s. Th is m e a ns t ha t  c a nna b is 
d isp e nsa rie s a re  c la ssif ie d  a s Zo n ing  Use  G ro up  6 ( re ta il)  a nd  Bu ild ing  C o d e  G ro up  M  
(m e rc a n t ile )  o c c up a nc y. 

Se e  the  NYC Guid e  to  Lo c a ting  Ca nna b is Busine sse s in  Co m p lia nc e  w ith the  Zo ning  
Re so lutio n  fo r m o re  in fo rm a t io n  o n  w he re  Zo n ing  Use  G ro up  6 is a llo w e d .

NOTE: For Te mpora ry De live ry- Only loc a tions, d isp e nsa ry lic e nse  hold e rs should  re fe r to the  Te mp ora ry 
De live ry-O nly G uid e .
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II. EXAMPLES WHEN AN ALTERATION-CO FILING IS NOT REQUIRED

A. Whe n the  Curre nt CO A lre a d y  Ind ic a te s Re ta il Sto re  Use

A n A lte ra t io n -C O  (A lt -C O ) f iling  is no t  re q u ire d  if  a  re ta il sto re  is a lre a d y ind ic a te d  
o n  t he  C O . De p e nd ing  o n  w he n  the  C O  w a s issue d , t he  sto re  use  m ig h t  b e  
ind ic a te d  d if fe re n t ly. A  C O  issue d  re c e n t ly  w ill o f te n  ind ic a te  t he  re ta il sto re  a s 
re ta il, Zo ning  Use  Gro up  6, M Oc c up a nc y , a s sho w n in  t he  fo llo w ing  e xa m p le :

A  le g a l re ta il sto re  m a y a lso  b e  ind ic a te d  a s c o m m e rc ia l, sa le s, o r sto re  o n  t he  
o ld e r C O s, a s sho w n in  t he  fo llo w ing  e xa m p le s:



B. Whe n the  Curre nt CO Ind ic a te s Othe r Zo ning  Use  Gro up  6 Use s o n the  Gro und  Flo o r

Sinc e  2009, t he  NYC  De p a rtm e n t  o f  Bu ild ing s ha s p ro v id e d  a llo w a nc e s fo r sm a ll, 
e xist ing  ind iv id ua l m e rc a n t ile  e sta b lishm e nts to  use  t he  e xist ing  C O . The se  
c o nd it io ns a re  no w  inc o rp o ra te d  in to  AC 28- 118.3 a s a n  e xc e p t io n  to  f iling  a n  
A lt -C O .

Fo r e xa m p le , t he  g ro und  f lo o r b a nk (Zo n ing  Use  G ro up  6B, O c c up a nc y G ro up  B)  
ind ic a te d  b e lo w  m a y no t  re q u ire  a n  A lt -C O  f iling  to  no w  o p e ra te  a s a  c a nna b is 
d isp e nsa ry if  t he  Re g iste re d  De sig n  Pro fe ssio na l (RDP) ha s e va lua te d  t ha t  t he  
sp a c e  c o m p lie s w it h  t he  c o nd it io ns in  AC  28-118.3.

C. Whe n the  Build ing  Ha s No  CO

Exist ing  b u ild ing s c o nst ruc te d  p rio r to  Ja nua ry 1, 1938 w it ho u t  a  C O  m a y no t  
re q u ire  a n  A lt -C O  f iling  if  t he  b u ild ing  c o m p lie s w it h  AC  28-118.3.5. Yo u  m a y o b ta in  
a  Le t te r o f  No  O b je c t io n  (LNO ) in  a c c o rd a nc e  w it h  Build ing s Bulle tin  2015- 026 to  
ve rify  t he  zo n ing  Use  G ro up . Ta lk to  a  lic e nse d  p ro fe ssio na l to  se e  if  a n  A lt -C O  is 
re q u ire d  fo r yo ur p ro je c t .

NOTE: If the  re ta il sp a c e  is not on the  g round  floor ( i.e ., up p e r floor or b a se me nt/ c e lla r) , a n Alt-C O  
filing  is re q uire d . Ac c e ssib ility c ha nge s ma y b e  re q uire d  to a c c ommod a te  ind ivid ua ls with 
d isa b ilitie s.
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If  t he  C O  d o e s no t  ind ic a te  re ta il use  a nd  t he  p ro je c t  c a nno t  ta ke  a d va n ta g e  o f  t he  
a llo w a nc e  d isc usse d  in  Pa rt  II Se c t io n  B, a n  A lt -C O  f iling  is re q u ire d  to  a m e nd  the  C O . 
In  Exa m p le  1 t he  c u rre n t  use  is a  re sta ura n t  und e r Zo n ing  Use  G ro up  12, t he re fo re  a n  
A lt -C O  m ust  b e  f ile d  to  c ha ng e  to  Zo n ing  Use  G ro up  6. Exa m p le  2 sho w s Zo n ing  Use  
G ro up  6, ho w e ve r, t he  o f f ic e s a re  no t  o n  t he  g ro und  f lo o r, t he re fo re  c a nno t  ta ke  
a d va n ta g e  o f  t he  a llo w a nc e  d isc usse d  in  Pa rt  II Se c t io n  B. A n  A lt -C O  f iling  w ill b e  
re q u ire d , a nd  a c c e ssib ilit y  c ha ng e s m a y b e  re q u ire d  to  p ro v id e  a c c e ss to  ind iv id ua ls 
w it h  d isa b ilit ie s.   

Example 2

Example 1

III. EXAMPLES WHEN AN ALTERATION-CO FILING IS REQUIRED

NOTE: To find  out whe the r your inte nd e d  store  loc a tion p e rmits re ta il use , re fe re nc e  the  NYC Guide  to 

Loc a ting Ca nna bis Busine sse s in Complia nc e  with the  NYC Zoning Re solution.

Pe rm it  f iling s fo r c a nna b is e sta b lishm e nts, inc lud ing  A lte ra t io n  a nd  A lt -C O  f iling s, m a y 
sta rt  b y using  DO B?s Sm a ll Busine ss He lp  Fo rm . Fill in  t he  re q u ire d  in fo rm a t io n  a nd  
se le c t  Ca nna b is in  t he  Busine ss Se c to r se c t io n , a s sho w n:

IV.DOB NOW FILING REQUIREMENTS

How can we help?

Business Sector (select all that apply)*                                            

Childcare

Nightclub/Cabaret/Live Performance Venue

Employer Identification Number (Federal Tax ID)*                                            

Cannabis

Small Business Support

Grocery Store/Supermarket

Professional Services

Retail

Manufacturing

Restaurant/Bar

Other/Unknown

Submit
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- A f te r c o m p le t ing  a nd  sub m it t ing  yo ur Sm a ll Busine ss He lp  Fo rm , SBT w ill se t  up  yo ur 
f iling  p o rta l in  DO B NO W.

- The  p o rta l a llo w s yo u  to  f ile  t he  jo b , sta rt ing  w it h  c o m p le t ing  a  PW1 fo rm . In  t he  
Co m m e nt se c t io n  o f  t he  PW1 fo rm , yo u  m ust  e n te r t he  ke yw o rd  c a nna b is 
d isp e nsa ry . 

- O n  the  Sm a ll Busine ss sid e  p a ne l, se le c t  Ca nna b is in  t he  Busine ss Se c to r se c t io n . 

After tha t, you will be ab le to fo llow the regula r DOB NOW filing  p roc edures to c omp lete your 

filing . GOOD LUCK!

Small Business Information

mystore@cannabiz.com

Pre-filing
Pending CPE/ACPE 

Assignment
Pending PE 
Assignment

Plan Examiner 
Review

Permit Issued/Permit 
EntireCPE/ACPE Review Approved CO Issued

M00873961-I1

   Plans/Work (PW1)

Zoning Information

Small Business

   Documents

   Technical Report
   (TR1/4/5/5H)

   Technical Report

   Zoning Information

   Cost Affidavit (PW3)

v

   Small Business

   Statements &
   Signatures

Grocery Store/Supermarket

 Cannabis

Submit Filings, Payments, and Requests to the NYC Department of Buildings
DOB NOW

License Types*                                                                    License Number                                           

Business Sector (select all that apply)*                                            

Childcare

Nightclub/Cabaret/Live Performance Venue 

Cannabis

Grocery Store/Supermarket

Professional Services

Retail

I                                                                             en-Owned
B

H                                                                              loy or plan to employ at this particular business location?
as a business that employs fewer than one hundred persons.)

      Select Type:

Select Type:

Dispensary
On-site Consumption
Nursery
Cultivator
Cooperative
Distributor
Processor
Microbusiness

Yes           No

v

Cannabiz Store

Existing business space under renovation v

Childcare

Nightclub/Cabaret/Live Performance Venue

Cannabis

Grocery Store/Supermarket

Professional Services

Retail

Manufacturing

Restaurant/Bar

Other/Unknown

Business Sector (select all that apply)*                                            

Business Space*                                            

License NumberLicense Types*                                            

v  Dispensary   M01234

Owner/Manager of current small business vmystore@cannabiz.com @

Business Name*                                                 Business Owner Email*                                      Tell Us Who You Are*

Save Preview to File

https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport


AGENCY  CONTACT  INFORMATION

New  Yo rk  Sta te  Offic e  o f Ca nna b is 
Ma na g e m e nt

Pho ne : (888)  626-5151

We b site : c a nna b is.ny.g ov

New  Yo rk  C ity  Sm a ll Busine ss Se rv ic e s

Pho ne : (888)  SBS-4NYC  |  (888)  727-4692

We b site : nyc .g ov / sb s 

Ge t more  informa tion from Ca nna bis 

New  Yo rk  C ity  De p a rtm e nt o f Build ing s 
Sm a ll Busine ss Te a m

Q ue st io ns: Sm a ll Busine ss He lp  Fo rm

We b site : nyc .g ov / d o b - sb t

Small Business
Services

Buildings

https://cannabis.ny.gov/
https://www.nyc.gov/site/sbs/index.page
https://nyc-business.nyc.gov/nycbusiness/article/cannabis-nyc
https://nyc-business.nyc.gov/nycbusiness/article/cannabis-nyc
https://nyc-business.nyc.gov/nycbusiness/article/cannabis-nyc
https://nyc-business.nyc.gov/nycbusiness/article/cannabis-nyc
https://nyc-business.nyc.gov/nycbusiness/article/cannabis-nyc
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://a810-dobnow.nyc.gov/publish/MPPBuildProject/index.html#!/SmallBusinessSupport
https://www.nyc.gov/site/buildings/property-or-business-owner/sbt.page
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