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TH£ CITY OF NEW YORK 

HOUSING AND D£ViLOP:!£!T ADtll:JSTRATIDI 
DE~ARTMENT OP BUu..DINCIS 

DEPARTMENTAL MEMORANDUM DATEi July 28 • 1972 

• TO: Borough Superintendents· 

-. 

Fil0/ .. ,: fimma~ V •. Burk~, Director ~f OperatiODS 

SUIJECT1 
. 

• COMPLAl:N'l' .BACJCLOG -
Xn order to reduce t:he complaint backlog• ccillpl.ailla 
'llhich vere filed prior t:o Jan~ 1. 1970, are to 
be reviewed encl those which are hazar4ous • if IIOt . 
previously investi9at:ed, are to be assiqned ~~ ill­
mediate inspection and appropriate acticm. &11 otlaer 
camp1ai.Dt& filed prior m Januuy 1 1 1970, are to be 
cancelled.·•· 1l'be caarplaiat docket sb&ll •be •o annotatad 
for tilose c•ncel.le4. • 

A deteZllined effort •ball i.e aa4e u investigate u4 
bike appropriate acilon cm ccapl.aints filec1 an or 

. after January l, 1970 • so ai: .t:o ZIMluoe 1:be backlog 
in order that all ccmplaints will lae iDY .. d.gat:84 
vi thin a month of receipt._._· 

ffB/4f 

CCa C.-.. Stein 
l>ep. CGmm. PadaY&D· 
Asst. Comm. Walsh 
Jlaaara. Olin, t,i:nker • 
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