
The following Step-by-Step Guide will outline the steps applicable Pay an Elevator License Exam 

Fee in DOB NOW. 
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Overview 

This step-by-step guide will provide applicants with a systematic understanding of how to Pay an 

Examination Fee for an Elevator Agency Director, Co-Director or Inspector License through the DOB 

NOW Public Portal. 

This step-by-step guide will explain and visually show an applicant how to navigate the Public Portal.   

Requirements 

◼ Users do not need a login to pay an Exam Fee in the DOB NOW Public Portal.  
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SYSTEM GUIDELINES 

1. Fields with a red asterisk (*) are required and must be completed. 

2. Grayed-out fields are Read-Only or are auto-populated by the system. 

3. Depending on the size of your screen or browser you may have to use the scroll bar to view more 

options or full fields. 

 

 

ADDITIONAL HELP & INFORMATION 

1. Video Tutorials: DOB NOW YouTube Channel: https://www.youtube.com/user/NYCBUILDINGS 

2. Presentations & Sessions: https://www1.nyc.gov/site/buildings/industry/dob-now-training.page

https://www.youtube.com/user/NYCBUILDINGS
https://www1.nyc.gov/site/buildings/industry/dob-now-training.page
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Elevator License Exam Fee New Payment 

In order to pay for an Elevator Agency License Exam, follow the steps below.  

Step Action 

1.  On the main login page for DOB NOW, scroll to the bottom of the page and expand the Pay Exam Fee 
section. 

Choose the appropriate option. 

NOTE: If you have already paid the fee, you can enter the receipt number for your Payment. 

  

2.  You will be asked if this is your first time taking the exam. If the answer is No, then the user will be 
asked to enter the date of their last exam. 
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Step Action 

3.  Fill out the rest of the Exam Fee Details and click Create.  

 

4.  A pop-up notification will state that the Exam Record was created successfully. Click OK.  
 

 

5.  A new Proceed to Pay button will appear. Click it to be taken to the CityPay site to pay the Exam Fee. 

 



                                             DOB NOW – PAY ELEVATOR LICENSE EXAM FEE STEP-BY-STEP 

GUIDE   

 

DOB NOW: Licensing ◼ Pay Elevator License Exam Fee ◼Spring 2022  6 

Step Action 

6.  Click the Yes button to pay the $525.00 License Application fee 

 

 

7.  Click Next. 
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Step Action 

8.  Payment confirmation and receipt provided. 
 

 

You have now completed the Pay Elevator License Exam Fee Step by Step Guide. You can proceed to schedule 
your examination with an approved Exam Vendor. Once you have passed your exam, you will now proceed to 
submit your License Aplication. The New License Qualification Application Step by Step Guide will guide that 

process. 

 


