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SERVICE UPDATE 

March 2013 

 

Electrical Firm Fees:  Online Payments - UPDATED
 

 

Additional payment methods are now accepted for electrical firms using 
the Electrical Firm Payments portal.  Electronic payments may be applied 
to Firm accounts with credit or debit balances.  
 

Making payments is easy through the Development section of the Department’s website at 
nyc.gov/buildings. Use the “Make a Payment link” on the Electrical Division’s page in the 
Applications & Permits section.  
 
 

Information Required for Payments 

To make a payment, an electrical firm’s responsible representative must use the complete firm 
number (including leading zeros) and PIN.  
 

To confirm a PIN number, the electrical firm’s Department-licensed electrician must bring his or 
her current electrical license ID card and valid driver license to the Licensing Unit on the sixth 
floor at 280 Broadway. Service hours are 9:00am – 12:45pm, Monday through Friday.  

 
Payment Methods 

The Department accepts electronic payment by:  
 

 e-Check; 

 MasterCard credit or debit; 

 Visa credit or debit; 

 Discover Card credit or debit; 

 American Express credit or debit.  

Credit and debit card payments carry a non-refundable 2.49% convenience fee; there is no 
convenience fee for e-Check payments.  

 
Payment Confirmation 

Once an online payment is completed, users receive an email from noreply@link2gov.com with 
the subject “Department of Buildings Payment Confirmation”. Payments are posted online within 
two business days. Use the Buildings Information System to verify a payment status.  

 
For more information on electrical firm online payments, visit nyc.gov/buildings, read the 
Frequently Asked Questions or email questions to CashReceipts@buildings.nyc.gov.  
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