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JEPARTMENTAL MEMORANDUM

INQ)

THE CITY OF NEW YORK

OcPARTMENT OF BUILDINGS

Commusstoner Jeremiah T, Walsh, P.L7.

HOM- Director of Operations Irving . Minkin, P E.

d WiBaJte Ct RRetoachtion of Renidential Tenant. Subject to Ruilding

Department. Vacate Orders.

—— e . -+ ¢ — - — - —t

fduitchng NDepartment Directive No. 12/74 and Emergency Control
Froard i aster Management RBulletin ECIY 74-4 (copy enclosed)
provide guidgclines tor procedures to be followed when residential
tenant., require relocation in the courcace of implementation of a

Vacate Order,

Two ricoent incidents duruyvy implementation of vacate orders in

the evoang by our Night Homerqgency Inspectors (copies of reports
atarbeed) dhiaclosed that the city's relocation services are inadequate
to o the needs of the persons affected as follows:

o Althoungh the Office of Relocation of the Department of Housing
Preservation and Development has a relocation capability from

3:00 ANM, L H:00 PN, generally compatible wilh the demands
caused Ly the nuniber of vacate orders issued by this department,

a lute start in commencement of relocation results in unavailability
of “itaff to. follow through. Further, during daytime hours, resi-
dentiad tenants have fraquently been found to be away from home,
and uriware of the need to vacate or availability ¢t relocation
service, until evening hours, at which tirne the sudden unavailability
of an alternate residonce poses an extreme hardship,

P tieretotore, the Temporary Relocation E"rnergency Assistance
Uit at 241 Church Street, Manhattan had some relocation capability
whenaur Night Emergency Inspectors sent or broualt individuals
vas oed to o saad office between 5:00 PP .M, and 9:00 A.M. We have

noos ecertoaned that they presently have no relocation facilities to
rolor persons to during those hours.,
2. The Red Cross Disaster Unit will only provide temporary shelter

for persons in need duc to a "natural" calastrophe, such as a fire.
While T have just recently inquired as to the possibility of an ex—~

Panaion of their services to include assistance when this dep.asrtment
voonee a vacale order for a residential building, 1 have doubts as to
their capatility to provide ongoing aasistance in Lhis aren, it at all.
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Accordingly, | respectfully suggest that the Mayor's Office of
Operations bhe requested to review this matter, so as to ascertain
what steps are appropriate to improve the city's ability to respond

effectively,
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Irving £. Minkin, P.E,
1ZM/df Director of Operations

ttne.

CC: Exec. Chief Insp. Ingoglia
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