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 What can 

you do

or witnessed 
police 

misconduct? 

Mediation levels the playing field between civil-
ians and police officers. It puts you and the 
officer together, in a safe, quiet and private 
space, to talk confidentially about what 
happened.  A trained and impartial professional 
mediator, not affil iated with the CCRB or the 
Police Department, guides a discussion that 
gives you the chance to tell the officer how his or 
her conduct affected you. You also have a 
chance to hear the officer’s explanation for what 
he or she did. Over 90% of CCRB mediations are 
successful. 

When the CCRB finds that an officer committed 
misconduct, it sends the case to the Police Com-
missioner, who has the sole authority to impose 
discipline. 

Having your case investigated is the alternative 
to mediation. An investigation can take many 
months to complete and during this time your 
cooperation is vital. Besides the in-person state-
ment, you may need to come back to look at 
photos of officers.

A CCRB investigator gathers all possible 
evidence, including statements from witnesses 
and officers. When the investigation is com-
pleted, a panel of three members from the Board 
of the CCRB, not the investigator, decides on a 
finding about what happened.  Sometimes the 
investigation ends with a finding of misconduct, 
and sometimes it does not. 
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In person at our office:

Anytime between 8 AM to 5 PM
No appointment is necessary.

Write to CCRB:

New York, NY 10007

Online at:  
www.nyc.gov/ccrb 

By Phone:

Call 311, Anytime 24/7
Outside NYC: 1 - 212 - 639 - 9675

to file a complaint
about police misconduct

Go to: 

Any police station house...

File there, or  pick up a complaint 

form, fill it out at home and mail it 

to the CCRB.

1- 800 - 3 41- 2272

100 Church Street, 10th Floor, 

You will be asked to give a formal,  in-person 
statement to a CCRB investigator about what 
happened.  These interviews are conducted in 
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