












































































































































Name: Mostafizur Zakar  

Zip Code / Address:  Long Island City, NY- 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an   

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

 

Signature:     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name:  

Zip Code / Address:  LIC  ZIP 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 

Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  



Yours truly, 

Name:  

Signature:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Hawladar Abdus  

Zip Code / Address:    Long Island City 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Syed Rahman  

Zip Code / Address:   LIC, NY- 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Hawladar Abdus  

Zip Code / Address:    Long Island City. 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Name: Hazra Rahman  

Zip Code / Address:  Long Island City 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 



levels of education, to translate the documents and understand. Sometimes I have to ask 

my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Rehna Amed  

Zip Code / Address:   

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: MD ABdul Kuddus  

Zip Code / Address:   LIC NY 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Name: [blank] 

Zip Code / Address:  [blank] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 

Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  



Yours truly, 

Name: EMAD MUHITH  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Nayrin Muhith  

Zip Code / Address:    LIC 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Hosneasa Zaker  

Zip Code / Address:  Long Islad City NY- 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

  

 

 

 

           



Name: Mostafizur Zaker  

Zip Code / Address:   Long Island City, NY- 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Rehna Ahmed  

Zip Code / Address: 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

 

 

 

  



Name: [blank] 

Zip Code / Address: [blank] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 

my neighbors. Many a times I found that they also do not understand. This situation is very 



frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

Signature:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: SYED RAHMAN  

Zip Code / Address:  LIC, NY 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

 

 

 

  



Name: Rehena Parvin  

Zip Code / Address:    Long Island City 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



Name: MST Rokshana Khatun  

Zip Code / Address:  NY 11101, LIC 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 



levels of education, to translate the documents and understand. Sometimes I have to ask 

my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name: ROKSANA  

 

Signature:    

 

 

 

 

 

 

 

 

 

 

 



Name: Parvin Rahman  

Zip Code / Address:    Long Island City 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

New York City is a city full of diversity where everyday almost 800 different languages are 

spoken. Immigrants like me have migrated to this country with the hope of a good life style, 

to have a new society, and with the hope of getting the lodgings and services provided by 

the City.  

 

It is difficult for many of the migrant families to understand other languages. But the City 

Charter does not have any obligatory regulations regarding facilities for understanding of 

languages.  This leads to difficulties which actually creates hindrances for understanding of 

languages. And with that, deprives the City’s 3.007 million immigrants from availing the 

Assistance Funds. In the dwellings of New York City Housing Authority (NYCHA), which 

actually receives funds from the City, the absence of understanding of languages is an 

impediment. Even though a language protocol exists containing facilities of translation and 

interpretation, such benefits are not available in these dwellings. We feel that whether we 

stay in the NYCHA dwelling or not, we are eligible to receive such protection everywhere. It 

is the responsibility of the City and the Government to protect the rights of its residents and 

citizens. As such, I demand that the City implements the facility for obligatory understanding 

of languages proposal in the City Charter. As a result, an additional accountability will be 

created to ensure that NYCHA is implementing the facility for understanding of languages.  

 

As a long time resident of NYCHA, I would like to state that, though not all, but many of the 

management offices do not follow the existing rules of understanding of languages. When I 

request or complain about some maintenance works, the management staff misbehaves 

with me. They ridicule me as I do not know English. Sometimes they keep me waiting for 

hours till an interpreter is available, who tells me that there is nobody in the management 

to help me. Sometimes for a telephone call which may be over in a few minutes, takes an 

hour or more as there are no facilities for interpretation. Many a times after receiving an 

official letter or notification from the NYCHA office which I could not understand, I 

requested the management office to help me, who either ignored me or gave me a wrong 

interpretation. As such, I have to depend on my children, who are still in the preliminary 

levels of education, to translate the documents and understand. Sometimes I have to ask 



my neighbors. Many a times I found that they also do not understand. This situation is very 

frustrating and has negative effects. This lack of understanding of languages is putting me at 

the risk of eviction. Is forcing me to lead a wretched life, and depriving me of socializing with 

my neighbors. I could have taken up my own issues if I could communicate with the Housing 

Staff and read and understand the documents I receive. This lack of facilities for 

understanding of languages is disallowing my fundamental rights, and we have to correct it.  

 

The city charter must make understanding of languages obligatory to protect the 

fundamental rights of the immigrants who have made this city unique and complete. We 

demand, the City Charter should amend its regulations so that the agencies which receive 

funds from the City shall incorporate facilities for understanding of languages as per the 

findings of Department of Education.   

 

 Yours truly,  

 

Name:  

 

Signature:    

 

 

 

 

 

 

 

 

 

  



Name: MST Rokshana Khatun  

Zip Code / Address:   LIC NY 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Name: Nayrin Muhith  

Zip Code / Address:    NY 11101 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 



Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  

Yours truly, 

Name:  

Signature:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Name: Hazra Rahaman  

Zip Code / Address:   Long Island City 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

Dear City Charter Commission, 

As the City of New York has immigrant residents with limited understanding of English, and 

there are 8 hundred languages spoken in the City every day, I demand implementation of a 

working solution for understanding of languages in our City Charter.  

Though this understanding of languages is a serious problem with many of the immigrant 

families of New York City, there is no specific effort or direction towards that in the City 

Charter. This leads to lot of problems and even not enough funds are provided to assist the 

3.007 million immigrants. 

Like, the city agencies always do not follow the practices available for understanding of 

languages.  Though, this is required for immigrants like me who has limited understanding 

of English. We are forced to depend on our relatives and friends in such cases. Many of 

whom may not be available at the time of need or whose understanding of language is also 

limited. Due to this problem of understanding of languages, we do not know what our rights 

are when we face harassment with our employers, house owners or Police. As such we fall 

prey to unjust treatments. Sometimes wrong allegations are brought against us, and 

sometimes we are hurt. Everybody has the right to decide for himself. Everybody is capable 

of communicating with others.  Similarly everybody have the rights to obtain the delicate 

information about living standards.  But, due to lack of understanding of English our ability 

to communicate with the City agencies gets limited. Sometimes even our fundamental rights 

get ignored. This leads to the risk of our getting evicted, it becomes difficult to obtain 

documents in time, we get deprived of the services which we are eligible for. We are not 

able to apply for economical dwellings or facilities.  

To protect the fundamental rights of the immigrants who have made this City unique and 

complete, our City charter should make facilities for understanding of languages 

compulsory.  We demand that, the City Charter Commission brings in such amendments to 

its regulation that the agencies funded by the City gets the capability of providing the 

facilities for understanding the 10 leading languages as identified by the Department of 

Education’s (DOE) ‘Survey for identification of domestic languages’ namely –Arabic, Bengali, 

Chinese, French, Haitian Creole, Korean, Russian, Spanish and Urdu.  



Yours truly, 

Name:  

Signature:  

 

 







community. If I could communicate with the government housing employees, and read and understand 

the documents I receive, I would be able to advocate for myself. The lack of language services plans is a 

denial of my basic rights, and we need to reclaim these rights! 

To protect the basic rights of the immigrants who make this city unique and complete, we must have 

enforceable forms or thresholds of language services plans in the City Charter regulations. We request 

that the City Charter Commission amend and implement a new law requiring that each agency receiving 

New York City funding must provide language services plans in qualifying languages identified by the 

New York Department of Education (DOE). 

 

Sincerely,  

 

  











 

[name] 

[zip code/address]  

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

 

As an immigrant with limited English ability living in New York City, where there are 800 languages in 

use daily, I request the implementation of enforceable language services plans in the City Charter 

regulations. 

Although language services plans have been a critical issue for many immigrant families in New York 

City, the New York City City Charter has not succeeded in regulating the implementation of specific 

forms or thresholds of language services plans, which has led to various legal loopholes and a lack of 

funds to support 3.07 million immigrants. 

For instance, many New York City agencies often do not abide by the language services plans that 

immigrants with limited English ability need, so immigrants with limited English ability like me must 

rely on other family or friends who themselves have limited ability or limited English. A lack of language 

services plans usually means that we do not know our rights when landlords, the NYPD, or employers 

harass us, which leads to us being mistreated, fined, or hurt. Everyone has the right to make decisions for 

him or herself, to have the ability to communicate, and to obtain important information pertaining to 

quality of life. However, being unable to understand English limits our ability to communicate with city 

agencies, which sometimes leads to the denial of our basic rights. As such, we face the risk of being 

evicted, of being unable to submit documents by the due date, and unable to obtain the services for which 

we are qualified; we are also unable to apply for affordable housing or benefits. 

To protect the basic rights of the immigrants who make this city unique and complete, we must enforce the 

implementation of forms or thresholds of language services plans in the City Charter regulations. We 

request that the City Charter Commission amend and implement a new law: requiring that each agency 

receiving New York City funds must provide language services plans in the top ten languages identified in 

the New York Department of Education (DOE)’s “Home Language Identification Survey,” which includes 

Arabic, Bengali, Chinese, French, Hawaiian, Haitian, Creole, Korean, Russian, Spanish and Urdu. 

Sincerely,  













[name]  

[zip code/address]  

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

 

As an immigrant with limited English ability living in New York City, where there are 800 languages in 

use daily, I request the implementation of enforceable language services plans in the City Charter 

regulations. 

Although language services plans have been a critical issue for many immigrant families in New York 

City, the New York City City Charter has not succeeded in regulating the implementation of specific 

forms or thresholds of language services plans, which has led to various legal loopholes and a lack of 

funds to support 3.07 million immigrants. 

For instance, many New York City agencies often do not abide by the language services plans that 

immigrants with limited English ability need, so immigrants with limited English ability like me must 

rely on other family or friends who themselves have limited ability or limited English. A lack of language 

services plans usually means that we do not know our rights when landlords, the NYPD, or employers 

harass us, which leads to us being mistreated, fined, or hurt. Everyone has the right to make decisions for 

him or herself, to have the ability to communicate, and to obtain important information pertaining to 

quality of life. However, being unable to understand English limits our ability to communicate with city 

agencies, which sometimes leads to the denial of our basic rights. As such, we face the risk of being 

evicted, of being unable to submit documents by the due date, and unable to obtain the services for which 

we are qualified; we are also unable to apply for affordable housing or benefits. 

To protect the basic rights of the immigrants who make this city unique and complete, we must enforce the 

implementation of forms or thresholds of language services plans in the City Charter regulations. We 

request that the City Charter Commission amend and implement a new law: requiring that each agency 

receiving New York City funds must provide language services plans in the top ten languages identified in 

the New York Department of Education (DOE)’s “Home Language Identification Survey,” which includes 

Arabic, Bengali, Chinese, French, Hawaiian, Haitian, Creole, Korean, Russian, Spanish and Urdu. 

Sincerely,  

  



[name]  

[zip code/address]  

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission, 

 

As an immigrant with limited English ability living in New York City, where there are 800 languages in 

use daily, I request the implementation of enforceable language services plans in the City Charter 

regulations. 

Although language services plans have been a critical issue for many immigrant families in New York 

City, the New York City City Charter has not succeeded in regulating the implementation of specific 

forms or thresholds of language services plans, which has led to various legal loopholes and a lack of 

funds to support 3.07 million immigrants. 

For instance, many New York City agencies often do not abide by the language services plans that 

immigrants with limited English ability need, so immigrants with limited English ability like me must 

rely on other family or friends who themselves have limited ability or limited English. A lack of language 

services plans usually means that we do not know our rights when landlords, the NYPD, or employers 

harass us, which leads to us being mistreated, fined, or hurt. Everyone has the right to make decisions for 

him or herself, to have the ability to communicate, and to obtain important information pertaining to 

quality of life. However, being unable to understand English limits our ability to communicate with city 

agencies, which sometimes leads to the denial of our basic rights. As such, we face the risk of being 

evicted, of being unable to submit documents by the due date, and unable to obtain the services for which 

we are qualified; we are also unable to apply for affordable housing or benefits. 

To protect the basic rights of the immigrants who make this city unique and complete, we must enforce the 

implementation of forms or thresholds of language services plans in the City Charter regulations. We 

request that the City Charter Commission amend and implement a new law: requiring that each agency 

receiving New York City funds must provide language services plans in the top ten languages identified in 

the New York Department of Education (DOE)’s “Home Language Identification Survey,” which includes 

Arabic, Bengali, Chinese, French, Hawaiian, Haitian, Creole, Korean, Russian, Spanish and Urdu. 

Sincerely,  







































































































































































































CAAAV [handwritten] 

Name: Jung, Sung bun [handwritten] 

Postal Code/Address:    Long Island City NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Jung, Sung bun [handwritten] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Pyung Sun Min [handwritten] 

Postal Code/Address:    LIC NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Pyung Sun Min [handwritten] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Peter Gim [handwritten] 

Postal Code/Address:    L.I.C. NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Peter Gim [handwritten] 

Signed [Signature]  

 

 



CAAAV [handwritten] 

Name: KYUNG Soo KANG [handwritten] 

Postal Code/Address: 11101 :  L.I.C  [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: KYUNG Soo KANG [handwritten] 

Signed [Signature]  

 



CAAAV [handwritten] 

Name: Doo Sook OH [handwritten in Korean letter] 

Postal Code/Address:   [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Doo Sook OH [handwritten in Korean letter] 

Signed [Signature]  

 



CAAAV [handwritten] 

Name: Jung, Sung bun [handwritten] 

Postal Code/Address:    Long Island City NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Jung, Sung bun [handwritten] 

Signed [Signature]  

 



CAAAV [handwritten] 

Name: Peter Gim [handwritten] 

Postal Code/Address:    L.I.C. NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Peter Gim [handwritten] 

Signed [Signature] 

 



CAAAV [handwritten] 

Name: Bong-un Choi [handwritten in Korean letter] 

Postal Code/Address:    [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Bong-un Choi [handwritten in Korean letter] 

Signed [Signature] 

 



CAAAV [handwritten] 

Name: JOONHA YOON [handwritten] 

Postal Code/Address:  L.I.C 11101-6626 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: JOONHA YOON [handwritten] 

Signed [Signature]



CAAAV [handwritten] 

Name: Pyung Soon Min [handwritten] 

Postal Code/Address:    Long Island City NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Pyung Soon Min [handwritten] 

Signed [Signature]  

 

  



CAAAV [handwritten] 

Name: SUN JA KIM [handwritten in Korean letter] 

Postal Code/Address:  Long Island City 11101 [handwritten] 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 

documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 



were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: SUN JA KIM [handwritten in Korean letter] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: EUNSUN YOON [handwritten] 

Postal Code/Address:  L.I.C NEW YORK 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: EUNSUN YOON [handwritten] 

Signed [Signature]  

 

 



CAAAV [handwritten] 

Name: Baek, JONG Gu [handwritten] 

Postal Code/Address:  Long Island City NY 11101 

[handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Baek, JONG Gu [handwritten] 

Signed [Signature]  

 

 



CAAAV [handwritten] 

Name: Young Uk Oh [handwritten in Korean letter] 

Postal Code/Address:  [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Young Uk Oh [handwritten in Korean letter] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: Doo Sook OH [handwritten in Korean letter] 

Postal Code/Address:  [handwritten]  

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Doo Sook OH [handwritten] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Hyo Kun Min [handwritten] 

Postal Code/Address:  LIC NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Baek, JONG Gu [handwritten] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: SUN JA KIM [handwritten in Korean letter] 

Postal Code/Address:  Long Island City NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: SUN JA KIM [handwritten in Korean] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: SOOK JA KANG [handwritten in Korean letter] 

Postal Code/Address: 11101:  L.I.C [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: SOOK JA KANG [handwritten] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Bong-un Choi [handwritten in Korean letter] 

Postal Code/Address:  L.C.T NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Bong-un Choi [handwritten in Korean letter] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Daniel Son [handwritten in Korean letter] 

Postal Code/Address:  L.C.T NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Daniel Son [handwritten in Korean letter] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: SON OK SOON [handwritten] 

Postal Code/Address:  L.C.T NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: SON OK SOON [handwritten in Korean letter] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: Young Uk Oh [handwritten in Korean letter] 

Postal Code/Address:  L.I.C. [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Young Uk Oh [handwritten in Korean letter] 

Signed [Signature]  

 

 

 



CAAAV [handwritten] 

Name: KYUNG Soo KANG [handwritten] 

Postal Code/Address:  L.I.C [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: KYUNG Soo KANG [handwritten in Korean letter] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: Pyung Soon Min [handwritten] 

Postal Code/Address:  LIC NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Pyung Soon Min [handwritten] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: Pyung Soon Min [handwritten] 

Postal Code/Address:  LIC NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: Pyung Soon Min [handwritten] 

Signed [Signature]  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CAAAV [handwritten] 

Name: CHANG, LIM [handwritten] 

Postal Code/Address:    L.I.C NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: CHANG, LIM [handwritten] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: EUNSUN YOON [handwritten] 

Postal Code/Address:  L.I.C [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: EUNSUN YOON [handwritten] 

Signed [Signature] 

 

 

 



CAAAV [handwritten] 

Name: OK SOON SON [handwritten] 

Postal Code/Address:  L.C.T NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: OK SOON SON [handwritten in Korean letter] 

Signed [Signature] 

 

 



CAAAV [handwritten] 

Name: CHANG, LIM [handwritten] 

Postal Code/Address:  L.I.C. NY 11101[handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

As an immigrant living with limited English proficiency in New York where almost 800 

different languages are used everyday, I hereby request the city to implement the enforceable 

plan on language accessibility within the standards of service the city provides as citizen’s just 

right. 

In the meantime, even though the language accessibility has been an important problem 

to many immigrants in New York City, we have not been able to find any concrete forms or 

standards in the city charter which are properly responsible for language accessibility. As a 

result, a lot of loopholes have occurred and the fund supported has been far from enough for 

supporting 3,070,000 immigrants. 

For example, municipal institutions having not always followed regulations on language 

accessibility and have not met the needs of people like me who are limited in English 

proficiency. Then we have had to depend on our family members or friends who are not capable 

enough to help us or who themselves are not proficient in English. Such a lack in language 

accessibility means we don’t know our rights even when we are often harassed by landlords, 

New York City’s police, or employers. Therefore, we are unfairly treated, blamed, or sometimes 

injured. 

Every human has the right to make their own decision, free capacity of communicating, 

and due right to come across with important information related to the quality of life. However, 

not being able to understand English limits our capability to communicate with municipal 

institutions and sometimes keeps us from enjoying even our basic rights. We have encountered 

many difficulties such as failure to submit documents before the due date because we did not 

understand the document fully having a deadline for submission, failure to get duly eligible 

services, failure to get the benefits to low-priced housing, or failure to apply for such a housing 

benefit. 



In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard. So, we request the city charter to examine the agenda that the institutions 

receiving financial support from the city must surely provide lingual accessibility to the top ten 

languages - Bengalese, Chinese, French, Haiti Creole, Korean, Russian, Spanish, and Urdu - 

which have been selected in the ‘Survey to recognize languages spoken at home’ by the Ministry 

of Education. 

 

Name Submitted by: CHANG LIM [handwritten] 

Signed [Signature] 

 

 



CAAAV [handwritten] 

Name: SOOK JA KANG [handwritten in Korean letter] 

Postal Code/Address: 11101:  L.I.C.  [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: SOOK JA KANG [handwritten] 

Signed [Signature]



CAAAV [handwritten] 

Name: Hyo Kun Min [handwritten] 

Postal Code/Address:  L.I.C. NY 11101 [handwritten] 

 

May 22nd, 2018 

 

NYC Charter Revision Commission 

1 Center Street, 20th Floor 10007 

New York, NY 

 

Dear City Charter Commission Chairperson, 

 

New York is a city where a variety of people gather daily to live while using almost 800 

different languages.  Immigrants like me, come to this country with a dream of a better life and 

hopes of enjoying due municipal services and spaces while establishing our community.   

In the meantime, even though the language accessibility has been an important problem 

to many immigrant families in New York City, we have not been able to find any concrete forms 

or standards in the city’s regulations, which are properly responsible for language accessibility. 

These have caused the barriers against language accessibility, lack in fund for supporting 

3,070,000 immigrants, and many other loopholes. Also, this difficult language accessibility has 

in actuality become a huge impediment to receiving housing benefits, which the New York City 

Housing Agency provides. Despite the lingual communication regulations about translation and 

interpretation services, there are still many things to be desired. We are duly entitled to live 

under the same protection of the New York City Housing Agency whether we live here or not. 

As such a protection is the right duty that the city must perform for its residents and citizens, I 

hereby earnestly ask the City Charter Commission to prepare and implement an enforceable plan 

on lingual accessibility. My request will additionally establish a proper sense of responsibility to 

the New York City Housing Agency so that they can implement ideas on lingual accessibility.  

As a long-time resident of New York City, I can say that not all, but many management 

institutions will not follow any practices regarding lingual accessibility, which should have been 

implemented up to now. Every time I ask for a correction of a certain problem or express my 

complaint about it, relevant staff have usually been rude and have made fun of me by saying, “I 

can’t speak decent English.” On occasion, they kept me waiting for an interpreter for several 

hours while only saying that there was no one available who could help me. And on several 

occasions, they delayed a short phone call which could have finished in a few minutes for the 

reason of no connectable line being available. In many cases, I have not understood the 



documents from The New York City Housing Agency. It was because I got the wrong support 

from relevant institutions or I was disregarded by them. I had to depend on my children who 

were just in elementary school for help with translation of difficult documents. Sometimes I 

asked my neighbors for help, but they did not understand my language. Such experiences made 

me tremendously frustrated along with huge negative impacts on me. Such a lack in lingual 

accessibility for me, who lives poor, also puts me at risk of being evicted and kept me from 

leading a life with my neighbors in the community. If I had been able to properly communicate 

with officials from the Housing Agency and properly understand the documents that I received, I 

could have been able to defend myself when speaking. Such a lack in lingual accessibility, which 

leads to a human’s basic rights has been denied, this should definitely be corrected. 

In order to protect the basic rights of immigrants who make this city special and 

complete, the city has to realize the language accessibility after establishing an enforceable 

format or standard according to the standards of services the city provides its citizens as their due 

rights. So, we request that the City Charter Commission chairperson to examine the matter that 

these institutions receiving financial support from the city. They must surely prepare the 

educational departments by reflecting the lingual accessibility.  

 

Name Submitted by: Hyo Kun Min [handwritten] 

Signed [Signature] 




