
 

Access to mental health support for all New Yorkers 

ThriveNYC is an unprecedented commitment by New York City to ensure that every New 
Yorkers who needs mental health support has access to it, where and when they need it. 
Launched by First Lady Chirlaine McCray in 2015, ThriveNYC is a bold response to a challenging 
reality: one in five adult New Yorkers faces a mental health disorder each year. Eight percent 
of high school students report attempting suicide, and one in four report feeling persistently 
sad or hopeless. At any given time, half a million adult New Yorkers are estimated to have 
depression, yet less than 40 percent report receiving care.  
 
ThriveNYC works in three key ways:  

1. Thrive innovates, piloting evidence-driven strategies to address needs that have gone unmet by 

traditional mental health services. 

2. Thrive enhances mental health equity with a focus in underserved neighborhoods by increasing access 

to mental health support outside of traditional clinical settings in locations such as shelters, senior 

centers, schools, and community-based organizations.  

3. Thrive promotes inclusion by reducing cultural barriers to care and partnering with communities to 

ensure that particularly vulnerable populations know about and have access to services.  

All ThriveNYC programs are informed by six principles: change the culture; act early; close treatment gaps; 

partner with communities; use data better; and strengthen government's ability to lead.  

 

Children participating in TraumaSmart, a ThriveNYC program that works to mitigate early childhood trauma 



ThriveNYC in Action  

The Mayor’s Office of ThriveNYC, along with partner agencies and mayoral offices, leverages the full expertise 

and reach of the City government to improve the lives of New Yorkers in need. ThriveNYC:  

 Changes the culture by reducing cultural barriers to care. More than 100,000 New Yorkers have been trained in 

Mental Health First Aid— 48,000 are front-line City workers such as shelter staff, police officers, or parks 

employees, while 52,000 are residents who have made the commitment to take this training on their own time. 

These New Yorkers are now more comfortable talking about mental health, recognizing signs and symptoms of 

mental illness, and helping connect people in need to relevant services.  

 

 Broadens the range of mental health support 

available to New Yorkers, because we know 

help can come in many forms. NYCWell is 

now the most comprehensive mental health 

helpline in the country, available to anyone 

with any level of mental health need. NYCWell 

has answered more than 560,000 calls, texts, 

and chats since it launched in fall 2016. Thrive 

is also meeting people where they live, work 

and learn by embedding clinicians in 

community-based organizations across the 

city.  

 

 Expands access to mental health services to 

New Yorkers who are particularly vulnerable 

to mental illness – and have been historically 

underserved. As one example, the Crime 

Victim Assistance Program is now available in all 77 police precincts and nine police service areas in the city, and 

has helped more than 110,000 victims navigate the emotional, physical and financial aftermath of crime. 

 

 Deepens community-based early intervention and ongoing treatment options available to those with serious 

mental health needs. As an example of the more than 50 mobile teams the City has in place to serve people 

with serious needs in the community, Co-Response Teams, staffed by one clinician and two police officers, have 

served more than 900 people. Ninety-five percent of their contacts with clients have been successful, leading to 

many fewer interactions with police and increased stability in clients’ lives. These clients are not only mentally 

ill, but also have demonstrated escalating violent behavior. 

 

 Enhances mental health care equity. There are currently 21 federally designated mental health care shortage 

areas in New York City. As we have built our ThriveNYC programs, we have paid particular attention to adding 

resources to these underserved neighborhoods: 75 percent of Thrive-funded clinicians are based in mental 

health care shortage areas. 

The first three years of ThriveNYC focused on getting new services and strategies up and running and expanding our 

reach to New Yorkers in need. As we move forward, ThriveNYC is focused on effectively implementing Thrive programs, 

maximizing their impact, and ensuring their sustainability.  

Participants in a Mental Health First Aid training, a ThriveNYC 

program working to increase the number of New Yorkers 

comfortable talking about mental health and connecting people in 

need to services 

Learn more at thrivenyc.cityofnewyork.us 


