Frequently Asked Questions Regarding Telehealth During COVID-19

April 13, 2020
Question Answer
What are the new | The NYS Medicaid program has released and is continuously updatinga comprehensive guidance document and FAQs that outline new
telehealth flexibilities to deliver care viatelehealth to Medicaid members during the State of Emergency. Notable flexibilities include:
flexibilities within e Enablesall Medicaid providersin all situations to use a variety of communication methods (audiovisual technology, telephone,
Medicaid? remote patient monitoring, store and forward) to deliver services remotelyduring the State of Emergency, asis appropriate for

the care of the member.
e Relaxesrulesonthe types of clinicians, facilities, and services eligible for billingunder telehealth rules.
0 Distantsite, where the providerislocated, can now be any location within the United States.
0 Originatingsite, where the patientislocated, can be anywhere the memberislocated atthe time services are delivered.
e Addsbroad coverage fortelephonicservices.
e Ensurespayment parity (equal paymentforin-person and telehealth services)in Medicaid programs.

What are the new

CMS has made several modifications to theirtelehealth policiesin response to the COVID-19 pandemic. Notable changesinclude:

telehealth e WithinTraditional Medicare:
flexibilities within 0 Extendscoverage of telehealth services to memberregardless of where they are located.
Medicare? 0 Allows FQHCs/RHCs to serve as both the originatingand distant site for telehealth delivered services.
0 Addsmorethan 80 additional services thatcan be deliveredviatelehealth, including various inpatientand ED visits,
clinical social work, clinical psychology, physical therapy, occupational therapy, and speech language pathology.
0 Addsflexibilities related to telephonicvisits, e-Visits, and remote patient monitoring.
0 Reducesfrequency limits forinpatientvisits, SNF visits and critical care consult codes.
e Within Medicare Advantage, expands ability of plans to covertelehealth services and waive cost sharing.
For more information on Medicare coverage of telehealth services during the pandemic, seethe CMS Medicare Telemedicine Health
Care Provider Fact Sheet, List of Services Payable Underthe Medicare Physician Fee Schedule, and Medicare Telehealth FAQs.
What are the The New York State Department of Financial Services has adopted anew emergency regulation and issued guidancerequiringall New

flexibilitiesin
commercial plans?

York State insurance companies (including Medicaid MCOs) to waive cost-sharing, including, deductibles, copayments (copays), or
coinsurance forin-network telehealth visits.

NYS has a long-standing payor parity law that requires commercial plans to covertelehealth services as they would in-person services.

Do providers need
to utilize HIPAA
compliant
technologyfor
telehealth?

New York’s Medicaid program typically requires that services provided viatelehealth be delivered via HIPAA-compliant technology;
however, thisrequirementis not currently being enforced. During the COVID-19 pandemicthe Office of Civil Rights (OCR) at Health and
Human Services (HHS) issued guidance noting that “covered health care providers may use popularapplications thatallow forvideo
chats, including Apple FaceTime, Facebook Messenger video chat, Google Hangouts video, or Skype, to provide telehealth without risk
that OCR mightseektoimpose apenalty fornoncompliance withthe HIPAA Rulesrelated tothe good faith provision of telehealth
during the COVID-19nationwide publichealth emergency.”
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https://www.health.ny.gov/health_care/medicaid/program/update/2020/no05_2020-03_covid-19_telehealth.htm#general
https://www.health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_06

Question

Answer

Are providers
licensedinanother
state able to
delivercare to
patientsin NY?

In response to the HHS waiver, Governor Cuomoissued an Executive Orderthat waived various sections of state law to allow physicians
licensed andincurrentgood standingin any state in the United States to practice medicine in New York State without civil or criminal
penalty related to lack of licensure. There are similar waiversin place for physician assistants, registered nurses, and nurse
practitioners.

How can providers
receive funding for

The Coronavirus Aid, Relief and EconomicSecurity (CARES) Actincludes afew funding opportunities for providers interested in
recoupingexpenses related to the deployment of telehealth capabilities in response to COVID-19:

telehealth
investments made | Federal Communications Commission- COVID-19 Telehealth Program
in response to e S5200M program that providesfundingto eligible providers who have purchased telecommunications and/or telemedicine
COVID-19? equipmentafter March 13, 2020. Fundingcan be used to coverthose or any subsequent purchases.
e Program eligibility and application information available here. The program’s online application portal opens Monday, April 13.
Provider Relief Fund - 5100B Grant Program to Pay for Expenses or Lost Revenues Related to COVID
e Eligible usesinclude—but are not limited to—construction of temporary structures, leasing of properties, medical supplies and
equipment, increased workforce and trainings, emergency operation centers, retrofitting facilities, and surge capacity.
0 Note:Thisdefinitionisbroadand we believeitcaninclude expensesrelated to telemedicine.
e CMS recentlydistributed S30B of the $100B to hospitals who bill Medicare fee-for-service. CMS has not yet announced plans to
distribute the remaining funds. Providers can choose to spend a portion of their grant funding on telemedicine expense.
Health Center Supplemental Awards
e 51.4B supplemental award for health centers. Center-specificfundingis available here.
What other e Assess current technology needs and investin infrastructure that will support your health system for the long-term—

strategic issues
should providers
consideras they
rapidly scale new
telehealthservice
offerings?

telehealthislikely going to be a more prominent feature of our health care delivery system post-COVID.

e Build new telehealth offerings upon current successful digital or telehealth capabilities —this will help speed up time to launch
and enable amore seamlessroll-out.

e Train providers on how to effectively deliver care via telehealth —this is a new mode of care delivery for many providers, and
ensuringthey are comfortable usingthe new technology is critical.

e Considerdelivering outpatient and inpatient care via telehealth —utilizing telehealth for abroad range of services, including
acute care, can help offload crowded hospitals and urgent care sites, and reduce exposure during this unprecedented time.

e Communicate telehealth visit changes and options with patients — most patients don’t have experience receiving care via
telehealth. Contact patients about this new care delivery option during COVID-19and utilize social media platforms or other
communicationtoolstoletthe publicknow they canstill receive care from yourinstitution viatelehealth.

¢ The following resources may be helpful in rapidly launching telehealth programs: AMA Telehealth Playbook, CMS Telehealth
Toolkit, AHATelehealth Page, ATA Quick Start Guide to Telehealth.



https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202_5.pdf
https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf
https://docs.fcc.gov/public/attachments/DA-20-394A1.pdf
https://www.fcc.gov/document/fccs-covid-19-telehealth-program-application-portal-opens-monday
https://bphc.hrsa.gov/emergency-response/coronavirus-cares-FY2020-awards
https://www.ama-assn.org/amaone/ama-digital-health-implementation-playbook
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.aha.org/issue-landing-page/2020-03-24-coronavirus-covid-19-telehealth-and-virtual-care
https://info.americantelemed.org/covid-19-resources-quickstart-guide-landing

