
Var1 
Do you acknowledge that you are 18 years of age or older and freely consent to participate in 
the survey? 

Met Inclusion Criteria 
 Yes No 
Yes 2843 1248 
No 0 23 

 
Var2 
Just to confirm, have you ever worked for a delivery app? 

Met Inclusion Criteria 
 Yes No 
Yes 2843 1061 
No 0 187 
NULL 0 23 

 
Var3 
In what year did you start? 

Met Inclusion Criteria 
 Yes No 
2018 or earlier 613 220 
2019 446 135 
2020 695 241 
2021 1089 290 
2022 0 175 
NULL 0 210 

 
Var4 
In what month? 

Met Inclusion Criteria 
 Yes No 
January 350 164 
February 184 90 
March 259 122 
April 227 113 
May 218 68 
June 255 86 
July 185 86 
August 239 65 
September 291 74 
October 268 84 
November 211 60 
December 156 49 
NULL  210 

 



Var5 
Do you still work for a delivery app? 

Met Inclusion Criteria 
 Yes No 
Yes 2509 849 
No 334 212 
NULL 0 210 

 
Var6 
In what year did you stop? 
 Met Inclusion Criteria 

 Yes No 
2018 or earlier 0 4 
2019 0 8 
2020 0 23 
2021 76 80 
2022 258 97 
NULL 2509 1059 

 
Var7 
In what month? 

Met Inclusion Criteria 
 Yes No 
January 78 30 
February 48 10 
March 29 22 
April 38 31 
May 29 30 
June 24 21 
July 8 17 
August 3 14 
September 2 13 
October 16 7 
November 22 12 
December 37 5 
NULL 2509 1059 

 
Var8 
Which apps? 

Met Inclusion Criteria 
 Yes No 
Uber Eats 1985 528 
Doordash 1883 667 
Grubhub 1151 416 
Relay 179 158 



HungryPanda 26 24 
Fantuan 11 12 
Chowbus 6 14 
Other 348 170 
NULL 0 210 

 
Var9 
How do you usually make app deliveries currently? 
 Met Inclusion Criteria 

 Yes No 
I walk 124 48 
I use something else 113 37 
I use an e-bike 812 295 
I use a moped 82 28 
I use a car 1378 441 
NULL 334 422 

 
Var10 
How did you usually make app deliveries? 
 Met Inclusion Criteria 

 Yes No 
Walk 46 12 
Something else 14 16 
Moped 8 2 
E-bike 54 55 
Car 212 127 
NULL 2509 1059 

 
Var11 
You said you don’t work for delivery apps anymore. Do you have a different job now? 

Met Inclusion Criteria 
 Yes No 
Yes 233 140 
No 101 72 
NULL 2509 1059 

 
Var12 
In your current job, do you get paid at an hourly rate? 

Met Inclusion Criteria 
 Yes No 
Yes 156 108 
No 77 32 
NULL 2610 1131 

 
Var13 



What is the hourly rate? 
 Met Inclusion Criteria 

 Yes No 
Less than $15 13 12 
$15.00 - $17.99 47 24 
$17.00 - $18.99 11 20 
$19.00 - $20.99 20 15 
$21 or more 65 37 
NULL 2687 1163 

 
Var14 
Is your moped gas or electric? 

Met Inclusion Criteria 
 Yes No 
Gas 61 23 
Electric 21 5 
NULL 2761 1243 

 
Var15 
During the past 12 months, how many phones have you bought for your work with delivery 
apps? 
 Met Inclusion Criteria 

 Yes No 
0 409 153 
1 1010 275 
2 747 264 
3 228 80 
4 54 39 
5 27 12 
6 or more 34 26 
NULL 334 422 

 
Var16 
What kind of phone was it? 
 Met Inclusion Criteria 

 Yes No 
iPhone 767 144 
Android 240 129 
Other 3 2 
NULL 1833 996 

 
Var17 
What’s the most recent phone you bought for your work with delivery apps? 
 Met Inclusion Criteria 

 Yes No 



iPhone 751 217 
Android 328 202 
Other 11 2 
NULL 1753 850 

 
Var18 
What model iPhone? 
 Met Inclusion Criteria 

 Yes No 
iPhone 7 37 7 
iPhone 8 64 19 
iPhone X/XS/XR 144 37 
iPhone 11 325 84 
iPhone 12 405 94 
iPhone 13 479 109 
Not sure 31 7 
NULL 1358 914 

 
Var19 
What kind of Android? 
 Met Inclusion Criteria 

 Yes No 
Samsung 416 282 
Motorola 44 15 
Other 39 14 
OnePlus 28 8 
Google Pixel 21 4 
Nokia 5 3 
Not sure 13 4 
NULL 2277 941 

 
Var20 
Which model Samsung? 
 Met Inclusion Criteria 

 Yes No 
Galaxy A-Series 94 85 
Galaxy S-Series 185 106 
Not sure 39 23 
Other 94 65 
NULL 2431 992 

 
Var21 
Which model? 
 Met Inclusion Criteria 

 Yes No 



Pixel 0 1 
Pixel 2 1 0 
Pixel 3 1 0 
Pixel 4 3 2 
Pixel 5 3 0 
Pixel 6 12 1 
Other 1 0 
NULL 2822 1267 

 
Var22 
Which model? 
 Met Inclusion Criteria 

 Yes No 
Moto C 1 1 
Moto E 2 1 
Moto Edge 3 2 
Moto G 18 8 
Motorola One 3 0 
Moto X 2 0 
Moto Z 2 0 
Not sure 9 0 
Other 2 2 
NULL 2801 1256 

 
Var23 
Which model? 
 Met Inclusion Criteria 

 Yes No 
OnePlus 5 1 1 
OnePlus 6 2 0 
OnePlus 7 4 1 
OnePlus 8 5 1 
OnePlus 9 4 3 
OnePlus 10 1 0 
OnePlus Nord 6 1 
OnePlus Nord 2 2 1 
Not sure 3 0 
NULL 2815 1263 

 
Var24 
Which model? 
 Met Inclusion Criteria 

 Yes No 
X100 1 0 



G50 0 1 
Not sure 1 2 
Other 3 0 
NULL 2838 1268 

 
Var25 
Did you buy it used or new? 
 Met Inclusion Criteria 

 Yes No 
New 1817 586 
Used 283 110 
NULL 743 575 

 
Var26 
During the past 12 months, how many phones have you sold or traded-in? 
 Met Inclusion Criteria 

 Yes No 
0 1816 615 
1 460 135 
2 164 48 
3 45 26 
4 10 12 
5 1 2 
6 or more 13 11 
NULL 334 422 

 
Var27 
How much do you spend per month to store and charge your e-bike? 
 Met Inclusion Criteria 

 Yes No 
$0  58 16 
$1 - $99 178 52 
$100 - $199 277 100 
$200 - $299 161 56 
$300 - $399 59 21 
$400 - $499 22 13 
$500 or more 57 37 
NULL 2031 976 

 
Var28 
How much do you spend per month to store and charge your moped? 
 Met Inclusion Criteria 

 Yes No 
$0  2 0 
$1 - $99 8 1 



$100 - $199 4 3 
$200 - $299 4 0 
$300 - $399 2 0 
$400 - $499 1 1 
$500 or more 2822 0 
NULL 2 0 

 
Var29 
During the past 12 months, how many batteries have you bought for your e-bike? 
 Met Inclusion Criteria 

 Yes No 
0 100 22 
1 243 75 
2 304 114 
3 111 42 
4 40 25 
5 or more 14 17 
NULL 2031 976 

 
Var30 
During the past 12 months, how many batteries have you bought for your moped? 
 Met Inclusion Criteria 

 Yes No 
0 3 1 
1 7 0 
2 8 0 
3 3 2 
4 0 1 
5 or more 0 1 
NULL 2822 1266 

 
Var31 
How much do you spend per month to store or park your car? 
 Met Inclusion Criteria 

 Yes No 
$0  336 100 
$1 - $99 298 86 
$100 - $199 292 89 
$200 - $299 218 80 
$300 - $399 104 33 
$400 - $499 41 23 
$500 or more 89 30 
NULL 1465 830 

 



Var32 
How much do you spend per month to store or park your moped? 
 Met Inclusion Criteria 

 Yes No 
$0  11 2 
$1 - $99 9 4 
$100 - $199 22 7 
$200 - $299 13 4 
$300 - $399 2 3 
$400 - $499 1 2 
$500 or more 3 1 
NULL 2782 1248 

 
Var33 
During the past 12 months, have you bought any of the following items for your work with 
delivery apps? 
 Met Inclusion Criteria 
 Yes No 
Rack 354 139 
Basket 352 124 
Helmet 638 222 
Lights 520 208 
Horn 297 127 
Reflective vest 361 146 
Lock 672 231 
Alarm 312 136 
Camera 116 56 
GPS 304 132 
Clothes, shoes or rain gear 763 270 
NULL 1966 958 

 
Var34 
You said that during the past 12 months you bought shoes, clothing, or rain gear for your work 
with delivery apps. How much did you spend? 
 Met Inclusion Criteria 

 Yes No 
$0  44 12 
$1 - $99 120 31 
$100 - $199 153 59 
$200 - $299 121 43 
$300 - $399 79 26 
$400 - $499 246 99 
$500 or more 2080 1001 
NULL 44 12 



 
Var35 
In the past month (30 days), how much money did you spend maintaining or repairing your e-
bike? 
 Met Inclusion Criteria 

 Yes No 
$0 - $49 87 24 
$50 - $99 149 46 
$100 - $199 239 77 
$200 - $399 154 69 
$400 - $599 87 35 
$600 - $799 46 14 
$800 or more  50 30 
NULL 2031 976 

 
Var36 
In the past month (30 days), how much money did you spend maintaining or repairing your 
moped? 
 Met Inclusion Criteria 

 Yes No 
$0 - $49 8 0 
$50 - $99 17 6 
$100 - $199 20 6 
$200 - $399 12 6 
$400 - $599 8 3 
$600 - $799 6 2 
$800 or more  11 5 
NULL 2761 1243 

 
Var37 
In the past month (30 days), how many hours did you spend maintaining or repairing your e-
bike?  
 Met Inclusion Criteria 

 Yes No 
0 hours 44 13 
1 - 4 hours 457 151 
5 - 9 hours 196 73 
10 or more hours 115 58 
NULL 2031 976 

 
Var38 
In the past month (30 days), how many hours did you spend maintaining or repairing your 
moped? 
 Met Inclusion Criteria 

 Yes No 



0 hours 5 0 
1 - 4 hours 32 13 
5 - 9 hours 24 7 
10 or more hours 21 8 
NULL 2761 1243 

 
Var39 
In the past month (30 days), how many hours did you spend maintaining or repairing your car? 
 Met Inclusion Criteria 

 Yes No 
0 hours 97 33 
1 - 4 hours 564 179 
5 - 9 hours 350 121 
10 or more hours 367 108 
NULL 1465 830 

 
Var40 
In the past month (30 days), did you receive a traffic or parking ticket because of your work for 
delivery apps? 

Met Inclusion Criteria 
 Yes No 
Yes 1089 373 
No 1185 403 
NULL 569 495 

 
Var41 
How much was the ticket? 
 Met Inclusion Criteria 

 Yes No 
Less than $50 33 0 
$50 - $99 286 0 
$100 - $199 492 158 
$200 - $299 115 41 
$300 - $399 54 0 
$400 or more 97 0 
NULL 1766 905 

 
Var42 
[Indicator: Met inclusion criteria] 
Yes 2843 
No 1271 

 


