
CITY OF NEW YORK 
DEPARTMENT OF CONSUMER AFFAIRS 
 
DEPARTMENT OF CONSUMER AFFAIRS, 
 
                                        Complainant,  
 

-against- 
 
KYLE ORTIZ, 
                              
                                          Respondent. 
 

 
DEFAULT DECISION AND ORDER 
 
Record No:    11107-ADJC-2014 
 
NOH No.:       LL005333281 
 
License No.:  1449333 
   
Date: November 5, 2014 

         
  
 The respondent is charged with the violations in the attached Notice of 
Hearing. 
 
 A hearing was scheduled for October 23, 2014. The respondent did not 
appear.    

 The respondent is found guilty upon default. The respondent is further 
found guilty of violating 6 RCNY Section 1-14 for failing to appear in person at 
the Department to answer the Notice of Hearing.1

 
 

ORDER 
 

The respondent is therefore ordered to pay to the Department a 
TOTAL FINE of $1,000, which is immediately due and owing, as follows: 
 

6 RCNY Section 2-236(c)(2) 
  ($500 per count, for 1 count) 

 $500  

6 RCNY Section 1-14  $500 
TOTAL  $1,000 

 
 The respondent is further ORDERED to notify the Department of 
Consumer Affairs, within TEN (10) DAYS of the date of this order, the 
results of the traverse hearing cited in the Notice of Hearing that the 
respondent has not yet reported. 
 

The respondent’s license is suspended for 15 days. The suspension 
shall take effect five (5) business days from the date of this Default Decision 
and Order. The respondent is directed to surrender the license document 
within five (5) business days in person or by mail to DCA’s Licensing Center 

                                                 
1 The respondent has a current Process Server license (Lic. No.1449333). 
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which is located at 42 Broadway, New York, NY 10004. The Department may 
take action to revoke the license if it is not surrendered. 
  

If respondent operates while the license is suspended, the respondent 
will be subject to criminal prosecution and/or civil penalties of at least $100 
per day as well as the closing of the respondent’s business pursuant to 
Administrative Code Sections 20-105 and 20-106. 
 
 The Department will REVOKE the respondent’s DCA license if the 
respondent fails to comply with this Decision and Order within thirty (30) 
days, including payment of the fine. Payment with a check that is 
dishonored or a credit card transaction that is denied or reversed will not 
be considered compliance with this Decision and Order. The suspended 
license will not be reinstated until the respondent has served any 
suspension period ordered in this Decision and has paid ALL fines owed to 
the Department. 
 
 This constitutes the Decision and Order of the Department.    
       
      David Paul 
      Administrative Law Judge 
 
 
 
cc: Alvin A. Liu, Esq. (Legal Division) via e-mail: liua@dca.nyc.gov 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Mail payment of fine in the enclosed 
envelope addressed to: 
NYC Department of Consumer Affairs 
Collections Division 
42 Broadway, 9th Floor 
New York, NY  10004 

mailto:LIUA@DCA.NYC.GOV�
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APPEAL INFORMATION 
 

You have 15 days to file a MOTION TO VACATE this decision. Your motion must 
include ALL of the following: 1) A check or money order for $25 payable to the 
Department of Consumer Affairs; 2) the reason for your failure to appear on the hearing 
date; and 3) a sworn statement outlining a meritorious defense to the charge(s) in the 
Notice of Hearing. 
BY EMAIL: Send your motion to myappeal@dca.nyc.gov and, at the same time, mail 
the $25 appeal fee to: DCA Administrative Tribunal, 66 John Street, 11th Floor, New 
York, NY 10038. Make sure to write the violation number(s) on your check or money 
order. NOTE: The determination on your motion to vacate may be sent to you by email 
if you choose to submit your motion to us by email. 
 BY REGULAR MAIL: Mail your motion and the appeal fee to: Director of Adjudication, 
Department of Consumer Affairs, 66 John Street, 11th Floor, New York, NY 10038. You 
must also mail a copy of your motion to: Legal Division, Department of Consumer 
Affairs, 42 Broadway, 9th Floor, New York, NY 10004. Make sure to include in your 
motion some indication or proof that you have sent a copy of the motion to DCA’s Legal 
Division. 

mailto:myappeal@dca.nyc.gov�
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