
DEPARTMENT OF CONSUMER AFFAIRS 
CITY OF NEW YORK 
-------------------------------------------------------------------X 
 
DEPARTMENT OF CONSUMER AFFAIRS,  
 
 
         Complainant,  
 
 

 -against- 
 
 

__________________________________   
 
___________________________________  
 
___________________________________ 
                                                        Respondent. 
 

 
 
 
CONSENT JUDGMENT/ 
ORDER 
         
  
Violation No. ____________________  
            
                         
            
   

--------------------------------------------------------------------X 
 
________________________________ (“Respondent”) consents to this Consent 
Judgment/Order (CJO) to settle the above captioned violation and agrees as follows:  
 
Acknowledgement of Service 
 
1. Respondent acknowledges receipt of the above captioned Notice of Hearing which 

charged it with operating as a ___________________________ without a New York 
City Department of Consumer Affairs (“DCA” or “the Department”) license in 
violation of the New York City Administrative Code (“Code”) Section ___________.  

 
Authorized Representative For Respondent 
 
2. ________________________, as _________________ for Respondent is authorized 

to settle the above captioned matter. 
 
Injunctive Relief 
 
3. Respondent shall immediately cease operating as a 

_________________________until and unless it has obtained a DCA license. 
 
4. If Respondent engages in any further __________________________ activity the 

Department, without further notice, shall be entitled to seal and/or render 
inoperable all of Respondent's __________________________articles, devices or  
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instrumentalities and/or impose fines of up to $100.00 per day for each day of 
unlicensed activity. 

5. If Respondent is found to be operating as a _________________________ 
without the required license at any time after the execution of this CJO, for the 
purpose of imposing fines, there shall be a presumption of continuous unlicensed 
activity commencing on the date of the execution of this CJO. 

 
Fines 
 
6. Respondent shall pay a fine of $_________ as settlement of the unlicensed 

activity from ___________ to _____________ in the form of a check, money 

order or online at nyserv.nyc.gov made payable to the "NYC Department of 

Consumer Affairs" on or before __________________.  

  
 
 

 

MAIL PAYMENTS TO: 
Department of Consumer Affairs 
Collections Division 
42 Broadway, 9th Floor 
New York, NY  10004 

 
 
 
7. If the Respondent’s payment is late, the Department shall add a late fee of 

$100.00 to the amount owed by the Respondent and the entire balance (including 
late fee) due under this settlement agreement shall be due immediately. Failure to 
submit payment for this settlement agreement may result in the suspension or 
revocation of the respondent’s license(s) with the Department. 

 
 
Licensing 
  
8. Respondent shall complete and file an application for ______________________ 

license should it decide to engage in such activity. 
 
Additional Fines For Failure to Obtain License 
 
9. If Respondent fails to comply with paragraph 5, DCA shall be entitled to impose 

an additional $3,000.00 fine, without further notice to Respondent for past 
unlicensed _______________________ activity. 

 
Resolution of Consumer Complaints 

10. Respondent shall make all possible efforts in good faith to resolve all consumer 
complaints filed with the Department within ten (10) business days of 
Respondent's receipt of copies of said complaints.  Respondent shall respond to 
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subsequent communications from the Department concerning the complaints 
within five (5) business days.  

 
11. Respondent shall submit to the Department’s jurisdiction to adjudicate the merits 

of every complaint.  
 
12. The name, address, telephone number, email address, if any, and title of the 

individual responsible for addressing complaints received by DCA is: 

________________________________________________________________ 

 
Signage 
 
13. Respondent shall, upon obtaining its license, immediately post the following sign 

at least 11 inches by 17 inches with letters at least one-inch high, conspicuously in 
its place of business in the main area viewable by customers, stating: 

 
 
IF YOU HAVE A COMPLAINT ABOUT THIS BUSINESS, 

CONTACT: 
 
THE NYC DEPARTMENT OF CONSUMER AFFAIRS 
42 BROADWAY, NEW YORK, NY 10004 
3-1-1 
www.nyc.gov/dca 
Licensee: (Insert name appearing on license(s)) 
Type of License:  (Insert type of license(s)) 
License #: (Insert corresponding license number). 
 

 

Records Disposal – Privacy Concerns 

14. Respondent shall dispose of records containing personal identifying information 
such as social security numbers, driver’s license numbers, non-driver 
identification card numbers, mother’s maiden name, financial services account 
numbers or codes, savings account numbers or codes, checking account numbers 
or codes, debit card numbers or codes, automated teller machine numbers or 
codes, electronic serial numbers, and/or personal identification numbers by: 

 
a. Shredding the records before disposal; 
 
b. Destroying the personal identifying information contained in the 

record; and/or 
 

c. Modifying the record to make the personal identifying information 
unreadable. 
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15. Respondent shall immediately notify the Department and the police of any breach 
of security or unauthorized possession of personal identifying information that 
compromises the security, confidentiality, or integrity of such information. 

 
16. Respondent shall shorten (truncate) the account information on electronically 

printed credit and debit card receipts given to consumers.  Respondent shall not 
include more than the last five digits of the credit card number and shall delete the 
card’s expiration date. 

 
17. Nothing in this CJO shall be construed as waiving or abrogating Respondent’s 

responsibilities under federal, state or local law concerning record-keeping or 
record maintenance. 

 
Consequences of Breach of CJO 

18. Any material breach of any provision of this CJO by either Respondent and/or 
Respondent’s agent shall be a basis for automatic revocation of license(s) issued 
to Respondent by the Department. 

19. Any material breach of any provision of this CJO shall be deemed to be proof that 
no person who has an equity interest of 10% or more in Respondent’s business 
and/or significant managerial responsibility for the operation of Respondent’s 
business, is possessed of the characteristics, including integrity, honesty, and fair 
dealing, required of persons who or which hold any license issued by the 
Department. 

20. Any of the following shall be a basis for automatic revocation of license(s) issued 
to Respondent by the Department: 

a. Respondent fails to pay any restitution or fine ordered by the 
Department’s administrative tribunal; or 

b. Respondent fails to pay any consumer restitution awarded by any 
other court of competent jurisdiction within thirty days of 
Respondent's receipt of the decision of such court. 

Waiver of Appeals 

21. Respondent waives Respondent’s right to a hearing on, appeal of and/or any 
challenge of, in any forum, the facts alleged by the above-referenced violation 
under Sections 20-104 of the Code or under Article 78 of the New York State 
Civil Practice Law and Rules, Sections 7801-7806.  

 
 Miscellaneous 
 
22. Nothing in this CJO shall be construed to limit in any way the authority of the   

Department to exercise its enforcement powers under Chapter 1, Title 20 or under 
Chapter 2, Title 20 of the Code. 
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DATE: __________________ 

 

Agreed to for the Respondent by: Accepted for the Department of Consumer 
Affairs by:  

 
 

X__________________________  _____________________________ 
Signature     Signature    
       
 
___________________________  ______________________________ 
Print Name   Title   Name    Title 
 
Phone Number: ______________ 
 
E-mail: ______________________ 
 
 
 

SO ORDERED: 

 

Jonathan Mintz 

Commissioner 

 
     
         
Businesses licensed by the Department of Consumer Affairs (DCA) must comply 
with all relevant local, state and federal laws. Copies of New York City licensing and 
consumer protection laws are available in person at DCA’s Licensing Center, 
located at 42 Broadway, 5th Floor, New York, NY, by calling 311, New York City's 
24 hour Citizen Service Hotline, or by going online at www.nyc.gov/consumers. 
 


	DEPARTMENT OF CONSUMER AFFAIRS


FW: PL001069924

		From

		Cho, David

		To

		Torres, Graciela

		Cc

		Simon, Igor; Yuster, Dawn

		Recipients

		GTorres@dca.nyc.gov; ISimon@dca.nyc.gov; DYuster@dca.nyc.gov




Hi Gracie,

 

As per Dawn, please settle this non-Fail-To-Renew Employment Agency 
PL as a regular PL, using the regular PL settlement agreement (not the Fail To 
Renew CJO), and the regular fine schedule; the same as would apply to 
unlicensed industries watched by LC&F.

 

Thank you.

 

- 
David

 

David Cho

Consumer Initiative 
Coordinator

New York City Department of Consumer 
Affairs

42 Broadway, 9th floor

New York, NY 10004

212-487-3317

212-487-4390 (Fax)

nyc.gov/consumers

 





From: Simon, Igor 
Sent: Wednesday, 
November 03, 2010 11:34 AM
To: Cho, David
Subject: FW: 
PL001069924






fyi



 




Igor Simon ~ NYC 
DCA



212-361-7580










From: Torres, 
Graciela 
Sent: Wednesday, 
November 03, 2010 11:28 AM
To: 
Greene, Brenda; Yuster, 
Dawn
Cc: Simon, 
Igor
Subject: FW: 
PL001069924




 



 



Good 
Morning.



 



The above violation was issued to 
Elite Medical Staffing Inc, however the violation was entered into an entity for 
Employment Agency. Lic :# 1158842, Entity Name: Goldstein & Bruckstein 
Staffing Services Inc.



 



Brenda: I need to know can this 
violation be placed into a separate entity:



 



Dawn: The respondent is willing to 
settle on the above violation.  Would it be ok to settle this matter, or 
should this be sent for a hearing?



 




Graciela 
Torres



Settlement Officer



New York City Department of Consumer 
Affairs



66 John 
Street, 11th 
Floor



New 
York, NY  
10038



212-361-7581



212-361-7567 (Fax)



nyc.gov/consumers




 





PL1069924NOV.PDF

PL1069924NOV.PDF











PL1069924LIC.PDF

PL1069924LIC.PDF


























	Violation No: PL001069924
	[1]: ELITE MEDICAL STAFFING INC
	[2]: 211-35 JAMAICA AVENUE
	[3]: QUEENS NY  11428
	without a New York: EMPLOYMENT AGENCY
	undefined: 172.0
	for Respondent is authorized: OWNER
	TextField22: JEUDY-PIERRE, LOVELY 
	Respondent shall pay a fine of: 1000.00
	activity from: 2010-09-28
	to: 2010-11-03
	Consumer Affairs" on or before: 2010-11-12
	individual responsible for addressing complaints received by DCA is: JEUDY-PIERRE, LOVELY 718-454-2020 
	DATE: 2010-11-03
	Signature: 
	Phone Number: 718-454-2020 
	E-mail: rightsteptraining@yahoo.com
	Name: G.TORRES,SETTLEMENT OFFICER



