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CITY OF NEW YORK  
DEPARTMENT OF CONSUMER AFFAIRS 
================================== 
Department of Consumer Affairs, 
   Complainant,   SETTLEMENT AGREEMENT 
         
 
   Vs.                    _________________ 
 
__________________________________   
 
__________________________________   
 
__________________________________   
    Respondent. 
================================== 
 
 1. I, ________________________, as ____________________________of the 
respondent, agree to plead guilty to the charge(s) set forth in the Notice of Violation on 
behalf of the respondent. 
 
 2. The respondent agrees to pay a fine of $____________ no later than 
____________________.  If the Respondent’s payment is late, the Department shall add 
a late fee of $100.00 to the amount owed by the Respondent and the entire balance 
(including late fee) due under this settlement agreement shall be due immediately. Failure 
to submit payment for this settlement agreement may result in the suspension or 
revocation of the respondent’s license(s) with the Department. 
 
 
 3. The respondent agrees to correct said violation(s) immediately and abide by the 
laws and rules of the Department of Consumer Affairs. 
 

 4. I understand and agree that the respondent’s failure to fully comply with this 
settlement agreement may result in the suspension of any Department of Consumer 
Affairs license(s) held by the respondent.   

 
5. Respondent shall dispose of records containing personal identifying 

information such as social security numbers, driver’s license numbers, non-driver 
identification card numbers, mother’s maiden name, financial services account numbers 
or codes, savings account numbers or codes, checking account numbers or codes, debit 
card numbers or codes, automated teller machine numbers or codes, electronic serial 
numbers, and/or personal identification numbers by: 

 
a.      Shredding the records before disposal; 

      b.     Destroying the personal identifying information contained in the record; 
and/or 

c. Modifying the record to make the personal identifying information unreadable. 
 

6. Respondent shall immediately notify the Department and the police of any 
breach of security or unauthorized possession of personal identifying information that 
compromises the security, confidentiality, or integrity of such information. 

 



7. Respondent shall shorten (truncate) the account information on electronically 
printed credit and debit card receipts given to consumers.  Respondent shall not include 
more than the last five digits of the credit card number and shall delete the card’s 
expiration date. 

 
8. Nothing in this settlement agreement shall be construed as waiving or 

abrogating Respondent’s responsibilities under federal, state or local law concerning 
record-keeping or record maintenance. 
 
 
 
Dated: _____________________________   
 
 
___________________________________  _____________________________ 
For the Respondent (Signature)   For the Department (Signature) 

 
___________________________________  ______________________________ 
For the Respondent (Print Name)   For the Department (Name) 
 
 
Phone number and/or email: _____________________________ 
 
 
So Ordered:   
 
Jonathan Mintz    
Commissioner      
 

 
Businesses licensed by the Department of Consumer Affairs (DCA) must comply 
with all relevant local, state and federal laws. Copies of New York City licensing and 
consumer protection laws are available in person at DCA’s Licensing Center, 
located at 42 Broadway, 5th Floor, New York, NY, by calling 311, New York City's 
24 hour Citizen Service Hotline, or by going online at www.nyc.gov/consumers. 
  

MAIL PAYMENTS TO: 
Department of Consumer Affairs 
Collections Division 
42 Broadway,9th Floor 
New York, NY  10004 
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