RECEIVED BY
CITY OF NEW YORK HYC D.C.A.

DEPARTMENT OF CONSUMER AFFAIRS

A PH 3+ 01

DEPARTMENT OF CONSUMER AFFAIRS, |

ADJUDICATID §§4 ‘zimag“ﬁm ORDER
; _

Complainant, MALL
— agajnst — Violation Number: L.L006000291
License Number: 1295628

OPTIMUM HOME CARE LLC
d/b/a HOME CARE SOLUTIONS

Respondent.

X

1. Respondent acknowledges that the New York City Department of Consumer Affairs

(the “Department™) duly served Respondent with a Notice of Hearing on March 29, 2012
(“NOH?”) citing Respondent for a violation of the New York State General Business Law
Section 170 et seq (“Employment Agency Law™), New York City Administrative Code
(“Code™) Section 20-101 et seq. (the “License Enforcement Law™), Code Section 20-700 et
seq. (the “Consumer Protection Law™), or Title 6 of the Rules of the City of New York
(“Rules™).

2. Respondent consents to this final Consent Order (the “CO”) to settle the above
violation.
3. This CO shall apply to Respondent and a1l directors, officers, employees, agents,

assignees, successors, or other business entities, whose acts, practices, or policies are directed,
formulated, or controlled by Respondent. For the purposes of this CO, “employee” means any
person employed for hire or permitted to work by Respondent including, but not limited to,
any person who manages or oversees the work of another, any person whose main activity is
the selling of any goods or services for Respondent, and any person whose earnings are based
in whole or in part on work performed for Respgndent.

4. Respondent shall maintain a list identifying each employee by name, address, phone
number and email address for three years. The list shall include the language each employee
speaks.

A. Definitions
5. “Job applicant” or “applicant” means a consumer seeking employment.

6. “Advertisement” or “advertisements” mean all promotional materials, statements,
visual descriptions, or other representations of any kind disseminated in print, orally, or
electronically by or on behalf of Respondent to consumers including, but not limited to,
mailings, flyers, hand-outs, brochures, business cards, classified ads, in-store and window
signage, print advertisements, television advertisements, internet advertisements, radio
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advertisements, text messaging and social media.

7. “Conspicuous™ and “conspicuously” mean that the statement, signage, or term
{collectively, the “disclosure™) is made in a manner that is readily apparent and
understandable by an ordinary person from any distance from which an applicant is able to
view the main message of the disclosure. Considerations relevant to whether a disclosure is
conspicuous include, but are not limited to, relative type size, font, color contrast, and location
of disclosure.

B. Injunctive Relief

8. Respondent shall comply with this CO, as well as all applicable laws and regulations,
including the Employment Agency Law, the License Enforcement Law, the Consumer
Protection Law and the Rules whether or not specifically set forth in this CO. Respondent
acknowledges that it is responsible for complying with all amendments to applicable laws and
rules.

C. Doecuments Generally

9. Respondent shall provide all documents and forms it is required to provide pursuant
to applicable laws and rules or by this CO, including but not limited to applications, contracts
and receipts, in English, as well as in every language in which Respondent advertises or
conducts business with consumers,

D. Contracts

10. Respondent shall provide every job applicant with the Department’s Model Contract,
as updated, attached as Exhibit A and available through the Department’s webpage,
hitp://www.nyc/gov/consumers.”> Respondent shall update, revise or amend its contracts as
required by law or rule or, within 10 days of a request by the Department,

E. Fees and Refunds

11. - Respondent shall charge a job applicant a fee only for job placement, :

12, Respondent shall not charge a job applicant a fee prior to job placement unless the
applicant is referred to an employer to apply for a position as a domestic, household
employee, unskilled or untrained manual workers and laborers (including agricultural
workers), non-professional trained or skilled industrial workers, or mechanics. No other job
applicants shall be charged a fee until job placement has occurred.

13. Respondent shall not charge a job applicant a registration fee.

14. Except as described in Section 185 of the GBL, Respondent shall not charge a job
applicant a fee for any other goods or services including, but not limited to: (i) referring or

13 Also available at: http://'www.nye.gov/himl/dea/downloads/pdffea model contract_english.pdf and

httpa/www.nye.gov/html/dea/downloads/pdffea_model contract spanish.pdf,
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promising to refer a job applicant to interviews or meetings with employers or.prospective
employers; (ii) training job applicants; or (iii) photographing Job applicants.

IS. In addition to the logs required by Section 179 of the GBL, Respondent shall
maintain on its premises a separate log book, in the English language, of all requests for
refunds. Respondent shall maintain such log book on its premises for three years.
Respondent shall make such records available for inspection upon Department’s demand.
Each entry in the log book shall include all the following:

PR oo o

the name of the job applicant requesting a refund;
the date of such request;

the fee originally paid by the job applicant;
refunds paid; c

amount of refund paid;

the date refund was paid;

the reason for refund; and

method refund paid, whether cash, check, or credit,

F. Job Orders

16. Respondent shall maintain on its premises a register, in the English language that
includes all of the following;

a. the name and address of every employer who pays a fee;

b. the name and address of every employer to whom an applicant paying a fee is
referred;

c. the date each employer requested or assented to the furnishing of applicants;

d. the kind of positions for which applicants are requested;

e. the names of the applicants paying a fee who were sent to the employer,
mncluding a designation of the applicant hired;

f.  the amount of the fee charged; and

g. therate of wages or compensation agreed upon.

17. Respondent shall maintain on it premises a register, in the English language, of all

fees, deposits and other money charged and/or collected. Each entry in the register shall
include all of the following:

SR e oo o

the name address, and phone number of every job applicant;

the date and amount of money charged;

the date and amount of money paid;

the name of the person making the payment;

the purpose of the payment;

positions job applicant applied or interviewed for, if any;

the date the job applicant started work, if any;

the date, amount, and reason the job applicant requested a full or partial
refund, if any; and

the date, amount, and reason Respondent refunded money to the job applicant,
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if any.

18. Respondent shall only send or refer job applicants to legitimate job openings which
are (i) obtained from a representative of the employer and reflect an actual job opening and
(ii) verified by Respondent as a current job opening no less than once every seven (7) days.

G. Receipts

19. Whenever Respondent receives any deposit, fee or other money from a job applicant,
Respondent immediately shall provide the job applicant a written receipt that complies with
Section 181 of the GBL, and is substantially similar to the Department’s “Model Receipt,” as
updated, attached as Exhibit B and available through the Department’s webpage,
hitp://www.nyc/gov/consumers.'® The receipt shall:

have the word “Receipt” written clearly and conspicuously at the top;
state the name of the applicant;

state the name and address of the employment agency;

state the date and amount of the fee;

state the reason for the fee;

include the DCA license number;

contain a written confirmation that any and all fees that the employment
agency requires job applicants to pay are consistent with the law; and
include the signature, printed name, and title of the person receiving the
deposit, fee, or other charge on behalf of the employment agency.

5ot oo o

20. Respondent shall update, revise or amend its receipts as required by law or rule or,
within 10 days of a request by the Department.

H. Signs

21. Respondent shall display conspicuously in the reception or waiting area: (1) the

poster provided by the Department (the “DCA Law Card”) containing Sections 178, 181, 185

and 186 of the GBL; and (ii) the New York State Anti-Discrimination Poster Respondent.

These posters are available at the Department’s Licensing Center located at 42 Broadway, 5th
" Floor, New York, NY 10004.

22. Respondent shall display conspicuously in the reception or waiting area a sign in
English and in every language in which Respondent advertises or conducts business with
consumers in any way, that states the following:

NOTICE: It is against the law for an employment agency to charge a registration or
application fee. The agency can only collect a deposit if you are applying for certain
types of jobs. If an agency charges you an improper fee, you are entitled to a refund.
If you are not given a refund or you have a complaint or need more information call
3-1-1.

e Also available at: http://www.nye.govihtml/dea/downloads/pdf/ea_mode]_contract_english.pdf and

http:/Awww.nve.govihtml/dea/downloads/pdffea_model contract spanish.pdf.
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1. Advertisements

23. Respondent shall not publish, or cause to be published, any false, fraudulent or
misleading information, representation, promise, notice or advertisement.

24, Respondent shall not advertise that it can “guarantee” jobs or placement.

25. Respondent shall not advertise that it is “no fee,” unless it is an employer fee paid
employment agency, as defined in Section 191 of the GBL.

26. Respondent shall include its Department issued license number and the word
“agency” in all advertising. o R )

27. Respondent shall maintain records of the dates and location of each advertisement
that Respondent publishes, distributes or causes to be published or distributed for three years.

J. Compliance and Training

28.  If the Department conducts a training in the future, an employee of Respondent with
management responsibility shall attend the training, on a date and time set forth by the
Department. : '

29.  Respondent shall comply with Department instructions on submitting proof of
attendance.

30. Respondent shall notify the Department within ten (10) days of receipt of any (i)
complaints, actions or proceedings filed against you by consumers in any forum, including
state and federal courts, the Better Business Bureau, the Office of the Attorney General of the
State of New York, the New York State Division of Human Rights, the New York City
Commission on Fluman Rights, the New York State Workers’ Compensation Board, the New
York State Department of Labor, the Equal Employment Opportunity Commission, or any
other agency or association, (i) actions, proceedings or investigations by any government
agency against you; and (iii) results of any actiohs, proceedings or investigations against you
that resulted in the revocation or suspension of a license, the imposition of fines or restitution,
a voluntary sefttlement, a court order, a criminal guilty plea, or conviction.

31 This CO does not resolve any consumer complaints against Respondent that are filed
with, or otherwise brought to, the attention of the Department and does not waive the
Department’s right to seek relief on behalf of aggrieved Consumers.

32. Respondent shall in good faith make all reasonable efforts to resolve any consumer
complaints filed with the Department within twenty (20) days of receipt of a complaint. In all
instances, Respondent shall respond in writing to the Department regarding a consumer
complaint within twenty (20) days of receipt of any complaint as required by Section 1-13 of
the Rules. : '



33. Respondent shall maintain for inspection by the Department files of all consumer
complaints it receives from any state or local agency, including the Department, in a manner
that is organized and readily accessible.

34. Respondent shall make all documents, registers, records or logs required to be
maintained by this CO and applicable laws available for inspection at the Department’s
offices or at Respondent’s place of business upon demand, in a form as requested by the
Department. All documents, registers, records or logs maintained by Respondent must be
maintained on Respondent’s premises for three years.

35, If Respondent maintains any documents, registers, records or logs electronically,
Respondent must produce such documents, records or logs to the Department for inspection
upon demand in a form as requested by the Department.

K. Fines and Other Penalties

36. Respondent agrees to pay a fine of $1,750.00.

37. Respondent agrees to waive any further right to a hearing or appeal on the above-
referenced citation under Section 20-104 of the Code or under Article 78 of the New York
State Civil Practice Law and Rules, Sections 7801-7806.

38. Respondent acknowledges that any breach of this CO by Respondent or its agents
shall, upon issuance of a new violation and hearing thereon: (i) be deemed grounds for
revocation of Respondent’s license; (ii) be assessed at the maximum penalties allowed by law;
(iii) be deemed a separate, knowing violation of the Consumer Protection Law subject to the
maximum penalties defined therein; (iv) be deemed proof that any person with an equity
interest of ten (10) percent or more, or with significant managerial responsibility for the
operation of Respondent’s business, is not possessed of the integrity, honesty, and fair dealing
required to hold a license issued by the Department; and (vi} require payment by Respondent
of all costs and expenses associated with the Department’s investigation and prosecution of
the new violation.

39 Non-payment o untimely paymient of the settlement fine shall constitute a breach and
violation of this CO.

40. Respondent shall incur a late fee of $100 if Respondent does not pay the above fine
by the date specified above, and the entire balance (including the late fee) due under this CO
shall be due immediately.

41. Failure to utilize documents submitted to the Department as part of any license
application or license renewal shall result in an additional fine of $1,000.

42, Upon the termination of a license by revocation, expiration, denial, or surrender,
Respondent shall immediately cease employment agency activities,




43, The acceptance of this CO by the Department shall not be deemed approval by the
Department of any of Respondent’s business practices, and Respondent shall make no
representation to the contrary.

44, This matter will be considered settled upon execution of this CO and payment of the
settlement sum as set forth above.,

45, By signing below, I affirm that I am authorized to enter in to this CO on behalf of

Respondent.
Accepted for Respondent Accepted for Jonathan Mintz,
OPTIMUM HOME CARE LLC Commissioner of Consumer Affairs
d/b/a HOME CARE SOLUTIONS, by: ~ for the City of New York by: '

Loreta  Colombo

Print name \/\/ \f /, @@62

Proys 0} 4 Print name
e Leneen St lemenT Q—Qp. COr_
douto. ¢olombs e :
Signature ‘ W
Signature
ov/Ou /1t .
20 Y 720/
ate

Businesses licensed by the Department of Consumer Affairs (DCA) must comply with
all relevant local, state and federal laws. Copies of New York City licensing and
conswner protection laws are available in person at DCA’s Licensing Center, located at
42 Broadway, 5th Fleoor, New York, NY, by calling 311, New York City's 24 hour
Citizen Service Hotline, or by going online at www.nyc.gov/consumers. = License
application  requirements for employment agencies are available at
www.nyc.gov/html/dca/html/licenses/034.shtml. :
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Department of
Consumer Affairs

Jonathan Mintz
Commissioner

Adjudication Division
66 John Street

11th Floor

New York, NY 10038

+1 212 361 7770 tel
+1 212 361 7766 fax

nyc.gov/consumers

May 9, 2012

Loreta Colombo

President

OPTIMUM HOME CARE LLC
HOME CARE SOLUTIONS

41 UNION SQ W. SUITE 617
NEW YORK, NY010003

Re: OPTIMUM HOME CARE LLC, LL006000291
Dear Ms. Colombo

We have received your settlement agreement. I have countersigned, and return a
fully executed copy (attached).

A copy has been filed with our Adjudication Division, and the settlement entered
into our docket system.

Your settlement check # 9478012046 was also received. This matter is settled
and no hearing will be held.

Thank you.

/

V. Lope
Settlement Officer
New York City Department of Consumer Affairs

66 John Street, 11th Floor
New York, NY 10038






Consumer Affairs NOTICE OF HEARING - EMPLOYMENT AGENCY

Page 1 of 8
CAMIS ID # License # License Expiration | Certificate #
Date
[]295¢ 2L oSieli 1T LL6000291
Respondent (Business Name) Doing-Business-As Name (DBA) Telephone #
Ootipicem Heme Ge [ LC Wome lare SoCaroysip127298418
Address Borough ZIP Code Business Code
Y| Unso W W Cle 617 o |leool | 2P3F
Inspection Date | S End/ Date Mailed Total Counts Continuation Sheet(s) Attached
Served Time
e
o2 292 | 1. (S 1248 | o, | P G i
INSPECTION TYPE REQUESTS Y
OPTL OFTR | O SUSP./REV.aﬂ‘SWR OREQ | OSPL | OPRQ | DOTHER

IN ACCORDANCE WITH THE POWERS OF THE COMMISSIONER OF THE NEW YORK CITY DEPARTMENT OF
CONSUMER AFFAIRS, SET FORTH IN SECTION 2203 OF CHAPTER 64 OF THE N.Y.C. CHARTER AND SECTION
20-104 OF TITLE 20 OF THE N.Y.C. ADMINISTRATIVE CODE,

You must appear for a hearing at the Department of Consumer Affairs (DCA) Adjudication
Division located at 66 John Street, 11th Floor, New York, NY. Your hearing is on this date and
time:

W. M /S— ot at 8. o A a.m,)/ p.m.

Please bring this Notlce to the hearlng This is the only notice of the hearing date that you will receive.

I / We affirm under penalty of perjury that | / we observed the violations described in this Notice of Hearing on the
noted Inspection Date. I/we also affirm that on this same date, I/we served a copy of this document in person
on the Respondent or mailed a copy to the Respondent’s mailing address on file with DCA.

Inspector's Name  (Print) Inspector’s Signature DIVISION UNIT ID BADGE

A loshloict, | 2 gzl | EparALCG 13881730

Inspector's Name (Print) Inspector's Sighature f DIVISION UNIT ID BADGE
. . /! /!

| received a copy of this Notice.

Name (Print) Slgnature Position/Title Date
Loreta Co/omﬁal douta lo lo”wl\ Yur'dend 23 27 /e

For Inspector Use Only

i
) My of Notice of Hearing left with Employee / Managerf!@ner )

See reverse side for important information. (Informacion importante al reverso)



kumarp

Sticky Note

Fine amount 1750/3500





NOTICE OF HEARING — EMPLOYMENT AGENCY coreae® booxo 2.9 /(

Page 3 of 8
Charge Nature of Violation Counts
4. CONTRACT

GBL §181 [ Business does not provide contracts to applicants for employment and, therefore, does Q

not provide the below required four (4) items of information
(4 counts)
-OR-

GBL §181 [0 Business fails to produce completed contracts for inspection upon request and,
therefore, fails to demonstrate that it provides the below required four (4) items of
information

(4 counts)
-OR-
GBL §181(1) O Contract does not include, or have attached, the language of GBL §185 (Fees)
O Contract does not include, or have attached, the language of GBL §186 (Return of
Fees)
GBL §181(2) O Contract does not include the class of service the applicant is to perform
O Contract does not include the employment agency's fee
(1 count for each type of violation)
Description of violation: : ﬁ/
e Lo n Qép&ég_’_g @ cendye oF
5. RECEIPTS

GBL §181(3) [ Business does not provide receipts for fees, deposits, or other payments received from
applicants and, therefore, does not provide applicants with the required six (6) items of
information listed below

(6 counts)
-OR-

GBL §181(4) O Business fails to produce copies of issued receipts for inspection upon request and,
therefore, fails to demonstrate it provides applicants with the required six (6) items of
information listed below

(6 counts)
-OR-
GBL §181(3) | Receipts do not include:
O name of the applicant
O name of the employment agency
[ address of the employment agency
O date and amount of the fee
O reason for the fee
O signature of the person receiving payment
(1 count for each type of violation)
Description of violation: . e
sep a{eg//?//%‘bn of ot D*é/;%z(
IA W&é‘aé o4
Inspector Initials: ,ﬂ_ Total Counts '&
/4 : . This Page






NOTICE OF HEARING — EMPLOYMENT AGENCY Cetiicate ® Lo 2.5 Vi

Page 5 of 8
Charge Nature of Violation Counts
8. LICENSE
NUMBER l.
6 RCNY §1-05 | Business fails to include its DCA license number on:
[ contracts
O receipts
O advertisements
O letterhead
O correspondence
O business cards
Jrother printed matter
(1 count for each type of violation)
Description of violation:
JQWM@&
9. NAME &
ADDRESS \
GBL §187(3) | Business fails to include its name and address on:
O advertisements
O letterhead
[ correspondence
O business cards R v
Aather printed matter _/01/SS nQ a AoA7ESS on %cﬁcgf_{a[
(1 count for each type of violation)
Description of violation:
10. “AGENCY" \
GBL §187(3) | Business fails to use the word “agency” to describe its business on:

O contracts

O receipts

[ advertisements
O letterhead

[ correspondence

O business cards " .
AFether printed matter o1

(1 count for each type of violation)

Description of violation:

Inspector Initials: Total Counts
ﬂ § G"— This Page






NOTICE OF HEARING — EMPLOYMENT AGENCY Cetiicate # L oo 2.7 (

Page 7 of 8
Charge Nature of Violation Counts
NURSES
Employment Agency places nurses and:
14.
GBL §182 [ Fails to issue cards to nurses and, therefore, fails to provide the a
required four (4) items of information listed below
(4 counts)
-OR-
GBL §182 O Fails to produce cards issued to nurses for inspection and, therefore, fails to
demonstrate it provides the required four (4) items of information listed below
(4 counts)
-OR-
GBL §182 | Nurses' cards do not state:
O nurse applicant’'s name, address, and salary
O whether the applicant is a registered professional nurse (RPN) or a licensed practical
nurse (LPN)
O the number of the current registration certificate issued to the applicant by the
Department of Education
O that the nurse applicant's record of educational qualifications and nursing experience is
on file in the registry and that a copy may be made available to an employer upon
request
(1 count for each type of violation)
Description of violation: 2.
Vot epmplwbs
[ =
ADDENDUM FOR EMPLOYMENT AGENCIES SUBJECT TO SETTLEMENT AGREEMENT
Respondent signed a Settlement Agreement on or about -
(LL ), in which Respondent agreed to comply with all laws and rules governing —
employment agencies; to include in its contracts and applications specific information; and to
comply with certain other requirements.
By failing to comply with the terms of the Settlement Agreement, Respondent is in violation of 6
RCNY Section 6-42(c), as follows:
15. 6 RCNY §6-42(c) [ Fails to provide all documents in the following language(s) in which it
conducts business
(1 count) —_—=
Description:
Inspector Initials: g Total Counts
A' g This Page &






Certificate #: 6 0 0 O 2 9 1

NOTICE OF HEARING — EMPLOYMENT AGENCY

Page 2 of 8
Charge Nature of Violation Counts
SIGNAGE
NYS General O Department of Consumer Affairs license is not posted i
Business Law (1 count)
(GBL) §172
-OR-
GBL §172 0O Department of Consumer Affairs license is posted, but not conspicuously
(1 count)
Description of violation:
SIGNAGE L{
Title 6 of the quired information sign with DCA contact information, licensee’s
Rules of the City name, type of license, and license number is not posted
of NY (RCNY) (4 counts)
§1-03
-OR-
6 RCNY §1-03 1 Required information sign is not posted conspicuously
(1 count)
Description of violation:
POSTING OF
LAWS &
GBL §188 00 GBL §178 (Action on Bond) not posted in main room or reception area
[ GBL §181 (Contracts & Receipts) not posted in main room or reception area
[0 GBL §185 (Fees) not posted in main room or reception area
0 GBL §186 (Return of Fees) not posted in main room or reception area
O Copy of each section not posted conspicuously
0 Copy of each section not posted in the following language(s) in which the employment
agency does business:
(1 count for each type of violation)
Description of violation:
Inspector Initials: , Total Counts
A & This Page ?






NOTICE OF HEARING - EMPLOYMENT AGENCY Cortieate® booo 2 ¢/

Page 4 of 8
Charge Nature of Violation Counts
6. REGISTER

GBL §179 O Business does not maintain or keep a register with applicant information and, therefore, &

does not record the required five (5) items of information listed below
(5 counts)
-OR-

GBL §179 O Business fails to produce its completed register with applicant information for inspection
upon request and, therefore, fails to demonstrate it records the required five (5) items of
information listed below

(5 counts)

-OR-

GBL §179 | Business does not enter in its register:

O date of application for employment

O date the applicant started work

[0 name and address of every applicant who is charged a fee

O amount of the fee charged

[ service for which the fee was charged
(1 count for each type of violation)

Description of violation:
7. &

GBL §179 O Business does not enter in the same register as described in Section 6, or in a separate
register, employer information and, therefore, does not record the required seven (7)
items of information listed below

(7 counts)
-OR-

GBL §179 1 Business fails to produce its completed register with employer information for inspection
upon request and, therefore, fails to demonstrate it records the required seven (7) items
of information listed below

(7 counts)
-OR-
GBL §179 | Business does not enter in its register:
O name and address of every employer who pays a fee
O name and address of every employer to whom an applicant paying a fee is referred
0 date each employer requested or agreed to the furnishing of applicants
O kind of positions for which applicants are requested
[0 names of applicants paying a fee who were sent to the employer
[0 amount of the fee charged
I rate of agreed upon wages or compensation
(1 count for each type of violation)
Description of violation:
Inspector Initials: /9 Total Counts
g G. This Page 5\






NOTICE OF HEARING - EMPLOYMENT AGENCY cotteae® Lboovo 2.2/

Page 6 of 8
Charge
11. MISLEADING

NAME

GBL §187(11)

Nature of Violation

O Business uses a name, sign, or advertisement bearing a name which may be confused

with the name of a government agency
(1 count)

Description of violation:

Counts

12.

GBL§ 189 (2)

Business fails to produce for inspection upon request:
O contract forms
[ receipts
O applicant register
O employer register
(1 count for each type of violation)

Description of violation:

DOMESTIC OR HOUSEHOLD WORKERS
Employment Agency places domestic or household workers and:

18t

NYC
Administrative
Code (Admin.

Code) §20-771(a)

O Fails to provide to applicants a copy of the “Domestic or Household Employees
Statement of Employee Rights and Employer Responsibilities” prepared and distributed
by the Commissioner and, therefore, does not provide the required six (6) items of
information: (1) minimum wage; (2) overtime and hours of work; (3) record keeping; (4)
Social Security payments; (5) unemployment insurance coverage; and (6) disability

insurance coverage and workers' compensation
(6 counts)

Description of violation:

Inspector Initials: ﬂ 6"

Total Counts
This Page






NOTICE OF HEARING - EMPLOYMENT AGENCY Cetieste® oo 2 9 /
Page 8 of 8

16.

Charge
CONTRACT

6 RCNY §6-42(c)

Nature of Violation

O Fails to include in its contracts the following language in 14 point size font:

NOTICE TO JOB APPLICANT — READ BEFORE SIGNING

Do not sign this contract before you have read it or if any spaces are left blank. The
employment agency must give you a signed copy of this contract at the time you
sign it.

IMPORTANT: It is against the law for the employment agency to charge a registration
or application fee. The agency can only collect a deposit if you are applying for
certain types of jobs.

(1 count)

Counts

17.

6 RCNY §6-42(c)

O Fails to include the term “Contract” on the top of its contracts
(1 count)

18.

APPLICATIONS

6 RCNY §6-42(c)

O Fails to include in its contracts and job applications the following language in 14 point
size font:

IMPORTANT: It is against the law for the employment agency to charge a registration
or application fee. The agency can only collect a deposit if you are applying for
certain types of jobs. YOU ARE ENTITLED TO A REFUND. IF A REFUND IS NOT
MADE WITHIN SEVEN (7) DAYS OR YOU HAVE A COMPLAINT OR NEED MORE
INFORMATION, CALL 3-1-1.

(1 count)

19.

6 RCNY §6-42(c)

O Fails to include the term “Application” on the top of all forms used as applications
(1 count)

20.

RECEIPT

6 RCNY §6-42(c)

O Fails to include in its receipts the following language in 14 point size font:

It is against the law for the employment agency to charge a registration or
application fee. The agency can only collect a deposit if you are applying for certain
types of jobs. YOU ARE ENTITLED TO A REFUND. IF A REFUND IS NOT MADE
WITHIN SEVEN (7) DAYS OR YOU HAVE A COMPLAINT OR NEED MORE
INFORMATION, CALL 3-1-1.

(1 count)

21.

6 RCNY §6-42(c)

O Fails to include the term “Receipt” on the top of all receipts
(1 count)

Inspector Initials: Tolal Counts
ﬁ é"‘ . This Page






‘qual Oppurtunity Employer APPLICATION HOME CARE SOLUTIONS
. ADDRESS: CELL PHONE#
City, State Zip E-mail:
DOB: SSN: EMERGENCY CONTACT NAME:
EMERGENCY CONTACT TEL#:
ANGUAGES SPOKEN: ) !
ARE YOU 18 YEARS OF AGEOR OLDER? YES___ NO___
. EDUCATION:  HIGH SCHOOL DATE COMPLETED N
AN SEVAILIBALE; COLLEGE, DATE COMPLETED N
fon. OTHER SCHOOL: DATES O~
ues. SPECIAL TRAINING DATES ﬁ
ved. o)
”c_‘w. PREVIOUS EMPLOYERS (Begin with most recent employer) Q
m": FROM TO NAME & ADDRESS SALARY POSITION REASON FOR LEAVING
Ne
JOURS AVAILABALE: N\
‘ull days 2 @
fornings Only 13 O
Jfternoons Only
lights Only 4 0
ive- In 0
2 Hr. Duly EMPLOYMENT REFERENCES M
\REA AVAILIBALE: NAME TELEPHONE BUSINESS/PROFESION YEARS KNOWN

A

’ALARY DESIRED:

2

W

iow did you hear about HCS
{ewspaper

Reffered by

Jther

BO m& a OOB@EOﬁ

SIGNATURE

“

Y
DATE

H herby authorize HCS to request of any persons listed above any information boommmmq to enable HCS to recommend or employ






FOR OFFICE USE ONLY

INTERVIEWED BY: .
Interviewed by: Data

References Checked: Data

Neat

Hired date: Position: Salary:
Average '

Aceptable

Poor

PERSONALITY:

Excellent

V. Likeable

Pleasant

Average

GENERAL COMENTS BY INTERVIEWER:

TERMINATION DATE: 2

REASON:

‘SUITABLE FOR REHIRE:
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