
DEPARTMENT OF CONSUMER AFFAIRS 
CITY OF NEW YORK 
--------------------------------------------------------------X 
 
NYC DEPARTMENT OF CONSUMER 
AFFAIRS,  
 
 
              Complainant,  

-against- 
         
________________________________ 
 
________________________________ 
 
________________________________ 
                                               Respondent. 

 
 
 
 
CONSENT ORDER 
 
(Laundry/Laundry jobber) 
 
 
Violation No. __________________ 
 
License No. ___________________  
 
         
            

--------------------------------------------------------------X 
 
Respondent consents to this Consent Order with the New York City Department of Consumer 
Affairs (“the Department” or “DCA”) to settle the above captioned violation.  
 
1. The person signing this agreement on behalf of Respondent represents and warrants that 
he or she is authorized to settle this action and to enter into a final Consent Order with the 
Department on behalf of Respondent. 
 
2. Respondent was served with the above referenced Notice of Hearing on ___________, 
which cited Respondent with violating New York City Administrative Code Section(s) 
______________________ and/or Title 6 of the Rules of the City of New York (“the Rules”) 
Section(s) ______________________. 

 
3. The parties are entering into this Consent Order to resolve the above captioned matter 
without the necessity of a hearing. 
 
4. Respondent agrees to review and comply fully with the Administrative Code and the 
Rules irrespective of any requirements delineated or not delineated in this Consent Order. 
 
POSTINGS 
 
5. Respondent shall post at the point of payment, on the wall next to the point of payment, 
and/or on the wall in the immediate consumer entryway in a manner that is clearly visible and 
legible to consumers, the following: 
 

a. A list of all basic services Respondent provides, along with the current price of 
each service; 

b. The minimum weight requirement for services, if one exists; 
c. The minimum and maximum price for each service; 
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d. Factors under which prices might be varied or modified, including but not limited 
to garment size, fabric, and/or embellishments; and 

e. Material limitations or conditions on credit card payments. 
6. Respondent will display its refund policy in a manner that is clearly visible to consumers.  
Respondent is required to post a refund policy whether or not Respondent provides refunds to 
consumers. 
 
7. If the price of any service is based on or partially based on an hourly labor rate, 
Respondent shall include, on all required postings, such labor rate in a ratio of dollars per hour.  
If the price of any service is based on or partially based on cost of materials or parts, Respondent 
shall include, on all required postings, a statement that the cost of parts and/or materials shall be 
additional. 
 
8. Respondent shall ensure that all such postings remain clearly visible and legible in the 
event of a special sale or promotion. 
 
9. If DCA makes available on its website a sample sign pertaining to pricing, Respondent 
will post in a manner that is clearly visible to consumers the sample sign or a sign substantially 
similar to the sample sign within thirty (30) days of DCA making the sign available on its 
website.   
 
GENDER PRICING PROHIBITED 
 
10. Respondent shall not post different prices for any service based solely on gender.  For 
example, Respondent will not post different prices for “men’s shirts” and “women’s shirts,” but 
Respondent may post different prices based on labor, embellishments, material, etc. 
 
RECEIPTS AND DISCLOSURES 
 
11. Respondent shall ensure that its receipts contain the following information: 
 

a. The amount of money paid for each item or service; 
b. The total amount of money paid; 
c. The date of purchase;  
d. Respondent’s legal name and business address; and 
e. Respondent’s Department license number(s). 

 
12. Respondent shall ensure that its receipts, claim tickets, flyers and business cards, and any 
other business stationery distributed to consumers, contain its Department license number(s). 
 
13. If the Department makes available on its website a sample receipt, Respondent shall 
issue to its customers, within thirty (30) days of the Department making the receipt available on 
its website, the sample receipt or a receipt that is substantially similar to DCA’s sample receipt  
  
 
DEPARTMENT TRAINING 
 

 2

rostanskin
Rectangle



 
 
14. If the Department conducts a training in the future, an employee of Respondent with 
management responsibility shall attend the training, on a date and time set forth by the 
Department. 
 
15. Respondent shall comply with Department instructions on submitting proof of 
attendance. 
 
MONITORING 
 
16. Upon written demand by the Department, Respondent shall provide to the Department, 
within ten (10) days of the demand, any books, reports, records or other documents as the 
Department deems necessary to ascertain compliance with this Consent Order. This provision 
shall not relieve Respondent of any other obligations imposed by the Department’s laws or rules. 
 
17. Respondent shall provide to the Department copies of any consumer complaints filed 
with the New York State Division of Human Rights and/or New York City Commission on 
Human Rights that allege differing pricing or fees based on gender.  Respondent shall send such 
copies to the Department within ten (10) business days of the date Respondent receives notice of 
such complaints.  Respondent shall also send to the Department information on the resolution of 
each such complaint; Respondent shall provide such information to the Department within ten 
(10) business days of the date Respondent receives notice of such resolution. 
 
COMPLAINT RESOLUTION 
 
18. Within ten (10) days of execution of this Consent Order, Respondent shall provide to the 
Department the name, address, telephone number, email address and title of the individual 
responsible for addressing complaints received by the Department against Respondent. 
 
19. Respondent shall develop and implement policies and procedures to ensure that consumer 
complaints filed with the Department are handled promptly.   
 
20. Respondent shall make all possible efforts in good faith to resolve all consumer 
complaints filed with the Department within twenty (20) days of receipt of copies of said 
complaints, but in all instances, Respondent shall respond in writing to the Department regarding 
such consumer complaints within twenty (20) days of receipt of such complaints. 
 
PROTECTING CONSUMER INFORMATION 
 
21. Respondent will dispose of records containing personal identifying information such as 
social security numbers, driver’s license numbers, non-driver identification card numbers, 
mother’s maiden name, financial services account numbers or codes, savings account numbers or 
codes, checking account numbers or codes, debit card numbers or codes, automated teller 
machine numbers or codes, electronic serial numbers, and/or personal identification numbers by: 

 
a. Shredding the records before disposal; 
b. Destroying the personal identifying information contained in the record; and/or 
c. Modifying the record to make the personal identifying information unreadable. 
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22. Respondent will shorten (truncate) the account information on electronically printed 
credit and debit card receipts given to consumers.  Respondent will not include more than the last 
five digits of the credit card number and will delete the card’s expiration date. 

 
23. Nothing in this Consent Order will be construed as waiving or abrogating Respondent’s 
responsibilities under federal, state or local law concerning record-keeping or record 
maintenance. 
 
FINES AND OTHER PROVISIONS 
 
24. Respondent agrees to pay to the Department a fine of $_______________ on or before 
_____________________.  
 
25. Respondent will incur a late fee of $100.00 if Respondent does not pay the above fine by 
the date specified above, and the entire balance (including the late fee) due under this Consent 
Order shall be due immediately. 
 
26. Respondent consents to the receipt of Departmental communications and notices, 
including notices of violations, by email at the following address: 
____________________________________.  Respondent shall provide a change in email 
address within ten (10) days of the change. 

 
CONSEQUENCES OF BREACH 
 
27. Respondent agrees that a violation of any part of this Consent Order shall, if proven, be 
treated as a separate and knowing violation of the Consumer Protection Law under Section 20-
703 of the Administrative Code; and shall be deemed grounds for suspension or revocation of 
Respondent’s license(s). Respondent shall incur a penalty of $3,000.00 in addition to the 
penalties provided for in this paragraph for a material breach of this Consent Order. 
 
28. Respondent agrees that in the event Respondent fails to comply with the terms of 
paragraph 10 of this Consent Order, Respondent shall pay to the Department a penalty of 
$1,000.00 in addition to the penalties provided for in paragraph of this Consent Order. 
 
29. Non-payment or untimely payment of the settlement fine shall constitute a material 
breach and violation of this Consent Order. 
 
30. Nothing in this Consent Order shall waive the Department’s right to impose additional 
fines for violations of other provisions of the Administrative Code or the Rules. 
 
31. This Consent Order resolves only the violation number captioned above.  Respondent is 
independently responsible for resolving any other outstanding violations with the Department. 
 
32. This Consent Order does not resolve any consumer complaints filed against Respondent 
and does not waive the Department’s right to seek relief for aggrieved consumers, nor the right 
of individual consumers to bring a civil action for redress. 
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33. Respondent agrees that Respondent waives the right to a hearing on, or appeal of, the 
violations alleged in the above-captioned Notice of Hearing against Respondent under Section 
20-777(b) of the Administrative Code or under Article 78 of the New York State Civil Practice 
Law and Rules, Sections 7801-7806. 
 
34. The acceptance of this Consent Order by the Department shall not be deemed approval by 
the Department of any of Respondent’s business practices, and Respondent shall make no 
representation to the contrary. 
 
 
35. This matter will be considered settled upon execution of this Consent Order and payment 
of the fine as set forth above. 
 
 
Dated: _____________________ 
 

Accepted for Jonathan Mintz, 
       Commissioner of Consumer Affairs 
Agreed to by:      for the City of New York by: 
 
_____________________________   ____________________________________ 
Print name      Print name 
 
 
 
_____________________________   _________________________________ 
Signature      Signature 
 
________________________    
Title        
 
 
 

All businesses must comply with all relevant local, state and federal laws.  
Copies of New York City’s consumer protection laws are available in-person 
at the Department’s Licensing Center, located at 42 Broadway, 5th Floor, 
New York, NY, by calling 311, New York City’s 24-hour Citizen Service 
Hotline, or by going online at www.nyc.gov/consumers. 

 
 

 
MAIL PAYMENTS TO: 

Department of Consumer Affairs 
Collections Division 

42 Broadway, 9th Floor 
New York, NY 10004 
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	DEPARTMENT OF CONSUMER AFFAIRS
	CITY OF NEW YORK

	against [1]: Liang,Yu Juan / Times One Laundry&Cleaners
	against [2]: 347     WEST   44 STREET 
	against [3]: NEW YORK   ,  NY   10036 
	undefined: LL005270647 
	Violation No: 1194307 
	undefined: 2011-04-19
	which cited Respondent with violating New York City Administrative Code Section(s: 
	and/or Title 6 of the Rules of the City of New York (“the Rules: 5-70, 2-131(m), 5-37
	on or before: 650.00
	undefined: 2011-06-17
	undefined: 
	Dated: 2011-06-07
	Print name: LIANG, YU JUAN 
	Signature: 
	Title: owner
	Signature: 
	Name: Language Line translator ID# 170 (cantonese)
	Respondent shall pay a fine of: 



