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DEPARTMENT OF CONSUMER AFFAIRS 
OF THE CITY OF NEW YORK 
--------------------------------------------------------------X 
 
NYC DEPARTMENT OF CONSUMER 
AFFAIRS, 
 
   Complainant, 
 

-against- 
 
AID ASSOCIATES INC. 
7 Penn Plaza 
New York, NY 10001 
   Respondent-Licensee. 

 
 
 
 
SETTLEMENT  AGREEMENT 
 
Violation No. LL5287406 
 
 
License No. 1381137 

---------------------------------------------------------------X 
 
      Respondent   
     

1. Respondent Aid Associates Inc. (“Respondent” or “Aid”) is currently licensed by the 
New York City Department of Consumer Affairs (“DCA”) as a debt collection 
agency  (License 1381137 )  pursuant to the New York City Administrative Code 
(“Code”) Title 20, Sections 20-101 et seq. (“License Enforcement Law”) and 
Sections 20-488 et seq. (“Debt Collection Agencies Law”).  Respondent’s premises 
address is 7 Penn Plaza, New York, NY 10001. Respondent has been licensed by the 
Department as a debt collection agency since April 4, 1993.     

 
      Facts 
 

2. On November 22, 2010, Respondent submitted to the Department a renewal 
application as its license was due to expire on January 31, 2011.  The Department 
notified Respondent that it would not accept the license renewal application and 
advised it to file a new license application, in light of a change in corporate officers 
first disclosed in the renewal application. 

 
3. Respondent filed a license application with the Department dated January 20, 2011 

(the “New License Application”) reflecting a change in corporate officers, as well as 
a change in ownership.   

 
4. Respondent failed to state on its New License Application its trade name (“DBA”) 

“Plaza Associates”.  Respondent has nonetheless collected and has attempted to 
collect debts from New York City consumers under the name “Plaza Associates” 
from February 1, 2011 to date, including through letters and phone calls. 

 








