
 
 

Do you want to settle your 
Consumer Affairs summons? 
You can request an Offer of 
Settlement using your cell phone! 

 
 

Find out if you can settle your summons in 3 easy steps: 
 

TEXT* 
Send an email or a text to LegalSettlements@dca.nyc.gov 
within 30 days from the date the summons is issued and 
before your hearing. 
*Message and data rates may apply. Check with your service provider. 

 
 

TYPE 
Type your: 

1. Summons Number(s) 
2. Business Name 

 
 

TRANSMIT 
Hit “Send.” Our Settlement Unit will review your 
information and send your Offer of Settlement to 
your cell phone if you qualify for one. Note: You 
may be asked to provide clear copies of all 
pages of your summons. 

 

Be sure to follow the payment and/or cure instructions on 
the Offer of Settlement. You must act before your hearing. 
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