Consumer Affairs Dial 311

(212-NEW-YORK)

nyc.gov/iconsumers

New York City Department of Consumer Affairs (DCA) 4T ¥ @GNS FAE Sl Hefiqm| Sz @ A3 HA6 ef
FEAI A6 TIF TN AT @A TS @ O =T T GRT FHAI I @ T ACNT G AN AT 2
ORE N/A T IR FF I fbofre I aranE a6 () " o oNf auw FEe S|

Tl FAT A2 B A TIPe o (@ CoF AW, SIMEFG, §fF, TonM)-F 9ft afSfitr bcA-@ @R FEA
AR FE IATC] AIE AT

NYC Department of Consumer Affairs

Consumer Services Division

42 Broadway, 9th Floor
New York, NY 10004

Iy & ReEeE T @PIEST FERRE?

DCA I AfSEEE NARN Fate NERF IR TN Foeeig STy @EMRAEE 5@t @I &Foeea sy
ASTRATEE TN 67 FE 03 GASe FEF 932 AT AT @ F69 95506 @F6 @ bl ATNF S0 FBIEAE
Ty AN AT ST ATHT W @ AN AP ASETST DCA-E S @ T3

I F o a7 Y Ao AT TN 99N F@EmEa? O of O O
I A 2W, T FE @F o T

arffd DCA-& fF FJ@ I0e T1F?
@ITNT AF0H IE BF BF faa)

O onfiy Srer ST e SR BRI Ao O afy I afear @ TERel 5] a7/ IRER, I
FIET SH FRE Y RS SReE o 93 Rt e FAre

At A0 TROE Tels SN FEA, ST ST BRI

STy @I $RI1 DCA SRF AT ST A1, B s A% TENO S SN AT FEA, ST AR

T FE W @O 99 o, O AFEE GT O KO ST

45 foF @8 IM IAHM AIN@T IR @@ @ AqF A7 A TRRFOTFE o8 Fa© FIRE Fa7

SRE 31TTT O FFA AR ACAR ASRCE IoNT
a3 & ©F SEE S5 DCA -F IR I SPI%E FA©
TIAI AN ONFe FFAC F TA| AF ©RIF Ay
ST FAT SN SASESE [ FA 27 qafe @y

A Afe@s F @A @W WFeers PemEs [Agm ?

SPAR A @ Tt MR et iR S A, v I Fe e Ten fmifthie-re @m wiewn @i
9 T, SR AT W T T SRS 7S A S A R il R o e e AR 9o AR ||

1. I afte Far @e: 4, @4’[%]51%04]’161]@ Ay MERET I AT T[T FE
O a3f s@r 9t e s e O =1 O ar
O wo7 R oW 2G6E 1 OF 9 BRI WA 5 Gomrmg R or@E A T @S H9E @
EFAF IO G 0O = O
O arem sfeemE @-o0r a7 Feas!
2. Prmaf & I6NE AR Ao TS FACH? 6. OPFE & @@ e gie o’
O= O O = o
- 7. SR AGIE I @@ ST SReer F fewe
3. PFmEE F9 I FE F AT arEE s O = O =
T @e @ Rl
O =t O = 8. famE & arae @w ffle samEfs fMEw?
O =¥ O = TRF-9

FHTO



A AfSET THE AW S

QAT ATSFTEIT P

*Sow  STofs/ AT EYGRICICEMO) LY |/
W7 fF @ IoEEGT 6| I @ e O 1 O &
o F @w e e se? O =1 O &1 «Sem/aff@mmm 57 *T0T SO FAF SN

apffa fFer@ o sE&T? O am Oes O &es 716

I I @OE INGT T S IFE AMEFT ORE ATAH (F66 F6 @FPNAd 5o F @o@s $@EEa? [0 oF O a1
*Z3afo & amrEe g a1 Am? I [ 2W, SRE @ IAMES ?

9% eI TN FAE T DCA-F IR QF A & YT s @S AT FEN? S§HT I I arT el
O Sy mw/affEsE @ame [ A O s e sfEsge O ¥ @3e O Yo Ifeasaq

GRS Aty IM TAET A@E AP0 TR @, ORE SAFEAE AR TR VAN AT NSNS A SRS
SR IEHG (e ¥

AR SSATID SREEET I FF| TASA @ AfofNe BT TIF T4

IR X TN FFA

*T
(R 9T )

*J0E e
(STGEG TGS I #)

* @IS, 795
afer F DCA -7 F1% QF IEERE Q@A oe 5@ 2 O ©F O &

M T W, ORET 2-CIFT T FFA

*fToEs J

* ST *fEg @ &=

* 28, oW, &7 * I

*FoEw TFE (IS TAfs B AfSEE o5&, T NFT THFE SoF ol )

3o *TTRCTS #






