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About the Glossary

To help consumers during the debt collection
process, the Department of Consumer and Worker
Protection (DCWP)* created this glossary, which
includes commonly used terms in debt collection
communications plus references (laws, agencies)
important for consumers to know. Bilingual
glossaries in the top 10 languages spoken by New
Yorkers with limited English proficiency are available

at nyc.gov/dca

Note:

e |[talicized words in descriptions are also
defined in the glossary.

e Unless stated otherwise, all descriptions
reflect New York City laws and rules.

e This glossary is not intended as legal advice.

*DCWP is the Agency’s new name. In all references,
DCWP also means DCA (Department of Consumer
Affairs), the Agency’s old name. The Agency is in the
process of implementing the legal name change in public
information. In the meantime, DCWP and DCA are the
same City Agency.
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Glossary /| 80{ &

Abusive language =01

Swear words (or curse words) or any words that SH(E= 94E) s 2=otHUL 3ol ot 2=

insult or offend. ot

A debt collector may not use abusive language E-y = AIZIO] B (| Zoj=

when attempting to collect a debt. This includes s HA;U; Of/y;i ET Eloiaiat” iH}EET /; o ol

in writing or when speaking to consumers. SoAE = = f - =
752 A5 Mol Or& X LICEH

Account AE

A record or file of a debt. W20 CHE D12 = T

A debt collector often refers to an account when EAIS T AYI KO H RS20 QICHD =XE )

claiming a consumer owes money. =2 H==2 o280}

Accrued interest Z 1t Ol &t

The amount of interest (cost to borrow money or AP0 =IOt = 0/ (=S EelAL AE N2

purchase goods and services on credit) added to AE L MHIAZ ROIGHS 240 CHEH HIR)2

a debt, which increases the amount of money a HE X0 & HS 2 40| =J}3HL|CH,

borrower owes.

A = = =
Consumers have a right to request an itemization gil JS - < Ii oyg . ZAISH — f%’ SAIAE
of a debt showing accrued interest and to dispute Lot HF & 019 4 g Helt
a debt. USLIC
Arrears b=
An unpaid and overdue debt. o Y 0E e

Bankruptcy discharge

Oi&F &3
A court order that means a consumer does not AHIKOE 22 Mete LQI QO AT L=
have to pay a debt and a creditor or collector may AT HE ZAS & & Qe Bl oy,

no longer attempt to collect the debt.




Better Business Bureau (BBB) Hell JHS & 3l (Better Business Bureau, BBB)
A private nonprofit organization that promotes SCIFOI AN S EXIGH= H G| QI2FEHAL.
ethical marketplace practices.
In addit i laint with DCWP DCWP 0fl OIS/ E HIJIot= A 20 % 2HI K=
n addition to filing a complaint wit : =A/2/ 710l CHH BBB Ofl 01212 HIJI& =
consumers can file a complaint about a debt ol =1|C}
collector with BBB. me '
DCWP: DCWP:
Call 311 or visit nyc.gov/dca 311 H e 2 M35t L nyc.gov/dca E
I:II-':' o|./\| }\| 9
BBB:
BBB:
Visit bbb.org and click “File a Complaint.”
bbb.org € #&0tX “012 HM2J|(File a Complaint)’E
SEot Al 2.

Cease communication letter FA S I
A letter a consumer may send to a debt collector AHI KD 20 BY 4 Qe Aoz,
demanding that the collector stop any further I DS oS =X A2 QEEHLCH
contact with the consumer about an account. AHITIE =A DA = OIS 0] MAIS Bu &
A consumer may send the letter at any time in ol 21|}
the collection process. M= '
Instructions and a template Cease Debt Collection Fo SA 2U= E{ = E'g it %rﬂ' =
Communication Letter are available at nyc.gov/dca Ol A =Heler = AUSLICH
nyc.gov/dca
Charge off Ab24
Any amount that a creditor no longer expects to be OFE FHEDJI YIS0 S E76+D 8 H 21 o =2
repaid and writes off as a bad debt for accounting TWATOF ArsterS 212 JIHeHR] D ot 22
purposes even though the debt is still owed. D5 E2sle 2o
A charge off appears on a consumer’s credit report. —

9¢ ot app P AL I =S AHIXIS A2 ZIAN EAISLIC
Collection =N
The process of seeking money claimed to be owed. | =Ztq|| W2t HEE =Alots A
Debt collectors must obey federal, State, and ENO = =N DBEUAM FI2E ML FI2E X
o e e s sooal ey | = wela mEai0l 0, % 2 =N 8

Process. AES =A0F BLIC
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the name of the person to call back; and

Collection fees ol 5

A fee (or charge) that a debt collector adds to ZAO T AHIKZEE =Al6t2is 2

the amount it attempts to collect from a consumer. Zotote 222(Es 22). Y 22 = BIEA|

The ffee must be authorized by an agreement or Hoto2 olItg HUF = A0 2 525 00

permitted by law. _
gHLICt

Consumers have a right to request an itemization N G omAl AAD = Al o

of a debt showing any collection fees and to 48 J_U: TETTES HA OPC_ #T SHAIE
USLICH

Collector (See Debt collector) FAON(FHYR EX)

Communication disclosures OIANAS Al B WS

In all letters and convgrsations with consumers, AHIXQE FA YT AMOIC BE MAID HHEHH =

debt collectors must disclose: Ct2<= ZIK06H0F BHLICY.

e acall-back number to a phone that is answered | | Ay At2t0] 25l SHAl MBS

by a natural person; o =AOIT} 0|2

 the name of the debt collector; ;ﬁ = :'| o //Z’JI/

e the original creditor of the debt; ° |:|-_'_— =

. o ol JHO|O| OIS

[}

the amount of the debt at the time of the
communication.

In all letters to consumers, debt collectors must
include their DCWP license number. An example is
1234567-DCA.

O

= A
X2 DCWP 775/ 125 ol OF & LICH (Ol:
1234567-DCA).

Consumer Financial Protection Bureau
(CFPB)

A U.S. government agency that enforces federal
consumer financial laws and protects consumers
in the financial marketplace.

In addition to filing a complaint with DCWP,
consumers can file a complaint about a debt
collector with CFPB.

DCWP:

Call 311 or visit nyc.gov/dca

CFPB:

Visit consumerfinance.qgov and click
“Submit a Complaint.”

2HIXH IS 2 S =2 (Consumer Financial

Protection Bureau, CFPB)
Ol_:||é|- _+_U|I+ XHI{CHC’ IIoHO+2 2% AlIFQJ

odHd=2 8o o
AHINE Esots 0= EF DI

rl'-l

DCWP 0fl 0I2IE MIJIot= A 210l % AHIXH=
=&/ 200 Uoh CFPB Ol OS2I € MIJIE ==
USLICH

DCWP:

311 H2o 2 M35 LE nyc.gov/dca E
I:II-:’ |.AI}\|9

CFPB:
consumerfinance.gov € 2 &350 “012] MlJ|
X = (Submit a Complaint)’S 2 2/6t& Al 2.

Consumer Reporting Agencies (CRA)
(See Credit Bureaus)

A HIXF R AF J|&(Consumer Reporting
Agencies, CRA)
(OHQl A8 HOt D& & X)
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Contact and call frequency restrictions

A debt collector may contact a consumer at most
two times in a seven-day period and only between
8:00 a.m. and 9:00 p.m. Eastern Standard Time
(EST).

Debt collectors may not contact consumers at work
if the collector is aware that a consumer’s employer
does not allow such contact.

et 2l St BlE Higt
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Contest a debt (See Dispute a debt)

S0l CHet A IS0l CHE 012 HMIDI & X)

Credit

The ability of a consumer to borrow money with the
promise to repay it, plus any interest and fees, at a
later date. As examples, credit includes loans and
credit cards.

AE

AHIXOF XE= W0 OI K & ===2 2k &
ZAU= A== ot == 28 = UA=s S8 0E
SO sl st dE IJE S0l UsUIC

Credit Bureaus
(also Credit Reporting Agencies,
Consumer Reporting Agencies)

Private companies that collect and share
consumer credit information and make it
available on credit reports.

The main credit bureaus in the U.S. are
Equifax, Experian, and TransUnion.

0129 = Jjol Alg HIt J|22 2 = Equifax,
Experian & TransUnion 0| UA&LICH

28I A= AE =22 Tl At &l = S A4l 9
Consumers can dispute incorrect information on PNE=! EEA-I Ol 2= H2IJIME Z= 010
their credit report, including if they have been a CHall O12IE MIDIE £ ASLICH
victim of identity theft.
Credit Report L=
A record of a consumer’s credit history, as reported | AH|Xto] AlR 012, RAA L TS 2SS EUR
by creditors and other sources, including: st
= LICh.
e employment; « =
o addr_es_sesz _ o« =A
e credit inquiries; . A2 X3
e credit cards and loans; =< _
e accounts: o XMEIERXRUSE
e liens: ° J//‘_/y;e
e wage garnishments; and o &OF =S4
e other data. s Z= U
e J|EHOGIOIH

Consumers can request free credit reports at
AnnualCreditReport.com. Due to COVID-19,
consumers can get free online reports more
frequently than once a year. Monitor the website
for updates.
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Credit Reporting Agencies
(See Credit Bureaus)

AlE TAFD &
(He! &I BOL | & & X)

Creditor
(also Original Creditor)

A person, company, or entity to whom the debt is
claimed to be owed. The original creditor is the

person or business that provided the original service,

product, or credit that is the source of a debt
collection attempt.

A creditor may collect debt on its own or use third-
party debt collectors to attempt to collect a debt.

WEW

(22D

THES MBHOFBHE 20 R FHEE Ol Il
G Bl SOl FA. AT I I"/dtilﬁ, HIZ
T MBS RIZOH0 S =49 2210] €= Jhel
C=IYULICH

HRATE DA FAGAL M 3RS =402
Sol Wes Fa 4+ UL,

Current balance
(also Outstanding balance)

The total amount claimed to be owed.
Consumers have a right to request an itemization

of a debt that shows the current or outstanding
balance.

DCWP license number
A number assigned by DCWP to a licensed debt
collector. An example is 1234567-DCA.

Debt collectors must include their DCWP license

S X2 &3
(018 X3

WRE == 539,

AHI =
AZ gﬂf/xﬁa IS Aot AsLIth

DCWP 33 ¥&
DCWP OlA HA It U= FYZ A0 2F0He B
(0l: 1234567-DCA).

number on all written communications. TEe I}E £ = Al SISOl ArSOi= E_%_
A& o g J12t2| DCWP 9401 HSE ol OF
gLIth

Debt NES

The money a consumer owes, or is alleged to owe, AHI K WA G2 EE YL gl Ho2

a creditor. = X} C|

Consumer debt is debt related to personal, family,
or household purposes.

Consumers have a right to request an itemization of
a debt and to dispute a debt.

A= HE GAHAE REO LD HE 2 0/9
A2/ g HAeldt ASLIL



Debt collector
(also Collector, Debt Collection Agency)

A private company or person—including a debt
collection attorney or law firm—that attempts to
collect personal or household debt from New York
City residents. The debt collector may:

e own the debt (purchased from a creditor) and
collect for itself; OR

e Dbe hired by a creditor or other company to assist
in collecting the debt.

Both in-State and out-of-State debt collectors must
have an active DCWP license and obey New York
City laws and rules. To verify if a debt collector is
licensed, consumers can:

e Visit nyc.qgov/dca and click “Search for a DCA
Licensee” in the For Consumers & Workers
module.

e Contact 311 (212-NEW-YORK outside NYC)
and say “Business Background Check.”

FE2EAN AHAF=NZRH WL £= It MEE
Footes 22D = Hol(Fe H2 HSAHEE
HE AIRA XY FHE U=

. MRS XE SRO0(HZVZRE 20H) BT
Z= A3 L

o AKX TEIIEHIIGORRE NBIHN FAS
N & AsLt

= el FAN 2F K58 DC

e nyc.gov/dca E 206t “AHIAF &
2 2 AHEZ(For Consumers & Workers) 2 & 0fl A
“DCA &5l B2 At & 44 (Search for a DCA
Licensee)’E 2= ot H Lt

o 3JI1B(RE AR E=2
212-NEW-YORK)2 2 &35t “HI A LIA
84 et S Al 3 (Business Background
Check)’ct1) LEGHA AIL.

Debt settlement or payment plan

An agreement by the debt collector to accept from
the consumer an amount less than the originally
claimed balance either as a payment in full or as
scheduled partial payments.

The debt collector must send the consumer,
within five business days, a letter confirming
the agreement which must include:

WP A8 T= X2 A
AHIXIOE DI Z0 FEE B0 =
ANE E= 22 X2 A0 Tet 226t 2ol
FH QTN BUE HEN.

pS|
=

=g A0 S =52 0IUHZ
oS U= UHWEL BN LSS 220t

e name and address of the consumer; o AHIXS OIS =4

e date the agreement was made; o HSEMN

¢ name of the original creditor; o HIYAHAIOIE

e amount due and the due date of each payment; o 2 LI ZOM Ol 7|5t

e name of the debt collector; o« =AOTOIZ=

e name of the debt collector employee, or o HCHY BHO|BI ZAIIK} XY L= FHSH RO
employee’s supervisor, who reached the Q=D 0|2
agreement; - =

e address where the consumer should mail o AMIANFESZ LTS FA

: e JIEtAAY UHE Y A

payments; and

e any other terms or conditions of the agreement.

Debtor NS

A consumer who owes or is claimed to owe
money to a creditor.

MANJZ2RH == LRL el A2 FEE=
2B
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Default
(also Defaulting on a debt)

Failure to meet the repayment obligations on
a debt.

A default can occur when a consumer:
e is unable to make timely payments;

e Mmisses payments; or
e avoids or stops making payments.

At
(W2 20/ &)

Default Judgment

A court decision against a consumer who fails to
answer or defend a lawsuit brought by a creditor
or its debt collector.

A default judgment is different than default or
defaulting on a debt.

A consumer may seek to have a default judgment
vacated (removed) by making a request to the
court after the default judgment is entered.

4 B
AT L= Do AT RIDIE A0l
SEIHU ME51K 28 A0 ChoH L2 Xl=
o T

AHIXOLEA BHZEE S0 L ol Mot &
ZA B0 HBSE2Z Ml =0 gl
LEMNOFE = UASLICH

Defaulting on a debt (See Default)

Delinquent debt
An account on which a payment is past due.

A creditor may report the past due account to a
credit bureau.

If an account becomes sufficiently delinquent, the
consumer may be in default and a creditor may
charge off the account.

s ol &g ZIF J/200

HE2 AN
A& AERD
USLICH

IS Z 0l Z2E= &< ~HIA
USH AL HE S &2

-
1 0
> rr



Dispute a debt
(also Contest a debt)

Consumers who do not recognize a debt or do not
agree that they owe the amount of debt claimed
may contest all or part of the debt verbally and/or
in writing.

Under federal, State, and New York City laws,
in disputing a debt, consumers have a right to:

¢ say they do not recognize the debt or owe the
debt as claimed;

e request the name and address of the original
creditor if different from the current one; and

e request that the debt collector provide
information to show that the debt belongs to the
consumer and/or that the amount is correct.
(See verification of a debt.)

Exempt funds
Money that may not be taken by most creditors or
debt collectors to satisfy a judgment.

Consumers may choose to use exempt funds to
pay a debt, but a creditor or debt collector cannot
freeze or forcibly take these funds from consumers’
bank accounts to pay a judgment.
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Exempt Income Protection Act (EIPA)
New York State law that automatically protects
a certain amount of money in a consumer’s
bank account from being frozen or taken by
debt collectors.

Under the EIPA, if any funds in a consumer’s bank

account are frozen, the bank must provide the
consumer with certain forms, called Exemption
Claim Forms. The consumer may use these forms
to claim that the frozen funds are exempt.

The following funds (in alphabetical order) are
typically exempt from being frozen or garnished:

¢ Black lung benefits

e Child support payments

e Public assistance (for example, Temporary
Assistance for Needy Families)

e Public or private pensions

e Railroad Retirement Board benefits

and Disability benefits

Spousal support or maintenance
Supplemental Security Income
Unemployment Insurance
Veterans Affairs benefits
Workers’ compensation

Fair and Accurate Credit Transaction Act
(FACTA)

Federal law that allows consumers to request
and obtain a free credit report once every

12 months from each of the three nationwide
consumer credit bureaus.

Note: Due to COVID-19, consumers can Visit
AnnualCreditReport.com to get free online
reports more frequently than once a year. Monitor
the website for updates.

Social Security, including retirement, survivors,

DXl AS BSH(EIPA)

FHYTPE ABITS] A Us ST 2US
S M= 2B REH RS2
PSOIEE Ol HEE UE.

EIPA O [k AHIXtS] 28 JFH0ll 2= K20l
SUE B2 S HY ABIRUIH S
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M ZoHOF & LICH AHIAb= O MR E A= ol

AUsLICH
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Fair Credit Reporting Act (FCRA)
Federal law that promotes the accuracy,
fairness, and privacy of information in the files
of consumer reporting agencies and gives
consumers the right to see their own credit
reports and to dispute errors.

ZH A8 EDB(FCRA)

LT FAF I/ AHIRF TR B0l C
Hetd 2HAH L Z2l0|HAIZ SR5ID
AHIRHOIH RbAl O] A/ 2 DAHZ 2015t R0
CHoH 01212 HIDIE Hel2 S0ats olgre,
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Fair Debt Collection Practices Act (FDCPA)

el
o
Federal law governing collection activity by debt FNOTO| EHESH U2 20 Eegs
collectors that: ofgpE
° pl’OhibitS azUEt\/e practices in the collection of o AHIX IS =4l = Z2aX0| BhaH 2]
Conﬁ.‘g{‘er fe S 4 decentive debt collecti o ST IVl FA H 2
e prohibits unfair and deceptive debt collection _ _
prohibits 1 P o AHIXIOIH HE0 HE 019 HII L EEE
practices; and - _ i _
Mo Hatds &tolg = U= 2o/ FA

e gives consumers the right to dispute a debt and T ~ .
get a validation notice to ensure the accuracy of L0 st Al 20
an alleged debt.

The Act also:
o FAZACl ALY LA CHE X & MBS
e creates guidelines for how debt collectors may o =AATEAKH Al AHIKHS A2 O
conduct business; o OHY BIE SIEHAl MY L PH Lot EE

¢ defines consumer rights when dealing with debt
collectors; and
e includes penalties and remedies for violations

of the Act.

Fake debt (See Phantom debt) ol MHP(EE UL 2X)

Federal Trade Commission (FTC) AL HHR RS (FTC)

A federal government agency that enforces AHXANES L2 =X 2 HS A= oigt

consumer protection and U.S. antitrust laws. XM= J|D

L DOWE | DOWR U OISIE JIgH= 2 21 ST

collector with the ETC. =& G0l ol FTC Ol 0121 E MIDIE =
AUsLICH

DCWP: DCWP:

Call 311 or visit nxc_go\//dca 311He g Mot AL nyc.gov/dca £
Y20 AIL.

FTC:

. . FTC:
Visit ftc.gov/complaint or call toll-free

1-877-FTC-HELP (1-877-382-4357). ftc.qov/complaint S 2S5t HLF +A K 22
1-877-FTC-HELP(1-877-382-4357)#1 2 2
HMSlGHA Al L.

}

tol

Garnishment / Income Execution e SN/ AS IS
The act of requiring a debtor’s employer to withhold | 7210l D20 ¢ FE Stoll HEX S0
a portion of the debtor's wages to pay a creditor Qo= oY DS HATH AstslE 2 sle
that has obtained a court order. Unless otherwise o1 B O| OIJIZ BN &2 0|AF =AY I= o2

. . A 55— 2 = [K=Jy— o T O e — g9 7T
authorized by !aw, a debt collector must ob_taln a S - AS OIS 0|85 0 B oiay e
court order or judgment to carry out a garnishment = — ‘O—I B 2 = - gFs o2 =
or income execution. ZZ01 U010k & LITH
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Harassment Us8

The use of pressure, annoyance, intimidation, or orgh ok 2ol Hul Lo E2A2 AR Y22
abuse in the attempted collection of a debt. =AlGlHE e

Debt collectors may not harass consumers. EXOT= AHIKIZE EFAE OF LT 2

Examples of illegal conduct are:

e using or threatening to use violence to harm

a person, their reputation, or their property; ¢ EQ = AtSat N C_LI’ H 99'_%4/‘\;_ EE MarE
¢ threatening someone with a criminal warrant; oHXIALE 12l ot T =rot= &
e using obscene, profane, or abusive language; o JESIHAL Eiot= S

and o 2ALHOIHLI S2EEH LOILt Ho/= AtEot=
e causing a telephone to ring or engaging any M2

person in telephone conversation repeatedly o HIENOZR = H=0lA 832 22| HLE

or continuously. MOl E5t5H= S

Interest Ol Xt

The cost of borrowing money or buying goods or AMEOCR =2 Y| HL AFE 2 HHIAZE R0H6H=
services on credit. It is typically calculated as a 240 CHEH H| 2. YABI MO 2 L= 20Ho| EX
percentage of the amount due. HIS2 HAFELICH

Itemization of a debt S Ec’i'kllkl

A list or breakdown that must include: (lS= BIC Al Z&HEI0F Bl 22 o= 19,

¢ amount of the debt when the original creditor SITHATI A2 A HS CHA| IHR 2K
sent it to collection; 21 O] 204
e amount of any accrued interest; =LA AAZ O QD
. L4 j| El’ TT = =< L =]
¢ amount of any other collection fees and A} L e QS o
charges; and - =STE RS WS
e any payments made by the consumer.

AHIARE A WP HMAE
FLICH
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A debt collector must give consumers an
itemization of each debt upon request.

Judgment oA
An order issued by a court stating the outcome of A D0 o SeiE el oy
a lawsuit.

Limited English Proficient (LEP) FO AS0| HSHE QI JHCI(LEP)
A term that refers to individuals who do not A0} 220D OFLID YOIE 90, Yot A
speak English as their primary language and Oldlats S210| MIBHEQl JHoI2 ol0|6t= 0.

who have a limited ability to read, speak, write,
or understand English.



Mini-Miranda Warning O|L| OletCHE 2

A statement that debt collectors must use at the =AY T AHIKQIO BE HEH L E51AHO
beginning of any communication with a consumer, OINAE ME2 AlZGI0E 5l 9. 0] D=
both in letters and calls. The warning lets AHIRFOIA HE AHIXEDL 5t @S 20} MIBGHs
consumers know that anything they say and any DS NB- Az = o= =A50| 9st O
information they give may be used to collect the :;O *E;i ;DI Z ;i;c’ orAl e ==
debt, including in court. R0 AEE = RUSE Z-UL

Most debt collectors record collection calls. HE=o FHS = T4 S3HE s3SELICH
Misrepresentation A& 2t S

The use of false, deceptive, or misleading practices | =Al = 5/ 0|{LI J|SHEO| HLI QLESIE 2EHES
in debt collection. A2ste 819

Debt collectors may not make misrepresentations A0 TI= AT CISS Zatsh A OES

to consumers, including: SIS oF = LTt

e falsely representing or implying that the debt

. . A =AIAH =0 H = oA NB
collector is an attorney, legal office, government | ® ol ?I= Té' SIS0l Bs MT+’ =T
agency, marshal, or sheriff; Jla, iz L= Sota0|ct) Lot AL

e falsely representing or implying that the &g Alot= &<
consumer committed a crime, or that o BHINOZJESLHD HAN L= =HS Xt
nonpayment of any debt will result in the 5= 240] oLl AEHOI A 319 2 AH|XHH
consumer’s arrest or imprisonment or the HEZ HESICIHL S SR L= JuE
seizure, ggrnlshment, attachment, or sale of t_he 2o AHIRII ME Eo 2205 14U AH| KO
consumer’s property or wages unless the action WA L 2007} 24 ole = ot o
is lawful and the debt collector or creditor e A Sl
intends to pursue it; or 2= = ALHL ZotLE S Alol= &9

e reporting, or threatening to report, inaccurate ° ]’79/_"1/?; gt 7_/£f0“ g%&l E'%i JCEE%
credit information to a credit bureau. AIDGHAHLE A6 EEtole &9

Original Creditor (See Creditor) SATHA XFTHZ X & =

Outstanding Balance (See Current Balance) ‘ 012 &2EM X2 &3)

Payday Loans =20 €8 0=
A high-interest loan borrowed against a consumer's | AH|X}9| IS 20{E @22 8 D217,
next paycheck.

Payday loans are illegal in New York.




Phantom debt (also Fake debt)

Debt that is entirely made up and that a consumer
does not owe.

Phantom debt schemes have typically involved
individuals or businesses that use fictitious names
that imply they are lawyers or affiliated with a law
firm. The schemers threaten serious consequences
if consumers don’t pay, including:

being sued,

being arrested at work;

having a bank account closed;
having wages garnished; or
being forced to appear in court.

The schemers generally do not hold DCWP
licenses.

Consumers have a right to request verification of a
debt from debt collectors.
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Principal

The initial amount of the debt or the amount that
remains unpaid by a consumer. It does not include
collection fees and interest.
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Statute of Limitations
(also Time-barred debt)

A certain time after which a debt collector may no
longer sue a consumer to collect a debt.

Debt collectors may not attempt to collect an old
debt whose statute of limitations passed unless
they tell consumers:

e the legal time limit (statute of limitations) to sue
to collect the debt has expired;

e consumers do not have to admit to owing the
debt, promise to pay the debt, or give up rights
regarding the statute of limitations;

e if sued, consumers may defend the case by
informing the court that the statute of limitations
has expired to prevent the creditor from
obtaining a judgment; and

e any payment consumers make on an old debt
will restart the creditor's right to sue.
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Substantiation of a debt
(See Verification of a debt)
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Time-barred debt (See Statute of Limitations)
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Tradeline

A term for a credit account on a consumer’s credit
report. There is a separate tradeline each time a
consumer is approved for credit. Tradelines
include, but are not limited to:

credit limit;

current balance;

payment history; and

lender names and addresses.
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Validation Notice

A letter a debt collector must give consumers
within five days after first contacting them that
contains general information about the debt
and consumer rights.

This notice must tell consumers they have a right to
dispute a debt and to request verification of a debt
from the debt collector. Other required disclosures
include:

¢ the amount of the debt;

e the name of the current creditor;

e a statement that, upon consumer request and
within 30 days, the debt collector will provide
the name and address of the original creditor;

¢ the address where consumers should mail a
letter to dispute a debt;

e the debt collector's DCWP license number;

e the name of the debt collector as it appears on
the DCWHP license;

¢ acall-back number to a phone that is answered
by a natural person;

e the name of the person to call back;

¢ if the consumer may obtain from the debt
collector any communications in a language
other than English;

e a statement that this glossary of common debt
collection terms is available in multiple
languages on the DCWP website nyc.gov/dca.
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Verification of a debt
(also Substantiation of a debt)

A consumer has a right to request that the debt
collector provide documentation to show that the
debt belongs to the consumer and/or that the
amount is correct.

In response to a consumer’s request for verification
of the debt, the debt collector must do the following:

e Provide written documentation from the
creditor—not the creditor’s debt collector—
confirming the debt. An example is a copy of
a final statement (bill) by the original creditor
showing the amount owed.

e Stop all collection activity and consumer contact
until the verification is provided.

Zombie debt
Debt that is very old and no longer owed but that a
debt collector suddenly seeks to collect.

Zombie debt may include:

debt already settled;

debt from a bankruptcy discharge;
time-barred debt;

debt that no longer shows up on a consumer’s
credit report; and

e debt never owed.

Consumers have a right to dispute a debt and
request that the debt collector provide verification
of a debt.
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