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The NYC Department of Consumer and Worker Protection (DCWP) coordinated student loan debt clinics in 
the Bronx and Brooklyn—two boroughs with significant borrower distress—where borrowers could get free 
one-on-one financial counseling with an NYC Financial Empowerment Center counselor and free consultation 
with a legal aid professional. This sheet includes data from clinics held between January and June 2019.
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Student Loan Impact on Clients

Behind on 
payments 29.4%

Behind on payments 
reporting garnishments 9.7%

Loans have created  
a hardship 69%

Note: Numbers reflect rounding.


