
Exempt - X          Code No. MXXXXX  
DEPARTMENT OF VETERANS’ SERVICES (063) 

DRAFT 09.21.2022 

 
DUTIES STATEMENT 

 
CHIEF INFORMATION OFFICER (DVS) 

 
The Chief Information Officer (DVS) is a managerial position.  Under direction of the 
Deputy Commissioner, with full latitude for the exercise of independent initiative and 
judgment, the Chief Information Officer (DVS) develops and manages advanced internal 
and external technology projects for DVS, including: Designing & implementing the 
VetConnectNYC, which is a navigation process that has revolutionized the access to 
benefits and other resources for veterans and their families; supporting the build-out of 
the citywide technology initiative to systematize how homeless individuals and families 
are placed into housing, a critical element to maintaining Functional Zero for veterans; 
builds key partnerships with internal and external partners including the New York City 
Department of Information Technology & Telecommunications (DoITT), Cybercommand, 
the NYC311 Contact Center, the Mayor’s Chief Technology Officer (CTO) and other 
agency Information Technology (IT) staff as needed for interagency projects.   


