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Fleet Retools Through DCAS Hiring Halls 
 

By: Keith Kerman 
 

Like many areas of city government, DCAS Fleet has been working to fill staff vacancies in 
various areas including our Fleet Office of Real Time Tracking (FORT), vehicle claims 
administration, and our vehicle acquisitions unit. Fleet is a data and process heavy area of 
City operations and relies on a team of analysts to produce a wide variety of performance 
reporting and fleet administration.  
 
We found our staffing solution through the DCAS Hiring Hall Initiative. In the last two months, 
DCAS Fleet has hired four staff through hiring halls: Istiak Hussain and Tyler Thomas for the 
FORT; Jasly Martinez for our Acquisitions and Fiscal Unit; and Ramchand Ramnarine for 
Vehicle Claims Management. Reynold Chen also recently joined our acquisitions team.   

 

 

 

Deputy Chief Fleet Officer Eric Richardson with recent DCAS Fleet hires Ramchand 
Ramnarine,  Reynold Chen, Tyler Thomas, and Istiak Hussain with DC Keith Kerman.  

 

The DCAS hiring halls have been offered weekly throughout the city since February. At each 
event, DCAS joins City agencies to meet and interview New Yorkers looking to join city 
government. City agency reps introduce themselves and their agencies, present job 



opportunities, interview candidates, and make job offers, all same day, often same hour. Over 
1,000 employees have been hired through DCAS' hiring halls so far.  

 

 

 

DCAS Fleet Claims Analyst Ramchand Ramnarine with DCAS Commissioner Dawn M. 
Pinnock and DCAS Claims & Training Supervisor Veronica Rodriguez at the most recent 
DCAS hiring hall. 

 

One of our new hiring hall hires, Istiak Hussain, had a longer history with fleet. In 2016, as a 
junior at Thomas Edison CTE high school, Istiak was part of our automotive repair internship 
program, working at NYPD’s Shop 1 in Queens. After finishing high school and college, Istiak 
attended one of the first hiring halls in February and is now working as an analyst for the 
FORT. He was also recently featured in the DCAS We Serve Wednesdays video series.     

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001H8vaWDbqIgfc4ev0fHNiDIu-bJ3da1vBJhN_r-1C5vDqNJBFP6AhkFQ0dpaSB8Ka44QaWoq8A2dUD729iwJvTbXbBvOAEcG4FR2HgMCSNOOJtNH4TkN6O-3pibNmK8LQCglWJgPzaDscDHv43HLACxx14CoGAx6hndLR6A4ACbL3TSsbVhgFEDrRYJc7QfEB4BNT5qFEBpidi9rb4g-KY79JZagSXFB2bTUpqGhoOd-Rh-4cfU57mdCY7SoH-605vG-gFuzHJt-XIrC_ad9ceYlRuu9FNcus1nODFiKURuyo6cOMCk9QiQ%3D%3D%26c%3DRYFErswSjJhIvNqDfI4TIVv28DbbkNkS8qUtPWYoIoFVt2LO3k2oYw%3D%3D%26ch%3Dk-dwJCIBJS3MLIoNZZ6777WtgtxBARN0NAjcsIiQ03Y8J5GjzLKcoA%3D%3D&data=05%7C01%7Cdkrantz%40dcas.nyc.gov%7C99ab4d2e454d4928644b08db799c4250%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638237484251594316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5gAfcze6zsDYat46RAZ2EFrknBUZz78Y%2FtJdK%2BLDL2s%3D&reserved=0
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Istiak Hussain, second to left of DC Kerman, as a junior, in the DCAS Automotive High School 
Internship program in 2016.  

 

We Serve Wednesdays has also featured other fleet staff, including Field Services 
Coordinator Gary Prasad, FORT Director Matthew Aronberg, automotive inspector Scott 
Rose, and Claims Director Veronica Rodriguez.   
 
The DCAS Hiring Hall initiative continues. Find the upcoming events and future hiring halls on 
nyc.gov/jobs.  
 
Thanks to DCAS Human Capital for their support of our fleet hiring efforts and thank you to all 
the DCAS staff who've helped coordinate these successful hiring halls.  
  

 

 

 

 

NYC Fleet Manual 
 

The NYC Fleet Manual and Drivers Handbook has been updated. Please see the updated 
version at NYC Fleet Manual and Drivers Handbook.  

 

 

 

 

New York City Vision Zero Fleet Forum  
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This year’s New York City Vision Zero Fleet Forum will be held on Thursday November 2, at 
the Queens Theatre in Flushing Meadows Corona Park 
  
This annual event co-hosted this year by Together for Safer Roads will highlight the power 
and promise of building partnerships to solve our nation’s roadway safety crisis, the safe 
system approach, and how vehicle design and technology plays a vital role in saving lives. 
 
View the event flyer to learn more. Updated information like the event agenda and 
registration links will be posted on the DCAS Fleet Management webpage in the coming 
weeks. You can also email fleet for more information. 

 

 

 

 

 

 

  

Hear from Eric 

The Adams administration is dedicated to 
cutting through the noise and delivering 
information directly to you and all New 
Yorkers. 
 
Sign up to "Hear From Eric" and get direct 
messages from City Hall, tailored to your 
interests and neighborhood, sent directly to 
your inbox - at nyc.gov/hearfromeric! 

 

 

 

 

Week In Review: June 18 - June 24 
 

Pride, Juneteenth and innovative new policies for health care, education and more come to 
New York City this week. 
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Check out past editions of the Fleet Newsletter 

 
NYC Fleet Newsletter 428, June 6, 2023: Electric Vehicles and Safety  
 
NYC Fleet Newsletter 427, May 24, 2023: Fleet Spotlight: Adriane Williams, FDNY Fleet 
 
NYC Fleet Newsletter 426, May 12, 2023: Fleet Shines at 34th Annual Show 
 
NYC Fleet Newsletter 425, May 5, 2023: Electrifying Law Enforcement Vehicles 
 

Check out the complete archive. 
 

 

 

 

// Connect with DCAS to learn more about the City of New York's Fleet // 
 

       
 

Visit us on the web at nyc.gov/DCAS  
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