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Visitor Center at Newtown Creek Wastewater Treatment Plant
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This chapter describes the City’s Public 
Education and Outreach Program designed to 
provide information about the following topics, 
both to the general public and also to identified 
target audiences:

 � Impacts of stormwater discharges on 
waterbodies

 � Pollutants of concern and their sources

 � Actions to reduce pollutants in stormwater runoff

 � Ways to report illicit discharges and water 
quality issues

 � Hazards associated with illicit discharge and 
improper disposal of waste

DEP partners with NYCHA for Earth Day

Existing City education and outreach initiatives inform a 
broad range of stakeholders about wastewater treatment, 
sewer systems, green infrastructure, stormwater 
management, sources of pollutants associated with 
stormwater, and the potential impact of pollutants carried 
in stormwater on water quality. These initiatives empower 
the public to take measures to reduce sources of pollutants 
that adversely impact water quality. The Public Education 
and Outreach Program builds upon and expands 
numerous public education programs, designed for diverse 
audiences, with a long record of accomplishments in 
support of stormwater education.

Part IV.A of the MS4 Permit requires the City to develop 
and implement an ongoing public education and 
outreach program. 
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Program Name Agency Description

311 DOITT
311 provides the public with quick, easy access to all City services and 
information; it is the City’s main source of government information and 
non-emergency services. 

Adopt-a-Basket DSNY

Local businesses or community groups monitor local litter baskets. 
When the baskets are three-quarters full, adopters remove plastic liners, 
tie them, leave them next to the basket, and insert a new liner. This effort 
helps prevent trash from piling on top of the basket and spilling onto side-
walks and streets. 

Adopt-a-Bluebelt DEP

Local community groups, companies, and individuals enhance Staten 
Island's open spaces by acting as sponsors who adopt parts of the 
Bluebelt. For more information, visit:
https://www1.nyc.gov/site/dep/water/the-bluebelt-program.page

Adopt-a-Catch Basin DEP
Local organizations participate in a volunteer program that helps keep 
neighborhood catch basins clear of trash and debris. This effort helps 
reduce localized flooding and keeps trash and debris out of waterbodies.

Adopt-a-Highway/Greenway DOT
Sponsors adopt highway or greenway segments and perform litter 
removal and beautification.

Water Resources Annual Art and 
Poetry Contest

DEP

Second through twelfth grade students in New York City and in the 
upstate watersheds of the City’s drinking water supply create original art 
and poetry that creatively express their knowledge and reflect an appre-
ciation for our shared water resources. Recently highlighted themes 
include water quality, green infrastructure, climate change, stormwater, 
and pollution prevention. For more information visit:
http://www.nyc.gov/html/dep/html/environmental_education/artpoetry.
shtml

Automotive Associations DEP
DEP provides automotive associations with information on proper waste 
disposal as well as vehicle washing and refueling.

Summary of Existing Education and Outreach Programs
Table 2.1

2.1 Existing Programs
The City has multiple education and outreach programs 
that seek both to increase the general environmental 
literacy of New Yorkers and to educate them specifically 
about issues related to stormwater. New programs and 
resources are continually being designed and implemented 
to enhance the existing ones. Collectively, these programs 
lay the foundation for the Public Education and Outreach 
Program for the SWMP. The City has several distinct programs 
that include and address stormwater, water quality, illicit 
discharges, pollution sources, and pollution prevention 
and other stewardship activities. The City will continue to 
engage the public and seek to target residents, students, 
educators, businesses, and community groups with new 
and enhanced programs and resources. Table 2.1 further 
describes these programs. DEP Commissioner Vincent Sapienza with students

http://www.nyc.gov/html/dep/html/environmental_education/artpoetry.shtml
http://www.nyc.gov/html/dep/html/environmental_education/artpoetry.shtml
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Program Name Agency Description

Business Outreach DEP

DEP reaches out to various businesses through meetings, door-to-door 
visits, workshops, mailers, and on-site visits. DEP also works with its 
primary partners and their members (Local Development Corporations, 
Business Improvement Districts, Chambers of Commerce, Merchant 
Associations and Trade Associations) to distribute materials.

Catch Basin Marking DEP

Catch basin markers inform the public that the catch basins drain directly 
to local waterbodies and that nothing should be dumped into them. DEP’s 
current sewer design standards require the cast iron curb pieces of new 
catch basins to be stamped with a message that reads: “Dump No Waste! 
Drains to Waterways.” Additionally, in the Staten Island Bluebelt drainage 
areas, DEP installs “no dumping” medallions on the catch basins without 
the stamp in the curb piece.

Cease the Grease DEP

DEP distributes information to food service establishments, businesses, 
as well as residences throughout the City on how to properly dispose 
of used cooking oil. In addition, school programs and online education 
modules are filled with lessons, student activities, and additional resourc-
es that focus on the proper disposal of grease and the importance of 
protecting our vital infrastructure.

Clean Streets = Clean Beaches DEP & DSNY
This annual educational initiative aims to improve the cleanliness and 
aesthetic of City beaches by reducing littering on streets and in parks.

Community Clean-ups DSNY

DSNY supports local community groups and block associations in their 
volunteer efforts to keep their neighborhoods clean through local block 
and street area clean-ups by offering free loans of clean-up tools and 
equipment.

Community Right-to-Know 
Workshops

DEP

DEP conducts annual workshops for facilities regulated under DEP’s 
Community Right-to-Know (RTK) Program. Facilities regulated under 
the RTK program must annually report any chemicals that they handle 
or store on their premises and which meet the reporting thresholds. 
DEP provides participants at these workshops with an overview of the 
MS4 Program as well as literature and web resources pertaining to the 
program. 

Environmental Education DEP

DEP educators develop, implement, and assess a vast array of multi-dis-
ciplinary educational resources for Pre-K through college graduate 
students, formal and non-formal educators, curriculum specialists, and 
administrators. Resources include, but are not limited to, class lessons 
with inquiry-based activities, professional development opportuni-
ties, funding, field trips, student research and curriculum development 
assistance, presentations and tours, online education modules and print 
materials, and theatrical performances.
For more information, visit: nyc.gov/dep/education  
or email educationoffice@dep.nyc.gov

Forgot your bag? DPR

Dispensers with signage will be placed to improve cleanliness and 
educate the public about pet waste clean-up based on DPR inspections, 
helping to ensure that we provide New Yorkers and visitors alike with 
clean, green and safe parks.

Table 2.1

http://www.nyc.gov/html/dep/html/environmental_education/index.shtml
mailto:educationoffice%40dep.nyc.gov?subject=
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Table 2.1

Program Name Agency Description

IDDE Outreach and Education DEP

DEP partners with local organizations, elected officials, and community 
boards to educate the public on DEP’s IDDE Program. This engagement 
includes efforts in Coney Island Creek such as Community Workshops 
and an MS4 Outfall Sign Pilot to educate the public on how to report 
potential illicit discharges. For more information see Chapter 11: Special 
Conditions for Impaired Waters. 

Visitor Center at Newtown Creek DEP

Located at the Newtown Creek Wastewater Treatment Plant, the Visitor 
Center provides a popular venue for teaching youth and adults about 
the New York City water cycle, water quality, distribution, consumption, 
wastewater treatment, stormwater management, climate change, harbor 
water quality, and stewardship (such as water conservation, proper dis-
posal of litter, and care for the urban forest).

Park Stewardship DPR

DPR coordinates volunteer opportunities that enable volunteers to help 
restore natural areas, care for street trees, clean and beautify parks, and 
monitor wildlife. These activities can include the care and restoration 
of natural areas through removal of invasive plants and floatable debris 
along coastlines. In addition, the program provides training to dedicated 
Super Stewards, to advance their independent care of local community 
green spaces. For more information, visit:
https://www.nycgovparks.org/reg/advanced-stewardship

SAFE Disposal Events DSNY
DSNY hosts SAFE (Solvents, Automotive, Flammables, and Electronics) 
Disposal Events throughout the year in all five boroughs, to help residents 
dispose of harmful household products safely.

School Sustainability 
Coordinator Trainings

DOE

The DOE Office of Sustainability hosts borough-based trainings annually 
for school Sustainability Coordinators, teachers, and other school staff. 
Workshops address an array of topics such as waste reduction/recycling, 
energy conservation, green space and infrastructure, water quality and 
current issues, environmental education, and stewardship in partnership 
with City agencies and nonprofit organizations. These trainings provide an 
opportunity to promote educational resources/programs to educators. 

Special Waste Drop-Off Sites DSNY

DSNY maintains a special waste drop-off site in each borough. The sites 
are open from 10 am to 5 pm every Saturday and the last Friday of the 
month. Residents can drop off harmful household products including 
batteries, latex paint, and electronics.

STEAM Initiatives Program DDC

DDC hosts a diverse and inclusive pipeline of public education and 
outreach initiatives for New York City’s youth to engage in a myriad of 
disciplines ultimately enhancing students’ awareness in fields such as 
Science, Technology, Engineering, Art/Architecture, and Mathematics 
(STEAM) in our educational system. Our customized outreach programs 
enhance student awareness of these fields, beginning in middle school 
through high school and college. This further enriches the broader goals 
of STEAM: to bring awareness to the importance of science, technol-
ogy, engineering, art/architecture and mathematics in our educational 
system. Additionally, DDC has developed a Coastal Resiliency curricula. 
Hurricane Sandy devastated parts of New York City and in the process 
raised awareness of the effect Global Climate Change and extreme 
weather can have on coastal areas. New York City has begun to develop 
ways to protect the shoreline. DDC curricula "Saving The Shore" focuses 
on the redesign” of New York City’s waterfront.
For more information, visit: https://www1.nyc.gov/site/ddc/steam/steam.
page

https://www.nycgovparks.org/reg/advanced-stewardship
https://www1.nyc.gov/site/ddc/steam/steam.page
https://www1.nyc.gov/site/ddc/steam/steam.page
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Pollutants of Concern Impact to Waterbodies Targeted Sources Desired Behaviors

Floatables

Trash and debris may carry toxins and 

pathogens that pose a risk to human health. 

Fish and wildlife may be harmed by becom-

ing entangled or ingesting trash and debris. 

Trash and debris are also unsightly and may 

deter recreational use of waterbodies.

 � Littering

 � Illegal Dumping

 � Improper disposal of waste

 � Choose reusable items (bags, bottles, 

mugs) over single use items

 � Keep streets clean

 � Report illegal dumping

 � Follow DSNY guidelines for proper 

disposal including recycling and waste 

reduction.

Nutrients (Nitrogen 
and Phosphorus)

Excessive amounts of nitrogen and phos-

phorus can cause harmful algae blooms 

and create low oxygen conditions that harm 

aquatic life.

 � Lawn/plant fertilizer

 � Illicit discharges of sanitary 

waste

 � Pet waste

 � Green waste

 � Use fertilizer sparingly and never 

before storms

 � Always apply fertilizer in accordance 

with the manufacturer’s product label

 � Follow DEP rules to properly connect 

sanitary waste to the sanitary sewer

 � Properly dispose of pet waste

 � Never dump anything in a catch basin

Pathogens

Pathogens can cause disease and make 

waters unfit for recreation. Pathogens can 

also contaminate fish and shellfish, causing 

illness in people who eat them.

 � Pet waste

 � Illicit discharges of sanitary 

waste

 � Follow DEP rules and regulations to 

properly connect sanitary waste to 

the sanitary sewer

 � Properly dispose of pet waste

 � Report illegal dumping

2.2 Pollutants and 
Waterbodies of Concern 
This Public Education and Outreach Program will educate 
New Yorkers on the proper management and disposal of 
POCs. The City education and outreach programs focus 
on actions the public can take to reduce these POCs at the 
source. Table 2.2 describes these pollutants, their potential 
impact, and desired behaviors that can reduce those 
impacts in more detail. 

Addressing Pollutants of Concern (POC) through the Public Education and Outreach Program
Table 2.2

Program Name Agency Description

The Natural Classroom DPR

Using the City park system as an outdoor classroom, School Teachers 
with the support Urban Park Rangers offer programs on climate change 
adaptation, urban forestry, water quality testing, conservation, ecology, 
and ichthyology.

Weekend, Pop-up, and Custom 
Adventures

DPR

Residents participate in programs that connect them to and educate 
them about nature. Example programs include canoeing, fishing, and 
opportunities to contribute to conservation, restoration, and environ-
mental stewardship of local parks and waters. For more information, visit: 
https://www.nycgovparks.org/programs/rangers

The City cares about the quality and health of all of its 
bodies of water. In this Plan, the City puts particular focus 
on, as waterbodies of concern, those listed as impaired 
in Appendix 2 of the MS4 Permit, which also identifies 
their associated POCs. For more information on impaired 
waters, refer to Chapter 11: Special Conditions for 
Impaired Waters.

https://www.nycgovparks.org/programs/rangers
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Pollutants of Concern Impact to Waterbodies Targeted Sources Desired Behaviors

Oil and Grease

Oil and grease can be toxic to plants, aquatic 

life, and wildlife that live in or near contami-

nated waterbodies. Oil and grease can also 

have a negative effect on the sewer system. 

 � Spills and leaks from vehi-

cles or improper storage

 � Improper disposal of 

products

 � Illegal dumping

 � Properly maintain vehicles

 � Properly store materials

 � Follow DSNY guidelines for proper 

disposal of waste

 � Follow DEP guidelines for proper 

disposal of oil and grease

 � Report illegal dumping

Toxic or harmful 
substances 

Toxic or other harmful substances can harm 

and kill plants, aquatic life, and wildlife that 

live in or near contaminated waterbodies. 

These substances are also hazardous to 

recreational users of waterbodies. 

 � Improper disposal of mate-

rials, such as household 

cleaners, paint, chemicals, 

and pharmaceuticals

 � Follow DSNY guidelines for proper 

disposal of waste

 � Report illegal dumping

Students
Pre-kindergarten through college-level students gain 
the knowledge, skills, attitudes, and commitment to 
work individually and collectively toward solutions for 
current environmental problems. Students can recognize 
lessons learned from programs in school to inform 
family and friends, their impact on the environment and 
their own neighborhoods and the City as they continue 
their education, make career choices, and engage in 
stewardship activities.

Educators
Classroom teachers and non-formal educators (e.g., 
environmental organizations, youth groups, and cultural 
institutions) play a key role in helping reduce sources 
of pollutants of concern (POCs). Through ongoing 
professional development opportunities, print and online 
material, funding for bus tours and special projects, 
curriculum development assistance and other resources, 
DEP programs help to provide knowledge, skills, and 
partnership opportunities that are designed to engage a 
diverse audience. Educator trainings include topics such as 
climate change, wastewater treatment, green infrastructure, 
stormwater management, the NYC water cycle are aligned 
with New York State and New York City learning standards.

Residents
Residents can have a tangible impact on NYC and local 
waterbodies. Residents are an ideal group to receive 
education about the importance of keeping streets clean 
and properly disposing of household waste.

Business Community
Businesses have the potential to be a source of pollutants 
including litter, oil, grease, and toxic materials. The business 
community is an ideal group to receive education about 
proper storage and disposal of materials, and serve as 
potential partners in educating their customers.

Community Groups
Community groups, such as neighborhood organizations, 
cultural organizations, elected officials, and religious 
organizations, can play a big role in keeping NYC 
communities clean and healthy. They provide another 
avenue to reach local residents and businesses. 
Community groups provide an excellent forum for 
education on general environmental literacy, and the ways 
in which communities can help reduce the presence of 
POCs in NYC waterbodies.

Environmental Advocates
Environmental advocates are important partners in the 
mission to protect and restore waterbodies. The City 
will continue to engage environmental advocates to get 
feedback on programs as they are developed. 

2.3 Target Audiences
The Public Education and Outreach Program includes initiatives that target specific audiences 
as identified below. Ch 3: Public Involvement and Participation includes a list of key stakeholders 
who provided input throughout the development of the SWMP. Public Education and Outreach and 
Involvement and Participation are naturally connected to one another. As one stakeholder put it 
"meaningful public involvement and participation depends on an educated public." One of the key 
goals of the Public Education and Outreach program is to encourage these target audiences and key 
stakeholders to work with one another and the City to improve water quality. 
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Information and Reporting Hotline
In New York City, 311 is the best way to connect with the 
City on stormwater-related issues. 311 provides the public 
with quick, easy access to all NYC government services and 
information while also helping agencies improve service 
delivery. 

Agency Websites and Social Media
Many City agencies maintain websites and social media 
presence (i.e., Twitter, Instagram, Facebook, and Flickr) 
that communicate important information to the public. 
DEP developed a designated MS4 webpage at  
www.nyc.gov/dep/ms4 to ensure permit related 
submittals, reports, and materials are easily accessible. 
This webpage also contains a schedule of public meetings. 
In addition, DSNY’s website1 contains information on 
proper set-out collection and disposal of trash, debris and 
waste material, and sidewalk/street cleaning. DPR2 posts 
information on park facilities, events, and activities. 

Public Signage 
Various signs are posted throughout the City in open 
display to educate the public. Some examples of public 
signs are catch basin markings, outfall signs, and 
Newtown Creek Nature Walk signs.

1 http://www1.nyc.gov/assets/dsny/site/home

2 https://www.nycgovparks.org/

Cooperative Efforts with Local Organizations 
and Environmental Advocates
Local organizations and environmental advocates are 
effective and innovative public educators. The City’s 
support of local organizations may include providing 
guidance and professional development training, or staff 
time and materials, depending on the type of partnership; 
professional development workshops; print materials, 
funding for bus tours and special projects; and teaching 
lessons to complement the curriculum.

Curriculum Development and Other 
Resources for Teachers
The City provides educators with a variety of 
multidisciplinary, including STEM (Science, Technology, 
Engineering and Mathematics), and resources related to 
stormwater, climate change, green infrastructure, harbor 
water quality, wastewater treatment, and stewardship. 
These resources include online educational modules and 
background information, about various water topics, teacher 
lessons, student activities, bibliographies, and additional 
resources for partner organization support. DEP also assists 
educators with the development of their own curricula, 
designed for their specific needs. 

Artwork by Brian, 6th grade student at the Bay Academy I.S. 98, Brooklyn, for DEP’s 31st Annual Water Resources Art & Poetry Contest

2.4 Education and Outreach Strategies 
The City has identified several strategies to conduct education and outreach to target audiences.
These strategies will include the creation of new educational and informational materials such as 
handouts, flyers, behavior-change campaigns and new webpages. These new efforts will seek to 
increase the public's understanding of both environmental topics and stormwater specific issues. The 
City will continue to partner with local organizations, schools, environmental groups and others to 
implement new strategies that relate to the SWMP. 

http://www.nyc.gov/dep/ms4
http://www1.nyc.gov/assets/dsny/site/home
https://www.nycgovparks.org/
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Electronic Communication
The City maintains an email account (MS4@dep.nyc.
gov) for the public to report and request stormwater-
related information. This email account is included in 
public presentations and listed on distributed educational 
material.

Informational Materials
The City has developed and will maintain a variety of 
materials, such as fact sheets and brochures, designed 
to educate the public on the MS4 Permit, stormwater 
pollutants, and steps to reduce pollutants. DEP makes 
these materials available through the DEP website3. 

Public Access to Waterbodies
The City has public access locations, which are essential 
for outdoor recreation such as hiking, fishing, boating, 
and scenic viewing. For example, the DPR Urban Park 
Rangers conduct tours and programming through the 
Natural Classroom, Ranger Conservation Corps, Weekend 
Adventures, and Adventure Course & Custom Adventures. 
DEP’s Newtown Creek Nature Walk allows young people 
and adults to learn about the City’s water resources, located 
at the Newtown Creek Wastewater Treatment Plant in 
Greenpoint, Brooklyn.

Paid Media
The City uses paid media, including advertising on buses, 
subways, and billboards, as well as digital advertisements for 
select communications related to stormwater, water quality, 
pollution prevention, and sewer operations. 

3 https://www1.nyc.gov/site/dep/water/municipal-separate-storm-sewer-
system.page

Special Programming
The City has several special programs that seek to educate 
and communicate information relevant to stormwater, 
water quality, pollution sources, and pollution prevention. 
Example programs include Clean Streets = Clean Beaches 
and the annual Water Resources Art and Poetry Contest.

Stewardship and Volunteerism
The City encourages and supports public stewardship 
and volunteerism. Depending on the activity, this can 
range from providing guidance and staff time, to training 
volunteers and providing resources. 

Workshops, Trainings, Presentations, and 
Other Events
The City conducts workshops, trainings, and presentations 
to help educate target audiences on the SWMP 
implementation; stormwater management; and pollutant 
impacts, sources, and prevention. DEP does outreach at 
the request of the public and customizes the messages 
to specific audiences. For additional information, please 
visit the DEP website4. DEP also partners with other City 
agencies, including DOE to provide training programs for 
their staff to support and enhance their own stormwater 
outreach and education efforts. 

4 http://www.nyc.gov/html/dep/html/environmental_education/index.shtml

Clean Streets = Clean Beaches event at MCU Park

Catch Basin Stenciling 
Program 
The City will launch a new program to encourage 
stakeholders to conduct catch basin stenciling and 
artwork. The City will provide guidance, materials 
and will work with environmental advocates, 
neighborhood associations, and others to identify 
appropriate locations. Anyone interested can contact 
the City at MS4@dep.nyc.gov for more information. 

mailto:MS4%40dep.nyc.gov?subject=
mailto:MS4%40dep.nyc.gov?subject=
http://www.nyc.gov/html/dep/html/stormwater/ms4.shtml
http://www.nyc.gov/html/dep/html/environmental_education/index.shtml
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The City engaged 
targeted 
stakeholders on 
public education and 
outreach related to 
the SWMP. 
These stakeholders included: 

 � General Public

 � Stormwater Advisory Group

 � Formal and non-formal educators

 � Environmental Organizations

 � Community-based Groups

The public suggested that the City focus 
education efforts on schools and teachers 
located in the MS4 area; use social media 
platforms to raise awareness of MS4 
issues; and incorporate more graphics in 
presentations and education materials. 

The City: 

 � Provided educational resources to 
schools and teachers interested in 
teaching about stormwater and 
stewardship

 � Increased social media posts on MS4 
related content

 � Created MS4 specific graphics to 
be included in progress reports, 
presentations, and the Plan

Students participate in a tour at the 
Visitor Center at Newtown Creek
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2.5 Public Reporting of Illicit 
Discharges or Water Quality 
Impacts
The City encourages the public to report the presence of 
illicit discharges, or water quality impacts associated with 
discharges from the MS4, using 311. 311 is accessible in 
many languages and through several platforms. The public 
can report or seek information related to fire hydrants, 
catch basins, illegal dumping, dirty conditions, dry weather 
discharges, and other issues. 

The public can make illicit discharge or water quality 
reports by calling 311 or by visiting 311 online. The City is 
continually improving 311 and will work to better facilitate 
public reporting of issues relevant to water quality. Refer to 
Appendix 2.1 for 311 Complaints related to MS4/Stormwater 
Management Issues. All 311 service requests since 2010 are 
available to the public through NYC Open Data.1 

Throughout the development of the SWMP, the City 
regularly engaged the public on the topics of preventing and 
reporting illicit discharges. This engagement included status 
updates on IDDE investigations. In response to public input, 
the City began posting the Sentinel Monitoring Program2 
quarterly data and the Annual Sentinel Monitoring Reports, 
which summarize IDDE field investigations. The City 
also created new guidance on how to report potential 
illicit discharges through 311, and began notifying elected 
officials, community boards, and community leaders when 
it identified illicit discharge sources. 

1 https://data.cityofnewyork.us/Social-Services/311-
Service-Requests-from-2010-to-Present/
erm2-nwe9

2 https://www1.nyc.gov/site/dep/water/harbor-water-quality.page

2.6 Proper Management and 
Disposal of Pollutants of 
Concern
The City conducts a variety of educational activities 
aimed at residents, businesses, schools, and non-profits to 
facilitate the proper management of waste, including used 
oil, toxic materials, pharmaceuticals, household cleaners, 
and pet waste. Information on these efforts is available on 
the DSNY website and through 311. 

Additionally, DSNY helps residents dispose of harmful 
household products safely. These efforts include 
organizing and promoting SAFE (Solvents, Automotive, 
Flammables, and Electronics) Disposal Events and 
directing residents to businesses or recyclers that take back 
harmful products such as batteries, electronics, motor oil, 
and pharmaceuticals.

Students from the New York Harbor 
School participate in an education program

  https://data.cityofnewyork.us/Social-Services/311-Service-Requests-from-2010-to-Present/erm2-nwe9
  http://www.nyc.gov/html/dep/html/harborwater/sentinel-monitoring-program.shtml
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311 is New York City's main 
source of government 
information and non-
emergency services. 
It provides the public with quick, easy access to all New 
York City government services and information. The 
public may connect with 311 24 hours a day, 7 days a 
week, 365 days a year by:

 � Visiting 311 online at nyc.gov/311;

 � Calling 311 or (212) NEW-YORK, (212) 639-9675, 
from outside New York City;

 � Texting 311-692; 

 � Downloading the NYC 311 mobile app for Apple or 
Android devices; or

 � Tweeting to @nyc311 

311 is accessible to non-English speakers, available online 
in over 50 languages and by phone in over 170 languages.

311 facilitates transparency and accountability. Service 
requests and agency responses are available to public as 
open data online.

Currently, the public is able to use 311 to access 
information on many topics relevant to stormwater 
pollution and water quality. The public is also 
encouraged to use 311 to report information relevant 
to stormwater pollution. Through 311, the public can 
report:

 � Waterway Complaint—Report floatables, trash, oil, 
gasoline, sewage, or an unusual color in a waterway; 
report a potential illicit discharge from an MS4 
outfall. 

 � Dry Weather Sewage Discharge Complaint—Report 
water flowing through a sewer outfall pipe during 
dry weather.

 � Dumping in Catch Basin or Sewer—Report grease, 
gasoline, natural gas, cement, oil, sewage, chemicals, 
or other liquids going into a sewer or catch basin.

 � Oil Spill—Report an oil spill.

 � Illegal Dumping Complaint—Report the dumping 
of large amounts of trash.

 � Catch Basin Complaint—Report a storm drain 
that is missing its cover, clogged, sunken, raised, 
damaged, or defective.

Wolfe's Pond Bluebelt cleanup, Staten Island

http://www1.nyc.gov/311/index.page
http://www1.nyc.gov/nyc-resources/service/2745/waterway-complaint
http://www1.nyc.gov/nyc-resources/service/2437/dry-weather-sewage-discharge-complaint
http://www1.nyc.gov/nyc-resources/service/1568/dumping-in-catch-basin-or-sewer
http://www1.nyc.gov/nyc-resources/service/2156/oil-spill
http://www1.nyc.gov/nyc-resources/service/1151/illegal-dumping-complaint
http://www1.nyc.gov/nyc-resources/service/1338/catch-basin-complaint
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Best Management Practice (BMP) Measurable Goals Measures

Provide an ongoing public education 
and awareness program

Develop, implement, and assess an 
ongoing public education and outreach 
program

List of education and outreach programs/events 
and relevant metric(s) for each (e.g., number of 
participants, events, or materials distributed)

List of planned educational and outreach 
programs/activities to be undertaken in the next 
reporting cycle

Develop and implement educational and 
informational activities related to illicit 
discharges for businesses and the general 
public

List of education and outreach programs/events 
and relevant metric(s) for each (e.g., number of 
participants, events, or materials distributed)

List of planned educational and outreach 
programs/activities to be undertaken in the next 
reporting cycle

Facilitate public reporting of illicit 
discharges

Promote, publicize, and facilitate public 
reporting of illicit discharges and potential 
water quality impacts

Summary of public reports received by 311 

2.7 Measurable Goals and 
Program Assessment
Table 2.3 lists measurable goals and measures for identified 
Public Education and Outreach BMPs. Annual Reports will 
use these measures to detail the status of each measurable 
goal and BMP. Part IV.M.4.j.i of the MS4 Permit requires 
an Annual Effectiveness Assessment in each Annual 
Report, as described in Chapter 12: Recordkeeping and 
Reporting. The City will base the Annual Effectiveness 
Assessment on its achievement of the stated measureable 
goals for each chapter of this Plan, including this 
program. The City will also refine these measurable goals 
with information gained from program planning and 
implementation, interagency working groups, and public 
input. Continuing to refine and update the measureable 
goals will allow the City to better quantify and accurately 
represent the effectiveness of each one.

Summary of BMPs, Measurable Goals, and Measures for Public Education and Outreach
Table 2.3

Students participate in DEP education programs
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