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REQUEST FOR PROPOSALS (RFP)
The City of New York Department of Health & Mental Hygiene (DOHMH) requests proposals
for the operation and maintenance of concession for the provision of food and beverages to
DOHMH employees and guests at DOHMH’s office facility, 2 Gotham Plaza, Long Island City,
Queens.

THE TERM
DOHMH is seeking a concessionaire for one (1) three-year term, with one (1) three-year renewal
option, exercisable at DOHMH’s sole discretion. No longer term will be considered. This
concession will be operated pursuant to a concession agreement (the “Agreement”) issued by
DOHMH; no leasehold or other proprietary right is offered.

PROJECT MANAGER
The Project Manager for this concession is:
Dorothy Thompson,

Mailing Address:

Project Manager
125 Worth Street, 3rd Floor, Suite 342
New York, NY 10013

All RFP questions and/or inquiries should be directed to her. She may be reached at:
Phone: 212-442-2816
Email: dthomps1@health.nyc.gov
Fax: 212-788-9232

RFP TIMETABLE
The following schedule has been established for this RFP:
RFP Release Date:
Monday, January 10th, 2011
Recommended Pre-Proposal Conference: Thursday, January 27th, 2011 at 10:00 A.M
Proposals Due: Thursday, February 24th, 2011 at 3:00 P.M
Location to submit proposals: Celloy Williams
Administrative Contract Manager
DOHMH/ACCO Office
93 Worth Street, Room 812
New York, NY 10013
If you have a physical disability and cannot deliver your proposal to the above location, please
contact the Project Manager(s) at least 48 hours prior to the deadline and alternate
arrangements can be made.
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Pre – Proposal Conference:
There will be a Pre-Proposal Conference on Thursday, January 27th, 2010 at 10:00 A.M., at
DOHMH offices 125 Worth Street, 3rd Floor, Room 326 as the proposed concession site is
under construction. If you are considering responding to this RFP, please make every effort to
attend this pre-proposal conference.

I. PROJECT BACKGROUND
DOHMH is seeking proposals for the operation and maintenance of a concession for the
provision of food and beverages to approximately 2,700 DOHMH employees and their guests
(“Café Service”) within a 900 square foot designated area on the 14th floor of DOHMH’s new
office facility located at 2 Gotham Plaza, Long Island City, Queens (“Café Premises”). Please see
attachment E for additional information regarding the Café Premises.
Pursuant to the City of New York’s (the “City”) lease, the Café Premises is being configured to
support limited food and beverage preparation service in a primarily “grab and go” café-style
setting. In addition, the successful proposer may sell other limited products to DOHMH
employees from the Café Premises (see Section xx for additional information regarding this
option). Opportunities for expansion within the DOHMH facility are highly unlikely.
DOHMH’s occupancy of the new facility is anticipated to be substantially complete by early
April 2011. To coincide with the arrival of the DOHMH employees the concessionaire will be
expected to begin to provide Café Service on or about April 2011 (subject to construction and
scheduling delays). As previously mentioned, the Cafe Premises is located on the 14th floor of the
new facility which is an elevator bank transfer interstitial floor.

Experience and Qualifications
The concessionaire should have no less than three years of operating experience in the
restaurant/café establishment and/or food service industry, providing food services to a facility
that has more than 2,000 employees, as well as demonstrated adherence to applicable local laws,
rules and regulations in its business dealings that form the basis of its food industry experience.
Organizational Ability
The concessionaire must have the financial, material and staffing and supplier resources to
adequately provide the required Café Service for the term of the Agreement as well as during any
renewal period.
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II. PROJECT COMPONENTS
A. OPERATIONS
Operational Plan
Proposers should submit a detailed operational plan for its operation of the entire Café Premises.
This plan should include, but not be limited to, intended use of the Café Premises, hours of
operation, services to be provided, any plans to install energy efficient appliances that have the
Energy star seal of approval and/or water conserving appliances, and any plans to use “Green
seal” or other environmentally friendly products or devices, staffing plans, safety and security
plans, menu, merchandise to be sold, programming plans, mechanisms to measure customer
satisfaction, a detailed list of all proposed fees and prices, and maintenance, rubbish removal, and
cleaning. All plans, schedules, services, menu items, merchandise, prices, and hours of operation
are subject to the prior written approval of the DOHMH Administrative Supervising Building
Manager.
The Café Service
The concessionaire will be required to operate and maintain a Café Service concession of the
highest standard of quality at the Café Premises. Therefore, DOHMH is seeking proposers with a
strong background in the food and beverage service industry to operate and maintain a high
caliber Café Service concession. The food provided must include healthy food choices to that
demonstrate quality, variety, be of high quality and yet be affordable. Examples of healthy food
choices for the proposed menu include salads, fruits, vegetables, whole-grain breads, vegetarian
options (including a vegetarian sandwich), low and no-calorie beverages, low-sodium prepared
foods and low-fat dairy products in accordance with the attached guidelines. Proposers should
include some low-cost items on their menus. Due to the minimal food and beverage preparation
capacity at the Café Premises (such as cooling and reheating), proposals should include, but not
be limited to, pre-prepared, pre-packaged foods and snacks.
The concessionaire will be required to comply with the DOHMH Food and Beverage Guidelines
set forth in Attachment D for the entire concession term (including renewal options). All menu
items and prices (including any price increases) are subject to the prior written approval of the
DOHMH Administrative Supervising Building Manager.
Trade fixtures that may be part of the proposal include, by way of example, electric warming
ovens, charcoal fans without outside venting to eliminate odors, electric warming ovens,
furniture, and potable water heaters. Proposers should be aware that there is no gas service to the
Café Premises. Therefore, all equipment must be electric. There will also be no outdoor venting
system. Therefore, the choice of trade fixtures should take into account the preference for filters
on all appliances that might, absent such a filter, emit odors. The concessionaire will be
responsible to maintain filters such that no odors related to appliance operation are detected in
work spaces.
The concessionaire will be required to maintain adequate inventory to assure a constant supply of
food and beverages, immediately removing all food and beverages bearing an expiration date that
has expired.
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Any staff assigned by the concessionaire to sell food and beverages to the public must possess all
Federal, State, and City authorizations, and possess, and at all times display, appropriate
DOHMH permits. The concessionaire may only operate the Café Service if he or she has
obtained the appropriate, valid permits and authorizations required by DOHMH. The
concessionaire shall actively maintain all necessary DOHMH approvals, permits, and licenses for
the continual, lawful operation of the concession.
DOHMH Information
In addition to a DOHMH license, at all times that the Café Service is operating, a staff person
with a valid DOHMH food handler’s license must be present. To obtain a DOHMH license,
contact the New York City Licensing Department, 42 Broadway, 5th floor, Monday through
Friday 8:30am to 5:00pm, or by phone at 212-487-4436. Vendors should be aware that if they are
applying for a DOHMH license for the first time, this process can take six weeks or more.
Vendors operating without all necessary permits may be subject to fines and/or confiscation of
merchandise.
Vending Machines
The concessionaire may, with the prior written approval of the DOHMH Administrative
Supervising Building Manager, provide Café Service through a maximum of three (3) vending
machines at the Café Premises. The concessionaire is permitted to install a maximum of one (1)
hot beverage vending machine, one (1) cold beverage vending machine and/or one (1) food
vending machine (preferably refrigerated). All food and beverages sold from the vending
machines must comply with the DOHMH Food and Beverage guidelines set forth in Attachment
D. The concessionaire shall remove any vending machines at the direction of the Commissioner.
All beverages and snacks vended through such vending machines shall comply with the New
York City Beverage Vending Machine Standards set forth in Part I of Attachment G, and with the
New York City Food Vending Machine Guidelines set forth in Part II of Attachment G. In
addition, the beverage and/or food standards may be changed during the term of the concession.
The concessionaire will be required to comply with any new and/or changed food or beverage
standards in the operation of vending machines at the Café Premises. Notwithstanding the
foregoing, if the implementation of such new or changed standards will result in a material
adverse effect on the concessionaire's cost, upon submission to DOHMH of documentation
satisfactory to DOHMH demonstrating such effect, the concessionaire and DOHMH may amend
the License as agreed upon between DOHMH and the concessionaire. If the concessionaire fails
to comply with any new and/or changed food or beverage standards, as directed by DOHMH,
concessionaire shall remove any vending machines on the Café Premises.
Merchandise
The successful proposer may also sell merchandise from the Café Premises such as incidental
non-food items including newspapers, Metrocards, magazines, toiletry items, stamps, reusable
water bottles, and the like that are pre-approved for sale on an item by item basis by DOHMH in
writing as a convenience to its employees; however, proposers should be aware that the City is
the trademark owner of various marks and has licensed the use of those trademarks for use on
certain designated merchandise. If the successful proposer wants to sell merchandise that uses the
City's trademarks, the successful proposer will be required to purchase merchandise from
authorized licensees of the City of New York. DOHMH will not permit the sale of merchandise
promoting musicians, entertainers, sports figures, cartoon characters, or commercial products.
All prices and merchandise to be sold are subject to the prior written approval of the DOHMH
Administrative Supervising Building Manager. The sale of counterfeit or unlicensed merchandise
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at this concession will result in the immediate termination of the Agreement and seizure of the
security deposit.
Hours of Operation
The concessionaire may only operate the Café Premises between 8 a.m. to 6 p.m., on all
weekdays, exclusive of City employee holidays. All hours and days of operation are subject to
the prior written approval of the DOHMH Administrative Supervising Building Manager.
Staff
The concessionaire will be required to have a sufficient number of staff available at the Café
Premises during regular operating hours to ensure proper operation of the concession. DOHMH
reserves the right to require that all staff wear uniforms that have been approved in writing by
DOHMH. All staff shall comply with all building security rules. The concessionaire shall have a
management-level staff person on-site during all hours of operation. Concession staff may enter
the Café Premises no earlier than two hours before the concession opens to allow for deliveries
and set-up time and must be off-Café Premises within two hours of the concession closing.
Storage
DOHMH makes no representations that there is adequate storage space at the Café Premises. The
concessionaire shall be responsible for, at its sole cost and expense, obtaining any additional
storage space required for the operation of the concession, including the storage of all non-fixed
equipment which must be stored on a nightly basis and anytime the concession is closed. The
concessionaire shall not store any equipment or supplies at the Café Premises without the prior,
written approval of the DOHMH Administrative Supervising Building Manager. No item shall
be placed upon any public space, including the area adjacent to the Café Premises without the
prior written approval of the DOHMH Administrative Supervising Building Manager.
Maintenance and Repairs
The concessionaire will be required, at its sole cost and expense (or through arrangements
approved by the City and its Landlord, with third parties), to operate and maintain the Café
Premises in good, clean, hygienic and safe condition and in accordance with industry standards.
This includes, but is not limited to, the maintenance and repair of the entire Café Premises,
including repairs to, or replacements of, as necessary, plumbing or electrical elements, all trade
fixtures, including those provided by DOHMH or its Landlord and those that the concessionaire
installs or utilizes in the Café Premises; keeping all equipment, fixtures, and personal property
used in its operations in good operating condition.
The concessionaire will be required, at its sole cost and expense (or through arrangement
approved by the City and its Landlord, with third parties), to conduct routine maintenance and
repairs to the Café Premises, including, without limitation, to basic items to be furnished as part
of the Café Premises depicted in Attachment E, will be required to be performed by the
concessionaire in the normal course of management and operation of the concession. For
example, routine painting and repair of minor wear and tear is considered routine maintenance.
The concessionaire shall keep the Café Premises and the surrounding trafficked areas within 50
feet of the Café Premises free of all debris, rubbish, and abandoned equipment at all times. In
addition, all signs and structures on the Café Premises must be kept in good condition and free of
graffiti and must be pre-approved by the DOHMH Administrative Supervising Building Manager.
No boring, cutting or stringing of wires shall be permitted, except with the prior consent of the
Landlord, and such actions must be done as Landlord may direct.
Cleaning Services
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The concessionaire will be required to reimburse the City for its costs for regular cleaning
services performed by the Landlord’s janitor and cleaning contractor as set forth in paragraph 11
of the Building Rules (Attachment F to the this RFP), and as further detailed in the Cleaning
Specifications included in the City Lease Excerpts (Attachment H to this RFP) at a cost of $2,250
per annum initially, and thereafter increasing proportionately to the City’s cost increases, if any.
The cleaning to be provided by the building’s cleaning contractor will include periodic floor
mopping and interior and exterior glass cleaning for the glass wall and door partition for the Café
Premises. In addition, regular cleaning services will include periodic extermination services as
set forth in Section 6 (6) of the Cleaning Specifications, excerpted from the City Lease and set
forth as a part of Attachment H to this RFP. All other cleaning required to keep the Café Premises
in a clean condition will be the responsibility of the concessionaire and will be at the
concessionaire’s expense.
If additional cleaning and/or extermination services (in addition to the cleaning and extermination
services provided by the Landlord’s cleaning service and the concessionaire’s staff in the
ordinary course of business, to keep the Café Premises in a clean and vermin free condition) are
necessary, the concessionaire will provide its own additional cleaning and/or extermination
services, either itself, or if required by the Landlord, through the building cleaning and
extermination services contractor, and to the extent that the concessionaire itself, or any
subcontractor hired by concessionaire, applies pesticides to any property owned or leased by the
City, concessionaire shall comply with, and shall cause its subcontractor, if any, to comply with,
Chapter 12 of Title 17 of the New York City Administrative Code and limit the environmental
impact of its pesticide use.
Rubbish Removal & Recycling
Notwithstanding the first sentence of paragraph 12 of the Building Rules, attached hereto as
Attachment F, the concessionaire will be responsible for, at its sole cost and expense, clean-up
and removal of all waste, garbage, refuse, rubbish and litter from the Café Premises and the area
within fifty (50) feet of the Café Premises for those items sold by the concessionaire. The
concessionaire will be required to provide adequate and easily accessible waste and recycling
receptacles, approved by the DOHMH Administrative Supervising Building Manager and have
these receptacles emptied on a daily basis and removed by a private carter. The location and
placement of all waste and recycling receptacles is subject to the approval of the DOHMH
Administrative Supervising Building Manager. The concessionaire will be required to comply
with all City, State, and Federal regulations regarding recycling. In addition, the concessionaire
will be required to demonstrate to DOHMH’s satisfaction, through a detailed maintenance plan,
that it will keep and maintain the concession site in excellent condition throughout the Agreement
term.
Signage & Advertising
The concessionaire will be required to prominently display signage at the Café Premises listing
all prices, rates, and hours and days of operation. The design, manner of affixing or otherwise
displaying, and the placement of all signage is all subject to the prior written approval of the
DOHMH Administrative Supervising Building Manager. The concessionaire will be prohibited
from placing or permitting the placement of advertisements in the Café Premises without the prior
written approval of the DOHMH Administrative Supervising Building Manager. The display or
placement of tobacco advertising shall be prohibited. The advertising of alcoholic beverages
shall not be permitted. Lighted signage will be permitted, subject to the prior written approval of
the DOHMH Administrative Supervising Building Manager. However, lighted signage must
either utilize the existing electrical outlets as depicted in Attachment E without exposed wiring,
or must be battery powered.
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In the event advertising is allowed, the following standards will apply:


any type of advertising which is false or misleading, which promotes unlawful or illegal
goods, services or activities, or which is otherwise unlawful including, but not limited to,
advertising that constitutes the public display of offensive sexual material in violation of
Penal Law Section 245.11 shall also be prohibited;



the advertising of any product brand is prohibited, unless and until the advertising has
been specifically approved in writing by the DOHMH Deputy Commissioner for Health
Promotion and Disease Prevention, or his designee.

Any such prohibited material displayed or placed shall be immediately removed by the
concessionaire upon notice from DOHMH. Any and all signage and the affixation of such
signage to building surfaces is subject to the prior written approval of the DOHMH
Administrative Supervising Building Manager, and must comply with the building rules, as such
building rules may be revised from time to time. See Building Rules attached hereto as part of
Attachment F.
Internal Controls
Throughout the Agreement term, the concessionaire will be required to maintain a revenue
control system to ensure the accurate and complete recording of all revenues, in a form and
manner acceptable to the City. This revenue control system must maintain detailed sales
information from each sales transaction. Specifically, sales information must be recorded
electronically, via a point-of-sale system, and must include, but is not limited to, details on each
sales transaction, the item(s) sold, time, date of sale and price of the item sold. The
concessionaire must also establish a dedicated bank account for deposits of concession-generated
revenue. All accounting and internal control related records shall be maintained for a minimum of
ten (10) years from the date of creation of the record.
Naming of the Concession
Proposers should be aware that DOHMH may require that the City own the portion of any new
name selected by the successful proposer for the Café Premises that indicates DOHMH property
or a preexisting facility name. The City will not own any portion of a new name that consists of
the name, portrait or signature of a living or deceased individual or a restaurant identifier that is
not otherwise associated with DOHMH’s property. DOHMH reserves the right to approve of any
name selected by the concessionaire for the concession.
Utilities
DOHMH makes no representations regarding the adequacy of utilities currently in place at the
Café Premises. The concessionaire will be required to connect to, and/or upgrade, any existing
utility service, and obtain the appropriate permits and approvals. The concessionaire will be
required to pay for any and all utility costs, including electricity and water and sewer charges, for
electricity and water and sewer usage in the operation of this concession during the License term.
The cost to the concessionaire will be $2,700 per annum initially, thereafter increasing
proportionately to the City’s cost increases, if any. These utility costs include paying its
proportion for all water and sewer charges that the New York City Department of Environmental
Protection (“DEP”) assesses for water usage.
Drought & Water Conservation Issues
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The concessionaire will be required to adhere to all DEP directives and restrictions regarding
drought and water conservation issues during the License term. Proposals should include any
plans to employ methods and equipment which will conserve water.
Environmental Considerations
DOHMH is deeply committed to respecting the environment. Therefore, all proposed operational
plans should include a detailed description of environmentally friendly practices planned for the
Café Premises. Practices may include, but are not limited to, the installation of Energy star
compliant appliances, vending machines, microwaves, refrigerators, and dishwashers that are
proposed for use at the Café Premises, the use of energy efficient, non-polluting, low noise
generators, the employment of energy efficient and water conservation measures, the use of low
toxicity chemicals, and the use of environmentally friendly products.
DOHMH views favorably the installation of Energy Star approved appliances and equipment,
such as vending machines and commercial refrigerators, at the Café Premises. Proposers should
State whether they intend to install products that have the Energy Star seal of approval. Energy
Star products and environmentally friendly practices can be found at: http://www.energystar.gov.
DOHMH also views favorably proposals that include plans to use “Green Seal” eco-friendly
products such as soaps, cleaners, light bulbs, paper towels, toilet paper and paint. A list of “Green
Seal” certified products can be found at:
http://www.greenseal.org/findaproduct/index.cfm,
and a list of environmentally-friendly products/materials is also available at:
http://www.nyc.gov/html/mocs/html/programs/other_epp.shtml.
Proposers should state whether they intend to utilize or install “Green seal” or other
environmentally friendly products, devices, or methods for cleaning and operational purposes.
Proposers should also State in their proposals whether they intend to utilize or install energyefficient compact fluorescent light bulbs (CFLs).
DOHMH will encourage the successful proposer to certify the Café Service through the Green
Restaurant Association (GRA), a non-profit dedicated to making the restaurant industry more
sustainable and environmentally friendly. GRA provides full-service environmental consulting,
educational materials and public relations assistance to restaurants that enroll in its certification
program. Restaurants interested in joining GRA must sign a contract pledging to develop a
comprehensive recycling program and eliminate the use of all Styrofoam products. GRA will also
assist member restaurants with implementing four environmental steps per year, such as using
chlorine-free products, educating staff, employing water conservation measures, and using locally
grown food. For more information about GRA, visit its website at http://www.dinegreen.com or
call (858) 452-7378. Proposers can also consult GRA’s website to locate an array of endorsed
“green” products.
DOHMH encourages the successful proposer to use chlorine free, biodegradable products such as
paper towels, napkins, utensils and plates if the proposer intends to utilize any disposable
products for all Café Service at the Café Premises. Additionally, DOHMH will encourage the use
of environmentally friendly cleaners and the selling of sustainable food products and utilize a
composting service to dispose of food waste. Proposers can consult the web site of the GRA to
locate GRA-endorsed products. In addition to the use of environmentally friendly products,
DOHMH will encourage the successful proposer to train staff on environmentally friendly food
service practices and to utilize a composting service to dispose of food waste.
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In cleaning performed by the concessionaire’s staff, the concessionaire shall use only cleaning
supplies and techniques which are in compliance with Citywide guidelines on cleaning supplies,
where possible procuring cleaning supplies from the New York State preferred source vendors, a
complete list of whom can be found at:
http://extranet.dcas.nycnet/nycprocurement/dmss/asp/NYCGreenProducts.asp
In selecting cleaning supplies for its staff’s use, it is suggested that the proposers consult the
following website:
http://www.nyc.gov/html/nycwasteless/html/at_agencies/reducing_toxics.shtml#aero
solcans
A list of products/materials relating to environmentally-friendly practices in City construction
projects is available in the New York City EPP Minimum Standards for Construction Products. A
hard copy of the standards may be obtained from the agency or on the web at:
http://www.nyc.gov/html/mocs/html/programs/other_epp.shtml.
Security
The concessionaire will be responsible for maintaining security of the Café Premises during the
License term. Although the Landlord is responsible for installing a lock on the door used to
access the Café Premises from the DOHMH office area, the concessionaire will be responsible
for maintaining this security mechanism during the License Term.
As part of its general building security system, DOHMH will have, and maintain throughout the
License term, security cameras located in and around the Café Premises. There will be two
DOHMH cameras within the Café Premises, one over each door directed toward the inside of the
Café Premises. The corridor in front of the Café Premises will also be covered by a DOHMH
camera, which will be angled to cover the entrance to the Café Premises. No additional security
cameras are required to be installed by the concessionaire.
The concessionaire, at its sole cost and expense, shall be responsible for any and all additional
security that it may wish to provide beyond such basic locks and building security to be provided
by the Landlord and/or DOHMH. All concessionaire plans for such additional security for the
Café Premises must be made in accordance with plans that have been approved by DOHMH
Administrative Supervising Building Manager in writing in advance. The concessionaire will be
required to secure the Café Premises and any other equipment every evening. However, City and
Landlord representatives and the Landlord’s cleaning contractor must have access to the Café
Premises through use of the Master Key to the door lock in the door to the Café Premises.
Safety
Since safety is of the utmost concern, proposers with prior experience in operating this type of
facility or similar facilities should submit their personal and/or company safety record. Each
proposal should include a detailed outline of maintenance schedules and safety precautions
required for the operation of the Café Premises as well as any applicable staff qualifications and
certifications. Proposers should also provide descriptions of the locations and types of facilities
they have operated, including a list of references. The concessionaire will be required to comply
with all national safety guidelines and Federal, State and City laws, rules and regulations related
to the operation and maintenance of the Café Premises.
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Customer Service
DOHMH expects the concessionaire to create and maintain a high-quality amenity for the public.
DOHMH encourages proposers to implement customer service mechanisms that will enhance and
maintain the satisfaction of patrons. These mechanisms should be outlined in each proposal.
Inspections & Liquidated Damages
Inspectors from DOHMH may visit the site unannounced to inspect operations and ensure proper
maintenance of the concession site. Based on their inspections, DOHMH may issue directives
regarding deficiencies the concessionaire will be obligated to rectify in a timely fashion.
Violations of the terms of the Agreement may result in the assessment of liquidated damages
which, if not paid promptly, may be deducted from the concessionaire’s security deposit. If the
concessionaire fails to provide the cleaning, maintenance, and operational services required by
the Agreement, DOHMH shall notify the concessionaire in writing, and the concessionaire shall
be required to correct such shortcomings within the timeframe set forth in such notice. If the
concessionaire fails to cure the violation within the timeframe set forth in the notice, DOHMH
may, at its option, in addition to any other remedies available to it, assess liquidate damages
and/or suspend or terminate the license granted under the Agreement. DOHMH may impose a
$250 administrative fee for reinstatement of a suspended license. In addition to enforcement of
relevant Health Code and Food Safety regulations by the relevant City and State agencies,
liquidated damages under the Agreement may be assessed in accordance with the following
schedule:

Provision
Unauthorized Menu Items or Merchandise
Missing or Unauthorized Price List
Overcharging
Expanding
Blocked Exits
Improper Disposal (noxious liquids, debris, etc.)
Unauthorized Advertising
Roving or Vending at Unauthorized Location
Improper Storage
Sticker Expired or Not Displayed
311 sign not displayed
12 oz. soda not available or not displayed when 20 oz. size is available

Liquidated
Damages per
Occurrence
$150
$250
$350
$350
$350
$350
$100
$250
$350
$250
$250
$250

Access to Café Premises
The concessionaire will be required to provide DOHMH with full and free access to the Café
Premises to ensure DOHMH’s satisfaction with the concessionaire’s compliance with the terms
of the Agreement.

B. IMPROVEMENTS, DESIGNS, FIXTURES & EQUIPMENT
DOHMH-Provided Fixtures
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DOHMH will provide the following items within the Café Premises (as detailed in the
architectural drawing provided (See Attachment E)):


Two (2) cashier stations (excluding required retail point-of-sale equipment)



Food preparation and storage area with a hand wash sink and a double stainless
steel sink and counter



Finished ceramic tile flooring



Electrical power receptacles



Floor drains and plumbing rough-in as depicted in Attachment E

Bathroom facilities will not be part of the Café Premises; however the concession staff and
customers may use the employee restroom facilities on the floor on which the Café Premises is
located.
Concessionaire-provided equipment
The concessionaire shall supply the personal equipment necessary for the operation of this
concession, including retail point-of-sale equipment at a minimum. The design, color, placement,
and number of all trade fixtures, including any food service facility equipment items, are subject
to the prior written approval of the DOHMH Administrative Supervising Building Manager. All
fixed equipment becomes the property of DOHMH upon installation, at DOHMH’s option. If, at
the end of the Agreement term or at the time of an earlier termination, DOHMH chooses not to
exercise this option; the concessionaire shall remove fixed equipment and return the Café
Premises to a condition as good as or better than at the commencement of the license term. Upon
termination or other expiration of the Agreement to operate the Café, all personal non-fixed
equipment not removed within seven days after the effective date of such expiration or other
termination or such items will be deemed abandoned and become the property of the City.
DOHMH anticipates an investment from the concessionaire in its trade fixtures, including limited
nonrefundable costs for items that are affixed to the Café Premises. The concessionaire will be
responsible for all costs associated with the operation and maintenance of the Café Premises.
DOHMH will view favorably proposals that include “green building” design elements and
encourages the use of environmentally friendly products for improvements, designs, fixtures and
equipment.
Americans with Disabilities Act (ADA) Compliance
The concessionaire shall be required to provide ADA accessibility throughout the Café Premises,
including, but not limited to providing ADA signage. The concessionaire shall comply with all
City, State, and Federal requirements to provide safe and accessible facilities for everyone,
including persons with disabilities. The concessionaire is encouraged to exceed accessibility
requirements whenever possible, and not simply provide the minimum level required.
Permits, Licenses & Approvals
The concessionaire will be responsible for obtaining all necessary permits, licenses and approvals
from all City, State and Federal Agencies having jurisdiction for the operation and maintenance
of the Café Premises. The concessionaire will also be responsible for obtaining, amending and
complying with the sign-offs, public assembly permits, DOHMH permits, fire department
certificates and all other permits including, but not limited to, DEP, New York State Department
of Environmental Conservation (NYS DEC), and/or other government agency approvals and
permits necessary for any alterations to the Cafe Premises (if any are necessary), and in planning
DOHMH Food Concession RFP
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and carrying out such operational and maintenance requirements, and with regard to any and all
construction or other work permitted under the Agreement, must comply with all requirements of
the applicable City lease and the City's Landlord, as required under the City's lease of its offices
within which the concession will be located. See Attachment H for relevant excerpts from the
City’s lease.
Design and Alterations
Please note that DOHMH will weigh design features in its evaluation process (for more
information, please see the “Proposal Content Guidelines” Section below). Therefore, proposers
must include a description of all intended work and provide cost estimates for this work in your
proposal submission. In addition, please include a detailed design timetable which clearly
outlines proposed improvements and the anticipated timetable for the installation of all
improvements. Also, please indicate all specific environmental considerations by including them
in your improvements and maintenance plan. All designs and alterations are subject to the prior
written approval of the DOHMH Administrative Supervising Building Manager.
The concessionaire will be required to supply all equipment, supplies and materials necessary for
the successful operation of the concession, excepting only the basic fixtures indicated on the
plans attached as Attachment E. More detailed plans in a larger format are available for
examination by appointment made with the Project Manager whose contact information is listed
on page 2 of this RFP. Proposers must contact the Project Manager designated on page 2 of this
RFP. At DOHMH’s option, all fixtures and equipment that are affixed to the Café Premises will
become the property of DOHMH upon installation.
Proposers should differentiate in their proposal between equipment and other items which will be
affixed to the Café Premises and moveable trade fixtures that can be removed without damage to
the Café Premises at the end of the concession grant.
As a DOHMH concessionaire, the concessionaire may request a sales tax waiver for all sales tax
costs associated with fixtures that are purchased for the concessionaire’s DOHMH concession
and that will become the property of the City upon installation.
In the unlikely event that the concessionaire would be making improvements to the Café Premises
that require filing of plans with the Department of Buildings and the issuance of building permits
and/or final inspection by the DOB, all such improvements to be made shall be the subject of
plans that are prepared by licensed architects or engineers engaged by the concessionaire, and
will require prior written approval from DOHMH’s Administrative Supervising Building
Manager and/or any other agency or other entity having jurisdiction before any work is
commenced in the Café Premises by the concessionaire. The concessionaire will be required to
provide DOHMH with all plans and specifications upon completion of the construction
documents by its architects and engineers, and would be required to arrange for all necessary
inspections and approvals.
The erecting of any structures or other decorative or functional additions within the Café
Premises shall be subject to the prior written approval of the DOHMH Administrative
Supervising Building Manager and if approved, done in such manner as DOHMH may
reasonably direct. All alterations work performed by the concessionaire must first be approved
by the City's landlord and comply with the applicable requirements of the City's lease of the
offices in which the Café Premises are located, as well as the requirements set forth in the
building rules and regulations promulgated by the City's landlord.
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D. ADDITIONAL REQUIREMENTS DURING THE LICENSE TERM
1. At all times, the concessionaire shall display a menu and a price list, approved by
DOHMH’s Deputy Commissioner for Health Promotion and Disease Prevention, or his
designee, in writing and before posting, which conforms to the requirements of Section
81.50 of the New York City Health Code. Any vending machines installed and operated
by the concessionaire must comply with the federal vending machine calorie labeling
requirements for food items sold in vending machines set forth in Section 4205 of the
Patient Protection and Affordable Care Act of 2010 (the “Act”) and in the regulations
promulgated by the Federal Food and Drug Administration pursuant to the Act (the
“Regulations”), even if vending machines installed in the Café Premises would not,
pursuant to the terms of the Act and the Regulations, be subject to such calorie labeling
requirements. Initial prices for offered items will conform to the price list submitted with
the successful proposal, as approved in writing by DOHMH, and such prices may be
raised no more often that at the anniversary date of the term of the Agreement and then
only upon the written approval of such request by the DOHMH Administrative
Supervising Building Manager.
2. The concessionaire will be required to submit a security deposit of 25% of the highest
year’s guaranteed minimum license fee, which will be required for the duration of the
term of the license. This security deposit, which may be in the form of an interest
bearing account or other format approved by DOHMH, will be due upon signing.
3. The concessionaire will be required to operate and maintain the Café Premises as a
concession for the use and enjoyment of the employees of DOHMH.

4. The concessionaire will be required to carry Commercial General Liability insurance,
dedicated to the Café Premises and concessionaire’s operations there in the amount of
$1,000,000 per occurrence, and statutory limits of Worker’s Compensation, Employer’s
Liability and Disability Benefits Insurance. All insurance policies other than Employer’s
Liability, Worker’s Compensation, and Disability Benefits Insurance must name the City
of New York, including its officials and employees, and the City's Landlord for the
premises in which the Café Premises are located, as an additional insured with coverage
at least as broad as Insurance services Office (ISO) Form GC 20 26. All Risk
Insurance equal to the replacement cost value of the structures will also be required, with
the City of New York named as sole loss payee. Proposers are on notice that the City
may require higher liability limits and other terms if, in the opinion of the Commissioner,
the proposed program warrants it.

3. The concessionaire will be required to submit monthly Statements of gross receipts from
all categories of income in a format approved by DOHMH. Within sixty (60) days
following the end of each operating year, the concessionaire will be required to submit a
detailed income and expense Statement for the past year’s operation. The concessionaire
will be required to maintain a revenue control system to ensure the accurate and complete
recording of all revenues, as described under “Internal Controls” above.
4. The concessionaire will be required to pay all taxes applicable to the operation of the
concession. Gross receipts shall include the receipts for all sales of goods in the Café
Premises, excluding only the amount of any federal, State, or city sales taxes which are
paid by the concessionaire.
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5. Smoking in any building is strictly prohibited. The concessionaire will be required to
adhere to and enforce this policy.
6. The selling and/or advertisement of alcohol, cigarettes, cigars, or any other tobacco
products is strictly prohibited. The concessionaire will be required to adhere to and
enforce this policy.
7. The concessionaire will be required to indemnify the City for losses associated with the
concessionaire's actions under the Agreement, pursuant to a provision to be included in
the Agreement.
8. The concessionaire must obtain the written approval of the DOHMH Administrative
Supervising Building Manager prior to entering into any marketing or sponsorship
agreement. In the event that the concessionaire breaches this provision, the
concessionaire shall take any action that the City may deem necessary to protect the
City's interests.

III. THE RFP PROCESS/PROPOSAL PROCEDURE
A. PROPOSAL SUBMISSION INSTRUCTIONS
The proposal should be typed on both sides of 8 ½" X 11” paper. Pages should be paginated. The
City of New York requests that all proposals be submitted on paper with no less than 30% postconsumer material content, i.e., the minimum recovered fiber content level for reprographic
papers recommended by the United States Environmental Protection Agency (for any changes to
that standard please consult: http://www.epa.gov/cpg/products/printing.htm). The proposer should
state whether its response is printed on recycled paper containing the minimum percentage of
recovered fiber content as requested by the City in these instructions. Failure to comply with any
of the instructions set forth in this paragraph will not be considered non-responsive.
No proposals should be submitted in plastic sleeves or spiral binders. Illustrations may be
included. All plans are subject to the prior written approval of the DOHMH Administrative
Supervising Building Manager. Oversized drawings may be submitted, but must be accompanied
by 8 ½” x 11" sectionals or reductions to 8 ½" x 11". No telegraphic or facsimile proposals will
be accepted. The proposal will be evaluated on the basis of its content, not length.
Please submit four (4) copies of your proposal (including four copies of all required
attachments). The following information should be printed on the outside of the envelope:
Proposer’s Name & Address
Solicitation No.: 11BS095500R0X00
Proposals Due: Thursday, February 24th, 2011 at 3:00 P.M.

B. PROPOSAL SUBMISSION REQUIREMENTS
Each proposal submitted must meet the following requirements. Failure to comply will
result in the automatic disqualification of a submission from further consideration.
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1. All proposers must submit a proposal that includes a fee offer for each year of the
operating term. At DOHMH’s request, proposer shall submit documentation, satisfactory
to DOHMH, demonstrating that it has the financial capability to pay the fees set forth in
its proposal. Failure to provide such documentation will result in a determination of nonresponsiveness.

2. All proposers are required to submit as a proposal deposit a certified bank check, official
bank check, or cashier’s check in the amount of $2,500 with the proposal (payable to
“NYC Department of Health and Mental Hygiene”). Personal or business checks will not
be accepted. In the event of the failure of a successful proposer to execute a concession
agreement in accordance with the terms of its proposal, the deposit shall be retained by
the City unless the proposal has been permitted to be withdrawn. Proposal deposits will
be returned to unsuccessful proposers after the concession agreement is signed with the
successful proposer.
5. All proposals must be submitted in a sealed envelope and received in the office of the
Café Concession Administrative Contract, City of New York, Department of Health and
Mental Hygiene, 93 Worth Street, Room 812, New York, New York 10013.
6. All proposals must be received by Thursday, February 24th, 2011 at 3:00 p.m. Hand
delivery to Room 812 before the deadline is recommended to ensure consideration of
your proposals. Proposals and modifications received after the time and date listed
above will be considered late, will be returned to the proposer unopened and will
not be considered for award, except as provided for in Section 1-13(j)(2)(i) of the
Concession Rules.
7. Pursuant to Local Law 34 of 2007, amending the City's Campaign Finance Law, the City
is required to establish a computerized database containing the names of any "person"
that has "business dealings with the city" as such terms are defined in the Local Law. In
order for the City to obtain necessary information to establish the required database,
proposers responding to this solicitation are required to complete the attached Doing
Business Data Form and return it with this proposal and should do so in a separate
envelope. (If the responding proposer is a proposed joint venture, the entities that
comprise the proposed joint venture must each complete a Data Form.) If the City
determines that a proposer has failed to submit a Data Form or has submitted a Data
Form that is not complete, the proposer will be notified by the agency and will be given
four (4) calendar days from receipt of notification to cure the specified deficiencies and
return a complete Data Form to the agency. Failure to do so will result in a determination
that the proposal is non-responsive. Receipt of notification is defined as the day notice is
e-mailed or faxed (if the proposer has provided an e-mail address or fax number), or no
later than five (5) days from the date of mailing or upon delivery, if delivered.
(Attachment I).

C. PROPOSAL CONTENT GUIDELINES
Each proposal is expected to include the following:

1. Proposal Cover Letter
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The Proposal Cover Letter form (Attachment A) transmits to the Agency the proposer’s
Proposal Package that has been completed, signed and dated by an authorized
representative of the proposer.
2. Fee Offer
The fee offer should state the highest sum each proposer is prepared to pay as a
concession fee, expressed as guaranteed annual minimum fee for each year of the
concession term. The City urges that there be an escalation of at least five percent (5%)
per year (compounded annually) in the guaranteed minimum fee over the term. See
Attachment B.
3. Operating Experience
 Proposers should submit a resume or detailed description of the proposer's
professional qualifications, demonstrating extensive experience in the industry,
including any work with City agencies, and/or access to individuals and/or firms with
such expertise. Include the names and addresses of all corporate officers of the entity
submitting the proposal. Attachment A to this RFP consists of a cover letter and an
Operating Experience and Qualifications form which should be used for this purpose.


Proposers should attach a list of at least three (3) recent relevant references, with
whom the proposer has previously worked and/or who can describe such matters as
the proposer’s financial and operational capability. Include the name of the reference
entity, a description of the nature of the listed reference’s experience with the
proposer and the name, title, address, and telephone number of a contact person at the
reference entity.

4. Planned Operations
Proposers should submit a detailed design and operational plan for the entire Café
Premises, including but not limited to designs, hours of operation, services to be
provided, menu items and merchandise to be sold, whether ethnically diverse and/or
healthy food choices will be provided, nutritional information, vegetarian and healthy
options, a detailed list of all proposed prices and rates, maintenance, rubbish removal,
and safety and security plans (if any), any plans to install energy efficient appliances or
appliances that have the Energy star seal of approval and/or water conserving appliances,
and any plans to use “Green seal” or other environmentally friendly products or devices.
DOHMH requires that the food and customer service provided at the site include healthy
options, be of superior quality and be available for affordable prices, and therefore, the
proposal should address how the proposer would meet these requirements.
In addition, the proposers should submit the following specific information:


Proposers should describe all design features, improvements and other work that it
plans to perform and should include a timetable for all alterations and installation of
equipment. This timetable should clearly outline all intended improvements and
investments, the projected cost estimates for such improvements, and the anticipated
duration of each improvement.



Proposers should submit a plan describing the extent to which proposed
improvements and investments will take into account environmental considerations.
This plan shall include any plans to install energy efficient appliances and/or water
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conserving appliances, the use of low toxicity chemicals, and the use of
environmentally friendly products.


Proposers should submit designs of the Café Premises, including dimensions,
photographs and renderings, and layouts for equipment to be used in the Café
Premises. This should include:


Proposed additional security system features, if any



adequate electrical service usage estimates and requirements;



estimated utility needs for all fixtures, including lighting



A detailed description of all trade fixtures that the proposer proposes to
utilize in providing the Café Service, within the Café and other proposed
improvements and design features.



An improvements and maintenance plan



Proposers should submit an estimated number of full-time employees and the
positions these employees will fill.



DOHMH is charged with improving customer satisfaction with the Café Service
provided at its concession. Therefore, DOHMH would like proposers to explain in
their submissions the mechanisms they would use to measure customer satisfaction
with the Café Service. Such mechanisms might include customer evaluations or
survey forms. Further, DOHMH would like proposers to explain how they would
improve the quality of services offered if the above mechanisms indicate a need to do
so.



If any vending machines are proposed, state the number and type of such vending
machines and their proposed contents and pricing.

5. Financial Capability
 Proposers should include a financial statement or statements prepared in accordance
with standard accounting procedures. Financial statements should include, but are not
limited to, annual income and net worth (assets and liabilities), including a
breakdown of liquid and non-liquid assets. Proposers should include supporting
documentation of their financial worth, including but not limited to Certified
Financial Statements, Balance Sheets and Income Statements and tax returns from
the past three (3) years (corporate and/or personal).


Proposers should identify the intended source of all funds proposed to be invested in
the Café Premises.

IV. EVALUATION AND SELECTION PROCEDURES
Proposals will be evaluated by a selection committee composed of a minimum of three (3)
DOHMH employees and other City employees with relevant expertise, in accordance with
procedures established by the Franchise and Concession Review Committee, based on the criteria
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listed below. The concession will be awarded to the proposer whose submission the selection
committee judges best overall based on these criteria.

A. PROPOSAL EVALUATION CRITERIA
In evaluating proposals, the selection Committee members will use the following criteria:





Planned Operations: see Section III (50 %)
Operating Experience: see Section III (30 %)
Financial Capability: see Section III (10 %)
Fee Offer: see Section III (10 %)

B. EVALUATION PROCEDURES
DOHMH will only consider proposals that meet satisfactory levels of the above criteria. The City
is not required to accept the proposal that includes the highest fee offer. DOHMH’s acceptance
of a proposal does not imply that every element of that proposal has been accepted.
DOHMH cannot consider any proposal that does not comply with the “Submission
Requirements” section of this RFP. Proposals that do not meet these requirements will not be
evaluated. When feasible, employees of DOHMH will visit facilities operated by proposers.

V. OTHER GENERAL RFP REQUIREMENTS & CONDITIONS
DOHMH reserves the right to postpone or cancel this RFP or reject all proposals, if in its
judgment it deems it to be in the best interest of the City of New York to do so.
Proposers are advised that DOHMH has the option of selecting the proposer without conducting
discussions or negotiations. Therefore, proposers should submit their best proposals initially,
since discussions or negotiations may not take place.
Proposers are also advised that the award of this concession is subject to applicable provisions of
federal, State, and local laws and executive orders requiring affirmative action and equal
employment opportunity.
Proposers have the right to appeal a determination of non-responsiveness and/or nonresponsibility and have the right to protest a solicitation and award as specified in Chapter 1 of
Title 12 of the Rules of the City of New York.
All RFP submission materials become the property of the City of New York and DOHMH.
Proposal submission material will generally be made available for inspection and copying by
interested parties upon written request, except when exempted from disclosure under the New
York State Freedom of Information Law.
DOHMH is subject to the New York State Freedom of Information Law, which governs the
process for the public disclosure of certain records maintained by DOHMH. (See Public Officers
Law, Sections 87 and 89). Individuals or firms that submit proposals to DOHMH may request
that DOHMH except all or part of such a proposal from public disclosure, on the grounds that the
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proposal contains trade secrets, proprietary information, or that the information, if disclosed,
would cause substantial injury to the competitive position of the individual or firm submitting the
information. Such exception may extend to information contained in the request itself, if public
disclosure would defeat the purpose for which the exception is sought. The request for such an
exception must be in writing and State, in detail, the specific reasons for the requested exception.
It must also specify the proposal or portions thereof for which the exception is requested. If
DOHMH grants the request for exception from disclosure, DOHMH shall keep such proposal or
portions thereof in secure facilities.
DOHMH shall not be liable for any costs incurred by proposers in the preparation of proposals or
for any work performed in connection therein.
Proposers should be aware that this concession will be developed and operated pursuant to an
Agreement issued by DOHMH. In the event this Agreement is terminated, DOHMH will not
reimburse concessionaire’s unamortized improvement costs.
A proposer may submit a modified proposal to replace all or any portion of a proposal submitted
up until the proposal submission deadline. DOHMH will only consider the latest version of the
proposal. Late proposals and late modifications will not be considered for evaluation, except as
provided for in Section 1-13(j)(2)(i) of the Concession Rules. Proposers may withdraw their
proposals from consideration at any time before the proposal submission deadline by submitting
written notice to DOHMH. A proposer may not withdraw its proposal before the expiration of
forty-five (45) calendar days after the date of the opening of proposals; thereafter a proposer may
only withdraw its proposal by submitting written notice to DOHMH in advance of an actual grant
of a concession.
Technical addenda issued by DOHMH will be the only authorized method for communicating
clarifying information to all potential proposers. Proposers should contact the agency before
submitting a proposal to verify that they have received any addenda issued. Proposers shall
acknowledge the receipt of any addenda in their proposal submissions. See Attachment C.
Proposers should be aware that, upon DOHMH’s request, proposer(s) will be required to submit
original copies of VENDEX Vendor and Principal Questionnaires to the Mayor’s Office of
Contract Services. In addition, any person or entity with at least a 10% ownership interest in the
submitting vendor (including a parent company), is required to complete VENDEX
Questionnaires (Principal Questionnaire for any person and Vendor Questionnaire for any entity
with at least a 10% ownership interest in the submitting vendor). The concession award will be
subject to completion of the VENDEX questionnaires and review of certain information
contained therein by the Department of Investigation.
The New York City Comptroller is charged with the audit of concession agreements in New York
City. Any person or entity that believes that there has been unfairness, favoritism or impropriety
in the proposal process should inform the Comptroller’s Office of Contract Administration, 1
Centre Street, Room 835, New York, New York 10007. This office may be reached at (212) 6692323.

DOHMH Food Concession RFP

20

ATTACHMENT A
SOLICITATION# 11BS09550R0X00
PROPOSAL COVER LETTER
RFP TITLE: ___________________________________________

Proposer:
Name:
_________________________________________________________________
Address:
_________________________________________________________________
_________________________________________________________________
Tax Identification #:

________________________________

Proposer’s Contact Person:
Name:
__________________________________________________________________
Title:
________________________________________________________________
Telephone #:

_________________________________

If the undersigned proposer is selected as a concessionaire, and if DOHMH elects to
award the concession to the undersigned, the undersigned Proposer hereby offers to enter
into an Agreement upon the terms set forth in its proposal, within thirty days after
presentation of a concession Agreement for signature. If such selected proposer fails to
sign a concession agreement within such thirty day period, DOHMH may elect to enter
into a concession agreement with another proposer who submits the second highest rated
and responsive proposal.. The Proposer further warrants and represents that nothing
contained in any financial statements submitted with its proposal is materially
misleading.
PROPOSER: _________________________________________________________
(Set forth full legal name of Proposer)
By: Proposer’s Authorized Representative:
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Signature: __________________________________________________________
Name:

_________________________________________________________

Title:

_________________________________________________________

Date: ___________________________________
Is the response printed on both sides, on recycled paper containing the minimum
percentage of recovered fiber content as requested by the City in the instructions
to this solicitation?
Yes
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Experience and Qualifications Statement
Provide the following information for the respondent and any proposed:
1. Respondents must submit the following information for the City. Please list facility
locations owned and/or operated by the Proposer in the past five years, including
address, opening/closing dates, description of concepts, and annual gross sales over
the past five years. Proposers should list separately any locations with more than one
facility. It is not necessary to list the sales of individual facilities within multiplefacility locations. Use the format below; attach additional pages as necessary.
Location

Description Description Opening
of Facilities of
Date
Concepts

Closing
Date

Gross
Sales per
annum
during last
year of
operations

Number of
Employees

2. Attach photographs of the interior of any existing stores or other similar facilities.
3. Furnish any other additional information that will indicate your retail and food service
establishment experience as it pertains to this RFP.
4. Attach resumes of key personnel, including principals and on-site management. Also
include a brief description of their potential roles in store operations in the proposed
Café.
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ATTACHMENT B
SOLICITATION# 11BS095500R0X00

FEE PROPOSAL
The fee proposal should state the highest sum each proposer is prepared to pay,
which is to be expressed as a guaranteed annual minimum fee, for each year of the
concession term (including renewal options). The City urges that there be an
escalation of at least (5%) per year (compounded annually) in the guaranteed
annual flat fee over the term of the Agreement.
All proposers are required to submit as a proposal deposit a certified bank check, official
bank check, or cashier’s check in the amount of $2,500 the proposal (payable to “NYC
Department of Health and Mental Hygiene”). Personal or business checks will not be
accepted. In the event of the failure of a successful proposer to execute a concession
agreement in accordance with the terms of its proposal, the deposit shall be retained by
the City unless the proposal has been permitted to be withdrawn. Proposal deposits will
be returned to unsuccessful proposers after the concession agreement is signed with the
successful proposer.

GUARANTEED ANNUAL MINIMUM FEE:

Annual fee
Initial Term
Year one:
Year two:
Year three:

$
$
$

Renewal Term
Year four:
Year five:
Year six:

$
$
$
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CONTRACT AFFIRMATION
The undersigned proposer or bidder affirms and declares that said proposer or bidder is not in arrears to the
City of New York upon debt, contract or taxes and is not a defaulter, as surety or otherwise upon obligation
to the City of New York, and has not been declared not responsible, or disqualified, by any agency of the
City of New York, nor is there any proceeding pending relating to the public contract except

Full name of Proposer or Bidder:___________________________________________________________
Address: ______________________________________________________________________________
City: _________________________________________State:______________ Zip Code: _____________

CHECK ONE BOX AND INCLUDE APPROPRIATE NUMBER:

A - Individual or Sole Proprietorship*
SOCIAL SECURITY NUMBER: ________________________
B - Partnership, Joint Venture or other Unincorporated Organization
EMPLOYER IDENTIFICATION NUMBER;
_______________________________________________________
C - Corporation
EMPLOYER IDENTIFICATION NUMBER :
_______________________________________________________

BY :___________________________________________
(Signature)

___________________________________________
(Title)
If a corporation place seal here:

Must be signed by an officer or duly authorized representative.
Under the Federal Privacy Act the furnishing of Social Security numbers by bidders on City Contracts is
voluntary. Failure to provide a Social Security number will not result in a bidder's disqualification. Social
Security numbers will be used to identify bidders, proposers or vendors to ensure their compliance with
laws, to assist the City in enforcement of laws as well as to provide the City a means of identifying of
businesses which seek City contracts.

DOHMH Food Concession RFP

25

ATTACHMENT C
SOLICITATION# 11BS095500R0X00
ACKNOWLEGEMENT OF ADDENDA
FOOD CONCESSION RFP

DIRECTIONS: COMPLETE PART I OR PART II, WHICHEVER IS APPLICABLE
PART I: LISTED BELOW ARE THE DATES OF ISSUE FOR EACH ADDENDUM
RECEIVED IN CONNECTION WITH THIS RFP:

ADDENDUM #1, DATED __________________, 2011
ADDENDUM #2, DATED __________________, 2011
ADDENDUM #3, DATED __________________, 2011
ADDENDUM #4, DATED __________________, 2011
ADDENDUM #5, DATED __________________, 2011
ADDENDUM #6, DATED __________________, 2011
PART II: NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS RFP.

DATE: ___/___/___

____________________________________
PROPOSER NAME
____________________________________
PROPOSER SIGNATURE
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ATTACHMENT D

SOLICITATION# 11BS095500R0X00
DOHMH FOOD AND BEVERAGE GUIDELINES
Only food products that meet the following guidelines can be sold. It is permissible for the store to sell
non-food items including newspapers, magazines, NYC water bottles, toiletry items, stamps, etc.




All items must be 0g trans fat/serving.
At least 4 kinds of fresh fruit must be available.
Fresh leafy-green salads must be available.

Pre-made food items, when sold, must meet these criteria:







Breakfast breads, muffins, and related items (as served):
o
≤ 250 calories
o
≤ 290mg sodium
Sandwiches, salads and main dishes (as served):
o
At least 50% of options must be ≤ 500 calories; all must be ≤ 700 calories
o
≤ 800mg sodium
o
50% of sandwiches must be on whole grain
Soup:
o
≤ 480mg sodium/8oz.
If condiments are served separately, calories must be provided.

Snack and dessert items:



No more than 20 different types of items in this category can be available for purchase at one time,
including those stocked in vending machines.
All items must meet the standards below per package:

≤ 200 calories

≤ 35% of total calories from fat
o
Nuts, nut butters and cheese are exempt
o
Combination products of dried fruit and nuts are exempt

< 10% of total calories from saturated fat
o
Nuts and nut butters are exempt
o
Combination products of dried fruit and nuts are exempt

< 0.5 grams of trans fat (per serving)

≤ 200 mg of sodium
o Cottage cheese: ≤ 400 mg per serving

≤ 35% of calories from total sugars
o
Fruit and fruit products with no added sugar are exempt from sugar standard
o
Yogurt: ≤ 30 grams total sugar per 8 ounces

≥ 2 grams fiber, if product is grain/potato-based (e.g. granola bar, baked potato chips,
crackers, pretzels, etc.)

Sugar free gum and mints are excluded from standards and may be sold.
Beverages:




Must be ≤ 25 calories per 8 oz. for all beverages other than 100% juice or milk.
Juice must be 100% fruit juice and cannot exceed 8 oz.
Milk must be 1% or non-fat, unsweetened.
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ATTACHMENT E
[NOTE: Attachment F reference below on this layout is from
the document from which this Attachment E was excerpted]
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ATTACHMENT F
SOLICITATION# 11BS095500R0X00

BUILDING RULES
(Current as of the date of this RFP release)
1.
Nothing shall be attached to the outside walls of the Building. Other than
blinds, no curtains, shades, screens or other obstructions that are installed as part of the
Tenant's initial work, or similar materials installed by Tenant after its initial occupancy, no other
materials shall be attached to or hung in or used in connection with any exterior window or entry
door of the Demised Premises, without the prior consent of Landlord.
2.
No sign, advertisement, notice or other lettering visible from the exterior
of the Demised Premises shall be exhibited, inscribed, painted or affixed to any part of the
Demised Premises without the prior written consent of Landlord, which consent shall not be
unreasonably withheld.

3.
The grills, louvers, skylights, windows and doors that reflect or admit light
and/or air into the Demised Premises or common areas of the Building shall not be covered or
obstructed by Tenant, nor shall any articles be placed on the radiators or convectors.
4.
Landlord shall have the right to prohibit any advertising by any Tenant
which, in Landlord's opinion, tends to impair the reputation of the Building, and upon written
notice from Landlord, Tenant shall refrain from or discontinue such advertising, other than
advertising required for public notices required by the Charter of the City of New York or the
Administrative Code of the City of New York, or as the normal course of business for a City
Entity.

5.
The Common Areas shall not be obstructed or encumbered by any
Tenant or used for any purposes other than ingress of egress to and from the Demised
Premises and for delivery of merchandise and equipment in a prompt and efficient manner,
using elevators and passageways designated for such delivery by Landlord.
6.
Except in those areas designated by Tenant' as "security areas," all locks
or bolts of any kind shall be operable by the Building's Master Key. No locks shall be placed
upon any of the doors or windows by Tenant, nor shall any changes be made in locks or the
mechanism thereof which shall make such locks inoperable by the Building's Master Key.
Tenant shall, upon the termination of its Lease, deliver to Landlord all keys of stores, offices and
lavatories, either furnished to or otherwise procured by Tenant and in the event of the loss of
any keys furnished by Landlord, Tenant shall pay to Landlord the cost thereof.

7.
All movement in or out of any freight, furniture, boxes, crates or any other
large object or matter of any description must take place during ordinary Business Hours, unless
other arrangements are made with Landlord. Landlord reserves the right to inspect all packages
and other articles to be brought into the Building and to exclude from the Building all articles
which violate any of these Building Rules or the Lease. Landlord may require that any person
leaving the public areas of the Building with any package or other article to submit a pass,
signed by an authorized person, listing each article being removed, but the establishment and
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enforcement of such requirement shall not impose any responsibility on Landlord for the
protection of any Tenant against the removal of property from the Demised Premises.
8.
All hand trucks shall be equipped with rubber tires, side guards and such
other safeguards as Landlord may reasonably require.
9.
No Tenant Party shall be permitted to have access to the Building's roof,
mechanical, electrical or telephone rooms without permission from Landlord, except in
accordance with this Lease.
10.
Tenant shall not permit or suffer the Demised Premises to be occupied or
used in a manner offensive or objectionable to Landlord or other occupants of the Building
acting reasonably by reason of noise, odors, vibrations or interfere in any way with other tenants
or those having business therein.
11.
Tenant shall not employ any person or persons other than the Building
janitor or Landlord's cleaning contractor for the purpose of cleaning the Demised Premises,
unless otherwise agreed to by Landlord. Tenant shall not cause any unnecessary labor by
reason of such Tenant's carelessness or indifference in the preservation of good order and
cleanliness.
12.
Tenant shall store all its trash and recyclables within the Demised
Premises for disposal by Landlord's cleaning contractor. No material shall be disposed of which
may result in a violation of any Legal Requirement. All refuse disposal shall be made only
though entry ways and elevators provided for such purposes and at such times as Landlord
shall designate.
13.
Tenant shall not deface any part of the Building. No boring, cutting or
stringing of wires shall be permitted, except with prior consent of Landlord, which consent shall
not be unreasonably withheld, and as Landlord may reasonably direct.
14.
The water and wash closets, electrical closets, mechanical rooms, fire
stairs and other plumbing fixtures shall not be used for any purposes other than those for which
they were constructed and no sweepings, rubbish, rags, acids or other substances shall be
deposited therein. All damages resulting from any misuse of the fixtures shall be borne by
Tenant where a Tenant Party caused the same.
15.
No bicycles, in-line roller skates, vehicles or animals of any kind (except
for seeing eye dogs) shall be brought into or kept by any Tenant in or about the Demised
Premises or the Building (other than vehicles in the parking garage and bicycles in the bicycle
storage room).
16.

Canvassing or soliciting in the Building is prohibited.

17.
Except as set forth in the Lease, Tenant's requirements for above
standard services will be addressed only upon written notice delivered to Landlord's office at the
Building. Employees of Landlord or Landlord's Agent shall not perform any work or do anything
outside of the regular duties, unless under special instructions from the office of Landlord or in
response to any emergency condition.
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18.
Landlord is not responsible for the delivery and pick up of all mail from the
United States Post Office.
19.
Landlord reserves the right to exclude from the Building during other than
ordinary Business Hours all persons who do not present a valid Building pass. Tenant shall be
responsible for all persons for whom a pass shall be issued at the request of Tenant and shall
be liable to Landlord for all acts of such persons.
20.
Tenant shall not use the Demised Premises for any purpose that may be
dangerous to persons or property, nor shall Tenant permit in, on or about the Demised
Premises or Building items that may be dangerous to persons or property, including, without
limitation, firearms or other weapons (whether or not licensed or used by security guards) or any
explosive or combustible articles or materials.
21.
No smoking 'shall be permitted in, on or about the Demised Premises, the
Building or the Real Property.
22.
Landlord shall not be responsible to Tenant or to any other person or
entity for the non-observance or violation of these Building Rules by any other tenant or other
Person.
23.
The review/alteration of Tenant drawings and/or specifications by Landlord and any of its
representatives is not intended to verify Tenant's engineering or design requirements and/or
solutions. The review/alteration is performed to determine compatibility with the Building
Systems and lease conditions. Tenant renovations must adhere to the Building's applicable
Standard Operating Procedures and be compatible with all Building Systems.

31

ATTACHMENT G
SOLICITATION# 11BS095500R0X00
PART I: NEW YORK CITY BEVERAGE VENDING MACHINE STANDARDS
AND
PART II: NEW YORK CITY FOOD VENDING MACHINE GUIDELINES
NOTE WELL:
For purposes of this RFP, the attached New York City Beverage Vending Machine Standards
are amended in section 1) Specifications regarding the product mix to allow NO High
Calorie beverages. All products stocked in the vending machine must be ≤ 25 calories per 8
ounce.
PART I

New York City Beverage Vending Machine Standards
The New York City Beverage Vending Machine Standards were enacted May of 2009, pursuant to Executive Order
122. There are separate standards for vending locations regularly used by adults (Adult Standards) and for vending
locations regularly used by Children (Children’s Standards).

Standards for Vending Locations Regularly Used by Adults
The following five criteria must be met:
1) Specifications regarding the product mix:
A) No more than two columns (or “buttons”) may be High Calorie beverages (defined as any beverage > 25
calories per 8 oz). The maximum of two columns applies irrespective of the total number of columns in the
machine.
B) Unless otherwise approved by the City in writing, water is required to be stocked for a minimum of 2
,2
columns (or “buttons”).1
C) The remaining products must be ≤ 25 calories per 8 oz.
2) Specifications regarding product display placement:
A) Water must be placed in the position with the highest selling potential.
B) High Calorie beverages must be placed in the position with the lowest selling potential.
C) For machines where the buttons are arrayed vertically, highest selling potential means those closest to eye
level, usually the top buttons, and lowest selling potential means those furthest from eye level, usually the
bottom buttons. Or as determined by industry best practices.3
3) Specifications regarding size:
A) All beverage selections with the exception of water and seltzer are limited to 12 oz.4
B) All water and seltzer selections must be at least 12 oz.
C) Portion sizes smaller than 12 oz are encouraged for High Calorie beverages.
4) Calorie labeling:
A) Every machine must display the total calorie content for each item, as sold, clearly and conspicuously, adjacent
or in close proximity so as to be clearly associated with the item, using a font and format that is at least as
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prominent, in size and appearance, as that used to post either the name or price of the beverage where it can be seen
before the consumer presses the button to choose the beverage. Existing nutrition
labeling on the beverages does not meet this requirement. The City will have sole discretion regarding the display of
calorie information. (adapted from HC §81.50)
5) Promotional space:
A) Promotional space on the vending machines (i.e. sides, front graphic panel, etc.) including but not limited to the
language and graphics, if used, is subject to the approval of the City in its sole discretion and must be used only to
promote healthy beverage choices (≤ 25 calories per 8 oz) and/or healthy activities.
Price: (Recommended)
A) Pricing models that encourage healthy choices (e.g. by establishing lower prices for healthy beverage
choices (≤ 25 calories per 8 oz) relative to High Calorie beverages (> 25 calories per 8 oz)) are encouraged.
For more information, please contact: nycfoodstandards@health.nyc.gov

Standards for Hot Beverage (e.g. Coffee) Vending Machines
The following criteria must be met:
All beverages must be ≤ 25 calories per 8 oz.
If stocking condiments:
o Milk/creamer product must be 1% or non-fat
o Sugar and sugar-substitutes are acceptable
All beverages and condiments must contain < 0.5 grams of trans fat per serving.
Phase in time of 2 years, to be in compliance by January 2012.

Standards for Vending Locations Regularly Used by Children age 18 and under
The following three criteria must be met:
1) Specifications regarding the product mix:
A) Beverage vending machines can only include:
1

• Water
• Unsweetened milk,1% or nonfat only
• Beverages with ≤ 25 calories per 8 oz
• Carbonation and caffeine are allowed

B) Prohibited:
• Artificial sweeteners
• Other “natural” non-nutritive or very low-calorie sweeteners (e.g. stevia, erythritol)
• Artificial flavors and colors
C) If the location is regularly used by programs serving children age 12 or younger (e.g. afterschool
locations, summer camp), in addition to the standards above, products:
• Should not be caffeinated
• Should be ≤ 10 calories per 8 oz
2) Calorie labeling:
A) Every machine must display the total calorie content for each item, as sold, clearly and conspicuously, adjacent
or in close proximity so as to be clearly associated with the item, using a font and format that is at least as
prominent, in size and appearance, as that used to post either the name or price of the beverage where it can be seen
before the consumer presses the button to choose the beverage. Existing nutrition labeling on the beverages does not
meet this requirement. The City will have sole discretion regarding the display of calorie information. (adapted from
HC §81.50)
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3) Promotional space:
A) Promotional space on the vending machines (i.e. sides, front graphic panel, etc.) including but not limited to
the language and graphics, if used, is subject to the approval of the City in its sole discretion and must be
used only to promote healthy beverage choices (≤ 25 calories per 8 oz) and/or healthy activities.
Note that New York City beverage vending standards may be revised or updated in the future. Vendors will have time to come into compliance
with any changes.
1

Unless otherwise approved by the City, in its sole discretion in writing, water for the purposes of these Standards shall mean bottled water that is
intended for human consumption, that contains 0 calories per 8 oz, and contains no added flavor, color, or sweeteners of any kind. Any product
containing water modified with added flavors, colors or sweeteners or with calories in excess of 0 calories per 8 oz shall not be considered water
for the purposes of these Standards.
2

If drinking water is free and readily available in the same vicinity (must be on the same floor) as a beverage vending machine, agencies can
substitute seltzer for the mandatory 2 columns (or “buttons”) of bottled water. Seltzer is defined as water naturally or artificially impregnated with
mineral salts or gasses, having 0 calories per 8 oz and no artificial sweeteners.
3

However, because machines have different display arrangements, the City will have sole discretion to approve all product display and
placement.
4

For the purposes of these Standards, seltzer is defined as water naturally or artificially impregnated with mineral salts or gasses, having 0

calories per 8 oz and no artificial sweeteners. 2

Guidance for the Application of the Adult and Children’s Standards
Beverage vending machines within City Facilities* may serve an array of customers including: the general public;
employees of the City of New York; participants in City programs for youth (school students, participants in
afterschool programs); participants in City programs for adults; and others. The Children’s Standards will be applied
based on the type of programming that takes place in the facility in which a machine is located.
Adult Standards
City Facilities that cater to adults and do not have programming for children should follow the Adult Standards.
Examples include office space occupied by City agencies, police precincts, senior centers and shelter facilities for
adults.
City Facilities that are open to the general public but have no specific programming of any kind, such as gas
stations, are subject to the Adult Standards.
Any portion of a youth facility which is intended for use exclusively by adults, and where youth are not generally
permitted to enter, are subject to the Adult Standards. For example, teachers’ lounges within schools or the
administrative offices of a community center are subject to the Adult Standards
Children’s Standards
Any City Facility where there is programming specifically for children, such as schools, community centers, park
facilities, other spaces that regularly host Out-of-School Time (OST) programs, and athletic facilities that are used
by school teams, are subject to the Children’s Standards. For example, a community center that has programs for
youth on weekday afternoons and adults in the evenings is subject to the Children’s Standards.
Children age 18 and under Beverage Standards (High School) should be used by facilities that have
programming only for high school aged children.
Children age 12 or under Beverage Standards should be used by facilities that have regular
programming for children 12 and under. Facilities that serve children of all ages should use this standard.
So, if a facility serves children age 6-18, it is subject to these standards.
*A City Facility is a property, building, or a discrete portion of a property or building, that is owned, rented, or
otherwise controlled by the City or occupied by a City funded program.
[NO FURTHER TEXT ON THIS PAGE: PART II of this ATTACHMENT G Follows]
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PART II
New York City Food Vending Machine Guidelines
Type of machine standards:
Non-refrigerated food machines (commonly called “snack” machines):
 All food items in machine must meet Snack Standards (below)
 Limited to 25% grain/potato-based snacks (includes similar products such as plantain and
taro chips)
Refrigerated food machines:
 Food items in machine must meet Snack or Meal Standards (below)
 Must stock low-fat dairy items. Low-fat defined as 3 grams or less per serving.
 Must stock fresh fruit and vegetable items.
Frozen food machines (includes ice cream machines):
 Food items in machine must meet Snack or Meal Standards (below)
Hot food machines:
 All food items in machine must meet Meal Standards (below)

Type of food standards:
Snack Standards
These snack standards apply to all items sold in Non-refrigerated, Refrigerated and Frozen food
machines. Hot food machines can only stock meals, not snacks. These standards apply to
products such as crackers, chips, pretzels, granola bars, energy bars, nuts, fruit, fruit cups,
yogurt, cottage cheese, gum, mints and other related products.
Snack items must meet all criteria as packaged:

≤ 200 calories

≤ 35% of total calories from fat
 Nuts, nut butters and cheese are exempt
 Combination products of dried fruit and nuts are exempt

< 10% of total calories from saturated fat
 Nuts, nut butters and cheese are exempt

< 0.5 grams of trans fat (per serving)

≤ 200 mg of sodium
 Cottage cheese: ≤ 400 mg per serving

≤ 35% of calories from total sugars
 Fruit and fruit products with no added sugar are exempt from sugar standard
 Yogurt: ≤ 30 grams total sugar per 8 ounces
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≥ 2 grams fiber, if product is grain-based (e.g. granola bar, crackers, pretzels, cookies,
chips etc.)

Meal Standards
Meal standards only apply to Refrigerated, Frozen and Hot food vending machines. Nonrefrigerated food machines cannot stock meal items. These standards apply to products such as
salads, sandwiches, wraps, burritos, soups, breakfast sandwiches, and combination packaged
items such as tuna lunch kits, and other related products. They do not apply to muffins or
breakfast breads or pastries – these items must meet the snack standards.
Meal items must meet all criteria as packaged:
 ≤ 700 calories
 ≤ 35% of total calories from fat
 < 10% of total calories from saturated fat
 < 0.5 grams of trans fat (per serving)
 ≤ 800 mg sodium
o
Soup: ≤ 480 mg sodium per 8 ounces
 ≤ 35% of calories from total sugars
There are separate standards for beverage vending machines.1 Food vending machines can only
stock beverages that are:

1% and non-fat unsweetened milk or

≤ 25 calories per 8 ounces
Calorie labeling
In the case of an article of food sold from a vending machine that does not permit a prospective purchaser to
examine the Nutrition Facts Panel before purchasing the article or does not otherwise provide visible nutrition
information at the point of purchase, the vending machine operator shall provide a sign in close proximity to each
article of food or the selection button that includes a clear and conspicuous statement disclosing the number of
calories contained in the article. The City will have sole discretion regarding the display of calorie information.
(adapted from HC §81.50 and Health Care Reform Bill HR 4872: SEC. 4205)

1

Please refer to the New York City Beverage Vending Machine Standards.
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ATTACHMENT H

SOLICITATION# 11BS095500R0X00
CITY LEASE EXCERPTS RELEVANT
TO
CONCESSIONAIRE’S ALTERATIONS TO THE CAFÉ PREMISES
AND
CLEANING SPECIFICATIONS

NOTE WELL: Although this Attachment H is intended to include relevant Lease provisions, no
representation is made that all such provisions have been included. This Exhibit is included for
the proposer’s convenience only, and may not be relied upon. Proposers may review the Lease in
its entirety by making an appointment with the Project Manager listed on page 2 of this RFP.
[The content of Attachment H is separately attached and such content includes
ARTICLE 11 to the City Lease: (Alterations by Tenant)
and
Exhibit D to the City Lease (Cleaning Specifications)]
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