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current NYCMED users




Overview of Steps

1. Facility medical director

a)

b)

Identify and designate an individual who will be their site's CSR
Designee.

If your facility has more than one affiliated site in separate locations,
the medical director can choose to have a single CSR Designee for
all affiliated sites or designate a specific individual for each site.

2. CSR Designee

a)
b)

9

Register for HIV Care Status Report via NYCMED

If you have NYCMED account, please follow the instruction as
outlined starting with Slide 2.
If you do not have NYCMED account, register at

and you will have the ability to

add on the HIV Care Status Reports application when you register.
Once you click on the HIV Care Status Reports link, follow the

instructions in starting at Slide 8


https://a816-healthpsi.nyc.gov/FIM/signup.aspx
https://a816-healthpsi.nyc.gov/FIM/signup.aspx
https://a816-healthpsi.nyc.gov/FIM/signup.aspx
https://a816-healthpsi.nyc.gov/FIM/signup.aspx
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My Profile
You're logged in as hivcare1

Name: hiv care

Email:

Under ‘My Profile’,
Click “Update”
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REGISTER YOURSELF x

* Indicates Required Felds

EES(a el Applications

First Name *

hiv

In this window,
click “Next” to open

Last Name *
care the list of Applications.
Email *

hivcarel@yahoo.com

Are you a Licensed Rrovider * O Yes @ No

CANCEL
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MM Care Status Reports

Please login using your NYCMED accour

User name

hivcare1

Password

/

Log in

Home Data Entry Resulnfo Contact

You will be taken directly
to the Home Page.

Click on Register

arding your user name or your
health.nyc.gov or call 1-888-

Log in

Forgot Password?

For questions regarding Care Status Reports or if you experience
any technological difficulties using this application, please email:
csr@health.nyc.gov . We will respond to your email within one

business day.

© 2014 - NYC Department of Health & Mental Hygiene, BHIV HIV Epidemiology and Field Services Program, Care Status Reports

Health



Steps to access HIV Care Status Reports Grou

All Fields Reguired
NYCMed User Name

Clinical Site ( must be located in NYC)

Name of clinic/site

Type of clinic Dia

Street Address /Street Name /Suite K 'r E nte r yo u r N Yc M E D

Borough /City / Zip | BRONX v/ U Se r N a m e

Medical Director / Program Manager

Enter all information
1 requested

Provider type Physician

Click Submit which
will initiate the
registration process.
Await email from
csr@health.nyc.gov
(next slide)



mailto:csr@health.nyc.gov
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To CSR Designee, Once you receive this email,

follow instructions as outlined

We have received y 7 i
the NYCMED HIV CSR Designee for your facility. In order to complete the processing of your
request to access HIV CSR as your site’s CSR Designee, please

Review the CSR Security Use Policy form (attached) - this document describes security terms,
conditions and responsibilities to which participating facilities must agree in order to use the HIV
CSR system.

Complete and submit the CSR Agreement and Affiliates form (attached) — this is required to
complete the CSR registration process.

Upon recipient and review of the CSR Agreement and Affiliates form, a second and final email
will be sent that your request for access has been completed.

Sincerely,

HIV Care Status Unit

Bureau of HIV/AIDS Prevention and Control

New York City Department of Health and Mental Hygiene

Health
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