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Overview of Steps 
1. Facility medical director 

a) Identify and designate an individual who will be their site's CSR 
Designee. 

b) If your facility has more than one affiliated site in separate locations, 
the medical director can choose to have a single CSR Designee for 
all  affiliated sites or designate a specific individual for each site.  

 

2. CSR Designee 
a) Register for HIV Care Status Report via NYCMED 
b) If you have NYCMED account, please follow the instruction as 

outlined starting with Slide 2. 
c) If you do not have NYCMED account, register at https://a816-

healthpsi.nyc.gov/FIM/signup.aspx and you will have the ability to 
add on the HIV Care Status Reports application when you register.  
Once you click on the HIV Care Status Reports link, follow the 
instructions in starting at Slide 8  
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https://a816-healthpsi.nyc.gov/FIM/signup.aspx
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Enter your NYCMED 
UserName and 

password and click 
LOGIN 
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After login, note that the 
link to HIV Care Status 

Reports is hidden. 
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HIV Care Status Reports link will appear once added 
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Under ‘My Profile’,  
Click “Update” 
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In this window,  
click “Next” to open 

the list of Applications. 
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Select HIV Care Status Reports 
and  

click ‘Update’ 
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The NYCMED page will 
automatically refresh. 

Click on the ‘HIV Care Status 
Reports’ link 
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You will be taken directly 
to the Home Page. 

 
Click on Register 
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You will be taken directly 
to the Home Page. 

 
Click on Register 
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- Enter your NYCMED 
User Name 

- Enter all information 
requested  

- Click Submit which 
will initiate the 
registration process. 

- Await email from 
csr@health.nyc.gov 
(next slide) 

mailto:csr@health.nyc.gov


To CSR Designee, 
  
We have received your request for access to NYCMED HIV Care Status Reports and to become 
the NYCMED HIV CSR Designee for your facility. In order to complete the processing of your 
request to access HIV CSR as your site’s CSR Designee, please  
  
Review the CSR Security Use Policy form (attached) - this document describes security terms, 
conditions and responsibilities to which participating facilities must agree in order to use the HIV 
CSR system.  
  
Complete and submit the CSR Agreement and Affiliates form (attached) – this is required to 
complete the CSR registration process.  
  
Upon recipient and review of the CSR Agreement and Affiliates form, a second and final email 
will be sent that your request for access has been completed.  
  
Sincerely, 
HIV Care Status Unit 
Bureau of HIV/AIDS Prevention and Control 
New York City Department of Health and Mental Hygiene 
csr@health.nyc.gov 
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Once you receive this email,  

follow instructions as outlined 
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