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New York City Food Standards 

VENDING MACHINE SURVEY
The New York City (NYC) Health Department created the NYC Food Standards (the “Standards”) to support 
City agencies and other organizations to create a healthier food environment by increasing access to 
healthier foods and beverages. City agencies follow these Standards per Executive Order 122. Agencies 
and organizations can use this survey to better understand the overall state of their vending machines 
and the items in them. Information obtained from this survey can also support voluntary adoption of a 
policy such as the Standards.   

Date: ______/______/___________ Organization or City agency name: __________________________________

Site name and address: ________________________________________________________________________

Name and title or position of person completing this survey:  ___________________________________________

Please describe your role regarding planning and purchasing food and beverages for vending machines:  

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________

General Information
1.       1a. Does your organization have a formal written policy or any nutrition standards that encourage 

healthier foods and beverages in vending machines? (For example, a policy requiring bottled water to be 
sold, or limiting the amount of sweet snacks and chips sold in vending machines.)

     Yes, we are required by law to follow the NYC Food Standards for Food and Beverage  
Vending Machines. 

     Yes, we have a formal written policy and are not required by law to follow the Standards.  
Please describe: _______________________________________________________________________

     No. We do not have a written policy or set of nutrition standards, but we do follow some  
informal ones.

    No. We do not have a policy or any nutrition standards for vending machines. ➡ Go to question 2.

1b. Are all sites where food and beverages are sold in vending machines required to follow your policy or 
nutrition standards (formal or informal)?            

  Yes  No      

If no, please explain: _______________________________________________________________________

https://www1.nyc.gov/assets/doh/downloads/pdf/cardio/cardio-vending-machines-standards.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/cardio/cardio-vending-machines-bev-standards.pdf
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2.  What is most important when deciding which food and beverages to provide in vending machines?  
(Please check only one answer.)  

    Cost of food and beverages  

    Availability of healthier options  

    Staff preferences     

    Taste of food and beverages    

    Nutritional value

3.  Which of the following barriers, if any, prevent your organization or institution from providing healthier foods 
and beverages in vending machines? 
(Please check all that apply.)  

    Cost: Healthier food and beverages cost more money. 

    Availability: It is difficult to find healthy food and beverage options from local vendors.  

    Preferences: Staff or members request less healthy foods and beverages for vending machines.

     Awareness: Not everyone who is responsible for foods and beverages sold in vending machines is aware 
of healthier choices or nutrition standards.

    Other. Please describe: ______________________________________________________________________

    We do not experience any barriers to providing healthier foods and beverages.  

If your organization has beverage vending machines, please answer the questions in this section: 

4. How many beverage vending machines do you have at your site? ______________________________________

5. Which vendor or vendors do you use for your beverage vending machine or machines? 

_________________________________________________________________________________________________

6.       6a. Do you have information about which beverages sell the most and the least from your vending 
machines? 

  Yes  No      

6b. If yes, please list beverages below that sell the most. 

6c. If yes, please list beverages below that sell the least. 
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If your organization or institution has food vending machines, please answer the questions in this section: 

7. How many food vending machines do you have at your site? __________________________________________

8. Which vendor or vendors do you use for your food vending machine or machines? 

_________________________________________________________________________________________________

9.    9a. Do you have information about which food items sell the most and the least from your vending 
machines? 

  Yes  No      

9b. If yes, please list food items below that sell the most. 

9c. If yes, please list food items below that sell the least. 
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