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Avoid Common Violations of COVID-19 Restaurant Requirements 

 
Food service establishments must comply with COVID-19-related requirements issued by New York State. 
Avoid the most commonly observed violations by making sure you have put in place the following 
measures: 
 

Maintain a safety plan. 
o Prepare a reopening safety plan. See the business reopening safety plan template. 
o Post the plan on-site in a visible location. 
o Designate a site safety monitor who will make sure that there is continuous compliance with all 

aspects of the plan. 
 

Maintain a daily cleaning log. 
o Create a cleaning log that includes the date, time and scope of cleaning and disinfection. See the 

daily cleaning log template. 
o Train staff on cleaning and disinfecting procedures and how to complete the log. 
o Make sure that daily cleaning and disinfecting is performed and that the log is completed. 

 

Conduct a daily health screening of employees.  
o Screen employees by: 

• Conducting a temperature check and 

• Having employees complete a questionnaire on-site or remotely. See sample COVID-19 
screening tool. 

o Designate a person responsible for reviewing all screening questionnaires and for maintaining a 
daily record indicating that all health screening assessments have been reviewed. See sample 
template. 
 

Designate markings that are 6 feet apart in areas where lines form or people gather. 
o Indicate (for example, by placing tape or stickers on the floor) 6 feet of distance in areas where: 

• Customers line up to place an order, pick up food, pay, wait to be seated or use the restroom.  

• Employees may gather, such as clock-in and out stations, health screening stations and 
breakrooms. 
 

Post required signs. 
o Post signs in visible locations to remind customers and employees to: 

• Stay home if sick. 

• Wear a face covering (covering both their nose and mouth) at all times if they are an employee, 
and when not seated, if they are a customer. 

• Quarantine if they have recently been to a state with significant community transmission of 
COVID-19, in accordance with New York State travel advisory.  

• Properly store and discard personal protective equipment.  

• Adhere to physical distancing instructions.  

• Report symptoms of or exposure to COVID-19, and how they should do so.  

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/NYC_Indoor_Food_Services_Detailed_Guidance.pdf
http://link.newsletters.nyc.gov/ls/click?upn=ZRmjWd47TU-2FkELEFW6BJh5H-2Fx7oZnu3WW7tjMIL4k5uivYmEX4XNqMR-2FMVYESzz5-2FcyZ1sMtmNp2h-2BqylZmGrMV32rVdBILPr4qHjzxvmebbPSIJkxUD1UCst1LbsT-2FOqjvyW-2BeYKcw1c3J1p-2FylZwy9zUfCdjZlrHzglx9BIFDCeTrIP-2B281IWqQKzfiOXRToCtms83zrUHGmG57R0-2BzhnYbPh-2FNFPir0-2Bo4cH5NVDW95uxy2MGgvZSMlW90n0yfVZj-2FkUH1-2BJyyY-2F6m1plL7n2pFDzJXyRSty1Q2GliLIUDl-2BJorCm-2FEqp3efoyLmebY1gw-2FQ-2BmpdM2vJ9MsHKqJm0mGcxnWfG2SgXQGS-2F0fyvwabLQg1hsigDVTEi0kv9VR1c-2BD8bdLOT14XW7hePFQR3bk-2B92vQNADEpxyy9SHwPgIz-2FM7TdA6Ul4Tdyvw16USGX1RUPJ62po7OuclN-2BmPztPE-2FAXPYBrqzNpXOO58vfLM5ilX8FdnYyyvOF-2FrbIP-2F-2FL-2Bqird4WrZb-2BChhdcCA-3D-3D9HXO_-2BkkiRzDgImZpVLyKLWxFVv8hcMqqtzjYuoj5ld8mU2pM6bP37sue0qhJV9zjrTH9CQhyQXKw8kI3LGPBKxe2jkgjTbKb8LTahmFXMJCNkQ9S6Aob2le-2FmJk95153pERtLdEuzidhyIvRB455e5ZCH-2F2mnEmylxB5II7ZbGCiPmW-2FjPxgi-2BsL2ogGbu-2B5VAdMMQvMfLfKp-2BhobcyqjcvvmgOST-2BqJLA7jYFRWFyI5jvu6QqGn31XEG1lLy9Gteehk0xONx2EUcB85inJZvsteh1ldTLyG1Np0CHVHr5dnwgm-2BNzrFXLMbhXr-2BAocQsaH4YGKG3yW7JGi6HmK5P9xdIwrG2HM3h2jj2ZjNW1L0zcR5h4-2BeO6P3BW3zfvHte-2FfTjyYNArPhjOzvQSucrPKiSZnZ6dZeA8hzM4w39t9e0EdiI1aVVVbFm8Xx2LWMC06S67FiRoy2yYudv0Op8uQhWj7vBQ5dTFxBeDZAbaYPxmY-3D
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-cleaning-disinfection-log-template.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-health-screen-template.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-health-screen-template.pdf
https://coronavirus.health.ny.gov/covid-19-travel-advisory
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• Follow cleaning and disinfection guidelines. 

• Practice healthy hand hygiene.  

• Cover your cough or sneeze with your arm, not your hands.  

• Report any violations by calling 833-208-4160 or texting 'VIOLATION' to 855-904-5036. 

• The number of patrons that constitutes 25% capacity in the establishment. 
o Printable signs in multiple languages can be found on the NYC Health Department’s COVID-19 

Posters and Flyers webpage.  
 
The NYC Health Department may change recommendations as the situation evolves.             9.27.20 

https://www1.nyc.gov/site/doh/covid/covid-19-posters-and-flyers.page
https://www1.nyc.gov/site/doh/covid/covid-19-posters-and-flyers.page

