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The “Core Four” + Get Tested



Stay Home if Sick

• Program staff and students must be screened daily 
prior to entering school. 

• A sample screening tool can be found at the bottom 
of our school administrator FAQ here.

https://nyc.gov/assets/doh/downloads/pdf/covid/businesses/covid-19-reopening-schools-in-person-screening-handling-case.pdf


Stay Home if Sick

• If a person in your school has COVID-19 or core 
COVID-19 symptoms,* they cannot attend school 
until all the following are true:

• It has been at least 10 days since their symptoms started 

• They have not had a fever within the last 24 hours without 
the use of fever-reducing medication

• Their overall illness has improved 

*Including fever, new onset cough, shortness of breath, new loss of taste/smell



Stay Home if Sick

• If the person never had symptoms but had a positive 
diagnostic test for COVID-19, they must stay home 
for 10 days from the date of their COVID-19 test (the 
specimen collection date). 

• If the person had symptoms and receives a lab-
confirmed negative diagnostic test result, they can 
return to school after they have not had fever for 24 
hours without the use of fever-reducing medications. 



Physical Distancing— Must
• Ensure that physical distancing (of at least 6 feet or a 

physical barrier) is maintained between individuals

• Especially important when face coverings cannot 
be worn, such as at meal and during rest/naptimes

• If physical distancing is not possible, individuals must 
wear acceptable face coverings (except for students 
who are unable to medically tolerate a face covering) 

• Wear face coverings in common areas, such as 
entrances/exits, lobbies, and when traveling 
around the school or in small areas (e.g. elevators)



Physical Distancing– Should 
• Ensure employees maintain a distance of at least 6 feet at all times from one 

another, except when doing so would be unsafe (e.g. moving a heavy item)

• Restrict or modify the number of work areas and seating areas for employees 
to maintain 6 feet of distance

• Reduce bi-directional foot traffic using tape or signs with arrows in any areas in 
which lines are commonly formed or people may congregate (e.g., in 
vestibules)

• Consider staggered arrival and pick-up times to facilitate proper distancing and 
assign lockers by cohort or eliminate their use

• Ensure a distance of 12 feet between individuals for activities that require 
projecting the voice (e.g., singing), playing a wind instrument, or participating in 
aerobic activity (e.g., gym classes) 



Face Covering— Must
• Wear face coverings whenever at least 6 feet of physical distance is not 

possible

• Wear face coverings while entering, exiting, and seated on the school bus

• Provide face coverings to any student who does not have their own and to all 
staff at no cost

• Schools should have a sufficient stock of face coverings to replace daily 
any that are lost, soiled or damaged

• Train all students, faculty, and staff on how to put on, take off, clean cloth 
coverings, and discard disposable face coverings

• Face shields cannot be used as replacement for face coverings



Face Covering– Should 
• Consider requiring face coverings even during instruction, 

especially in areas with higher community infection rates

• Consider assistance to students who may have difficulty in 
adapting to wearing a face covering

• Use alternate PPE (i.e. face coverings that are transparent at 
or around the mouth) for instruction that requires visualization 
of the lips and/or mouths (e.g., speech therapy or teaching 
those with hearing impairment) 

• Develop plans for face covering breaks for students if they will 
be worn all day



Face Covering Breaks (“Mask Breaks”)

• Any periodic breaks from wearing face coverings must be 
done in a well-ventilated space (e.g., outdoors or in a well-
ventilated classroom) when a physical distance of 6 feet or 
more can be maintained between individuals

• Students should not be wearing face coverings during nap 
periods or while eating, making it especially important that 
physical distancing rules are followed during these times 



Keeping Hands Clean and Sanitation —
MUST

• Adhere to hygiene, cleaning and disinfection requirements 
from the CDC and NYS Department of Health and maintain 
logs on site that document date, time and scope of cleaning 
and disinfection

• Make hand-washing stations or hand sanitizer available in 
common areas

• Clean and disinfect high-touch shared surfaces like 
keyboards between each individual’s use. If cohorts are 
used, cleaning and disinfection can take place between each 
cohort's use.

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://coronavirus.health.ny.gov/home


Keeping Hands Clean and Sanitation —
Should

• Place signage near hand sanitizer stations indicating that visibly 
soiled hands should be washed with soap and water, as hand 
sanitizer is not as effective on visibly soiled hands. 

• Place receptacles around the facility for disposal of soiled 
items, including single-use PPE.



Identifying Cases & Tracing Contacts
Contact Tracing in School Settings



Who should be tested?

• At this time, NYS does not mandate initial (prior to entry) or routine testing of 
students or staff. See NYS guidance for more information on screening and testing.

• All New Yorkers can get a FREE COVID-19 diagnostic test, whether or not they 
have symptoms or are at increased risk.

• All New Yorkers should be tested, especially people who:

• Are a close contact of someone who has COVID-19

• Have been in an indoor or outdoor large gathering

• Work or reside in a residential congregate setting

• Have not practiced appropriate face covering adherence and physical distancing

• Are preparing to visit someone who is at risk for severe COVID-19 illness

• Find a location near you by going here (many sites listed are free) or texting 
“COVID TEST” to 855-48. 

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Higher_Education_Detailed_Guidelines.pdf
https://www1.nyc.gov/site/coronavirus/get-tested/covid-19-testing.page


How will you learn of a case in your 
school?

• The NYC Health Department will reach out to you if we learn of a 
confirmed case in a student or staff at your school

• Staff or students may also contact you directly to report that they have 
tested positive

• You should confirm that the person has a positive diagnostic test 
(nose or throat swab or saliva), not a blood antibody test

• This may be more likely to occur if the individual had a rapid test, or if 
they reside outside NYC

• If your school identifies a case, have your health services team or 
administrator contact the NYC Health Department at 866-692-3641.



What are the expectations for schools 
regarding contact tracing?

• NYS Reopening requirements instruct schools to develop and maintain plans to support 
their local health department (NYC Health Department) in contact tracing efforts, including 
by:

• Keeping accurate attendance records of students and staff members

• Ensuring student schedules are up to date

• Keeping a log of any visitors, which includes date, time and where in the school they 
visited

• Each school should identify a contact person/phone number that the NYC Health 
Department can call to notify the school of a case



If There Is A Case Of COVID-19 In Your 
School

• The NYC Health Department will work with the school to: 
• Identify any close contacts of the person with COVID-19 who may need 

to quarantine
• Provide guidance on other precautions such as cleaning and 

disinfection

• All close contacts of the case must stay home for 14 days from the last 
contact with the individual who has COVID-19 while they were infectious.

• NYC encourages you to adopt the DOE protocols for opening and closing 
schools and classrooms when cases are identified.

• Privacy and confidentiality of information is of the utmost importance to 
retain the public’s trust. It is critical the school identify a staff person/people 
authorized to transmit and receive this information.

https://www.schools.nyc.gov/school-year-20-21/return-to-school-2020/health-and-safety


What should you do if you have a case who 
tested positive and the NYC Health Department 

hasn’t contacted you?
• If you have not heard from the NYC Health Department, please call the 24-hour 

COVID-19 Hotline 866-692-3641 to report a confirmed case in your school

• Follow prompts (option 4, then option 2 as of September 17th)

• To help us conduct the case investigation as quickly as possible, please provide 
the following information to the NYC Health Department when you call:

• Name, date of birth, home address, and a contact phone number for the person who 
reports testing positive 

• Date of test and address where the person was tested (if known)

• Date the person testing positive was last in school

• Name and address of the school

• Contact and alternate contact info for follow-up with the school (name, phone, after-
hours phone, email) 

• Whether there have been any other cases in your school in the past 14 days



When can someone who has COVID-19 or 
symptoms of COVID-19 return to school? 

• They cannot attend school until all the following are true:

o It has been at least 10 days since their symptoms started

o They have not had fever for the last 24 hours without the use of fever-reducing 

medication

o Their overall symptoms have improved

• If the person never had symptoms but had a positive diagnostic test for COVID-

19, they must stay home for 10 days from the date they were tested (the 

specimen collection date).

• If the person had symptoms and receives a negative test result, they can 

return to school after they have not had fever for 24 hours without the use of 

fever-reducing medications. The negative test result must be from a lab-

confirmed diagnostic test. 



What information about the person with 
COVID-19 can we share? 

• You should not reveal the identity of the person with COVID-
19 (other than to the NYC Health Department staff assisting 
in the investigation) or share information about the person 
with COVID-19.

• Identifiable information that can’t be shared includes what 
grade or classroom the person attended or any information 
about the symptoms the person may have had. 

• This information is confidential. Maintaining confidentiality 
will help encourage other people to disclose when they have 
COVID-19.



Do I need to notify families if someone at 
school has symptoms of COVID-19 but is not a 

confirmed case? 
• You are not required to notify families when someone in the school 

has symptoms of COVID-19 but is not confirmed. If you want to notify 
families, let them know that:

• A person has symptoms, is not a confirmed case of COVID-19, and will 
not be attending school for at least 10 days unless they receive a 
negative lab-based test result.

• Other children may continue to attend school.

• If they are concerned, they should talk to their health care provider.

• The symptoms of COVID-19 are very nonspecific, and often are similar 
to other respiratory viral infections, including flu.



State/Federal Resources

• Interim Guidance for In-Person Instruction at Pre-K-12 
Schools Detailed Guidelines (NYS DOH) 8/26

• NYS Education Department Guidance to Reopen 
Schools 7/16

• Interim Guidance for Sports and Recreation (NYS DOH) 
8/15 

• CDC Guidance on School Reopening 8/26

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Pre-K_to_Grade_12_Schools_MasterGuidance.pdf
http://www.nysed.gov/common/nysed/files/programs/reopening-schools/nys-p12-school-reopening-guidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/SportsAndRecreationMasterGuidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/prepare-safe-return.html


NYC Health Department
Resources

• Checklist (updated 8/27)

• Contains steps to be completed before reopening 
and steps to be completed daily once open

• School Administrator FAQ

• Addresses questions and concerns about health 
screening and what will happen if there’s a case at 
your school

https://www1.nyc.gov/assets/doh/downloads/pdf/covid/businesses/covid-19-reopening-schools-in-person-checklist.pdf
https://nyc.gov/assets/doh/downloads/pdf/covid/businesses/covid-19-reopening-schools-in-person-screening-handling-case.pdf


Questions?


