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Vaccines save lives. When you get vaccinated, you are helping to protect yourself from
COVID-19 and making your community safer. New York City (NYC) is committed to keeping
everyone safe and healthy. This includes providing people with the information they need to make
informed decisions about vaccination and making sure that vaccine access is fair and equitable.
Do the vaccines work?
•

Are the vaccines safe?
• Yes. You cannot get COVID-19 from the vaccines.
The vaccines do not contain the virus that causes COVID-19. The vaccines teach your body’s
immune system how to fight the virus, so it knows how to do so if you are exposed to COVID-19.
•

•

How were the vaccines developed so quickly?
• COVID-19 vaccine development involved unprecedented resources.
Billions of dollars were spent, and scientists from around the world have
been working nonstop.
•
Are there side effects from the vaccines?
•
•
• 

Who can get a vaccine and how much will it cost?
•

•

Is my confidentiality protected?
•
•
Where can I get a vaccine?
• Visit nyc.gov/vaccinefinder or call 877-VAX-4NYC (877-829-4692) to find a site.
No appointment is needed at many sites.

• Check with your health care provider or local pharmacy to see if they are offering vaccinations.
•

•
For accommodations (such as a wheelchair provided on-site or in-person ASL interpretation),
call 877-829-4692 or visit vax4nyc.nyc.gov ahead of time. To give feedback or file an
accessibility complaint, call 311, text 311692 or email hubaccess@health.nyc.gov.
Should I get a vaccine if I already had COVID-19?
•
When I get vaccinated, can I stop physical distancing and wearing a face covering?
• Once fully vaccinated, you can do most activities without wearing a face covering or
physical distancing anymore! Outdoor activities are particularly safe. Our advice is to keep
your face covering on indoors until even more people are vaccinated. Also, you must follow
the face covering requirements of any place that you go, such as a business, school, public
transportation or your workplace. Once fully vaccinated, you also do not need to quarantine
following an exposure or get tested, unless you have COVID-19 symptoms.
•

It is understandable that some people may be unsure about getting vaccinated
or have additional questions. To learn more, talk to your health care provider,
call 311, or visit nyc.gov/covidvaccine.

The NYC Health Department may change recommendations as the situation evolves.
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