
How to Order More                    Patient Education Materials

Call 311 to order patient materials, including booklets, posters and postcards. Materials are available in English,  
Spanish, Haitian Creole and French. To view or download materials, visit nyc.gov and search HIV PrEP and PEP.  

Materials may vary due to availability and version updates.

Posters (11 x 17 inches)

PEP 
&PrEP

ENJOY SEX WITH ONE LESS WORRY. 
PrEP CAN KEEP YOU HIV NEGATIVE.
If you are HIV-negative, PrEP is a safe, daily pill that protects you from HIV. PrEP will 
not interfere with hormonal birth control or hormone therapy. Condoms offer additional  
protection against other sexually transmitted infections (STIs) and unplannned pregnancy. 

FIERCE 
FABULOUS & 

3.19

PLAYSURE: Talk to your health care provider or visit nyc.gov/health and 
search for “PrEP.”

We stay Sure
Daily P ep + Condoms 

#PlaySure

BE Sure, Play Sure, Stay Sure.
If you’re HIV negative, PrEP is a daily pill that protects you from HIV. 
Condoms offer additional protection against HIV and other STIs.

STAY SURE: Call 311 or visit nyc.gov/health/staysure to design  
the right HIV and STI prevention combination for you.

We stay Sure
HIV treatment = Prevention 

#PlaySure

BE Sure, Play Sure, Stay Sure.
If you’re HIV positive, starting and staying on treatment can keep your viral load undetectable. Treatment 
keeps you healthy and makes it nearly impossible to pass HIV to your partner. Condoms offer additional 
protection against HIV and other STIs.

STAY SURE: Call 311 or visit nyc.gov/health/staysure to learn more  
about services that can help you get and stay on treatment.

Tratamiento del VIH = Prevención

NOSOTROS NOS 
CUIDAMOS

ENTÉRATE. DIVIÉRTETE. CUÍDATE.
Si eres VIH positivo, empezar y continuar recibiendo tratamiento puede mantener tu carga viral indetectable. 
El tratamiento te ayuda a seguir saludable y hace casi imposible que transmitas el VIH a tu pareja. Los 
condones ofrecen protección adicional contra el VIH y otras infecciones de transmisión sexual (ITS).

CUÍDATE: llama al 311 para obtener más información sobre los servicios  
que pueden ayudarte a empezar y continuar recibiendo tratamiento.

3.19 Spanish

AUDACES 
INCREÍBLES Y 

DISFRUTE DEL SEXO CON UNA PREOCUPACIÓN MENOS.  

PrEP PUEDE MANTENERLA VIH NEGATIVO.
Si usted es VIH negativo, PrEP es una pastilla diaria segura que la protege del VIH.  
PrEP no interfiere con métodos anticonceptivos hormonales o con el tratamiento  
hormonal. Los condones ofrecen protección adicional contra otras infecciones 
de transmisión sexual (ITS) y embarazos no planeados. 

DIVIÉRTASE: Hable con su proveedor de atención de salud  
o visite nyc.gov/health y busque la palabra "PrEP". i stay Sure

Emergency PEP

#PlaySure

BE Sure, Play Sure, Stay Sure.
If you think you’ve been exposed to HIV, PEP is treatment that, if taken within 72 hours, can prevent infection. 
Condoms offer excellent protection against HIV and other STIs. Consider PrEP for everyday HIV protection 
if you have trouble using condoms.

STAY SURE: Call 311 and ask for Emergency PEP. PEP is now available  
in NYC Sexual Health Clinics.

PEP de emergencia
YO ME CUIDO

ENTÉRATE. DIVIÉRTETE. CUÍDATE.
Si crees que estuviste expuesta al VIH, PEP es un tratamiento que, si se toma dentro de las siguientes 
72 horas, puede prevenir una infección. Los condones ofrecen excelente protección contra el VIH y otras 
infecciones de transmisión sexual (ITS). Si se te dificulta usar condones, considera usar PrEP, un tratamiento 
de protección diaria contra el VIH.

CUÍDATE: llama al 311 y pregunta por el PEP de emergencia. PEP ahora está disponible  
en las clínicas de bienestar sexual de la Ciudad de Nueva York.

P ep DIARIO + Condones

NOSOTROS NOS 
CUIDAMOS

ENTÉRATE. DIVIÉRTETE. CUÍDATE.
Si eres VIH negativo, PrEP es una pastilla diaria que te protege del VIH. Los condones ofrecen protección 
adicional contra el VIH y otras infecciones de transmisión sexual (ITS).

CUÍDATE: Llama al 311 para diseñar la combinación para la prevención del VIH  
y de las infecciones de transmisión sexual (ITS) más adecuada para ti.

We stay Sure
Daily P ep + Condoms 

BE Sure, Play Sure, Stay Sure.
If you’re HIV negative, PrEP is a daily pill that protects you from HIV. 
Condoms offer additional protection against HIV and other STIs.

STAY SURE: Call 311 or visit nyc.gov/health/staysure to learn  
where you can start PrEP.

#PlaySure

P ep diario + Condones
YO ME CUIDO

ENTÉRATE. DIVIÉRTETE. CUÍDATE.
Si eres VIH negativo, PrEP es una pastilla diaria que te protege del VIH. Los condones ofrecen 
protección adicional contra el VIH y otras infecciones de transmisión sexual (ITS).

CUÍDATE: llama al 311 para averiguar dónde puedes empezar el tratamiento de PrEP. 

English and Spanish

 Transgender Women’s Pocket Health Guide 
(4 x 6 inches)

A User’s Guide to PEP

Transgender Men’s Pocket Health Guide 
(4 x 6 inches)

A User’s Guide to PrEP

English

English

English

English

Spanish

Spanish

Spanish

Spanish

Consejos de salud para  
mujeres transgénero

Y SALUD
Orgullo

PEP

GUÍA DEL USUARIO PARA
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for Trans Men and 
People of Trans-Masculine 

Experience 

HEALTH TIPS

A USER’S GUIDE TO

PrEP

para hombres transgénero 
y personas de experiencia 

transgénero masculina 

CONSEJOS DE SALUD

GUÍA DEL USUARIO PARA

PrEP
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Tips for Transgender Women’s Health

TAKE CARE
Take Pride,

PEP

A USER’S GUIDE TO

https://www1.nyc.gov/
https://www1.nyc.gov/site/doh/health/health-topics/prep-pep-resources.page


How to Order More Patient Education Materials

Call 311 to order these patient materials. To view or download materials, visit nyc.gov and search HIV PrEP and PEP.

#PlaySure Kit

LGBTQ Health Care Bill of Rights Kit 

A User’s Guide to PEP (2-Pager)

The kits have a lube container, space for three 
condoms and pill wells for medications.

The LGBTQ Health Care Bill of Rights articulates current legal rights that 
LGBTQ patients can use to assert their rights at health care settings within 
New York City.

Starter kit includes two prefilled easels (with 15 wallet cards, each in  
English and Spanish) and three posters (two English, one Spanish).

To find the PEP 2-Pager, visit nyc.gov/health and search for PEP.  
On the PEP page, under the Additional Resources heading, the 

2-Pager is available in English, French, Haitian Creole and Spanish.

3.19

A USER’S GUIDE TO

1. Take PEP as prescribed, every day for 28 days
•    Ask your health care provider or pharmacist how to take your pills.  

There are different drug combinations for PEP. You may need to  
take some pills once a day and some pills twice a day.

•   To help you remember: 

     •  Keep your pill bottles where you can see them. 

     •   Take PEP before or after a daily activity, like eating breakfast  
or brushing your teeth.

     •   Set daily reminders to take PEP on your phone or watch.  
To receive texts that remind you to take your medication,  
text CARE to 877877, then text MEDS to the same number. 

2.  If you forget to take a pill, take it as soon  
as you remember 

•    But do not take two doses at the same time to catch up.

•    If you keep missing doses, ask your health care provider about  
ways to stay on track. 

Introducing PEP
•    PEP is emergency medication that can prevent HIV infection if started as soon as possible, within 36 hours  

but not beyond 72 hours, after potential exposure to HIV.
•   PEP stops HIV exposure from becoming an HIV infection.
•   To prevent HIV, take PEP as prescribed for 28 days.

Keep your PEP with you
Always carry a daily dose of your PEP in a small pill box 
or wrapped in tinfoil. This way, if you miss your routine, 
you will still have PEP and can keep on schedule.   

PEP starter packs
You may be given a “starter pack” of pills for the first 
few days of PEP.  You may have to fill a prescription for 
the rest of the 28 days. To avoid any interruption to PEP, 
fill your prescription as soon as possible and let the 
prescribing clinic know if you have trouble getting  
your pills for any reason. 

Not sure about staying on PEP?
•   Do not stop taking PEP without talking to your health 

care provider. 
•   If you cannot afford to pay for PEP,  tell your provider. 

They may be able to help you get financial assistance.

Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7 Day 8 Day 9 Day 10

X X X X X X X X X X
Day 11 Day 12 Day 13 Day 14 Day 15 Day 16 Day 17 Day 18 Day 19 Day 20

X X X X X X X X X X
Day 21 Day 22 Day 23 Day 24 Day 25 Day 26 Day 27 Day 28

X X X X X X X X

Five Steps to PEP

PEP

Take PEP every day—record your PEP use.

For more information, visit nyc.gov/linkTK.

 For a more detailed list of your health care rights, call 311 and ask for a wallet card. To file a  
complaint with the New York City Commission on Human Rights, please call 311 or 718-722-3131. 

HEALTH CARE BILL OF RIGHTS

You have the right to: 

1.   Be treated with dignity, respect and professionalism in all health care settings by all providers and all staff 
         
2.   Receive compassionate, judgment-free and comprehensive care that is mindful of your sexual orientation,
      gender identity and gender expression for all health services
           
3.   Respectful discussions with providers about your health and health care needs, including your sexual history
      and current sex life  
 
4.   Have your gender identity and gender expression recognized, affirmed, documented and accommodated in 
      all health care interactions    
 
5.   Clear explanations of providers’ requests for your health information 
 
6.   Clear explanations of all medical procedures and risks, and the right to choose or refuse any treatment      
        
7.   Access health insurance coverage and benefits without discrimination based on sexual orientation and 
      gender identity and gender expression   
 
8.   Choose who will make medical decisions for you if you are unable; and, if you are a minor, the right to have
      your voice and best interests included in these decisions 
        
9.   Decide who may and may not visit you if you are admitted to a health care facility   
     
10. Privacy and confidentiality 

In New York City, discrimination based on a person’s sexual orientation,  
gender identity or gender expression is against the City’s Human Rights Law,  
including in health care settings. 

Call 311 or 718-722-3131 to file a complaint with the New York City Commission on Human Rights. 

Llame al 311 o al 718-722-3131 para presentar una queja ante la Comisión de Derechos Humanos de 
la Ciudad de Nueva York.

These rights apply to all New York City 
residents and visitors receiving care within 
the five boroughs.

Getting health care in NYC? 
You have the right to be treated with 
dignity and respect by all medical 
providers and staff. In New York 
City, it is illegal to discriminate on the 
basis of a person’s sexual orientation, 
gender identity or gender expression 
in public accommodations, including 
in health care settings.

Estos derechos aplican a toda persona que 
visite o viva en la ciudad de Nueva York y 
reciba atención en cualquiera de los cincos 
distritos municipales (boroughs).

¿Recibe atención de salud en la 
ciudad de Nueva York? 
Usted tiene derecho a que todos los 
proveedores y empleados médicos 
le traten con dignidad y respeto. 
En la ciudad de Nueva York, es ilegal 
discriminar a una persona en base 
a su orientación sexual, identidad 
de género o expresión de género en 
cualquier espacio público, incluyendo 
los entornos de atención de salud.
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Take a wallet card for a full list 
of your health care rights.
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visit nyc.gov/health/lgbtq.
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https://www1.nyc.gov/
https://www1.nyc.gov/site/doh/index.page
https://www1.nyc.gov/site/doh/health/health-topics/post-exposure-prophylaxis-pep.page

