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BUREAU OF CHILD CARE (BCC) 

GROUP CHILD CARE TRAINING REFERRAL LIST 
 
 
The following four trainings are available online from various organizations (as listed below), or 
in‐person through the NYC Child Care Resource and Referral Consortium (see page 2 for contact 
information). 
 

CPR and First Aid Training 
For more information on CPR and First Aid training from the American Red Cross, please contact (212) 875‐2430 

or visit www.nyredcross.org. Permitted programs may apply for Educational Incentive Program (EIP) scholarship 

funds to pay for CPR and First Aid classes. For more information, visit: 

http://www.ecetp.pdp.albany.edu/eip.shtm. 

 

Mandated Reporter Training: Identifying and Reporting Child Abuse and Maltreatment 
The New York State Office of Children and Family Services (OCFS) now offers free 24/7 online Mandated Reporter 
Training in Child Abuse and Neglect/Maltreatment Identification (two hours). You can register by visiting 
www.nysmandatedreporter.org, selecting "Courses Offered" and then clicking to register for "Self‐Directed Online 
Training." 
 

Infection Control and Reporting Infectious Diseases Training 
This four‐hour online course is approved to meet the requirements of New York City Article 47 (Section 
37) for training in infection control and reporting infectious disease. For more information and to register, please 
visit: www.icprofessor.com/childcare.php. 
 

Sudden Infant Death Syndrome (“SIDS”) and “Shaken Baby” Identification and Prevention Training 
The New York State OCFS offers two, web‐based trainings which infant/ toddler caregivers may take to fulfill the 
SIDS and Shaken Baby identification and prevention training requirement. For more information, visit: 
www.ecetp.pdp.albany.edu/elearn_catalog.shtm. 
 

Food Protection Training and Certification Courses for Supervisors of Food Service Operations The 
Department of Health’s Health Academy offers Food Protection training and certification courses for supervisors 
of food service operations to meet New York City Health Code mandates. Classroom and online courses are 
available. For more information, visit: http://www1.nyc.gov/site/doh/business/health-academy/food-protection-
classroom.page. 
 
The Riverside Health Center  
160 W 100th St., 2nd Fl.  
New York, NY 10025 
Tel: (917) 492‐6990 
 

NYC Child Care Resource and Referral Consortium (CCR&R) 
NYC CCR&R provides a range of training, technical assistance, and professional development opportunities for child 
care providers and programs. Training topics may include CPR and Infant/ Child First Aid, Mandated Reporter: 
Identifying and Reporting Child Abuse and Maltreatment, Infection Control and Reporting Infectious Diseases, SIDS 
and Shaken Baby Identification and Prevention, MAT training, and Emergency Medication Waiver training, among 
others. 
Call toll‐free at (888) 469‐5999, visit: www.nycccrr.org or contact one of the offices below. 

http://www.nyredcross.org/
http://www.ecetp.pdp.albany.edu/eip.shtm
http://www.nysmandatedreporter.org/
http://www.icprofessor.com/childcare.php
http://www.ecetp.pdp.albany.edu/elearn_catalog.shtm
http://www1.nyc.gov/site/doh/business/health-academy/food-protection-classroom.page
http://www1.nyc.gov/site/doh/business/health-academy/food-protection-classroom.page
http://www.nycccrr.org/
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NYC Infant Toddler Technical Assistance Resource Center 
The NYC Infant Toddler Technical Assistance Resource Center, located at the Center for Children's Initiatives, is a 
collaborative initiative of the NYC Child Care Resource and Referral Consortium. The center provides training, 
professional development, technical assistance and information on caring for infants and toddlers. To learn more, 
visit http://nmppcares.org/healthy-families-central-harlem-formerly-baby-steps/ 
 

Professional Development Program’s (PDP) Early Childhood Education and Training Program Sponsored by 
the NYS OCFS, the PDP provides training, information, referrals, and resources. Their offerings include: 

 Medication Administration Training (MAT) and MAT Certification renewal 

 Various online and videoconference trainings 
 Information on scholarship funds for permitted child care programs, including the Educational Incentive 

Program (EIP) and the MAT Rebate program. 
For more information, contact (800) 295‐9616 or visit www.albany.edu/earlychildhood. 
 
 
New York City Early Childhood Professional Development Institute (PDI) 
PDI offers training and professional development support, opportunities and information for early childhood 
practitioners. Workshops for staff, as well as credentials for administrators, directors, and staff are available, such as: 

 Child Development Associate (CDA) 

 The NYS Children's Program Administrator Credential (CPAC) 
 

Free career advisement and financial aid information is available, too.  To learn more, visit 
www.earlychildhoodnyc.org or e‐mail info@earlychildhoodnyc.org or call (718) 254‐7353. 
  
 

NYC Health Department Training on Nutrition and Physical Activity for Staff in Child Care Centers 
Move‐To‐Improve (MTI) Early Childhood 
This program offers pre‐school directors, teachers and assistant teachers a free, six‐hour workshop on physical 

activity and movement for children. This workshop trains teachers to implement age‐appropriate activities that 

enhance motor development and school readiness skills in three to five year old children. Participants receive a 

manual with lesson plans and equipment (including music CDs). To learn more, e‐mail: moveNYC@health.nyc.gov. 

Day Care Council of New York, Inc. 
2082 Lexington Avenue, Suite 204 
New York, NY 10035 

Tel: (212) 206‐7818 
Fax: (212) 206‐7836 
www.dccnyinc.org 
info@dccnyinc.org 
 

The Committee for Hispanic Children and 
Families 
110 William Street, Suite 1802 
New York, NY 10038 
Tel: (212) 206‐1090 
Fax: (212) 206‐8093 
www.chcfinc.org 
info@chcfinc.org 

Chinese American Planning Council 
165 Eldridge Street 
New York, NY 10002 
Tel: (212) 941‐0030 
Fax: (212) 343‐9567 
https://cpc-nyc.org/  
info@cpc-nyc.org  

Child Development Support Corporation 

352‐358 Classon Ave, 2nd Floor 
Brooklyn, NY 11238 
Tel: (718) 398-6738 
Fax: (718) 398‐6182 
www.cdscnyc.org 
publicrelations@cdscnyc.org 

http://nmppcares.org/healthy-families-central-harlem-formerly-baby-steps/
http://www.albany.edu/earlychildhood
http://www.earlychildhoodnyc.org/
mailto:info@earlychildhoodnyc.org
mailto:moveNYC@health.nyc.gov
http://www.dccnyinc.org/
http://www.dccnyinc.org/
http://www.dccnyinc.org/
http://www.dccnyinc.org/
http://www.chcfinc.org/
mailto:info@chcfinc.org?subject=Website%20request
https://cpc-nyc.org/
mailto:info@cpc-nyc.org
http://www.cdscnyc.org/
mailto:publicrelations@cdscnyc.org?subject=publicrelations@cdscnyc.org
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Eat Well Play Hard in Child Care Settings (EWPHCCS) 
This free nutrition and physical activity education program is for staff of eligible NYC pre‐schools. Taught by a 

Department of Health nutritionist, it offers nutrition education training for center staff, and hands‐on food activities 

for three‐ and four‐ year old children and their parents. For more information, e‐mail ewph@health.nyc.gov. 

 

Lead Poisoning Prevention and Healthy Child Care Centers 
The Health Department’s Lead Poisoning Prevention Program (LPPP) offers a free workshop to child care centers 
about preventing lead poisoning and other environmental hazards, such as mold, pests, and asthma triggers. To 
schedule training, e‐mail Sandra Smartt at ssmartt@health.nyc.gov or call (646) 632-6023. For more information on 
lead poisoning prevention, visit: www.nyc.gov/lead. 
  

Early Intervention 
NYC Early Intervention Program provides free workshops for child care center staff and families. This orientation 
covers the history, structure and goals of the Early Intervention Program and provides information about the support 
and services available to eligible children with developmental delays and disabilities and their families. For more 
information, or to schedule training, e‐mail Maxine Wilson: mwilson3@health.nyc.gov or 
embededcoaching@health.nyc.gov. 
  
The Early Intervention Learning Network (EILN) provides free training on approved early intervention topics relevant 
to your work with infants and toddlers with disabilities and their families. Funded by the NYS Department of Health, 
EILN provides training to families and providers on topics including Service Coordination, the Early Intervention 
process, Clinical Practice Guidelines, and the Natural Environment approach to service delivery. For 
course descriptions and to register, please visit their website: www.eilearningnetwork.com/index.php. 
 

mailto:ewph@health.nyc.gov
mailto:ssmartt@health.nyc.gov
http://www.nyc.gov/lead
mailto:mwilson3@health.nyc.gov
mailto:embededcoaching@health.nyc.gov
http://www.eilearningnetwork.com/index.php

