New Member Registration Guide

New York CitL/L

medical
reserve
COrps

Health




Please note that new NY State regulations require all NYC MRC volunteers
to possess a NY.gov ID. Registration for this ID must occur prior to
registering with the New York City Medical Reserve Corps.

This guide will cover the entire registration process, starting with NY.gov ID
registration and moving on to registration with ServNY, the NY State
volunteer database. Although this guide attempts to give clear and accurate
instructions, we recognize that this process is not always easy or intuitive. If
you encounter any difficulties or find yourself simply unable to register for

any reason, please contact MRC staff at healthmrc@health.nyc.gov

We are happy to assist you in any way we can!


mailto:healthmrc@health.nyc.gov

1) To begin the registration process, please open your web browser and
visit https://apps.health.ny.gov/pub/servny/

2) On the Home page, click Log in to NY.gov on the left-hand side of
your screen.

~ $|ServNY

New York State's Volunteer Program

| Don't have an HCS User Account I have an HCS User Account

)



https://apps.health.ny.gov/pub/servny/

3) Click on Don’t have an Account.
If you happen to already have a NY.gov ID, you can click Sign In.
Then, click on the Health Application icon and then the ServNY link.

Skip to Step 11.

Privacy Policy Terms of Service

4’ NY.govID

Sign In

Forgot your Usemame or Password 7

NY.qgov ID - Terms of Service

If you J0FTe il kil e: and
Password, dlick the above link to sign up.



4) On the account selection screen, select Personal.

PERSONAL

| want to access services for my personal
use. My identity must be verified.

5) On the following page, select sign Up for a Personal NY.gov ID

Personal NY.gov 1D - Allows you 1o access online services thar require your verifled Identity where you are acting In an individual capacity {I-e. Not as a business).
Getting Started
Registering for & Personal NY.gov ID is & two part process.
1. NY.gow I} Self Reqistration
Online Registration consists of 3 steps. Use the ‘Next’ and 'Continue” buttons at the Bottom of each page to move threugh the steps.
1. Enter basic user information (along with a valed email address) and select a User ID,
it Confirm basic user information 14 corect,
1. Finish the online registratien,
2 Email Activation
Once you have finished the create steps above, please check your email and click on the link inside. Once you have clicked on the link, you will be prompred 1o set your password, and select 3 security quastions & answers.

Sign Up for a Personal NY.gov 1D

If you want a Person fo start the process.



6) On the NY.gov ID Self Registration page, enter your User Information
and Login Information.

Please note: This is not the login information you will use to access
the MRC Volunteer Portal. Your initial login information to the Portal
will be use your email as your user name, and the password
P4sswOrd! for your password.

When you are finished entering all necessary information, select
Create Account.

NY.gov ID SELF REGISTRATION

First Name® |First Name

Last Name* |Last Name

= F 2
Email* | Email

Confirm Email* | Confirm Email

Preferred Username® rF‘referred Username Check

I'm not a robot

Create Account




7) Navigate through the necessary confirmation windows. When you
have finished, an automatic email will be sent to the email address
you supplied. Go to your email account and click the link inside.

Thank yvou for registering a NY gov [D.

Your Username ia_

Please click here to activate your account. Please do not close out of the browser while completing the account activation.
If the above link does not work please copv and paste the below URL into vour browser.

https:/'mvy.ny.sov/Activate/activate xhtm1?nd=0394eaa7-02 5a-409b-8bb9-ed 3209381 6d &nvoovidlang=en

Thank vou
New York State

8) Once you have accessed the link, select and answer all three security
guestions.

These can be used later to retrieve your password if needed.

Confirm Answer




9) After you have selected your security questions, please select a
password.

Your password must contain at least 8 characters, including 3 letters
and 1 number.

Password Change Request

_ please change your current password before continuing.

Minimum & characters with at least 3 letters and 1 number.

*
New Password

Confirm New Password I

Set Password I Clear this form

10) Once you have selected your password, select Continue to
Enrollment to register with NYC MRC.

NY.gov ID ACTIVATION

You have successfully activated vour NY .gov Id!

Please click on one of the buttons below.

is is where yvou sign up for various NY5 applications.

Go o MyMy A portal to view the NYS applications you have access to.



11) On the primary Dashboard, select Health Applications in the lower-
left portion of your screen.

You have access to the following services

12)0n the NYS Department of Health Applications page, select ServNY.

NYS Department of Health Applications

I8 Medical Marijuana Data Management System

(s )o
[3) Certificate Of Need

[3 Public Collaboration



13) Then, select Don’t have existing account.

1IC7If you have established access to one of these applications through an existing NYSDOH account, you must transfer this access to
your new NY.gov account by clicking on the "Link your existing account” button below.

2 ServNY

[3) Certificate of Need System

17 If you do not have an existing NYSDOH account, please click on the "Don't have existing account” button below.

Note: Once you click "Don't have existing account” you will not be able to link your NYSDOH account with your NY.gov
account, and you will lose access to your prior work.

Link your existing account Don't have existing account Go Back

14) You will now be directed to register as a volunteer with ServNY.

Although you must enter all necessary information. Please note that
this process does not need to be completed all at once. Partial
information will be stored for completion at a later date.

ServNY Privacy Policy

Welcome fo ServNY Volunteer registration. Please review and

Privacy Poliey

The voluriesr regisiration apphcation 5 2 secured system that resincls access 16 volunieer's coniact information 10 prevent the unnecessary
disciosure of this information. Reatncted information incudes. but 1 Hot Mmiled 10, 80 INGMOUATS busingss ramber, business of pérsonal cet
phome and home phone rumbers. Select staff of the volunbees program have access o information for the foliowing porposes: voluntesr
ranagement. iraining, and deployment

Furthat the Depanment fesanes ihe nght 1o shade infonnation. 26 B s statist, Infonmation

an agency | may e deployad 1o Gunng an amarancy

The s e Nt 10 wely INBSMAtan relased 10 WOIUNIES! POSBONS, INCAING.

ige the following

> Ergioyment. where Bpplcates. s iy INClooe VeIIfication of clitecal DRACICE, DIvISgS status. Hosptal AMEION.
- Licensure. where appicatie.

* Eoucascn

* Crminal history,

= Dirtving second,

= Wie of verbal IiImatcn oM references. and

- Any oiher paftnen rsomason

Acknowhedgments and Canifications:
[ By checking tis box. {acnoweoe, cetsy andior agree to Oy oiowng

® | s reaed, understand, and sgree b the ferms of the Privacy Polcy.
» Thé Mfemation | R peovidsd & be, complols and accirmly 1o B DO5! of KNOWMAGH And Ihat | Rave Nt kndwingly Witnineid any
information

w Any missepersentation, omission of nformalicn. MERAdIng intomplete y fesul

remieal 3 3 volnteer

® 11must upaate my ISImAtion In he ServilY (IEDAse very Si MONST of 38 fquesiod

& The ServY Voluniser PTOQram andior 2ssoCaled volunteer Memiel programs witfin SenviY resanve ihe rght 10 asquallly o reect any
voluniger

Frocess O



15)Under the ServNY Program Membership tab, you must select NYC
MRC (includes 5 boroughs) to join the NYC MRC program.

You are welcome to join other MRC programs as well if you like.

Programs near your county (select up to 5):
Dutchess Cou MRC
+ NYC MRC (includes 5 boroughs
Nassau County MRC
Orange County MRC
Putnam County MRC
Rockland County Health Dept
Suffolk County MRC
Sullivan County Health Dept
Ulster County Health Dept
Westchester County MRC

16) When you have entered all necessary information, click Register at
the bottom of the ServNY Summary tab.

M OTHER TRAININGS AND SKILLS

Other skills and Experience None
Disaster Healthcare Training(s) Expiration Date |
Mone No Expiration Date [
Language Spoken Ability Written Ability |

Mone




17)0Once you have completed registration, you will see the confirmation
pop-up window (pictured below). From this screen, you can select
Print membership to print a certificate proving your membership with
NYC MRC. This certificate may be useful until your MRC ID card
arrives in the mail.

Thank you for registering with ServNY

Thank you for registering with ServNY. During the registration process you selected one or more county program(s) that you would
like to serve with. You will receive communication from them in response to your registration. Note that each county volunteer
program is managed independently and you may receive multiple e-mails in response to your interest. Each county maintains its own
standards for accepting volunteers into their programs. Registration in ServNY does not guarantee acceptance into a volunteer
program. Volunteers that choose State will receive communication from the NY S Department of Health. State volunteers will be
contacted when a significant issue arises requiring help beyond a single county’s available resources. State volunteers may be
notified of a need requiring travel outside of their county of residence.

You're done. Congratulations!

We realize that this process is not particularly easy or convenient. If you
encounter any difficulties with the registration process, please feel free to
contact MRC staff at healthmrc@health.nyc.gov

Thank you for taking the time to register. Welcome to NYC MRC!


mailto:healthmrc@health.nyc.gov

