
 

 

 
 

Registering to become a NYC Medical Reserve 
Corps Member: 

 

Go to: http://www.health.ny.gov/servny?prog=34 

  

 

Click on the button on the left hand column that says “New Volunteers: Join now” 

1. Log In Screen: 

Go to the middle of the screen where it says “Don’t have a NYSDOH public 

account or HCS account?” and click on “register for an account” 

 

 



 

 

2. Register for an account: 

 
Click on “Volunteer Program” in the Available Applications Box, then click on 
the Add button below. This will move the Volunteer program to the “Selected 
Applications” box. 
 

Fill in your last name in the box below. You may add your first and middle name if 
you like. This information will transfer to your record. 
 

*Be sure to click on the check box in the Privacy Statement section, then click 
“Continue”.  
 

3. User ID and Password: 



 
Choose a username you will remember. It can be your name or some variation, 

but be sure to include a number. For your password, be sure to use a mix of 

letters and numbers. Confirm your password by writing it again. If you are unsure 

of the rules, click on the ?  for details. Don’t forget to WRITE DOWN YOUR 

USERNAME AND PASSWORD! 

Click the “Continue” button to move to the next screen. 
 

4. Shared Secrets – There is a list of 27 Security Questions. You must answer 

any 6 of them. Be sure the answers are things you will remember. Click on the 

“Register” button on the bottom of the page. 
 

5. On the next page check your information and answer the security check. 

Then click on the Confirm button at the bottom. 

 



6. The next page has the message “NYS DOHMH Account Registration 

Complete” 

Click the “OK” button at the bottom of the page. This will return you to the first 

page. 

7. Now that you’ve created an account, you have to populate the data form. 

Start by clicking on the “New Volunteer” : Login button in the left column. 

 
 

Enter the user name and password you just created in the Log In Form, then 

click the “Log in” button. 

 
8. Click on the “Profile” button on the top bar to continue. 



 

Then click on the “Start” button on the next page. 

 
 

9. On the next page, click on the “I don’t have one” button in answer to the 

PIN question (this question does not refer to the PIN you just created). 



 
 

10. On the next page, click on “Health Care Volunteer”. Then click “Continue” 

on the bottom 

 

 
 

 

 

 

 

Answer the professional license question on the next page 



 

 

 

 

 

 

11. On the next page, click “Continue” to move to the next page. 
 

12. On the next page you will see a drop down list of MRC units in NYS. 

Because you entered through the NYC MRC portal, NYC MRC is already 

highlighted. Click on “Continue” at the bottom. 
 

13. The next page asks if you would like to join the State Volunteer program. 
The choice is yours. Choose either “yes” or “no” to move to the next page. 

 

14. Are you interested in volunteering for a declared national emergency? 
Please choose “yes” or “no” which will move you to the next page. 

 

15. Privacy/consent Please read and check the boxes on the privacy/consent 
page, then click “continue” on the bottom of the page. 

 
 

16. Congratulations, you have now finished the registration process, and must 

go on to answer information about yourself, your emergency contacts and 

your license. Please be sure that you answer all the questions. 
 

17. Once you have answered all the questions you will reach a survey page 
asking how you learned about MRC. When you answer this page, you have 
finished completing the data forms, and you are registered for MRC! 

 
We know this is a long, tedious process, and we thank you for your patience and good 

will. If you have problems with this process and would like to register by phone, please 

feel free to call: 

Haddie Lizasuain, MRC Coordinator   347-396-2713 

Betty Duggan, MRC Manager            347-396-2689 

We would be happy to help you register over the phone. 


