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Magda Santiago, PA 
 

How long have you been a member of NYC MRC?  

I have been an active member since 2007. 

 

What is your profession? 

I am a Physician Assistant. 
 

What MRC activities have you participated in  

lately? 

Active Shooter and What to Do, BP Screenings,  
Legionella Outreach, PECO Drills, Emergency  
Management of Radiation Accident Victims. Basic 
Disaster Life Support. 
 

Are you involved in any other volunteer activities?  

I volunteer as a high school assistant basketball 
coach. I talk at various high schools on the subject of 
sexual orientation and acceptance. 
 
Why do you volunteer for NYC MRC? 
I volunteer in NYC MRC because I love to do  
community outreach. I also know, as a clinician, the 
need for underserved populations to have a health 
advocate to be there for them. I also enjoy the wide 
range of topics presented to the volunteers, it  
enhances my knowledge of various topics. 
  

In this Newsletter 
Upcoming Trainings and Events. . . . . . . . . . . . . . . . . 2 
Upcoming Public Health Events. . . . . . . . . . . . . . . . . .2 
Symposium Date . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
Articles of Interest. . . . . . . . . . . . . . . . . . . . . . . . . . . . .4  
Recommended Trainings . . . . . . . . . . . . .  . . . . . . . . . 4 
Become a POD Core Team Leader . . . . . . . . . . . . . . . 5 
Training Survey Results . . . . . . . . . . . . . . . . . . . . . . . .6 
Tip of the Month. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7 
NYC MRC in Action . . . . . . . . . . . . . . . . . . . . . . . . . . . .7 
NYC MRC Looks Back at 2015 . . . . .  . . . . . . . . . . . . . 8 
NYC DOHMH Impact Stories . . . . . . . . . . . . . . . . . . . . 9 
NYC MRC Service for December. . . . . . . . . . . . . . . . . 9 

Dear NYC MRC Volunteers, 

2015 was a year full of success! 

Hundreds of eager new volunteers 

joined our team, and we touched the 

lives of hundreds of New Yorkers 

across the city. 

 As we look forward to 2016, we hope 

for a year full of growth and joy for all 

our members. 

Have a Happy and Healthy New Year! 

We look forward to volunteering with 

you in 2016! 

mailto:healthmrc@health.nyc.gov�


 

 

   

Upcoming Trainings and Events 

NYC MRC Orientation 

This training is an introduction to the NYC MRC program. It is a great overview for both new members and 
longtime  members, and is the prerequisite for our most popular trainings. NYC MRC Orientation explores 
how MRC fits into the bigger emergency response picture, what NYC MRC members will do, what protec-
tions are offered, and what you can do to be prepared. 

 

Date: Tuesday, January 19th 

Time:  6:00 pm  -  8:00 pm, registration & light supper at 5:30pm 

Location: 125 Worth St, 3rd Floor Boardroom, Manhattan 

Registration: h ps://a816‐healthpsi.nyc.gov/MRCSelfServe/ 

BROWN BAG PHARMACY REVIEWS 
 

In collaboration with our community partners, NYC MRC pharmacists are needed for  

medication reviews around the city: 
 

To register for any or all of these events, go to h ps://a816‐healthpsi.nyc.gov/MRCSelfServe/  
 

 
God’s Battalion of Prayer,  661 Linden Blvd, Brooklyn 
Sunday,  January 10th  —  10:00am —1:30pm                                                                                                               
Language:  
 

Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Sunday,  January 17th  —  10:00am —12:30pm                                                                                                             
Language: Spanish 
 

Our Lady of Perpetual Help, 526 59th St, Brooklyn 
Sunday, January 24th —  10:30am—1:00pm                                                                                                                
Language: Spanish 
 
Our Lady of Solace, 2866 W 17th St, Brooklyn 
Sunday, February 7th — 10:00 am—1:00 pm 
Language: Spanish 
 

Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Wednesday,  February 3rd  —  10:00am —12:30pm                                                                                                      
Language: Creole 

Pharmacists Needed 
 

https://a816-healthpsi.nyc.gov/MRCSelfServe/�
https://a816-healthpsi.nyc.gov/MRCSelfServe/


 

 

   

Upcoming Public Health Events Upcoming  
BLOOD PRESSURE SCREENINGS       

 

In collaboration with our community partners, the MRC has been asked to provide volunteers 

to help with blood pressure screenings at several locations throughout the city:  
 

To register for any or all of these events, go to h ps://a816‐healthpsi.nyc.gov/MRCSelfServe/  
 

 
Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Wednesday,  January 6th  —  10:00am —12:30pm                                                                                                        
Language: Creole 
 
God’s Battalion of Prayer,  661 Linden Blvd, Brooklyn 
Sunday,  January 10th  —  10:00am —1:30pm                                                                                                               
Language:  
 
Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Sunday,  January 17th  —  10:00am —12:30pm                                                                                                             
Language: Spanish 
 

Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Wednesday,  January 20h  —  10:00am —12:30pm                                                                                                       
Language: Creole 
 
Our Lady of Perpetual Help, 526 59th St, Brooklyn 
Sunday, January 24th —  10:30am—1:00pm                                                                                                                
Language: Spanish 
 

Salvation Army, 520 50th St, Brooklyn 
Tuesday, January 26h  —  11:00am—2:00pm                                                                                                                
Language: Spanish, Chinese 

 PLEASE NOTE: This event will also include BMI Screenings. 
 
 

Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Wednesday,  February 3rd  —  10:00am —12:30pm                                                                                                       
Language: Creole 
 
Our Lady of Solace, 2866 W 17th St, Brooklyn 
Sunday, February 7th — 10:00 am—1:00 pm 
Language: Spanish 
 

Salvation Army, 520 50th St, Brooklyn 
Tuesday, February 9th  —  11:00am—2:00pm                                                                                                               
Language: Spanish, Chinese 

 PLEASE NOTE: This event will also include BMI Screenings. 
 

Our Lady of Refuge, 2020 Foster Ave., Brooklyn 
Wednesday,  February 17th —  10:00am —12:30pm                                                                                                      
Language: Creole 

https://a816-healthpsi.nyc.gov/MRCSelfServe/


 

 

   

NYS Licensed Professional Photo IDs 
We all know it’s a good idea to have more than one type of ID.  In addi on to your New York State Photo ID 

and your NYC MRC ID, licensed professionals working in New York State who wish to assist in disasters and 

emergencies may want to consider the New York State Professional Photo Id Plan.  More informa on can 

be found online, at h p://www.op.nysed.gov/photoid 

Shannon Marvel, “Interrupted Holidays the Norm for Emergency Responders,” Emergency Management, 

December 2004, 2015. For those who volunteer to respond to disasters and emergencies, and for their fami‐

lies, interrup ons are the norm. 

Ben Welsh, “San Bernardino Medic Had 5 Seconds to Check if Each Massacre Vic m Was Alive or Dead,” 

Emergency Management, December 9th, 2015. For emergency medical personnel, quick decisions are key. 

Karen D. Brown, “Scurvy Is a Serious Public Health Problem,” Slate, November 20th, 2015. For people with 

poor diets, an 18th‐century disease may be making a comeback. 

  Articles of Interest 

4th Annual NYC MRC Symposium 

 

Date: Saturday, April 30th 

Time:  8:30am —3:00pm 

Location: CUNY Law School, Long Island City, Queens 

Save the Date! 

Recommended Trainings 
Mental Health First Aid USA offers training in Mental Health First Aid, which 

helps bystanders recognize the signs of mental an emo onal crises and offer 

basic assistance un l professional help arrives.  Different trainings are  

available for recognizing and responding to the signs of crisis in adults and ad‐

olescents. These courses are for people with li le or not formal training in 

Mental Health.  

 

Learn more, find a course near you and register online at h p://

www.mentalhealthfirstaid.org/cs/ 

http://www.emergencymgmt.com/disaster/Interrupted-holidays-the-norm-for-emergency-responders.html?utm_medium=email&utm_source=Act-On+Software&utm_content=email&utm_campaign=%20Interrupted%20Holidays%20the%20Norm&utm_term=Interrupted%20Holidays%20the%20Norm�
http://www.emergencymgmt.com/safety/San-Bernardino-medic-had-5-seconds-to-check-if-each-massacre-victim-was-alive-or-dead.html?utm_medium=email&utm_source=Act-On+Software&utm_content=email&utm_campaign=Dead%20or%20Alive%20in%20Five%20Seconds&utm_term=Medic�
http://www.slate.com/articles/health_and_science/medical_examiner/2015/11/scurvy_is_common_and_should_be_diagnosed_and_treated.html�


 

 

   

Become a POD Core Team Leader 

PCTs are comprised of six staff members who serve as the leadership team in the POD.  Each POD operates 

independently with support from the POD Opera ons Center (POD OC).  PCT members are responsible for 

working together to make on‐site decisions and manage POD opera ons.  During a POD ac va on, PCT 

members may work long hours and odd  mes (12 hour shi s, overnight and/or weekends).   PCT members 

should be willing and able to make their POD assignment a priority in the event of a POD ac va on.  All PCT 

members will be pre‐assigned to a POD site based on their residen al address. 

 

Ideal PCT members will possess the skills and demonstrated ability to:  

Work and make decisions independently 
Lead and manage staff while working under pressure 
Coordinate and delegate responsibili es 
Effec vely communicate instruc ons to staff and the public 

 
Click on the video link below to learn more about PODs and the full‐scale exercise conducted by NYC 

DOHMH in 2014:  POD VIDEO  
 

PCT posi ons include: POD Team Leader, Administra on Manager, Opera ons Manager, Screening Unit 

Leader, Dispensing Unit Leader, and Flow Monitor Unit Leader.  PCT candidates will be assigned to a PCT po‐

si on based on their training and leadership experience.  We are currently recrui ng members to fill the fol‐

lowing posi ons: 

POD Team Leader: The POD Team Leader is the senior individual in the POD with overall responsibility for 
set‐up and management of the POD. S/he reports to the POD OC and works with the NYC Police Depart‐
ment (NYPD) and Department of Educa on (DOE) staff to resolve security and facility issues. 

POD Administra on Manager: The Administra on Manager reports to the POD Team Leader. During POD 
opera ons, s/he is responsible for the management of the Communica ons, Supply, Staffing, Creden al‐
ing, and Documenta on func ons and staff. 

POD Opera ons Manager/Deputy POD Team Leader: The Opera ons Manager reports to the POD Team 
Leader and is second in command of the POD.  During POD opera ons, s/he is responsible for the man‐
agement of the Screening, Dispensing, Flow Monitor, Medical Evalua on, and Mental Health staff. 

POD CORE TEAM MEMBERS NEEDED! 

The NYC Department of Health and Mental Hygiene (DOHMH) is seeking 

mo vated and commi ed volunteers to become Point‐of‐Dispensing 

(POD) Core Team (PCT) members to help manage Points‐of‐Dispensing 

during public health emergencies.  PODs are temporary emergency sites 

set‐up and opened to dispense life‐saving medical countermeasures as 

rapidly as possible to prevent people from becoming ill or dying of a dis‐

ease.  Medical countermeasures include an bio cs and vaccines. 

For more informa on about PODs or if you’re interested in becoming a 
PCT member, contact Kimberley Ricke s at prpadmin@health.nyc.gov  

 

http://dcfadvertising.com/ads/RAMPex_RecruitmentVideo_081015.wmv�
mailto:prpadmin@health.nyc.gov�


 

 

   

Trainings Survey Results 
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I felt better
prepared for a
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Other (please
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How do you feel about the trainings you have 
attended? Please check all that apply:
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were not
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If you have not attended any trainings, we 
would like to know why. Please check all that 

apply:

Thank you to all who par cipated in our training survey! Nearly 800 of you completed our training survey, 

and shared your  impressions of our training topics, schedules, and loca on. We appreciate your feedback, 

and we are working hard to incorporate your input into our plans for 2016! We are exploring new  

messaging, schedules, loca ons, and training topics. 

 

In response to some of your survey feedback, we’ve introduced two new sec ons of our newsle er: Tip of 

the Month, and Recommended Trainings, both of which can be found in this month’s newsle er. 

Many comments expressed frustra on 

with the content of trainings. We un‐

derstand that it’s  some mes difficult 

to pick the most relevant trainings. 

Some mes you expected a general in‐

troduc on and received a very ad‐

vanced lecture; some mes you ex‐

pected something advanced and re‐

ceived a general introduc on. Going 

forward, we will provide more  detailed 

informa on about the target audience 

of our trainings. 

Going forward, we will try to an‐

nounce trainings further in advance. 

We also know that weekday evenings 

don’t work for everyone. In 2016, we 

will try scheduling a limited  

number of trainings at other days and 

mes. We will also explore holding a 

limited number of trainings in other 

boroughs. 

Almost 30% of you shared detailed comments about our current scheduling. We understand that you are 

extremely busy; we were pleased to hear that so many of you are eager to make  me for our trainings, and 

we know that more  advance no ce  

will help  you do that.  

Our trainings received posi ve feedback overall.  We read through the opinions of the roughly 20% of 

youwho offered detailed comments, and we learned a lot.  

 



 

 

   

NYC MRC in Action 

BP  
Screenings 

at  
Our Lady  

of  
Refuge 

NYC MRC  
Conducts its First  

Public Health Outreach Event  
at  

Our Lady of Solace  
in  

Coney Island 

Tip of the Month 
MRC Members should always keep a go bag ready in case of deployment. As the weather changes, make 

sure to change the clothing in your go bag— including the kinds of socks and shoes you pack.  

To learn more about personal preparedness, check out this resource from CDC:  h p://emergency.cdc.gov/

preparedness/ 

BP Screenings 
at 

Our Lady 
of  

Perpetual Help 

http://emergency.cdc.gov/preparedness/


 

 

   

NYC MRC Looks Back at 2015 

In 2015, NYC MRC conducted over 112 events. Our 

trainings, exercises, drills, and public health out‐

reach events touched the lives of thousands of New 

Yorkers. We provided over 5,000 hours of service, 

hundreds more than most MRC units. Our service 

per quarter is represented in blue on the graph 

below, compared to the na onal average. Thank 

you for what you’ve accomplished this year! 

NYC MRC ac vity in blue, compared with na onal averages 



 

 

   

NYC DOHMH Impact Stories 

 

NYC MRC Service in December 2015 

 

Total Hours Served in December: 154.5 

Volunteers Who Served in December: 48 

Total hours of service for 2015 : 5750.5 

In 2015, the NYC Department of Health and Mental Hygiene published its first‐ever collec on of emergency 

preparedness Impact Stories, highligh ng the work of the Office of Emergency Preparedness and Response 

and the role of Public Health in emergencies and disasters. 

The report, available online at h p://www.nyc.gov/html/doh/downloads/pdf/em/prep‐for‐safer‐

future.pdf, covers everything from public messaging to hospital systems readiness.  

The work of NYC MRC volunteers in coastal storm and special medical need shelters is discussed on page 5, 

and NYC MRC’s role in community outreach teams is discussed on page 10. 

The last sec on of the report, on page 12, is dedicated en rely to the work of NYC MRC volunteers. 

Please note that NYC 

MRC has grown since 

the publica on of this 

report; we now have 

over 8,300 volunteers. 

http://www.nyc.gov/html/doh/downloads/pdf/em/prep-for-safer-future.pdf

