[ ]
Iyl o Uaas) .
e s
Ael ;. 44 "‘g‘ J J cSlilad) g 313

e Db e A giall e ol gall A f ddalall e daalill Alall 2l 5 lilcadlly ) ) A o S Ll Cile Uil Cuass 8
b Ly Sl Ll o Uadl J3A claaald) (e S Jlaai 8 455 )3 el oS aladiiad iy Cum lal) gl il 8 Wl Caaad 8 jladi)
Al e Ll clead g Jaill Jile g @l

e ol

oAl (s padl) G e &

oS Ll gty Yidia) SSY) (alaad) Jedy

Jﬁw‘}ﬂaﬂ&d(ﬂh‘ghuh M\ 4
cdc.govs nyc.gov!) 4 sis OG5 s A slall e b el e o sading (ol palaiY) <
(311 220 alall achy Jlea andins -elilile o il aal ol cule S 13) | 6S
821 212-243-1900 21 Je Con Edison 4S_& Juails
eSSl g Uil JDA Sl ) Al

&g dll Ladd 8 & id) ¢
= Js=all (Notify NYC)
Al &) e cila gl ) Uil Caas 13)) 2 (50 Ol A () sadial) (alEY) <
1 Jaxy o) 58 CaSa agual Gl ) i (331 ALY) DA o 5
(0l (3l ALY DA e lall el Cuas 13))

wadd ol ol e s i)y ¢
) gliad S gf gyl A8

lifenet.nyc (A8l 2l sall
il Al Saslun o gl S lall il el i Rie e dasaa K (e G sl <
. . daadl D e gl il OIS
Ao Lila Jaai) g5 shall c¥la b ¢ s g Sall el il &
911 &2 saill 3 clile) )5 ket Alie (yml el (e iy <

A o Blaall e aall 5,08 e Sigidy el o5l <
L oS5 B Ay g3 (61 Jga il Ll g cilaglra (Ao J guanll danks pal ) Amnlas ) s

30 il gl (g0 iy ol LalEall () serdiey <

Jall 5 olke e o yol8 e ol B3 same agiSja ol Uelaial (5l i <

Health English/Arabic



Jial g
LT @l S 13 ¢ haall i e 0 siss 38 Gl Y g eBaaYl g ol sl i

s S B sall 5L o8 a3 gl and ol 351 sal) wad Gkl £U Uil 85 oS Jn llaglaall (e 35l e Jeasll <

"Extreme Heat Response Guide for Individuals & Families" o= &5 hitp://www.nyc.gov/health

"Cold Weather Response Guide for Individuals & Families" s (322 5 51 jall cdtilal) 5 o 81 dlaial Jilo)
(30 plall Bl 5 ol 41 diaind )

olall g alakall el o Jadla
o) ) Zlad Y g e QU ) 2lisd o eda () Zla3 Y 3 deaaVL sl
ladall S wial (OSRY) a8 Al Cilaaaall g ladE Gl sl Gl <

QS e e sl S 1Y daaally palad) ¢ jad) ) Calill ALEY 5 AY) dexdaV 5 asalll s caall s alll Jal <
ol Lpany (558 Aia 5 clguinny (ge A 8 £LEY) aen Gild

13 goliaall danall b aladall i s el ol 52al 1350 A0 8 sbadall G Allih O 53) s 13 <
(csianll Comi vanall il o g 83a) 5) (e gy B2

Saaal) (e A AL Al A G813 1 Bl i) o sl o Asal ) Gaglle e 0% aleda gl 2 k1 <

A e siall sbue o ddaall i) caile§ 1) slieall sbuall aadinl <

0528 1S J gl aanidll (4500 60
Y ol ellle IS 1) s Al (leny el e G glaall 51N Slea s g sSU sl Il bl Slea el of g S <
311l e Jeaild (Al )X Slea s 0 SISl ol el Sles s

@l 8l ad ety Galal) g pSU sl sl il Slea Jlisl 488 Jon Glaslaall (0 23 e Jganll <
"Prevent Carbon Monoxide Poisoning" ¢e &5 hitp://www.nyc.gov/health s S0y
(S 20T s il (10 408 51))

e Al (SLA danadiall (s yall il g s S (8l alasinld o juall a8l o @) o lall 8 e 130 aa3is Y«
)55 Ade B (S5

il g Al ) Jam) o 380 i) bl coly alal) () o KU 2l Jol i) Slea ) Gllai) o Gle Al Caaadi 13) <
911 A0 e

ol e o) &l s ol ) Jsaall sl Y <
AN sk (b et 5 e il o pBSl gl e b e Sl QI Sl g sedl aaais Y <

i) Clalad gLl e Ly (a ) Ay seill clati 5 380 sil) 5 ol oY) Ce 1mn 5 Alaall (SLY) 7 s clal gl aasind <

English/Arabic

~
~
~

Health


http://www.nyc.gov/html/doh/html/environmental/poison-co.shtml
http://www.nyc.gov/html/doh/html/environmental/poison-co.shtml
http://www.nyc.gov/html/doh/html/environmental/poison-co.shtml

YA okl jead (o gSl Ll saa pUEN) dla (S 1Y) [T

e JRY) elie alla 13 _Z‘

s g G ALE e daadal 5 sline olia g iy gol 5 iy ga 28Uy g dagal) S 5 Lga s Sl Lalal) "s ) shall dpia juaal
Oe il s Mittp://WWW.NYC.QOV (55 5K &8 sall 5L 3s a8 L 503l Slea s A Uadls Jary (55 zloaa s 4l 5f il
e sladll (30 3 e e Jsasll () shall 4ués) "Go Bag"

S aal ) caadls ¢ AT g le gl @bl (5 a1 1Y) DAY Bhlie z LA ) saiy uall ABlad) o) i ol cBaaY) ae Bl o
il @ La e Glaglas e Jsand) s Gl e MAY) 58 e o e giall 311 &0 e Juall e DAY

Jma e 2B 5 508 Ay g slal) mran 8 an) 5L L 2 panse 4 il Aaadl) il a5 2001 L) gall aes of JaaY e
) Gl Aalall o) sall 5 il 5 ala 31 5 aledall 5 QlSH (ard 53

alilayl quiail jaal) & ¢

Aalall vie LIS aadiul USas @lld IS 13 allaall & jal) (iind o

Lee i of Lallaa ddadlod) LYY uali Y

i Y s el il L) o guial () 5S5 38 G ATl ALl ol Al jall Sy 5l andl S U J3al 5 5

Health English/Arabic


http://www.nyc.gov/html/oem/html/get_prepared/supplies.shtml
http://www.nyc.gov/html/oem/html/get_prepared/supplies.shtml

'i\’l'l‘ POWER OUTAGE

s RESPONSE GUIDE

Power outages or blackouts can result from storm damage, flooding and high winds, or from unforeseen
incidents such as a building collapse or an explosion. They can also happen during hot weather when
power usage is at its peak. Many services, including transportation and healthcare services, can be
disrupted during a power outage.

GENERAL GUIDELINES

& Know who is at risk.

People most likely to be affected by power

outages include: » Get health information
from credible sources
» People who rely on life-sustaining equipment that (nyc.gov, cdc.gov and 311).

requires electricity. If you or a member of your
family uses life-sustaining equipment, contact

Con Edison at 212-243-1900 to receive priority
attention during a power outage.

» Sign up for Notify NYC
for information about
emergency events.

» If you or anyone you know
feels overwhelmed or

» People who live in homes without heat (if the
outage occurs during cold days) or who do not needs help coping, visit
have a working air conditioner (if the outage occurs lifenet.nyc for free help in
during hot days) AND: your language.

> Are 65 or older » In an emergency, always

call 911.
» Suffer from chronic medical problems such

as heart disease, breathing problems,
diabetes or obesity

» Have serious mental illness or developmental disabilities

» Take medications that affect the body’s ability to maintain a normal temperature.
Check with your doctor for information and advice about any medicines you
may be taking.

» Use drugs or drink heavily

> Are socially isolated, have limited mobility or are unable to leave the house
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e o« | Reach out.
Il F » Check on neighbors, friends and relatives who may be at risk if it is safe to do so.

» For more information about how to stay safe during extreme heat or cold weather, visit
http://www.nyc.gov/health and search “Extreme Heat Response Guide for Individuals &
Families” or “Cold Weather Response Guide for Individuals & Families.”

Keep food and water safe.

> Keep foods that need little to no cooking and no refrigeration.
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> Keep refrigerator and freezer doors closed as much as possible to prevent food
from spoiling.

» Move milk, cheese, meats and other perishables into the freezer compartment.
If the freezer is only partially full, keep all items close together and stacked on top of
each other.

» If doors remain closed, food in the refrigerator will stay cold for four hours, and food
in a full freezer will stay cold for two days (one day for a half-full freezer).

» Throw away any refrigerated food that has an unusual odor, color or texture.
If in doubt, throw it out.

> Use bottled water if tap water is declared unsafe by local authorities.

' Prevent carbon monoxide poisoning.

» Make sure you have a working carbon monoxide detector and smoke alarm in your home.
If your building owner does not provide a carbon monoxide detector and smoke alarm,
call 311.

» For more information on how to test your carbon monoxide detector,
visit http://www.nyc.gov/health and search “Prevent Carbon Monoxide Poisoning.”

>» Never use gas stoves or ovens to heat your home. Kerosene heaters and propane space
heaters are illegal in New York City.

> If you smell gas or your carbon monoxide detector goes off, open the windows, then go
outside and call 911.

» Do not re-enter until your home is declared safe.
» Do not use candles, matches or other open flames to check for leaking gas lines.

» Use generators outdoors and away from doors, windows and vents. Always follow the

manufacturer’s instructions.
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v | If there is an extended power outage,
X | prepare to evacuate.

If you are told to evacuate:

» Grab your “Go Bag” with your important documents, identification, medication, bottled water,
nonperishable food, a first aid kit and a battery-operated flashlight and radio. Go to
http://www.nyc.gov and search “Go Bag” for more information.

» Stay with friends or family who live outside the evacuation zones. If you have no other
shelter, go to an evacuation center. Call 311 to find your nearest evacuation center and for
information about transportation options.

* Note that legal pets and service animals are allowed in all NYC shelters. Be sure to bring
your pet’s dog license, food, leash, cage and medication.

Take care to avoid injuries.
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F— Avoid dark staircases if possible. Use flashlights when needed.

* Never touch or go near fallen wires.

» Be careful when walking, biking or driving outside as traffic lights may not be working.
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