
 

 
 
 
Dear Community Partner,  
 
When people have access to health care, they get timely preventive care services and can better 
manage their chronic health conditions, which can lead to overall improved health.1 Although the 
number of people without insurance has significantly decreased since the Affordable Care Act was 
passed in 2010, inequities still exist among people with lower incomes and fewer educational 
opportunities; Black, Latino and immigrant communities; people who are born outside of the United 
States; families with members who have mixed immigration statuses; and people who are medically 
vulnerable. There has also been a notable stall in lowering the uninsured rate over the past three 
years. 
 
The COVID-19 pandemic has only increased the health inequities that disproportionately affect the 
New Yorkers mentioned above. With unemployment rates reaching 20.3% in June 2020,2 New Yorkers 
who rely on employer-based coverage have lost or had decreased access to health care. On the 
national level, recent data show that between April and mid-July of 2020 alone, approximately 3.3 
million adults younger than age 65 lost their employer-sponsored health insurance coverage.3 

 
Since 2000, the New York City Department of Health and Mental Hygiene (NYC Health Department) 
has helped connect New Yorkers without insurance to health insurance options and enroll them into 
coverage. We have more than 30 certified application counselors (CACs) who have been trained by 
the New York State of Health Marketplace to provide one-on-one enrollment services to help New 
Yorkers sign up for quality health insurance coverage that is affordable.  
 
As a community partner, you play a key role in linking your community members to health insurance, 
especially now, when access to health services is crucial. The NYC Health Department urges you to 
reach out to your community members who will benefit from our services. This toolkit contains 
resources to help you and your community members understand and use our enrollment services. 
Together, we can expand health insurance coverage and improve access to health care for all New 
Yorkers. 
 
Sincerely, 

 
Ashwin Vasan, MD, PhD 
Commissioner 
New York City Department of Health and Mental Hygiene 
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