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Dear Colleague: 
 

October 4, 2016

42-09 28th Street, CN21 
Queens, NY 11101-4132 

The New York City (NYC) Vaccines for Children (VFC) program 2017 re-enrollment is now 
open. You need to complete annual re-enrollment by November 30, 2016 to maintain your 
ability to order vaccines distributed through VFC. Before re-enrolling, review the VFC program 
requirements in the re-enrollment form at http://www1.nyc.gov/site/doh/providers/nyc-med-
cir/vaccines-for-children-program.page. By re-enrolling you agree to comply with the terms and 
conditions of the NYC VFC program. 
 
To re-enroll, you will need to complete and submit your 2017 VFC re-enrollment form in the 
VFC section of the Citywide Immunization Registry (CIR) Online Registry at 
www.nyc.gov/health/cir. Prior to completing this form, the physician-in-charge, vaccine 
coordinator, and back-up vaccine coordinator at your facility will need to take the two 
required annual web-based trainings developed by the Centers for Disease Control and 
Prevention (CDC): You Call the Shots Module 10: Vaccine Storage and Handling 2016 
(Course #WB2596) and You Call the Shots Module 16: Vaccines For Children 2016 (Course 
#WB2597). Course completion certificates must be saved onto your computer and uploaded to 
the ‘Training Requirement’ section of your re-enrollment form. Only certificates with a date 
in 2016 will be accepted. For instructions on completing the trainings, obtaining certificates, 
and uploading certificates, refer to the attached “Accessing You Call the Shots Modules.” 
 
Please note there are 3 updates to the VFC program (see below). This notice should give you 
sufficient time in advance of deadlines to take the necessary steps to come into compliance. 
 
1) CDC has required that our VFC vaccine replacement policy be updated (see attached) to 

require that 100% of vaccines spoiled or expired due to negligence must be replaced on a 
dose per dose basis. This will be effective as of December 1, 2016.  
 

2) Continuous digital data logger (DDL) thermometers with a buffered encased probe will 
be required for all storage units as of January 1, 2018.  

 
3) Use of stand-alone freezers and stand-alone refrigerators will be required as of 

January 1, 2018. These units are proven to better maintain stable, in-range temperatures. 
Using stand-alone units will help you avoid temperature excursions commonly identified by 
DDL thermometers in household, combined units. Excursions often lead to vaccine spoilage 
and recall of patients for revaccination. 

 
To help providers transition to the DDL thermometer requirement, we are conducting a pilot 
project. Participating providers receive DDL thermometers free of charge. If you are 
interested in joining the pilot, contact Brenda Senyana at 347-396-2480.  
 
For questions, please email us at  nycimmunize@health.nyc.gov or call 347-396-2404. We 
thank you for your efforts to protect NYC children from vaccine-preventable diseases. 
 
Sincerely, 

 
Jane R. Zucker, MD, MSc 

http://www1.nyc.gov/site/doh/providers/nyc-med-cir/vaccines-for-children-program.page
http://www1.nyc.gov/site/doh/providers/nyc-med-cir/vaccines-for-children-program.page
http://www.nyc.gov/health/cir
mailto:nycimmunize@health.nyc.gov
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THE PHYSICIAN IN-CHARGE, VACCINE COORDINATOR, & BACKUP VACCINE COORDINATOR MUST COMPLETE THIS TRAINING ANNUALLY 

A. STEPS TO COMPLETING THE COURSE 
 1. Go to the first course link below (#1a) and then follow #2-4 and then go to the second course link (#1b) and 

follow # 2-4. 

 a. You Call the Shots: Vaccine Storage and Handling – 2016 (Course #WB2596) 
Can be found here: http://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/start.asp 

 b. You Call the Shots: Vaccines for Children (VFC)-2016 (Course #WB2597) 
Can be found here: http://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/start.asp 

 2. Click on the red icon that reads ‘Click Here to Begin’ 

 3. Take the course (if you have to stop and come back note where you left off and forward to that section when 
you come back) 

 4. Write down the verification code given at the end of the course 

 5. Repeat steps 1-3 for second course (link #1b) 

 6. Once you are done with both courses and have written down both verification codes, as well as which course 
they go with, proceed to section B. If you have already set up an CDC training account, proceed to section C. 

B. SETTING UP AN ACCOUNT *Please note that the Physician In-Charge, Vaccine Coordinator & 
Vaccine Coordinator Backup will all have to create their own individual accounts 

 1. Go to: http://www2a.cdc.gov/TCEOnline/  

 2. Click on the ‘New Participant’ link 

 3. Complete the New Participant Registration Participant Profile page and click the ‘submit’ button on the bottom 
of the page 

 4. Choose your Login Name and type it into the box (make sure to write this down somewhere; you will need to 
know you Login Name if you ever forget your password) 

 5. A temporary password will then be sent to the email you provided while completing your New Participant 
Registration Participant Profile. 

 6. Go to your email and locate the email with your temporary password. It will come from ce@cdc.gov. This email 
will also contain your login name. (If you do not see it in your inbox, check your spam folder.) 

 7. Once you have your temporary password go back to: http://www2a.cdc.gov/TCEOnline/ 

 8. Click on ‘Participant Login’ 

 9. Enter your Login Name and the temporary password that was sent to your email 

 10. You will then be taken to a screen asking you to Create Your Own Permanent Password 

 
11. Type your own permanent password into the ‘permanent password’ and ‘confirm password’ boxes. Please note 

that your password must be 8 characters long and contain an uppercase character (A-Z), a lowercase character 
(a-z), and a number character (0-9) (e.g., Mike1234) 

 12. Once you have successfully signed up as a new participant, write down your Login Name and Permanent 
Password for your records.  

 13. To register for the course click on ‘To proceed…. Click Here’ or go to step #4 in section C. 

C. REGISTERING FOR THE COURSE 
 1. Go to: http://www2a.cdc.gov/TCEOnline/  

 2. Select ‘Participant Login’ and login  

 3. Click on the ‘Search & Register’ icon  

 4. Type the course # (WB2596/WB2597) in the blank white box found in the 2) Keyword Search column 

 5. Click (only one time) on the ‘View’ button right underneath the box found in the 2) Keyword Search column 

http://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/start.asp
http://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/start.asp
http://www2a.cdc.gov/TCEOnline/info.asp
mailto:ce@cdc.gov
http://www2a.cdc.gov/TCEOnline/info.asp
http://www2a.cdc.gov/TCEOnline/
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 6. Click on the course:  ‘CE Immunization: You Call the Shots Module……’ 

 

7. Scroll to the bottom of the page and select the CE credit option that applies to you and click ‘Submit’: 
 

 1 CME (for physicians)/(attendance for non-physicians) 
 1 CNE (for nurses) 
 1 CEU (for other professionals) 
 1 CHES (for certified health education specialists) 
 1 CPE (for pharmacists), OR  
 0 Audit 

 8. Fill out demographic information (i.e., education level, work setting, and professional role) and click on the 
‘Submit’ button at the bottom of the page. 

 

9. A page will then come up thanking you for registering for the course, with the following options. Select the one 
that applies to you.  

a. Click Here if you have completed this course…  
If this option applies to you, select this option and continue to step #6 in section D. 

b. Click Here if you have not completed the course 
If this option applies to you, go to step #1 in section A and click on the course link and take the course.  
Once you complete the course, write down the verification code and go to section D. TAKING THE 
EVALUATION & POSTTEST FOR EACH COURSE. 

D. TAKING THE EVALUATION & POSTTEST FOR EACH COURSE 
 1. Go to http://www2a.cdc.gov/TCEOnline/  

 2. Select Participant Login and login 

 3. Click on the ‘Evaluations and Tests’ icon  

 4. Click on ‘Self-Study Courses’ 

 

5. A table will appear with your scheduled self-study courses. Locate your course: 
a. Immunization: You Call the Shots Module Ten: Storage and Handling – 2016 (web-based) (WB2596) OR 
b. Immunization: You Call the Shots Module Sixteen: Vaccines For Children (VFC) – 2016 (web-based) 

(WB2597) 

 6. Click on the ‘Take Evaluation & Posttest’ Link. Make sure to note which course you selected 

 7. Enter your verification code (exactly as written) for the appropriate course and click ‘Submit’ 

 8. Complete the Evaluation and click on the ‘Submit’ button at the bottom of the page 

 9. The next page will redirect you to the Posttest. If you are not automatically redirected to the posttest click on the 
‘Click Here’ option. Once you complete the posttest your certificate will be generated. 

 10. Complete the Posttest and click on the ‘Submit’ button at the bottom of the page 

 11. The next page will congratulate you on passing the test and give you a score.  Click ‘Next’ to proceed to step #3 
in section E.  

 12. Repeat steps 1-11 for the second course 

E. RETRIEVING YOUR CERTIFICATE 
 1. Go to http://www2a.cdc.gov/TCEOnline/  

 2. Select Participant Login and login 

 3. Click on the ‘Transcript & Certificate’ icon 

 

4. A table will appear with your courses.  
a. Immunization: You Call the Shots Module Ten: Storage and Handling – 2016 (web-based) (WB2596) OR 
b. Immunization: You Call the Shots Module Sixteen: Vaccines For Children (VFC) – 2016 (web-based) 

(WB2597) 

 5. Locate the appropriate course and click on the ‘Certificate’ link found in the fifth column  

http://www2a.cdc.gov/TCEOnline/
http://www2a.cdc.gov/TCEOnline/info.asp
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 6. Your certificate will load on the next page.  

 7. Make sure to print AND save an electronic copy of each of your certificates for at least 3 years. For instructions on 
how to do so refer to #8 and #9. 

 8. Press down on the ‘Ctrl’ and ‘P’ buttons on your keyboard at the same time.  A print box should come up  

 

9. For Internet Explorer Users: 
a. Make sure the “General” tab is selected. 
b. Under “Select Printer”, click on ‘Adobe PDF’ or ‘Microsoft XPS Document Writer’ 
c. Click the ‘Print’ button at the bottom. 
d. A ‘Save As’ box should have come up on the screen. 
e. Click ‘Desktop’ on the left side of the box 
f. Go to ‘File Name’ at the bottom of the box and rename your file (it probably says certificate.pdf). You 

can name it YourName_Storage for the first one and YourName_VFC for the second one. 
g. Make sure the “Save as type” field found underneath ‘File Name’ says ‘Adobe Acrobat Document’ 
h. Click the ‘Save’ button at the bottom right corner of the box 
i. Repeat steps a-h for the second certificate 

For Google Chrome Users:  
a. Go to “Destination” (second section) and click on ‘Change’  
b. Click on ‘Save as PDF’ or ‘Adobe PDF’  
c. Click on the ‘Save’ button at the top left of the print box  
d. A ‘Save As’ box should have come up on the screen.  
e. Click ‘Desktop’ on the left side of the box  
f. Go to ‘File Name’ at the bottom of the box and rename your file (it probably says certificate.pdf). You 

can name it YourName_Storage for the first one and YourName_VFC for the second one.  
g. Make sure the “Save as type” field found underneath ‘File Name’ says ‘Adobe Acrobat Document’  
h. Click the ‘Save’ button at the bottom right corner of the box  
i. Repeat steps a-h for the second certificate  

F. UPLOADING YOUR CERTIFICATES TO YOUR ONLINE 2017 RE-ENROLLMENT FORM 
 1. Go to https://a816-healthpsi.nyc.gov/cir/provider-client/servlet/PC  

 2. Log into your account 

 3. Click on the ‘VFC’ tab found on the top right of the screen 

 4. Click on the ‘2017 VFC Re-enrollment Form’ link found on the top far right of the screen 

 5. Scroll down to the second to last section titled ‘Training Requirement’ 

 6. Locate your title (Physician-in-Charge, Vaccine Coordinator OR Back-up Vaccine Coordinator) 

 7. Click on the first ‘Browse/Choose File’ button underneath your title 

 
8. A box should appear. Select ‘Desktop’ on the left side and locate your first document (i.e., YourName_Storage) 

on the right side. Once you see it click on it twice. The box should have disappeared and your file name should 
be on the right side of the first ‘Browse/Choose File’ button 

 9. Click on the second ‘Browse/Choose File’ button underneath your title 

 
10. A box should appear. Select ‘Desktop’ on the left side and locate your first document (i.e., YourName_VFC) on 

the right side. Once you see it click on it twice. The box should have disappeared and your file name should be 
on the right side of the second ‘Browse/Choose File’ button 

 11. Go to the bottom of the form and click the ‘Save’ button. Once the page reloads and takes you back to the top, 
scroll down to the “Training Requirement” Section. Your file names should now be on the right side of ‘File:’ 

 

12. Once you have completed all sections of your 2017 Re-Enrollment Form, you can submit it to us by clicking the 
‘Continue’ button at the bottom of the page and then the ‘Confirm’ button on the next page that will load. If the 
next page does not load, it may be because of an error(s). This error(s) should appear at the top of the form in 
red. Fix the error(s) & proceed to submit again. Upon successful submission, you will receive a confirmation email. 

 

https://a816-healthpsi.nyc.gov/cir/provider-client/servlet/PC
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New York City Vaccines for Children Program Replacement 
Policy for Expired and Spoiled Vaccines 

 

 
The New York City (NYC) Department of Health and Mental Hygiene 
(DOHMH), Bureau of Immunization (BOI), Provider Quality Assurance (PQA) 
Unit conducts site visits at public and private provider facilities throughout NYC. 
The purpose of the site visits is to ensure that Vaccines for Children (VFC) 
program vaccines are distributed, handled, and administered in accordance with 
federal VFC policies and procedures specified in the VFC Vaccine Recipient 
Agreement. In accordance with federal VFC program requirements, PQA is 
required to monitor vaccine wastage and to take steps to reduce vaccine lost due 
to mismanagement or negligence.   

 
To help reduce the amount of expired and spoiled vaccines, BOI implemented 
a policy to replace expired and spoiled VFC vaccines due to mismanagement 
or negligence. Once a vaccine replacement request is made, vaccine 
replacement should be done on a dose-for-dose basis and should be made with 
the same vaccine spoiled or expired and the amount replaced must equal the 
total number of expired and spoiled vaccine doses.  

 
A vaccine replacement request may be appealed by a provider if he or she believes 
that the vaccine wastage did not occur due to mismanagement or negligence. To 
appeal, a provider must submit a letter to the PQA Unit describing the incident 
and reasons why it is believed that the vaccine wastage did not occur due to 
mismanagement or negligence. All appeals are reviewed by the PQA Unit Chief 
for approval. Once appeals are reviewed and a decision is made, providers will be 
notified by e-mail or phone.    

 
This VFC Replacement Policy for Expired and Spoiled Vaccines is part of the 
VFC Vaccine Recipient Agreement. Please contact the PQA Unit at 
nycimmunize@health.nyc.gov if you have any questions about this policy. 

 
 
 
 
 
 
 
Implemented:  September 14, 2011   
Revised: June 30, 2016 
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