
HIV Prevention Services at Community Organizations During COVID-19 
As COVID-19 continues to impact New York City, New Yorkers should follow the key actions to prevent COVID-19 transmission: stay home if 
sick; practice physical distancing; wear a face covering; and keep your hands clean.  

If you need immediate HIV services and/or supportive services, PlaySure Network and other community-based organizations (CBOs) are still 
working together to ensure that all New Yorkers have access to services such as: HIV-related navigation for HIV testing, HIV care and treatment, 
pre-exposure prophylaxis (PrEP), post-exposure prophylaxis (PEP), and social services.  

As the COVID-19 situation continues to evolve, PlaySure Network and other community-based organization sites might modify HIV prevention 
services. Please contact each agency prior to any travel for appointments, hours, and services.  

For more information about COVID-19, visit nyc.gov/health/coronavirus.  

A summary of NYC-supported sites is listed below (as of October 13, 2020). Please call ahead to confirm hours and services. Note: Information 
confirmed as of date specified and limited to agencies directly funded and/or in partnership with the NYC Department of Health and Mental 
Hygiene.  

Bronx  

Agency Agency 
Status CBO Linkages and Services Phone 

Number 
Hours of 

Operation Address 

 
 HIV-related 

Navigation Supportive Services    

BOOM! Health 

Open 
New and 
existing 
clients 

Linkage to 
PrEP, PEP,   
HIV Care,           

HIV testing 

Benefits navigation, food pantry 917-524-4131 
Monday to 
Friday, 9 a.m. to 5 
p.m. 

3144 Third Ave, Bronx, 
NY 

Children’s Aid  

Open 
New and 
existing 
clients 

Linkage to 
PrEP, PEP,     
HIV care,       

HIV testing  

Benefits navigation, mental health, 
med delivery, intimate partner 
violence  

212-389-8339 
 
346-767-2200 

Monday to 
Friday, 9 a.m. to 5 
p.m. 

  
 
910 E 172nd Street, 
Bronx, NY 
 

http://nyc.gov/health/coronavirus


Osborne 
Association 

Open 
New and 
existing 
clients 

Linkage to 
PrEP, PEP, 
 HIV care,       

HIV testing 

Benefits navigation, substance use, 
housing, case management 728-797-2600 Call for virtual 

services 
809 Westchester Ave., 
Bronx, NY 

 

Brooklyn  

Agency Agency 
Status  CBO Linkages and Services Phone 

Number 
Hours of 

Operation Address 

 
 HIV-related 

Navigation Supportive Services    

After Hours 
Project 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, HIV 

care, HIV 
testing 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
case management 

347-663-7608 

Monday to 
Friday, 9 a.m. to 
5 p.m. 
 

1204 Broadway, 
Brooklyn, NY 
 
935 Broadway, 
Brooklyn, NY 

CAMBA  

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 
iART, HIV 
care, HIV 
testing 

 
Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, intimate 
partner violence, legal 

 

929-387-0279 

Monday to 
Friday, 9 a.m. to 
5 p.m. 
Telehealth only 

1259 Flatbush Ave., 
Brooklyn, NY 

Haitian Center’s 
Council  

Open 
New and 
existing 
clients  

Linkage to 
PEP, PrEP, HIV 

Testing, HIV 
Care 

Benefits navigation, mental health, 
food pantry, housing, financials, case 
management, intimate partner 
violence, legal 

718-940-2200 
ext 139 

Monday, 
Tuesday, 
Thursday, Friday, 
11 a.m. to 4 p.m. 

3807-3809 Church Ave., 
Brooklyn, NY 

Housing Works 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 

iART, HIV care 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, med 
delivery, legal 

718-277-0386  
Monday to 
Friday, 9 a.m. to 
5 p.m. 

2640 Pitkin Ave., 
Brooklyn, NY  
 



120 Lawrence St., 
Brooklyn, NY  

Planned 
Parenthood of 
Greater New 
York (PPGNY) 

Open 
New and 
existing 
clients  

Linkage to 
PEP, PrEP, 
iART, HIV 
care, HIV 
testing 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, legal 

855-778-2328 Click Link for 
Dates and Times  

Project Street Beat 
Mobile Health Center  

 

Manhattan  

Agency Agency 
Status CBO Linkages and Services Phone 

Number 
Hours of 

Operation Address 

 
 HIV-related 

Navigation Supportive Services    

Ali Forney Center  
Open 

Existing 
Clients 

Linkage to 
PEP, PrEP, 

HIV care. HIV 
testing 

Benefits navigation, mental health, 
food pantry, housing, case 
management, med delivery, legal 

212-206-0574 
Monday to 
Friday, 10 a.m. 
to 6 p.m. 

321 W 125th St., New 
York, NY 

Children’s Aid  

Open 
New and 
existing 
clients 

Linkage to 
PrEP, PEP,     
HIV care,       

HIV testing  

Benefits navigation, mental health, 
med delivery, intimate partner 
violence  

212-389-8339 
 
346-767-2200 

Monday to 
Friday, 9 a.m. to 
5 p.m. 

  
 
14-32 W 118th St., New 
York 
 
 

FACES  

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 

iART, HIV care 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
case management, intimate partner 
violence, legal 

646-685-4409 
Monday to 
Friday, 9 a.m. to 
5 p.m. 

114 W 116th St., New 
York, NY 
 
1221 W 115th St., New 
York, NY 

https://www.plannedparenthood.org/planned-parenthood-greater-new-york/get-care/mobile-health-centers/project-street-beat
https://www.plannedparenthood.org/planned-parenthood-greater-new-york/get-care/mobile-health-centers/project-street-beat


Gay Men’s 
Health Crisis 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP,            

HIV testing, 
iART, HIV care 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, legal 

212-367-1218 
 
 
 
212-367-1100 
for remote  

Tuesday, 
Thursday, and 
Saturday, 2 p.m. 
to 6 p.m. 
 
Monday to 
Friday, 9 a.m. to 
6 p.m. 

18 Christopher St., New 
York, NY 
 
 
 

Harlem United  

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 
iART, HIV 
testing, 
HIV care 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
case management 

646-785-9699 
Monday to 
Friday, 9 a.m. to 
5 p.m. 

290 Lenox Ave., New 
York, NY 

Hetrick Martin 
Institute  

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 

iART, HIV care 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
case management, intimate partner 
violence, legal 

212-674-2400 
Monday to 
Friday, 10 a.m. 
to 8 p.m. 

2 Astor Pl., New York, 
NY 

Latino 
Commission on 

AIDS 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 
iART, HIV 
testing,        
HIV care 

Benefits navigation,  housing  212-675-3288 
Monday to 
Friday, 11 a.m. 
to 5 p.m. 

24 W 25th St. Ninth 
Floor, New York, NY 
 
330 Seventh Ave, New 
York, NY 

Mount Sinai 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 
iART, HIV 
care, HIV 
testing 

Benefits navigation, mental health, 
substance use, housing, case 
management, med delivery, intimate 
partner violence 

929-400-7739 
Monday to 
Friday, 9 a.m. to 
3:30 p.m. 

275 Seventh Ave, New 
York, NY 

New York Harm 
Reduction 
Educators  

Open 
New and 
existing 
Clients 

Linkage to 
PEP, PrEP, 
iART, HIV 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management 

646-481-7082 
Tuesday and 
Thursday,, 10 
a.m. to 2 p.m. 

104 -106 E 126th St., 
#1A, New York, NY 



testing, 
HIV care  

Safe Horizon 
Open 

Existing 
Clients 

Linkage to 
PEP, PrEP, 
iART, HIV 

care,  
HIV testing 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, intimate 
partner violence, legal 

212-695-2220 
Monday to 
Friday, 12 p.m. 
to 4 p.m.  

209 W 125th St., New 
York, NY 

Ryan Health  

Open 
New and 
existing 
clients 

 
Linkage to 

PEP, iART, HIV 
care, HIV 
testing 

 

Benefits navigation, mental Health 212-749-1820 
Monday to 
Friday, 8 a.m to 
5 p.m. 

110 W 97th St., New 
York, NY  
645 Tenth Ave., New 
York, NY  
279 E Third St., New 
York, NY 

Washington 
Heights Corner 

Project  

Open 
New and 
existing 
Clients 

 
Linkage to 
PrEP, PEP, 
iART, HIV 
care, HIV 
testing 

 

Benefits navigation, mental health, 
substance use, food pantry, housing, 
financials, case management, intimate 
partner violence, legal 

929-284-8669 
Monday to 
Friday, 10 a.m to 
4 p.m. 

179th St. and 
Amsterdam Ave., New 
York, NY 

 

 

 

 

 

 



Queens  

Agency Agency 
Status CBO Linkages and Services Phone Number Hours of 

Operation Address 

 
 HIV-related 

Navigation Supportive Services    

Voces Latinas 

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, HIV 

care,  
HIV testing 

Benefits navigation, mental health, 
food pantry, housing, financials, case 
management, intimate partner 
violence 

917-244-4844 
Monday to 
Friday, 10 a.m. 
to 6 p.m. 

3763C 83rd St., # 1B, 
Jackson Heights, NY 

AIDS Center of 
Queens County  

Open 
New and 
existing 
clients 

 Linkages to 
PEP, PrEP, HIV 

care, HIV 
testing 

Benefits navigation, mental health, 
substance use, food pantry, housing, 

case management, med delivery, legal  
718-472-9400 

Monday, 
Wednesday, 

Friday, 10 a.m. 
to 3 p.m. 

Monday to 
Friday, 10 a.m. 

to 3 p.m. 

161-21 Jamaica Ave., 
Jamaica, NY 
 
62-07 Woodside Ave, 
Woodside, NY 

LGBT Network – 
Q Center Closed  Not 

applicable Not applicable Not applicable  Not applicable  37-18 Northern Blvd., 
Long Island City, NY 

 

 

 

 

 

 

 



Staten Island  

Agency Agency 
Status CBO Linkages and Services Phone 

Number 
Hours of 

Operation Address 

 
 HIV-related 

Navigation Supportive Services    

Community 
Health Action of 

Staten Island  

Open 
New and 
existing 
clients 

Linkage to 
PEP, PrEP, 
iART, HIV 
care, HIV 
testing  

Benefits navigation, mental health, 
substance use, food pantry, housing, 
case management, intimate partner 
violence 

718-808-1311 

 Monday to 
Friday, 8 a.m to 
8 p.m. 
 
Tuesday to 
Saturday, 9 a.m 
to 5 p.m. 

56 Bay St., Staten 
Island, NY 
  
 
2134 Richmond 
Terrace, Staten Island, 
NY 
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